OdepTa Ha 3aK0YEHME IMLLEH3UOHHOTO 40roBopa

O®PEPTA
Ha 3aK/IDYeHUe IMLUEH3MOHHOIO Aorosopa ana knmeHtoe 000 MKK «CMCOUHAHC»
(3Hakm obcnykuBaHMa «CMchuHaHC», «VIVUS», «KoHTaKTKpeauT»)
(nanee - «Odepra»)

O6ulecTBo ¢ orpaHM4YeHHOMN OTBETCTBEHHOCTbIO "Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KNN: 772901001, topuanueckunin agpec: 119192, r. Mocksa, MuuypuHckuii np-KT, 4. 5, od. N210), umeHyemoe B
nanoHenwem «JlMueHsmnap», obasyeTcA NpeAoCTaBUTb YAANEHHbIM AOCTyN K NporpammHomy obecneyeHuto, C
MCMONb30BaHMEM KOTOPOro OKa3bIBAKOTCA topuandeckmne yeayrm dusmdyeckomy auuy, asasowmmea Knnentom 000
MKK «CMCOUHAHC» (3Haku obcnyskumsanua «CmcounHaHey, «VIVUS», «KoHTakTKpeanT») 1 NpuHABLLEMY YCI0BUA
HacToAlEen odepTbl, UMEHYEMOE B Aa/ibHeNWEM «JIMLEH3UATY.

Pasgen |. OcHoBHble NoNOXKeHUA

CratbAa 1. TepMUHbI M onpeaeneHuns, ucnonosyemole B Odepre

Bce 3aronioBku pasaenos (ctatert) ucnonbaytotcs B OdepTe UCKAUUTENBHO A1 YA0DCTBa UCMO/b30BAHUA
(MpouTeHMs) nocneaHUX U HUKaK He BAMSIOT Ha To/IKoBaHMe ycnosuin OdpepTsi.

MNporpammHoe obecneyeHne - nporpamma aaa IBM «OHnaliH cepBuC topuandeckoi nomouiyn ABA

(ADVA)», npuHagnexalas JIMLeH3Mapy 1 3apermcTpnpoBaHHan B PeecTpe nporpammHoro obecneyeHns 3a Ne21685
ot «07» mapTta 2024 roda, AOCTYN K KOTOpPOM npefocTaBnseTcs yepe3 MHTepHeT 6e3 yCTaHOBKM (CKauMBaHMWs)
9K3eMnafapa, peanusyowan aBTOMaTUYECKYO NoAady 3adBKM Ha MOAyYeHWe topuanyeckon nomolm, obecneymsan
opraHusaumo obpaboTKM 3aABKM M NpeaocTaBaAA JlMueH3naTy pesyabTaT 06paboTKK, BKAOYAA CreHepnpoBaHHbIe
IOpUAMYECKME LOKYMEHTDI.

OdurumnanbHbI carT InueHsmnapa (Cant) — nHbOpMaLUMOHHbBIN pecypc (KaHan) KOMMYHMKaLMK JInLeHsnapa

c /lMueHsnaTaMu, pasmelleHHbln B CBODOAHOM [AOCTyne B CeTUM WHTepHeT no agdpecy: https://adva.org.ru/,

coAepKalnin 4OCTOBEPHYIO, MOHYIO W aKTyasbHYyt0 MHPOPMALMIO O NporpaMmHOM obecnedyeHnn, OKasblBaeMbIX
Ycnyrax, rapaHTMM MNOAyyYeHua YCAyrn Hag/exallero KadecTBa M COXPAHHOCTM KOHOUAEHUMANbHBIX AaHHbIX
JInueHsnaTos.

Mo6unbHoe NpuaoXKeHMe — nporpammHoe obecnedyeHne, aganTuposaHHoe noa naatdopmebl i0OS 1 Android,

npuHagaexalliee JinueHsnapy.

CepTndUKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLEHNE, MO MHON BapuaHT BU3yanusaumm (Hanpumep,
KopobKa, KapTa, BMW3WTKa, CMC-cooblleHMe), MNOATBEPKAAOLIME 33KNOYEHWE NIMLEH3MOHHOTO AOoroBopa M
cofepralie Homep NMUEH3MOHHOTO AO0roBopa, ATy ero 3aK/ltoyYeHWs, Hamno/HeHWe, HaMMeHOoBaHMe U CPOK
nencteua. Ceptnounkat nepenaetcs SIMueHsmaTy Ha BymaxkHOM HocuTene NMbo HanpaBAseTCsA B 3NEKTPOHHON popme
Ha COODOLIEHHbIN aapec 3/1EKTPOHHOM NoYTbl, AMb60 Homep TenedoHa, AMHBO B J/IMUHbIKN KabuHeT Ha CanTe wam B
MobunbHom npunoxerHun. ®opma CepTuduKaTa ycTaHaBnmBaeTca JIMUEH3MAPOM M MOXKeET ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOPAJKE.

MNakeT ycayr — 3To HEeCKONbKO HPUAMYECKUX YCNYT, 0ObeAMHEHHbIX B KOMMAEKC, NPeaoCcTaBAfEMbIX Ha
OCHOBaHUWM HacTosulero [loroBopa. MakeTbl yCayr ABAAETCA HEOTbEMIEMOW YacTblo SIMLEH3MOHHOIO A0roBopa M
yCTaHaBAMBatoTCA B MpuoxKeHnax K Hactoawen OdepTe.

NOEHTUPUKATOP — YHMKANbHBIN HOMeP JInLieH3naTa B cucTeme yyeTa JInLeH3napa, TOXKAECTBEHHbIN HoMepy
norosopa ¢ /lnueHsnatom. MaeHTudukaTopom sasnsetca Homep CeptudukaTa.

JINLLEH3WMOHHBIN NAaTEX — IEeHEKHbIEe CPeACTBa, BHOCUMbIE /IMLEH3MATOM 33 UCNO/b30BaHME NPOrPaMMHOro

obecneyeHunn, npasoobnagaTenem KOTOporo AsaAseTcs JIMUeHsuap, B pasmepe, OnpeaensieMoM CTOMMOCTBIO
BbibpaHHOro [lakeTa ycnyr. JIMUEH3MOHHbLIM naaTexx BHOCMTCA JIMUEH3MATOM B KayecTBe naaTel 3a nepuoa
npenocTasaeHna JMueHsmaTy AocTyna K nporpammHomy obecneyeHuio B TeYeHWe CpoKa, onpeaensemoro
BbIGPaHHbLIM [aKeTom ycnyr.

3anpoc JlMueHsnata (3anpoc) — ycTHoe WAW NUCbMeHHoe obpallieHue JlMueH3anaTa, HanpaBieHHoe Ha

noayyeHune Ycnyrv ¢ NOMOLLbIO MPOrpamMHOro obecnedyeHusn, cofeprkalliee BCO HeobXxoauMmylo MHbopmaumio,
noxenaHus JInueHsnaTta K pesynbTaTy OKasaHWa YCayr M cOCTaBaeHHoe B popme, COOTBETCTBYOLLEN TpeboBaHUAM,
YCTaHOBNEHHbIM JIMLEH3NAPOM.
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AKUENT — nosiHoe 1 6e30roBOPOYHOE MPUHATUE BCEX YCNOBUIA HacTosAwen OdepTsl, MpunoxeHuii Kk OdepTe,
a TaKXKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ony6IMKOBaHHbIX Ha CaitTe M B MOBUALHOM NPUAOKEHUN,
JIMLEH3MATOM MyTEM BblpPaXKeHWA Cornacua Ha 3akntoveHue JJoroBopa Ha ycnosuax HacTosAwen OdepTbl NocpeacTBOM
NOIHOM ONAaTbl IMUEH3MOHHOIO NAaTexa JinueHsunapy.

JINYHBIN KabUHET — 3TO nepcoHasbHbIA pasden, HaxodAawmnca Ha CaiTe/MoBUNbHOM MPUNONKEHMUN W
OatoWmii AOCTYN K OTCAexuBaHuio npuobpeTenHbix MaketoB Yeayr wv/unn CepTuduUKaToB, CO3AaHHbIX 3afBOK U
3arpyeHHbix JokymeHToB JIMueHanata. JIMueH3snaT umeeT Aoctyn K JIMYHOMy KabuHeTy Ha Ntobbix yCTPOMCTBaX,
BBeAA HOMep MODBWAbHOrO TenedoHa M KoZ, MOMYyYEHHbI M3 CMC-OnoBelleHMs. JIMYHbIM KabuHeT aocTyneH
WCKAOYMTENbHO /TnLeH3maTy B TedeHWe CpoKa AeicTenA [loroBopa 1 Nocie ero OKOHYaHuA.

LUeHTp 06cnykmnBanua (LLO) — KpyraoCyTOUHbIM KaHan KOMMYHWKaUmu ¢ JlneHsnaTamm no tenedoHy. Onsiata

3a OCYLLECTB/IEHME 3BOHKOB NPON3BOAMUTCA JIMLEH3MATOM COracHO Tapudam TenedoHHOro onepaTopa JIMueH3maTa.

MNapTHep — /ML, OcyLEeCTBAALLEE NpUB/eYeHUe JINLEH3MATOB Ha OCHOBAHUM 0roBOpa C JIMLEH3MAPOM.
NHdopmaumsa o MNapTHepax yKasbiBaeTca B [1puaoKeHnax K Hactosen OdepTe.

Cneupnanunct — coTpyaHuK JInLeH3napa uam MHoe ML, C KOTOPbIM JIMLEH3MAP 3aK10UM COOTBETCTBYHOLMIA
[0roBop, BNaAeWMA HEOBX0AMMOM KBaMPUKaLMEN U HENOCPEACTBEHHO NPeAOCTaBAfOWMIA Yeayr JiuueHsnatam
C MCMO/Ib30BaHWEM NMPOrPaMMHOro obecneyeHns JInLeH3napa.

lOpunanyeckme yeayru, YCnyrm — KOHCybTalmu, paspaboTka LOKYMEHTOB U MPOYMNE YCaYTM, KOTOpble MOTyT

6bITb MoNyYeHbl J/IMLEH3MATOM B pe3y/bTaTe MCMo/b30BaHWsA MporpammHoro obecnedenus JinueHsmapa. MosHbIN
nepeyeHb yCayr coaeputcs B MpunoxkeHuax kK OdepTe, ABAAIOWLMXCA HEOTHEMIEMOW €€ YaCTbiO.
PyKoBOACTBO NONb30BATENA — OKYMEHT, COAEPHKALLMI MHCTPYKLMIO KOHEYHOTO No/ib30BaTeNs (/nueHsnaTa)

no pabote ¢ rpadpmyecknm obuleaoCTyNHbIM MHTepdencom Mporpammbl ana IBM «OHNalH cepBUC HOPUANYECKOM
nomoun AQIBA (ADVA)».

