Nudopmanus o npase norpeduTeseil GuHAHCOBBIX YCJIYI HA HANIPABJICHUE
o0pameHusi puHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roga IeHCTBYET HOBBIM JOCYJIEOHBINH MOPSAIAOK YperyJInpoBaHUs
CIOpPOB MOTpeOUTENEN ¢ MUKPO(UHAHCOBBIMU OPraHU3ALUSMU.

B cnyuae, ecnu MukpouHaHCOBas OpraHM3alUsl OTKA3bIBAETCS YIOBIETBOPUTH
TpeboBaHUsI MOTpeOUTENS, 10 OOpalleHusl B CyJl MOTPeOUTENb AJIsl YPEryJIUpOBaHUs CIiopa
JOJKEH 00paTUThC K PMHAHCOBOMY YIIOJITHOMOYEHHOMY.

JIomKHOCTh (DMHAHCOBOTO YIIOJIHOMOUYEHHOTO yupexaeHa DenepaibHbIM 3aKOHOM
or 4 uroHs 2018 roma Ne 123-®3 «OO6 ymoaHOMOUYEHHOM IO TpaBaM IOTpeOHUTenei
(bMHAHCOBBIX YCITyT».

OUHAHCOBBI YNOJTHOMOYEHHBIH paccMaTpUBAaET HWMYIIECTBEHHbIE TpeOOBaHUs
nmoTpedures, pazmMep KoTopsix He mpeBbimaeT S00000 pyoiieid.

OOpamenne notpeduTens (QUHAHCOBOMY  YIMOJHOMOYEHHOMY MOXET  OBITh

HAIpaBJICHO B DJJEKTPOHHOM ¢opMe uepes3 JNYHBIN KaOuHeT Ha O(UIIMATIBHOM CcaiTe

(UHAHCOBOTO YIOJTHOMOYEHHOTO WJIH B TUCBMEHHOH (opMe.

[Tpuém u paccMoTpeHHe oOpaleHUH MOTPEOUTEICH OCYIIECTBISACTCS (PMHAHCOBBIM
YIIOJTHOMOYEHHBIM O€CILIaTHO.

Jlo wHampaBieHus oOpamieHusi (UHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTEINb
JIOJKEH 0OpaTUTHCS € 3asiBIIEHUEM (IIpeTeH3Kel) B MUKPO(PUHAHCOBYIO OpPraHU3aIHIo.

C noapoOHolt mH(popManMeil o mops/Ke HampaBieHUs oOpaiieHus (UHAHCOBOMY

YIOOJIHOMOYCHHOMY MOXHO O3HAKOMHUTLECSA Ha Od)I/IHI/IaHBHOM cauTe q)HHaHCOBOFO

YIOJIHOMOUYEHHOT .

OdunmansHbIi cat ¢uHAHCOBOTO YIOJIHOMOYEHHOT0:
www.finombudsman.ru

Homep Temedpona  cmyxObl  oOecrmeueHHs  ACSATEIBHOCTH  (DUHAHCOBOTO
ynosHomoueHHoro: 8 (800) 200-00-10 (Gecrutatublit 3B0HOK TI0 Poccun).

Mecto HaxoXJeHus CchaykObl oOecrieueHUs JIeATEeIbHOCTH  (UHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYJIOK, 10M 3.

[TouroBblii  ampec  cimyObl  obecrieueHus:  ACSATENIBHOCTH  (PMHAHCOBOIO
ynoinHomodeHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYJIOK, AOM 3, MOJTydaTeib

AHO «COADVY».