Cratba 2. NpegmeT gorosopa

2.1. /IMueHsmap obs3yeTcA NpeaoCcTaBUTb yAaneHHbIM AoCTyn K MporpaMMHOMY 0becrneyeHuto U oKasaTb
NIMueHsnaTy topuanyeckne ycayrn, BXoAsliMe B BblbpaHHbIM [lakeT Ycayr, ¢ ucnosib3oBaHMem [1porpammHoro
obecneyeHus /lMueHsmapa, a JInueHsmaT 06a3yeTcs OnAaTUTb UX B MOPSAKE, ONpeaeNeHHbIM HAaCTOSALLMM 40FOBOPOM.

2.2. B cBA3M C TeM, YTO B MPOLECCE OKazaHWA YC/IYr MCMOb3YKTCA TEXHOAOMMKW MO aBTOMaTM3auuM u
KOMMEKCHOTO MHGOPMaLMOHHOTO obecneyeHna NPOLLECCOB NPV OKa3aHWM IOPUAMYECKON MOMOLLM, onnaTa yeayr
OCYLIEeCTBNSETCA B BWAE JIMLEH3MOHHOrO MNaaTeXa 3a  WCMO/b30BaHME MPOrpammHOro  obecredveHus,
npaBoobiagaTenem KOToporo aBaseTca JinueHsnap.

2.3. MpuHumasa OodepTy, /INUeH3MaT TeEM CamMbiM MOJHOCTbIO M HE30roBOPOYHO MPUHMMAET MOJIOKEHMS
Mobbix Mpunoxkennin kK OdepTe, a TakKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M OMyBAMKOBAHHbIX Ha
Caitte/MobUNLHOM NPUNOSNKEHNN.

2.4. J/InueH3naT BHOCUT JIMLEH3NOHHBIN NAaTeX eAMHOBPEMEHHO B pa3mepe BblibpaHHoro lakeTa ycayr
n/MAn BbIBPAHHOM yCayrv B AeHb 3aKkNtoYeHUA gorosopa. 2.8. Bce naaTexun nponssoaatca B pyoasax PO.

2.5. JIMueH3naT HacTOAWMM MOHUMAET M COTNAWAETCA C TEM, YTO NPKU yaaneHun JInyHoro KabuHeTa no
nobolt npuunHe B cooTeeTcTBUM c OdepTol, AaHHble M UMHbOPMauMsa, XpaHsauimecs B JIM4HOM KabuHeTe,
YHUUTOXKAIOTCA MO MCTeYeHMe CpoKa B COOTBETCTBMM C [loauTMKoM KoHduaeHumansHocTM JlnueHsunapa,
onybanKkoBaHHOM Ha CaiTe M B8 MobuabHOM NpuaoKeHnn. Mpn aTom JIMLEeH3nap He HeceT OTBETCTBEHHOCTM 3a
noboi yuepd, notepn uU/mMnm ybbITKM, KOTOpPble MOTYT BO3HWMKHYTb Yy JIMLIEH3MATa B CBA3M C TaKMM yaaneHuem
JInuHoro KabuHerTa.

2.7. B CBA3W C BblWEN3NOKEHHBIM, BHMUMATENBHO MPOYMUTATE TEKCT Hactoswwen OdepTbl. Ecnm Bbl He
COrnacHbl C KakMM-11b0o NyHKTOM HacTosawwen OdbepTsl, /InLeH3nap npeasaraet Bam 0TKasaTbCa OT ee akLenTa.

Pazgen Il. Mopagok 1 ycioeus 3akaoMeHUA JIMLEH3MOHHOTO A0roBopa (aanee — «Jorosop»)

Cratba 3. MopAgoK 3aKkN04eHWs U geicteune Jorosopa

3.1. florosop mexay J/IueHanaTom v JINUEH3MapoM CUMTAETCS 3aKN0YEHHbIM UM CTAHOBUTCA 06A3aTe/IbHbIM
ans obenx CTOpoOH C MOMEHTa NpuHATUA (akuenTa) /inueHsmnatom Hactoawen OdpepTol. MoHbIM 1 6€30r0BOPOYHbLIM
npuHaTUem JlnueHsnaTom Hactoswern OdepTbl ABAAETCA NOAHAA OnaaTa /IMLEH3MOHHOMO naaTexa JlnueHsunapy,
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NoATBEPXKAAEMOE MOJIyYEHNEM BO BAaAeHMe 1 nosb3oBaHue CepTndurkaTa, B TOM YNCAE B SNEKTPOHHOM Buae. Mpu
3TOM JIMUEH3MaT BNpaBse ocyLlecTsaaTb obopmaeHne CepTudmKaTta Ha TPETbEe ANLO.

3.1.1. /IMueHsnaT moxeT npuobpectn CepTuduKkaT HenocpeACTBeHHO Ha Caitte uam B MobunbHom
NPUNOKEHUW JInLieH3napa uam obpatmeLLKCh K MapTHepy JIMLeH3napa.

3.2. NMpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/to4eHna [lorosopa, 3a UCKAoHeHeM Tex Npas
N oba3aHHOCTEN, KoTopble OOBEKTMBHO MOTMYT BO3HMKHYTb TO/IbKO MOC/Ae nepBOro obpalleHus JlMueH3sunaTta.
MomeHTOM 3akMtodeHua [orosopa ABAAETCS AaTa On/aThbl JIMUEH3MATOM IMUEH3MOHHOTO NiaTexa (npuobpeTeHns
CepTtndukarta).

3.3. /lnueHsumat (nnbo Tpetbe AMUO 3a JIMueHsmaTa, B T.M. [MapTHep) BHOCWUT IMLEH3MOHHBIA NAaTeX B
KayecTBe npefonnaaTtel 3a TOT MNepuoa, 3a KOTopbid JlMueHsunaT npuobpeTaeT npaso TpebosaTb OKasaHWA
IOPUANYECKMX YCAYT C UCNOb30BaHMEM NPOrpaMmHoro obecneyeHms JlnueHsmapa.

3.4. Cpok geitcteua CepTudmkaTta onpeaensercs cornacHo BblbpaHHoro JinueHsvatom Maketa ycayr/Yenyrm
N UCHUCNAETCA, HAUMHAA CO AHA, CNefytoLWEero 3a AHEM BHECEHUA NLLEH3MOHHOrO NaaTexa.

3.5. Ecan JlnueHsmnapom 6blna dakTUYecKM OKasaHa Ycayra JIMueH3maTy C MOMOLLbIO MPOrpaMMHOro
obecrneyeHus, YTo NPMPABHUBAETCA K HaMUMIO XOTA Bbl 0AHOro obpallleHuns (3anpoca) J/InueHsunaTta K JinueHsunapy,
TO NIMLLEH3MOHHBIN naaTex JInueHsmnaTty no 3assaeHmo o6 oTkase oT [lorosopa He BO3BpaLLaeTcA He3aBMCMMO OT
OCTaBLIErocs CpoKa AencTBuA NakeTa yCayr.

3.6. Ecau JlvueHsmaT He obpallanca 3a okasaHuem Yeayr K JInLeH3napy B nepuos Aenctama NakeTa ycayr,
TO NIMLLEH3MOHHBIN NAaTeX BO3BPATY He NoAnexuT. Hencnonb3osaHue JIMLEH3MAaTOM BCEX YC/YT B TeYeHWe CPOKa
aencteuna lakeTa ycayr He ABAAETCA OCHOBaHMEM [AN1A WUCMOAb30BaHWA CPeACTB, KoTopble Oblav ynaayeHsl
JlnueHsmaTom, AN NOAyYeHUa Apyrux yeayr JlnueHsmapa.

3.7. AkuenTys HacToAwyto OdepTy, J/IMLEH3NAT NPUHUMAET yCN0BMA O Bo3BpaTe CepTudmKaTa M OTKasa OT
JoroBopa, npeaycMoTpeHHble HacTosAlLen OdepToi.

3.8. Bo3BpaT AeHexHbIx cpeAcTB JIMueH3naTy 3a NpuobpeTeHHbI MakeT ycayr:

3.8.1. Bo3BpaT MOMHOM CYMMbl JIMLUEH3WOHHOIO naaTexa 3a onnaty [lakeTa ycayr ocyllecTBaseTca
WCK/IIOYUTENbHO A0 HACTyNAEHWUA OAHOMO U3 CNeaytoLLmMX COBbITUIA:

- ucteyeHue 30 (TpMALATM) KaneHOA@PHbIX AHEN ¢ MOMeHTa npuobpeTeHuna CepTudmKaTta (He BKAOYaA AHA
NMOKYMKK),

- UCNONb30BaHWe JINLEH3MATOM O4HOM 1 Bonee Ycnyr.

3.8.2. B ykazaHHom B 1. 3.8.1 cayyae J/InueH3mnaT BNpaBe AOCPOYHO OTKa3aTbcA OT Jlorosopa ¢ /InueH3napom,
HanpasuB JIMuUeH3napy 3anABneHWe (C yKasaHMeM aKTyasbHbIX PEKBM3WTOB cyeTa JIMUEH3MaTa ANA BO3BpaTa
LeHeXHbIX cpeacTts) 06 oTkase oT [orosopa (pacTopskeHun Jorosopa) oaHWM U3 CaeaytoLLmMX CnocoboB:

A) 3anONHWMB KOPPEKTHO 3NEKTPOHHY0 GOpMy, pasMeLleHHyto B ceTu WHTepHeT Mo agpecy:
https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/;

B) B cnyyae, ecan NO KakMm-nMbo npuumHam JIMUEH3MATy He yAaeTcs 3amnofHUTb Heobxoammyto

3NEKTPOHHY0 GOPMY, OH UMEET NPaBO HanpaBuTb JIMLEeH3Mapy noAnucaHHoe 3anasneHne ob oTkase oT JoroBopa Ha
3NEKTPOHHYI nouTy JlnueHsmnapa office@adva.org.ru nam 3akasHbiMm NMcbMom no agpecy: 123100, ropoa Mockea,

MNpecHeHcKas HabepexHada, oom 12, bawHa ®enepaumsa («A»), aTax 56, odumc Ne 1.

3.8.2.1. /lnueH3mnaT He BrpaBe TpeboBaTb BO3BPATa AEHEKHbIX CPEACTB NOCPEACTBOM NOYTOBOrO NepeBoaa
W/WAN Ha BCe BMAbBI SNEKTPOHHbIX KOLLE/TbKOB.

3.8.2.2. K 3anaBneHmo B 0683aTe/IbHOM NOpAAKE A0NXKHbI ObITb NPUNOKEHDI CAeAytolW e AOKYMEHTbI: KOMKUA
CepTuduKaTa, a TaKkKe Konua AO0KYMeHTa, NoATBepKAatowero onnaty Ceptnudukara.

3.8.2.3. Cpok paccmoTpeHna 3aasneHna JlnueHsnaTa O AOCPOYHOM pacTopXeHun [loroBopa v Bo3BpaT
OEHEXHbIX CPeacTB Ha cyeT JIMueH3naTa, PEKBU3UTbI KOTOPOTO YKa3an B CBOEM 3aABNEHMM, COCTaBNAET He HBonee 7
(cemn) paboumx aHer c AaTbl NoaydeHWs JIMLEH3MAPOM NOMHOTO MakeTa [JOKYMEHTOB, YKa3aHHbIXx B M. 3.8.2.2.
HacTosen OdepTbl.

3.8.3. B cpok, yKasaHHbIM B M. 3.8.2.3. He BXOAMT CPOK 06paboTKM nnaTerka HaHKOM, a TaKKe CpPOK no
YTOYHEHMIO BAHKOBCKUX PEKBM3UTOB JIMLIEH3MApa, eC/iv B 3aABNEHNN OHM YKa3aHbl He BEPHO.
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3.9. JlnueHsmaT HeceT MNOHYKD OTBETCTBEHHOCTb W TFaPaHTMPYeT BEPHOCTb YKa3aHHbIX B 3aABAeHUMU
PEKBM3UTOB M [aHHbIX. B CAyyae BO3HWMKHOBEHWA CMOPHbIX CUTyaUMW, CBA3AHHbIX C HEMPAaBW/IbHO YKa3aHHbIMU
JueH3naTom pekBusnTamu, JSlneHsnaT 06a3yoTCA CBOMMM CUNAMM YPETYIMPOBATb BO3HUKLLIME CNOPbI.

3.10. Mocne BHeCeHMA NONHOIO INLLEH3MOHHOTO NAaTeXa B TeYeHWe OAHOro MecAaLLa C MOMEHTA NOJIyYeHuUA
CepTuduKaTa JIMLEH3MAT BNpaBe OCYLLLECTBUTL YCTYMKY CBOMX NPaB M 06A3aHHOCTEN Mo [loroBOpY UCKIOYUTENBHO B
nosHOM obbeme MpW YCAOBUWU Hagfiexallero yBeLOMAeHWA nosyvatena npas u obA3aHHOCTER B COOTBETCTBMM C
HacTosALen OdepTolt.

3.11. Yctynka npas v obA3aHHOCTEN B COOTBETCTBMM C MyHKTOM 3.9. OdepTbl OCyUecTBAAETCA NyTem
nepegaun CepTudurKkata M NpuUAaralolLMXcs K HeMy [OOKYMEHTOB MO0 yHWKasbHOTO Homepa CepTuduKaTa B
9N1eKTPOHHOM BUAE NpU YCA0BMM 00A3aTENbHOTO Haa/1exalllero yseaomneHma JSluueHsmapa. Bo Bcex Takmx cnydasx
JIMLLeH3MaT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepegaBaemoit Hbopmaumm ob Yeayrax.

Pasgen lll. NepeyeHb, 06bem, NOPAAOK M ycnosKA okasaHna Ycnyr

CtaTtba 4. MNepeyeHb 1 YCNOBUA OKaszaHuA Ycayr

4.1. MNepeyeHb M 0BbEM KOHKPETHbIX YCAyr, OKasblBaemblx JlMueH3naTy, onpefenanTca BblOPaHHbIM
[MaKeToM YCAyr, 1 OKa3blBatOTCA NOCPEACTBOM MCMO/b30BaHNA NPOrpaMMHOro obecneyeHuna JinueHsmnapa, BkaOYana
NIn4HbIin KabuHeT Ha OduumanbHOM caiTe u/unu 8 MobuabHOM NpUAoKeHUN SinueHsnapa u/unmn tenedoHHyo CBA3b.

4.2.Ycnyrv NpenocTaBaAoTCcA B COOTBETCTBUM M HAa OCHOBaHWM Npasa Poccuiickon ®efepaumm, B TOM Yncne
NPUHLMNOB U HOPM MEXAYHAapOAHOro Npaga, ABAAOLWMXCA COCTAaBHOM YaCTblO POCCUIACKOW NPABOBOM CUCTEMBI, A
TaKXe CNOXKMBLUENCA NPaBONPUMEHUTENBHOM NMPAKTUKK.

4.3. Ycnyr npefocTaBAAoTCA NpU YCA0BUM AIMYHOTO obpalleHuns JlnueH3naTa, B ero nosb3y, YTo O3HavaeT
JINYHYIO €ro 3aMHTepecoBaHHOCTb B paspelleHMM BO3HMKLUEN Yy Hero npaBoOBOM CUTyauMu, B KOTOPOM OH
HenocpeaCcTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4. Ycnymm npeaoctaBaaoTca no 3anpocam JlMueHsmaTa (MUCbMEHHbBIM MAM YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBAMBaEMbIM JINLEH3MAPOM, C UCNONB30BAHWEM NPOTrPAaMMHOro obecnedenns JInueHsmnapa.

4.5. HeobxoAMmbiM ycnoBMeM OKalaHuA JIMUeH3MaTy YCayr C  WCMosib30BaHMEM MPOrpaMmHOro
obecneyeHunn apnaetca naeHTMdUKauma JinueHsmata. MNpoueaypa naeHTMdOUKaUMKM JInLEeH3naTa 3aBUCUT OT GOPMbl
obpaleHna K JlnueHsmapy. lNpu obpauieHun no TenedoHHOW AMHWM JIMueH3mnaT 06A3yeTcA HasBaTb HOMep
Ceptudumkata. Mpu atom, ecam y Cneumanmcta JlMueH3nMapa BO3HWKAM ODOCHOBAHHbIE COMHEHWMA B TOM, YTO
obpaTmBLeecs 3a NoAyYeHEM YCAYTU INLO, AENCTBUTENBHO, ABAAETCA JIMLLEH3MATOM, OH BpaBe 3a4aTb J/InueH3unaTy
O0MNONHUTENbHbIE BONPOCHI, MO3BONAIOLLME YCTPAHUTb BO3HMKLLNE COMHEHMA.

4.6. Ycnyrm oKasbiBatoTcA  JIMUEH3MAPOM Ha  A3blKe, ABAAIOWEMCA [OCYAApCTBEHHbIM B CTpaHe
MeCTOHaXoXAeHuWA JInueH3mapa, 1 C UCNoAb30BaHWMEM NPOrpaMMHOro obecneyeHna JinueHsnapa.

4.7. He okasblBatoTCs YCyru no 3anpocam, CBA3aHHbIM C OCyWw,ecTBeHnem JIMueH3naTomM Ntobbix AencTBui
NnocpeaHNYECcKOro XxapaKkTepa, HanpuMep, aABOKATCKOM MW HOPUANYECKON AeATENbHOCTY, AeATENbHOCTM B KavecTse
HOTapuWyca, OKa3aHWeM KOHCANTUHIOBbIX, PUINTEPCKMUX, BYXranTepckux, ayAUTOPCKUX M MHbIX NPOPEeCcCMOHaNbHbIX
YCAyT, B TOW 4aCTu, KOrAa Takie 3anpochl NPeloCTaBAAOTCA B MHTepecax NoTpebutenen yeayr JinueHsmara.

Cratba 5. CpoKM 1 NOpAAOK OKaszaHWA YCAyr C UCNO/Ib30BaHNEM NPOrpammHoOro obecneyeHus JiueHsmapa

5.1. CpoKu oOKaszaHWA YCAyr HauMHAOT MCYMCAATBLCA C MOMeHTa ¢uKcaumu 3anpoca JlMueHsunaTta
JInueHsnapom.

5.2. B cnyyae yTouHeHWA 3anpoca (nNpeAocTaBneHMs AOMNONHUTENbHbIX MaTepManos, JOKYMEHTOB,
M3MEHEeHMA 3anpoca), TeYeHWe CPOKOB OKa3aHMA YCAyr HaUMHAeTCA C MOMEHTa NOCTYNeHMA YTOYHEHHOro 3anpoca
(nocTynneHuna 4ONONHUTENbHBIX MAaTEPMANOB, JAOKYMEHTOB).

5.3. Nopagok NnpefoCcTaBAeHUA YCAYT:

5.3.1. Ycnyru npegoctasnatotca JIMLEH3Mapom KpyrioCcyTOYHO.

5.3.2. [lna nonyyeHuns onpeaeneHHon Ycnyrmn m3 lMaketa ycnyr SlnueHsmnaT B pasaene «Ycayru» JSinyHoro
KabuHeTa, Haxoasauleroca Ha OdumumanbHOM canTe an B MobunbHOM NPUNOKEHUW JTMLeH3Mapa, oTMeYaeT Yeayry,
KOTOPYIO OH KesnaeT Nosly4nTb, namn obpallaetcs cpeactsamm TenedoHHom casm B LleHTp obcaykmaHus (LLO).
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5.3.3. Tlpu obpalieHnn JIMueH3maTa 33 nosyyeHuem onpegeneHHoin Ycayru us [lakeTa ycayr vepes
JI4HbIN KabuHeT Ha CanTe:

5.3.3.1. B pasgene J/inyHoro KabmHeTa «Ycayru» JIMLEeH3MaT HaskMMaeT Ha akTUBHbIV MakeT ycayr uamn Yeayry,
B BbICBETMBLUEMCA [IMA/IOFOBOM OKHe BbIOMpaeT AoCTynHyto Ycayry n B rpade «Ball 3anpoc», KoTopas nosBaseTcs
nocne sbibopa Ycayru, JIMueHsnaT KpaTko OnucbiBaeT cyTb obpalleHusa (Bonpoca).

5.3.3.2. C nomolubto dyHKUMKM «MMpuKpenuts dann» JInueHsmat, npn HeobxoAMMOCTM 1 B 3aBUCUMOCTU OT
BbIOPaHHOM YCAYrn, MOXKET HanpasuTb JILEeH3Mapy AOKYMEHT, HEOOXOANMbIV ANA NPeOCTaBNEHNA eMy BblIOpaHHOM
Ycnyru.

5.3.3.3. locne ocylecTBAEHUs OMUCaHHbIX AeNCcTBMI JIMLEH3MAT C MOMOLLb  OYHKUMM «HavyaTb»
HanpasnaeT J/InueH3napy 3anpoc Ha Nosly4eHme BbibpaHHOM Ycayru.

5.3.4. Mpwn obpalleHnn JInueHsmaTta 3a nosydeHmem onpeaeneHHomn Yeayrn us MNaketa Ycayr yepes JIuHbIn
KabunHeT B MOBUAbHOM MPUNOKEHNN:

5.3.4.1. B pazgene «Mowu Ycayrmn» JInueH3naT HaxkKMMaeT Ha KHOMKy «CTapT», B BbICBETUMBLUMMCA AMANOTOBOM
OKHe JInueHsmaT BbibupaeT Yeayry us MakeTa Ycayr, KpaTKo OMMCbIBAET CyTb 0bpallieHus (3anpoca).

5.3.4.2. C nomolbto pyHKUMN «TpuKpenuTb dain» B pasgene «4at» JIMueH3mat, npu HeEoO6XOAMMOCTU U B
3aBUCMMOCTU OT BbIBPaHHOM YCyrn, MOXeT HanpaBuTb JlMLeH3napy LOKYMEHT, HeobX0AMMbIN ANA NpefoCTaBAeHA
emMy BblbpaHHON Ycayru.

5.3.5. MNpwn obpalleHmm JInugH3smaTa 3a nosydyeHnem onpeaeneHHon Yeayrm ns lMNaketa ycayr 8 LIO:

5.3.5.1. LIO ocyuiecTBAseT NpoBepky cobntofeHna JIMLeH3MaTOM CPOKa Ha NoslydeHne YCayr U Hanudume y
JIveH3maTa He MCNOob30BAaHHOMO NPaBa Ha NoJlydeHMe 3akasaHHoN Ycayrn no npnobpeteHHOMY MakeTy ycayr.

5.3.5.2. B cnyvae HecobntogeHua JlMueH3MaTOM CpoKa Ha noayyeHue ycayr, UO ysegomnseT o6 sTom
JlnueHsmaTa.

5.3.5.3. B cayyae nonyveHua JlvueHsmatom Yeayr no npuobpeteHHomy lMakeTy ycayr B nosHomM obbeme A0
obpauwenuna, U0 ysegomnaeT 06 aTom JlMueH3naTa.

5.3.5.4. B cnyvae obpalieHma JiMueH3maTa B Te4eHme CpoKa Ha NoaydeHure Ycayr, Haamuma y JiuueHsunaTa
HeMcnoNb30BaHHOMO NpaBa Ha NoJlydyeHme 3akasaHHoOW Ycayrn no npuobpeteHHomy MakeTy yeayr, LO npeanaraet
JnueH3maTy coobwmTb CyTb ero obpalleHums.

5.3.6. B cnyyae, ecam Ycayra, 3a nosyyeHMem KOTopon obpatunaca JInueHsmat, TpebyeT He3HauuTebHOro
n3yyeHus obctoaTenbcTs (MeHee 30 MMHYT), HOPM OEMCTBYIOWErNO 3aKOHOAATENbCTBA M MPABOMNPUMEHUTEBHON
NPaKkTUKK, Ycayra npenoctasnaetcs JIMUEH3MAPOM C UCNOb30BaHNEM NporpammHoro obecneyeHuns B TeyeHue 24
4acoB C MOMEHTa Hanpas/ieHna JInueH3naTom CooTBETCTBYOLWEero 3anpoca.

5.3.7. B cayyae, ecnm Ycayra, 3a nosyyeHuem KoTopol obpaTtunca JluueHsmaT, TpebyeT 6Gonee
3HauYMTeNbHOTO UM3yyeHusa obcToaTenbcte (4o 60 MUMHYT), HOPM  [EWCTBYIOLWEro 3akoHoAaTenbcTsa W
NPaBONPUMEHUTENBHON NPaKTUKK, Ycayra npefocTaBnseTcA B TeyeHue 36 4acoB C MOMEHTA HanpaBieHUs
JlnueH3raTom COOTBETCTBYIOLLLErO 3anpoca.

5.3.8. B cayyae, ecnm Ycnyra, 3a NoAydeHMEM KOTOpol obpatunca JlvueHsuaT, Tpebyetr 6onee
3HAYMTENbHOrO M3yyYeHUAa obcToATeNbCTB (6onee 60 MUHYT), HOPM [EMCTBYIOWEro 3aKOHOAATENbCTBA W
NPaBONPUMEHUTENBHON NPaKTUKK, Ycayra npeAocTaBnseTcA B TedeHue 48 4acoB C MOMEHTA HanpaBieHUs
JInueH3mnaTom COOTBETCTBYIOLLErO 3anpoca.

5.3.9. lpepocTasneHune Ycayrm ocyuwecrtsnaerca Cneumannctom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepoctasneHne Ycnyrn JlinueHsmaty. KommyHukauma Cneumanucta € JIMLEH3MATOM OCYLLECTBAAETCA Yepes
nporpamMmmHoe obecnedyeHune JInueHsmapa, BrAtoYan JIMYHbIN KabuHeT Ha Calite u/mnm B8 MobUAbHOM NPUNOKEHUN
n/MAn NyTeM UCNONb30BaHUA TeNedOHHOMN CBA3M U/UAW INEKTPOHHOMN NOYTbI.

5.3.10. MpepoctaBneHune J/nueHsnaty Ycayrn NOATBEPNKAAETCA MyTEM HaMnpaBAeHWA emMy yBeAOMIEHMA
yepes JIMYHbIK KabuHeT u/mam Ha Homep TenedoHa no CMC, nocne 4yero OCYLIECTBASETCA ChucaHue
npeaocTaBNeHHON YCNYrn U3 NepeyvHs HEMCNONb30BaHHbIX YCyr No npuobpeTeHHOMY JInLeH3naTom MakeTy ycayr B
JInyHOM KabuHeTe Ha CaiTe nnm B MOBUNBHOM NPUNOKEHUN.

5.4. KOHTpO/b 33 Ka4ecTBOM NpesoCcTaBieHna YCyr:

5.4.1. /InueH3napom OCyLLEeCcTBAAETCA KOHTPO/Ib 33 KadyecTBOM YCayr, npefoctasiademslx Cneumanncramm
JInueH3mapa, U Mx COOTBETCTBME OBLIMM CTaHAAPTaM OKa3aHWA tOPUANYECKMX YCAYT.
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5.4.2. B cnyvae, ecav SlMueHsmaT cumTaeT, Yto Yeayrm 6biam npeaocTaBieHbl eMy He KauecTBEHHO W/wau
npeaocTaBAeHHble YCYrn He COOTBETCTBYIOT OOLLIMM CTaHAapTaM OKa3aHusa topUaANYEeCcKUX ycayr, /iueHsmaT Bnpase
06paTUTbCA K JIMLEH3Mapy C Kanoboi ¢ Mcnosb3oBaHWem cpeacTs TenedOoHHOM CBA3M MM 3N1EKTPOHHOM MoYThl,
pa3melleHHbIX Ha OduLmManbHOM caiTe JinueH3napa.

5.5. MNpegoctasnenue Ycayr JlueHsnapom moxKeT OblTb NMPMOCTAHOBAEHO B CBA3M C MPOWM3BOACTBOM
HeoHXOAMMBIX PEMOHTHBIX U MPOPUAAKTUYECKMX PAabOoT, @ TaKKe B C/y4asX, YCTAHOB/EHHbIX MPaBOM TEPPUTOPUM
OKasaHua Ycayr, o yem JlnueHsnaT yBe4OMAAETCA B NOPALKE, YTBEPKAEHHOM JIMLeH3Mapom.

5.6. ObpalieHna JinueHsmaTa no Homepy TenedoHa LIO, a TakKe Yyepes MHble KaHajbl CBA3M MOTYT ObiTb
3anucaHbl, 3adUKCMPOBAHbI, COXPAHEHbI B LIeIAX NMOAHOLEHHOIO OCYLLECTBEHUA AeATE/IbHOCTU MO NPeA0CTaBAEHUIO
Yenyr. Ocylectsaaa 3anpoc Ha noayyeHune Yeayr, npeaycmoTperHbix ObepTolt, /InueH3maT BbipaxkaeT cBOe coriacue
Ha cbop, XxpaHeHWe, UCMOAb30BaHME, HaKOMAeHMe, YHUYTOXKEHWe, nepedady 3anucelt pasroBopoB, B KOTOPbIX OH
yyacTsyeT. PacnpocTpaHeHWe 3anmcK pas3roBopa, MHOWM MHPOpPMaLMKM, KacatloLenca noaydeHma YCayr C yqactmem
JlneHsmaTa, LONYCKaeTCA TONbKO NOC/e NpelOCTaBAEHMA Ha TO MUCbMEHHOTO cornacua JlvuenHsmaTa.

CraTba 6. Nepuon okasaHuAa Ycayr

6.1. lMeproa okasaHWA Ycayr onpenenseTca cornacHo BblbpaHHOMY JiMueHsnaTtom [lakeTy ycayr M
WCYNCNAEBTCA, HaYMHAA CO AOHA, CAefylollero 3a [AHEM BHECEeHWA JIMLEH3MOHHOrO naaTea 3a npuobpeTeHwue
CepTudukata, 1 nuctekaet B 24:00 YacoB NocaeAHero KaNeHAapHoro AHA CPOoKa.

Cratba 7. NNopAaaoK UCUMCNEHUA CPOKOB OKa3aHUA Ycnyr

7.1. CpoKM OKazaHMA YCAYr HaUMHAOT UCUUCAATLCA C MOMEHTa NoCTynaeHna 3anpoca JlvueH3unaTa.

7.2. MomeHTOM nocTynneHua 3anpoca ABAAETCA MOMeHT uKcaluum nporpammHbiM obecnedyeHuem,
BKAIOYAA CMeumanbHbIMW TEXHUYECKMMKW CpeAcTBamKM JlMueH3mapa, 3anpoca B npeaycmoTpeHHom OdepTtoit
aonyctumom  dopmate, BKAYas cobnogeHne JIMueHsMatom Bcex TpeboBaHM B OTHOWEHUMM 0bbema,
[0CTaTOYHOCTW, AOCTOBEPHOCTM, MPAaBOMEPHOCTM U WHbIX TPebOoBaHMIA B OTHOWEHWW AOKYMEHTOB, CBEAEHWN K
OaHHbIX. JIMLEH3Map PerucTpmpyeT 3anpockl B pasyMHble CPOKM.

7.3. B cnyyae yTOUYHEHMA 3anpoca TeYeHMe CPOKOB OKasaHWA YCAyr Ha4MHAETCA C MOMEHTa NOCTynaeHuA
YTOYHEHHOro 3anpoca. pu NpeaocTaBAeHUM AOMNONHUTENbHBIX AOKYMEHTOB CPOK HauMHaAeT Tedb C MOMEHTa
nosly4YeHWA NoCNeHErO PeNeBaHTHOrO 3anpocy AOKYMEHTa.

7.4. ECv He yCTAHOBIEHO MHOTO B MONOXKEHMAX (CTaTbAX) HacToswen OdepTsl, To B OdepTe Nosa KBapTasiom
NOHWMAETCA KaNeHAApHbIM KBapTaa, Nog MeCcAUeM MOHMMAETCA KaleHAapHbIM mecAl, Nnog, AHEM NOHMMAEeTCs
pabounin LeHb TEPPUTOPUM OKa3aHma YCayr.

CraTba 8. CpoKM m pesynbTaT oKasaHua YCayr no yCTHbIM 3anpocam

8.1. Ycnyrv no ycTHbIM 3anpocam NpefocTaBnAoTcA HenocpeACTBEHHO B MOMEHT obpalleHua JlnueHsmaTa
B x04e TenepOHHOro CoeanHEHNA C HUM.

8.2. Mpn HeobXoAMMOCTU [AOMNOAHUTENBHOTO W3YyYeHWA 3aKOHOAATENbCTBA, MNPABOMNPUMEHUTENBHOM
NPaKTUKK, MaTepuanos, Npu NpeaocTasieHny JinueHsnaTtom 6oNbLIOro KONMYeCcTBa MaTepmnanos, NpeaocTaBieHme
Yenyr MmoxeT BbITb 0TCPOYEHO, HO B toHoM cnyyae He bonee yem Ha 2 (4Ba) KaneHAapHbIX AHA.

8.3. [na nonyyenuna Ycnyr JIMueH3naT OO/MKEH MMETb COOTBETCTBYIOLME MPOrpaMMHble M annapaTHble
CPeACTBa, yKasaHHble B PyKOBOACTBE N0b30BaTENA, PadmeLLleHHOM Ha CaliTe, B OTCYTCTBME KOTOPbIX He CyLLecTByeT
06bEKTUBHOI BO3MOXKHOCTM OCYLLECTBAEHNA 3anpoca UK NONyYeHWa pesynbTaTa OKasaHma YCAYr ¢ MICNOb30BaHMEM
nporpammuoro obecnedverus SinueHsmapa.

8.4. Heobxoammbim ycnosuem odbopmneHuna JlvueHsmapom 3anpoca Ha npefocTaBiaeHwe Yoayr c
MCNONb30BaHMEM NPOrPamMmMHOro obecneveHuna ABNAeTCA Hanmumne y JinueHsnata aeicteytowero Ceptndukata, nos
KOTOpbIM NOApPa3yMeBaeTcsa, B TOM yucne, obnajaHne Bcemut MAEHTUOUKALMOHHBIMU AAaHHBIMK, 33 UCKIIOHEHWEM
CNy4aeB HenpaBoOMepHOro 3aBnaseHna CepTudnKaTom.

8.5. MakeTom ycnyr, BbiBpaHHbIM JIMLEH3NATOM, MOXKeT BbITb NPesyCMOTPEH MHOM CPOK OKasaHuA Ycnyr.
MHble CpOKM OKazaHuAa Ycayr, a TakKe OCOBEHHOCTU WX WCUMCIEHWA TaKKe MOryT ObiTb MpefycMOTpeHbl B
MpunoxeHuax K HacToAweln OdepTe, nognexalum NpUMeHeHuo K orosopy ¢ JIMueHsmnaTom.
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8.6. Pe3ynibTaToM OKaszaHmA YCayrv no ycTHoOMY 3anpocy AenseTcs TenedboHHoe coeAvHeHWe ¢ JINLEH3NATOM,
B XxoAe Kotoporo Cneuuanuct JIMueH3napa pasbACHAET CyllecTBa HOPM MNpaBa, Peryanmpyrowmx OTHOLWEHMS no
npeacTaBNeHHOMY 3anpocy, BbITEKAIOWMX M3 HUX PUCKOB, METOA0B M CMOCODOB WX paspelleHns B pamKkax
OEeNCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuitckon Penepaumn.

8.7.Ycnyra no ycTHbIM 3anpocam CYMTAETCA OKa3aHHOM B cyvae, ecam Cneupnanuct JIMueH3mapa He CMOr No
He3aBMCALLMM OT Hero 06CToATeNbCTBaM  CBA3aTbCA € JlMueH3MaTom B npedenax Cpoka AelcTsuA
Yenyrun/CepTtudunkara.

Cratba 9. CpoKM M pe3ynbTaTbl OKasaHMA YCAyr no nNucbMeHHbIM 3anpocam C UCNo/Ab30BaHUEM
nporpammHoro obecneyeHms

9.1. Ycayrv no NnMCbMEHHbIM 3anpocam NpeaocTaBastoTcs B TedeHue 2 (AByx) paboumx aHen.

9.2. Ycayr no 3anpocam O COCTaB/IEHMM MPOLLECCYanbHOMO AOKYMEHTa NPeAoCTaBAATCA B TeyeHne 72
(cemmnpaecsTv AByX) Yacos.

9.3. B oTAEeNbHbIX C/TyYanX CPOK NpeaocTaBaeHums YCayr, npeyCMOTPEHHbIX HACTOALLEN CTaTbeN, MOXKET ObITb
yBe/MYEH, HO B 1t06OM C/lydae He MOXKET COCTaBAATb bonee 5 (NATn) pabounx AHel, o Yem cooblaeTcs /InLeHsmaTy.

9.4. Pe3ynbTaTbl YCAyr, OKasbiBaemblx JIMLEH3MATamM C MCMO/b30BAHWEM MPOrpaMmHoOro obecrneyeHus B
nUcbMeHHOM dopme, NPenocTaBAATCA KPYr/OCyTOYHO. TeyeHWe CPOKOB OKaszaHuAa Ycayr, npefocTaBifaembiX B
NUCbMeHHON GOpMe, HauMHAETCA C MOMEHTA MocTynaeHus 3anpoca JlnueHsmnata. B cnyydae yTouHeHwa 3anpoca
(npepocTaBneHns AOMNONHWUTENbHBIX MATEPMAOB, [LOKYMEHTOB, M3MEHEHUA 3amnpoca), TeYeHMe CPOKOB OKasaHWs
YCAyr HauMHaeTcs ¢ MOMEHTa MOCTYM/IEHUs YyTOYHEHHOro 3anpoca (MoCTynaeHns AOMONHUTENbHBIX MaTepuasos,
NOKYMEHTOB).

9.5. B cayyae, ecam nocne NosydeHUa pesyibTaTa OKasblBaeMbIX YCAYT B MMCbMeHHOM dopme, y JlvLeH3maTa
oCTanucb BONPOoChl, To Cnewmanuct JlnueHsnapa oTeeyaeT Ha YTOUHAOLLME BONPOCHI JIMLeH3MaTa.

9.6. B cnyyae, ecam nocne NoslyveHUa pesyibTaTa OKasblBaeMbIX YCNYT B MMCbMeHHOM dopme, y JTvLeH3maTa
He BO3HWK/IO BOMPOCOB W/WAW JIMUEH3MAT He oTBedaeT B TeyeHue 7 (cemu) KaneHaapHbix AHein Cneupanucry
JNvueHsmapa B JIndHOM KabuHeTe, TO pe3ybTaT OKa3blBaeMblX YCAyr B MUCbMeHHON popme NPUHAT JTnueH3MaTom B
nosHom obbeme.

9.7. B cnyyae, ecnm JMueH3MaT HanpaBua 3anpoc Ha oKasaHWe MUCbMEHHOM YCayru, HO He oTBevaeT/He
HamnpaBnseT/He MpefocTaBAsAeT maTepuanbl/OoKymeHTbl Cneumanncty JIMueHaMapa B TeYyeHue CpoKa AencTBus
Yenyrun/CepTudmKkaTa, To Ycnyra okasaHa B nNofHoM obbeme no uctederve 30 (TpMALATV) KaneHAapHbIX AHEN, C
MOMeHTa nocnesHero coobuieHna Cneumnanncta JinueHsmapa B JInyHOM KabuHeTe.

9.8. MakeTom ycayr, BblIOpaHHbIM JINLEH3NATOM, MOXKET BbiTb NPEAYCMOTPEH MHOM CPOK OKasaHua Ycayr.
MHble CPOKM OKasaHuA YCayr, a Takke OCODBEHHOCTU WX WCYUCNEHWMA TakKe MOryT ObiTb NpeaycMOTpeHbl B
MpunoxeHuax K HacToawen OdepTe, Nnognexawmm npumeHeHnto K lorosopy ¢ JIMueH3MaToM.

9.9. AKTbI ciaum-npuemkn CTOpoHamm He noanucbiBatoTcA. Ecav B TedeHne 7 (cemm) KaneHOapHbIX AHEW C
AaTbl HanpaBaeHua JIMLEH3MAapOM pe3ynbTaTa OKasaHWs ycayru oT JIMueH3uaTa He MOCTYNMUT MOTMBMPOBAHHOMO
OTKasa OT MPUHATUA YCAYr, YCAYrM CYMTALOTCA OKa3aHHbIMKM JIMLEH3MApPOM B MOSHOM OObemMe K MPUHATHIMM
JnueHsnaTom 6e3 3amedaHui.

Cratba 10. TpeboBaHMA K BXOSAWMM AOKYMEHTaM

10.1. B cooTBeTCcTBUM C OdepTol 0b6bem AOKYMEHTA ONpeaenaeTcs B «CTaHA4APTHbLIX CTPaHMLAX» UCXOAA W3
3KBMBA/IEHTA YMC/1a CMMBOJIOB B HEM YMCY CUMBOJIOB Ha NMOJIHOM CTpaHuLe, HabpaHHOM WpudTom Times New Roman,
Kernp 12.

10.2. Hanpasnsaemblit /IMLEH3MAaTOM JOKYMEHT AOMKEH OTBEYATb CAeAYIOWMM TEXHUYECKMM TPeboBaHUAM:
- CTaHOApTHbIM 06bem AOKymeHTa/-08 — He 6osnee 6 (WecTn) CTaHAAPTHbIX CTPaHML, - MaKCMMaibHbIA 06bem
OOKYMeHTa B tobom ciayyae He fonxKeH npesbiwath 30 (TpMALATb) CTAHAPTHbIX CTPAHWUL, - TEKCT AOKYMEHTA A0/IKEH
6bITb XOPOLLO YNTAEM M OTODPaKaEM.

10.3. DneKTPOHHbIE AOKYMEHTbI MPUHMMAIOTCA UCKNOUMTENBHO B dopmaTax ¢ paclumpeHunamm txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NPUCbINAEMbIX AOKYMEHTOB MOMXKET ObITh
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OrpaHNYeH TEXHUYECKMMM MapameTpamu npuHMMmaemoro JinueHsnapom 3anpoca, o Yyem JIMUueH3nMaT MOXKET BbiTb
nponHbopMMUPOBaH Npu obpalleHnn K JinueHsmapy.

10.4. B cnyyae, ecnuM HanpaBneHHbIX JIMLEH3MATOM AOKYMEHTOB OOBEKTMBHO HeAOCTaTOYHO AAs
npeaocTtasneHns CneumanncTom pesynbTaToB OKasaHMA YCayr, NpegocTaBieHne 3anpalimsaemon JIMueH3naTom
Ycnyrm npuocTaHaBaMBaeTca A0 NPeaoCTaBAeHWA AOMNONHUTENbHbIX AOKYMEHTOB. HeAoCTaTOYHOCTb JOKYMEHTOB
onpegenaetca CneunasncTom.

Pasgen IV. TpeboBaHus K 06meHy MHbopmaLMent

CraTtba 11. ConyTcTBYIOWME CBEAEHUA

11.1. B npouecce npegoctaBneHmsa Ycayr JInueHsmaty MoryT cooblaTbca AaHHble O ApyrMx opraHM3aumsx,
OopraHax n rpaxAaHax (TDETbVI nmu,a), nXx pa3pa60TKax, NPOAYKTaX, NMPeanoxeHnAax, B TOM YnMcne KOMMePYECKOro
XapaKTepa, CCbIIKM Ha cailTbl B ceTu MHTepHeT (conyTcTBylowana wHbopmauma). YKasaHHble TpeTbM Auua U
conyTcTBytollaa MHGOPMaUMa He nposepAtoTca JIMLUEH3MApPOM Ha COOTBETCTBME TEM UM WMHbIM TpeboBaHMAM.
JIMueH3nap He HeceT OTBETCTBEHHOCTM 3a AAHHYHKO COMYTCTBYIOLLYO MHOOPMALIMIO, B TOM YMC/ie 32 /itoOble MHeHUA
WAN  YTBEPMKAEHWA, BblpaXKEHHblE TPETbUMM NIMLAMM, PEKNamMy W Mpoyvee, a TaKkKe 3a [AOCTYNHOCTb TaKoM
COMyTCTBYIOLLEN MHOOPMALIMM U MOCNEACTBUA €€ UCMOb30BAHNA N HEUCTONb30BaHNA JIMLLEH3MATOM.

11.2. MpepoctaBneHne nt0HON CONyTCTBYOWEN MHPOPMALIMM KOMMEPYECKOTO MAM HEKOMMEPYECKOro
XapaKTepa He ABAAeTCA ee 0406peHMEM UM PEKOMEHAALMER CO CTOPOHbI JIMLEH3MAPa, 33 UCKIIOUYEHNEM ClyYaEeB,
KOrZa Ha 3TO NPSAMO YKasbiBaeTCs.

11.3. MpuHuman OdepTy, /IMUEH3INAT BbIPaXKaeT CBOE COrIAaCME HA BO3MOXKHOCTb MOYYEHUA PEKAAMHOW
MHOOPMALIMU B LENAX U C/yYasx, Korga HeobxoaMMOCTb TaKOro COrlacua NpeayCMOTPeHa MpaBoM TeppUTopum
OKa3aHuWs YC/Iyr ¢ UCNob30BaHWEM NMPOrpamMMHOro obecneyeHus /ivueHsnapa.

Ctatba 12. TpeboBaHUA K KOMMYHUKALIMAM

12.1. Homepa TenedoHOB, agpeca 3NeKTPOHHOW MNOYTbl M MHAA KOHTAKTHO-aApecHaa WHPopmaLms,
HeobxoaAMmaa AnAa noaydyeHus Ycayr, ycTaHaBavBaeTcA JIMUEH3MAapOM W COLEP)KMTCA Ha CcalTe, a TaKke B
CepTudukate. B cnyvae nsmeHeHMA COOTBETCTBYIOLWLEN KOHTAKTHO-3aApeCHOM MHGOPMALLMM NPUOPUTETHOM ABNAETCA
MHbOPMaLMSA, pasmMelLeHHas Ha caiTe. Bce KOHTaKTHble PEKBU3UTHI (HOMepa TenedpoHOB, afpeca 3/7EKTPOHHOM
MoYTbl, PAaBHO Kak /tobble MHble NpesocTaBasemble JIMUEH3MATOM CBEAEHMA) PacUEHMBAOTCA KaK KOPPEKTHbIE,
npuHagnexawme JIMueHsnaty u 4ocTynHble Ans JIMueH3MaTa, B CBA3M C YeM OCyW,ecTBNeHNe TeNedOHHbIX U UHbIX
KOMMYHUKALMOHHBIX BbI30BOB, MPEAOCTaBNAEHME 3/NEKTPOHHON WM MHOM KOPPECnoHAEHLMM C UCMNONb30BaHUEM
OAaHHbIX PEKBU3UTOB NPU3HAETCA OCYLLLECTBAEHMEM KOMMYHMKALMK C JTIMLEH3NATOM.

12.2. inA oKasaHMA COOTBETCTBYIOWMX Ycnyr CneumanmncT ocyLecTBafeT He MeHee A,8YX MCXOAALMX BbI3OBOB
B TeuyeHue 4Yaca Ha TenedoHHbIN HOomep JIMueH3MaTa, yKasaHHbIM MM nNpu 3anpoce Ha oKasaHWe Ycayr. Mpwu
HeOCTYNHOCTM JINLEeH3MaTa NpU TaKUX BbI30Bax YC/yra CYMTAETCA HEe OKa3aHHOW B OTCYTCTBME BUHbI JIMLEeH3Mapa.
JnueH3maT Bnpase 06paTUTLCA C aHANOTMYHbBIM BOMPOCOM NMOBTOPHO, B TAaKOM C/ly4ae CPOKM HAaYMHAOT TeYb 3aHOBO.

12.3. MpenocTtaBneHne yBeAOMNEHWI, Pe3yabTaTOB OKasaHuA YCAYr, WMHbIX CBEAEHWUMA W AaHHbIX C
MCNONb30BaHNEM APYIMX PEKBU3MTOB JOMYCKAeTCA NpW YCNOBUMM NPeaBapUTENbHOrO WX COrNacoBaHWA C
JIMLEH3MAaPOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aUMOLENCTBUIO.

12.4. JlMueH3MaT CaMOCTOATENIbHO HECeT OTBETCTBEHHOCTb 3a COOTBETCTBME COODOWAEMbIX WM
nepecbiNaemblX UM AaHHbIX TPeOOBaHMAM NpaBa TEPPUTOPMM OKa3aHMA YCayr ¢ MCNOAb30BaHMEM MPOrpaMmMHOro
obecneyeHunn JIMUeH3Mapa, BKAOYAA OTBETCTBEHHOCTb Nepes TPETbMMM NLAMM B CyYasX, KOraa NpeaocTaBneHme
JIMLEH3MATOM TEX MM UHbIX A@HHbIX MW COAEPKAHME 3TUX AaHHbIX HAPYLLIAET NpaBa M 3aKOHHble MHTEPECHI TPETbUX
/L, B TOM YMCNE INYHbIE HEMMYLLLECTBEHHbIE NPaBa aBTOPOB, MHbIE MHTENEKTYalbHble Npasa TPEeTbUX AUl U/ Man
nocAraeT Ha NpPUHaZ/exKallme UM HemaTepuanbHble Bnara.

12.5. IMueH3nap Bnpase yCTaHaBAMBaTb OrpaHNYeHUs B 0OMeHe AaHHbIMK ANA BceX JInLeH3naToB nmbo ana
OTAEe/NbHbIX KaTeropui JIMLEeH3naToB (B 3aBMCHMMOCTHN OT MecTa npebbiBaHMA JILeH3MaTa, NporpammHo-anmnapaTHbIX
CPeACTB, MCMOb3YyeMbIX B KOMMYHMUKaLIMM), B TOM YMCAe: Haandme/OTCyTCTBME OTAENbHbIX GYHKLMIA CONYTCTBYHOLWMX
Ycayr, MakcMManbHOe KOAMYeCTBO TenedOoHHbIX BbI30BOB WM COOOLIEHWM, NepenaBaemMblX Yepes 3/MeKTPOHHbIe
CpeacTBa CBA3M, KOTOPble MOryT 6bITb OTNPABAEHblI MAM MOAYYeHbl OAHMM JIMLUEH3MATOM 33 YKa3aHHbIA Nepuoa,
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BPEMEHMW, MaKCMMa/lbHbI pPasmMep MOYTOBOrO COOBOLWEHUA, MaKCMMaibHaA MPOAO/IKUTENBHOCTb HEMNPEepbIBHOMO
TenedoHHOro/MHOr0  KOMMYHUKALMOHHOTO  COEAMHEHMWs, ChneuuanbHble napameTpbl Mepecbliaemblx  Yepes
SNEeKTPOHHble CPeACTBa CBA3M AAHHbIX.

12.6. JlvuueHsmnap Bnpase nNpekpaTuTb NPMEM [aHHbIX, HanpasaaembiX JIMLEH3MATOM B aBTOMaTUYECKOM
pexume, a Takxke tbol MHPopmaLmm, CreHepUpPoOBaHHOM aBTOMATUYECKM (Hanprmep, NOYTOBOrO cnama), To ecTb
6e3 1cnoab3oBaHMA NpPorpammHoro obecneyenHmna JimueHsmnapa.

12.7. Mpwn Mcnonb3oBaHWM NporpaMmHoro obecneyenus J/lnueHsnapa /IMLEH3MAT He BNpase: NepesasaTtb
NtobbIM cnocobom AaHHble, KOTOPbIE ABAAKTCA HE3aKOHHBIMM, BPEAOHOCHBIMU, KNEBETHUYECKMMM, OCKOPOAAIOLWLMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYIOWMMU (UK ABAAIOWMMMUCA NPOMaraHion) HaCUINE 1 KECTOKOCTb, HapyLLAOT NpaBsa
MHTENNEKTyaAbHOW COBCTBEHHOCTM, NPONaraHAMPYOT HEHaBUCTb W/WAWM AUCKPUMMUHALMIO AOAENA MO PacoBOMY,
STHMYECKOMY, NMOIOBOMY, PEUTMO3HOMY, COLMANbHOMY NPM3HAKaM, CoAepKaT ockopbneHna B afpec Kakmx-1mbo
JMLL MW OpraHM3aumii, COAEPKaT dNeMeHTbl (UK ABAAIOTCA MponaraHAoM) nopHorpadun, pasbACHAOT NOPAAOK
WN3rOTOB/NEHMA, MPUMEHEHUA WAU MHOTO MCMO/Ib30BaHUA HAPKOTUYECKMX BELLECTB WM WMX aHA0roB, B3pbIBYATHIX
BELECTB WAM WHOMO OPYXMS; BblAaBaTb ceba 3a Apyroro 4enoBeKa WAM NPeacTaBuTens opraHusaumu u/unm
coobuecTsa 6e3 AOCTaTOUYHbIX Ha TO MpaB, B TOM YMC/e 33 COTPYAHMKOB JIMLEH3Mapa, a TaKKe NPUMeHATb atobble
apyrve dopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENBCTBA APYTMX ANLL; NepeaaBaTh NtobbiM cnocobom Kakme-nmbo
MaTepuanbl, CoAepKalle BUPYCbl AN APYrMe KOMMbOTEPHbIE KoAbl, Galbl UAK Nporpammsl, NpedHasHavyeHHble
ONA  HapyweHua, YHUYTOXeHuAa ubo  orpaHuyeHna  QYHKUMOHANBHOCTM  NtoBOro  KOMMBIOTEPHOrO WM
TeNeKOMMYHMKaLMOHHOrO 060pyA0BaHNA, MAM NPOrpamm, 414 OCYLLEeCTBNEHWA HECAHKLMOHMPOBAHHOIO A0CTyNa, B
TOM YMcae NyTeM pasMeLLEeHNA CCbIOK Ha BbIleyKa3aHHY MHPOPMaLUMIO; - MHbIM 0bpa3om HapywaTs TpebosaHMA
3aKoHOZATENbCTBA TEPPUTOPUN OKa3aHNA YCAYT NPU OCYLLECTBAEHUM MHOOPMALIMOHHOTO OBMEHa C MCMOb30BaHNEM
nporpammuoro obecneverua SlinueHsmapa.

Paspen V. KoHouaeHumanbHas nHbopmalms

Cratba 13. MepcoHanbHas nHbopmaLusa. NepcoHanbHble AaHHbIe JInLeH3naTa

13.1. lnueHsunaT, npuobpeTan MakeT ycayr, BbIpa*kaeT CBOE COr/acue Ha UCNOAb30BaHWe JIMLEeH3Mapom
CBeAEHUIN O ero NepcoHasbHbIX AaHHbIX, @ TaKXKe WHbIX WL, CBEAEHMA O KOTOPbIX NpeaocTasun JlvueH3maT, B
COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuiickon Pefepaumm n Ans uenei opraHnsaumm ncnonHeHua lorosopa.

13.1.1. /inueHsnap ocyulectsaseT obpaboTKy NepcoHanbHbiX AaHHbIX JIMUEH3MATA, @ TaKKe WMHbIX AnL,
OEVCTBYIOWMX OT MMeHW JIMueH3MaTa WAM CBeAeHWA, O KOTOPbIX NpeaocTasun JIMUEH3WaT, B COOTBETCTBUM C
NONIOKEHUAMM [EeMCTBYIOWEro 3akoHodaTenbCTBa Poccuiickor Pepepaumn O 3aWmTe NEPCOHAbHbLIX AAHHbIX,
HacTosen OdepTbl, @ TaKKe NOKaNbHbIX aKTOB, MPUHUMAEMBbIX JTULEH3MAPOM.

13.1.2. JMueH3mnap obpabaTbiBaeT NepcoHanbHble AaHHble JIMLeH3naTa, UHbIX WL, CBEAEHWA O KOTOPbIX
npeaocrtasma JinueHsmar.

13.2. NlnueHsmap ocyliectsnaeT cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX B CAEAYIOWMX Lensx:

13.2.1. MaeHTMdUKauma NlnueH3naTa;

13.2.2. TpepgoctaBneHuve JlnLeH3naTy NepcoHanm3MpoBaHHbIX YCyT;

13.2.3. YAaydweHMe KayecTBa Ycayr, yao6CcTBa UX UCNOMb30BaHMA, pa3paboTKka HOBbLIX MPOAYKTOB M YCAyr,
OKa3blBAaEMbIX C MICNO/b30BAHMEM NPOrPaMMHOro obecnevyeHms JinLeH3mapa;

13.2.4. TpoBeaeHWe CTaTUCTUYECKMX U UHBIX UCCNeA0BaHMI, Ha OCHOBE 06e31MYeHHbIX AaHHbIX.

13.3. MpuHUMan ycnosua HacTosalLe OdepTbl, /IMLeH3MaT NONHOCTLIO COrNALLIAeTCes ¢ Tem, YTo JInueHsmnap
ocylecTBaaeT cbop, XxpaHeHMe, UCNOb30BaHWe, CUCTEMATM3ALMIO, HAKONAEHWe, PACNPOCTPAaHEHWE, @ TaKKe MHbIM
obpasom obpabaTbiBaeT NepCoOHasbHble AaHHble JIMLEeH3MaTa AN Lenel, ykasdaHHbix B n. 13.2 HacToAwen OdepTsl.

13.4. JlMueH3Map rapaHTUpyeT, 4YTO CBEAEHMA JIMYHOTO W KOHOUAEHUMANbHOIO  XapaKTepa,
npeaocTasasemble JIMLEH3MATOM B LEENAX OKA3aHWUA tOPUAMYECKUX YCAyT No MakeTy ycayr, byayT UCnonb3oBaTbCs B
COOTBETCTBMM C TPeOOBAHMAMM, NPEABABAAEMbIMM 3aKOHOAATENBCTBOM Poccuiickon Penepaumn.

13.5. MepcoHanbHaa nHbopmaums JinueHsmaTta xpaHuTca n obpabatbiBaeTcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosmammn OdepTbl, AENCTBYIOWMX B OTHOLIEHUM BCEW MHOOPMALMKM, KOTOPYHO JTMLEH3MAP MOXKET NOAYYnUTb O
JlvueH3maTe B NpoLecce N0Ab30BaHNUA YCNyramm ¢ UCNOb30BaHWEM NPOTPAaMMHOTo obecrnedeHus.
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13.6. Vicnonb3oBaHWe Ycayr o3HayaeT 6€30roBopoyHoe cornache JInLeHsnaTa ¢ NoNOKEHUAMMN HACTOALLEN
CTaTbM UM YyKa3aHHbIMM B Hel ycnosusmM 06paboTKM ero nepcoHanbHbIX JAaHHbIX, W C  [1OAUTUKOM
KoHbUAOeHUMaNbHOCTK JInLeH3napa, onybanMkosaHHoM Ha Caitte/MoBUABHOM NPUAOKEHNN.

13.7. JMueHsmap He o0b6A3blBaeTCA MNpoBepATb [AOCTOBEPHOCTb  MEpCcOoHasbHOM  MHOpMaLmK,
npeaocTaBAfaemoin JIMLEeH3naToM, 1 He OCYLLLeCTBAAET KOHTPO/Ib 33 ero AeecnoCcobHOCTLIO, OAHAKO UCXOAMUT U3 TOrO,
4TO JINUEH3NAT NPefoCTaBaAeT AOCTOBEPHYIO U AOCTAaTOYHYIO MEPCOHasbHY0 MHPOPMaLMIO U NOAAEPHKMBAET 3Ty
MHOOPMALMIO B aKTyasIbHOM COCTOSHUM.

13.8. /lnueH3smap cobupaeT U XPaHUT TONbKO Te MepCcoHajbHble AaHHble, KOTOpble Heobxoaumbl ONA
OKasaHuA YCayr C ICNOAb30BaHWEM NporpammHoro obecnedenua JinueHsnapa.

13.9. XpaHeHwue nepcoHanbHoM MHGOPMaLMKM /TnLEeH3MaTa OCYLLECTBASETCA B COOTBETCTBMM C BHYTPEHHUMMU
OOKYMeHTamun  JlnueHsmnapa. B OTHOWeEHWW nepcoHasbHOM UHPOpMaumm  JlvueH3MaTa coxpaHseTca ee
KOHOUAEHUMANBHOCTb.

13.10. JlvueHsmap BNpaBe nepefaTb MNepPCcOHaNbHyD WHOOPMALMIO JlMUueH3MaTa TpeTbMM /uLam B
CNefytoLmx CyYanx:

- JInueH3unaT Bblpa3ua CBOe COracKe Ha Takme AencTeus;

- B cnyyasx, npefycMOTpeHHbIX 3aKOoHOAaTeNbCTBOM Poccumiickot Peaepaumm.

13.11. /lnueH3nap NnpuHUMaET HeobXxoaMMble M AOCTATOYHbIE OPraHN3aLMOHHbIE N TEXHMYECKME MepPbI ANA
3alUMTbl NepCoHaNbHON MHbOPMaLMK JIMLEH3MaTa OT HEMPABOMEPHOro MAW CAYyY4alHOro LOCTymna, KOMMPOBAHMA,
pacnpoCTpaHeHUs, a TaKKe OT UHbIX HEMPABOMEPHbIX AEMNCTBUIN C HEN TPETbUX ANL,

13.12. JlvueH3nap rapaHTMpyeT, U4TO CBeAEHWA JIMYHOTO W KOHOWAEHLMANBbHOrO  XapaKkTepa,
npepocTtasademble JIMLEH3MATOM B LENAX OKasaHuAa JIMLeH3Mapom IopuanYeckmx Ycayr cornacHo MakeTta ycnyr ¢
MCNONb30BaHMEM MpPOrpammMHoro obecnedyeHuns, OyayT WCMONb30BaTbCA B COOTBETCTBUM C TpeboBaHMAMM,
npeabABAAEeMbIMU 3aKOHOAATENbCTBOM Poccuiickon GeaepaLmn.

13.13. JlMueH3maT BbipaxKaeT cBOe cornacue JIMLeH3mapy Ha XxpaHeHne MHPopMaumm o cebe 1 OKazaHHbIX
Yeayrax c Uenblo KOHTPOANA KayectBa Ycayr, 06paboTKy yKasaHHOW MHOOpMauMy C NMOMOLLBO MPOrPaMMHOrIO
obecneyeHun, a TakxKe NPOrpaMmmHo-annapaTHbIX CPEACTB, BKAOYAA COOP, CUCTEMATU3ALMIO, HAKOMIEHWE, XPaHEHWE,
yTouyHeHWe (0OHOBMEHME, U3MEHEHME), UCMOMb30BaHME, PACMpOCTpaHeHWe (B TOM 4ucae nepedady, BKIoYan
TpaHCrpaHWYHyto nepeady), obesnnymearme, 6IOKMPOBAHME N YHUUTOXKEHME NEPCOHANbHbIX AAHHBbIX.

CratbAa 14. UHas KoHPMaeHUManbHas nHbopmaums

14.1. K nHOW KoHbUAEHUMaNnbHOM MHbOPMALMM B COOTBETCTBUM C HacTosAwen Odepton oTHOCUTCA
MHPOPMaLMA, ABNAIOLLAACA KOMMEPYECKOM, NPOdGEeCcCMOHaNbHOM, CNYKeOHOM UAM MHOM TallHOM B COOTBETCTBMM C
3aKoHoAaTENbCTBOM Poccuiickol Peaepaumin.

14.2. B npouecce MHOOPMALMOHHOTO OBMeHa B pPamMKax B3aVMOOTHOLUEHMI MO OKasaHuto Ycayr c
MCNONb30BaHMEM MpOrpaMmmHoro obecneyeHus MoxKeT noTpeboBaTbCA Mepedada MexKay ydacTHUKamK obmeHa
KOHbUAEHUMANBHON MHBOPMaLMK.

14.3. /ltoboi M3 y4aCTHMKOB MHGOPMALMOHHOrO B3aMMOAEWCTBMA NPU MONYYEHUU KOHPUAEHUMANbHOM
MHPOopMaLmm obasyeTcs:

- MCMONb30BaTb 3Ty MHPOPMALMIO TONbKO B OrOBOPEHHbIX B HacTosAulel OdepTe UEAAX M HUKOrda He
MCNO/Nb30BaTb €€ B KaKMX-AMBO MHbIX Lensx 6e3 npeasapuTenbHOro MUCbMEHHOTO paspelleHna nepeaasllero
yYaCTHUKa;

- He nepeaasaTb 3Ty MHGOPMaALMIO TPETbMM CTOPOHaM 6e3 NpeaBapuUTebHOrO MUCbMEHHOTO paspeLleHms
nepeAasllero y4acTHMKa, KPOME Kak B CAyyasx, Korda sTa uHbopmauma: 6bina Mam cTana obLien3BecTHOn w3
MCTOYHMKA, OTAMYHOTO OT MOJYYMBLUErO YYACTHWMKA; OblNa Ha 3aKOHHbIX OCHOBAHMAX WM3BECTHA NOAYYMBLIEMY
YYaCTHUKY [10 ee MOMyYeHMa OT nepeaaBllero y4acTHMKA; A0/KHA ObiTb PacKpbiTa MOAYYMBLUMM YYaCTHUKOM B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickoin ®eaepauum.

Pasnen VI. Npasa v 0b6sa3aHHocTN CTOPOH
CraTtba 15. lNpasa JIMueHsnaTa
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15.1. Monb3osaTtbeca Ycnyramu B Te4eHne BCEro CPOKa OKasaHua YCayr, onpeLeniemoro B COOTBETCTBUM C
BblOpaHHbIM [aKeTOM yCAyr, C MCMOb30BaHMEM MPOrpammHoro obecrnedyeHms SinueHsmapa.

15.2. Coobuwatb /lnLeHsnapy 0bo Bcex Cayyasx HenpefocTaBiAeHWA YCayr uam npefoctaBieHus Ycayr
HeHaa/1exKalllero Ka4yecTBa, a TakKe HEKOPPEKTHOTo 0bpalleHna co cTopoHbl Cneumanmcta JlnueHsnapa.

15.3. MNosy4aTb HEOBXOAMMYIO M AOCTOBEPHYIO MHbOPMaLMO O JlnleHsnape, obbeme NpeaocTaBaAsemMblxX
Yenyr, a TakkKe MHY MHGOPMaLLMIO, CBA3AHHYIO C NPeaoCcTaBNeHUEM YCyT.

15.4. Ynanutb JIndHbii Kaburet, Haxogawmitcs Ha Cante/MobuabHOM NPUNOKEHUN, B OO0 MOMEHT MO
cobCcTBEHHOMY KefaHuto, nepeinasn B pasaen «Mpoduib» U HaxkaB KHOMKY «YAanuTb JINYHbIN KaBUHET» .

15.5. BepHyTb AeHEeXHble CpeacTBa B CyYasx M NOPSAAKe, NpeayCcMoTpeHHbIX ObepToi.

Cratba 16. O6sa3aHHOCTU JIMLEH3MaTa

16.1. MpepnocTasnatb JIMUEH3MAPY MOAHYO WM [OCTOBEPHYIO MHPOPMALMIO B LENAX MAEHTUOUKALUMM K
npeaoctasaeHua eMy YCAyr ¢ UCNOb30BaHMEM NPOrpaMmMHoro obecnedyeHus.

16.2. Mpw nepsom obpalleHnm K JlueH3snapy NpeaocTaBnts Heobxoaumyto ansa uenen n. 13.2 HacTosuLemn
OdepTbl naeHTUOUKALMOHHYIO MHOOPMaLMIO, MPeACTaBAAIOLWYI0 COBOKYMHOCTb YHMKANbHbIX AAaHHbIX, YKa3aHHbIX B
CepTduKaTe U nepcoHanbHOM MHbopMaumMmn SlnueHsmnata, B Tom Yncae cybbekt PO 1 ropos (MHOM HaceneHHbIN
MYHKT), B KOTOPOM MPOXKMBAET JIMLEH3MAT.

16.3. He HapywaTb TpeboBaHMI 3akoHOAaTENLCTBA Poccuiickor Peaepaumm, a TakKe OOLLENPUHATLIX HOPM
MOpPaNun M HPaBCTBEHHOCTM NPW 0BpaLLeHnN K JInLeH3mapy 3a nosydyeHnem YCayr ¢ Mcnosib30BaHWEM NPOrPaMMHOro
obecneyeHus.

16.4. He pgonyckaTb No/b30BaHWe Ycayramm AMuamu, He AsaaoWwmMMnca JSinueHsmaTamm B COOTBETCTBMM C
HacToAuwen OdepToN.

16.5. He 3anpawwusaTb y JlMueH3anapa Ycayrm No NPaBOOTHOLEHMAM, YHAaCTHUKOM KOTOPbIX ABAAETCA
MapTHep (KOHTpareHT) JlnueHsmapa u/wan JiMueHsmap, B pesy/bTaTe OKasaHWs KOTOPbIX MOXET BO3HWMKHYTb
«KOHONMKT MHTEpecos» u/unnm moskeT 6biTb NpuumHeH yuiepb [apTHepy (KoHTparewTy) JlMueHsmapa w/wunn
NvueHsmapy. Mpu 3TOM NoL «KOHOAMKTOM WMHTEPEecoB» MOHMMAIOTCA Te C/Ayvau OKasaHWA JlnueHsnapom Ycayr,
npeaycMOTPeHHbIX akeTamu ycayr, Koraa JInueHsmap 3HaeT UAWM JO/IKEH 3HAaTb O TOM, YTO BOMpocC JInLeH3maTa
33ZlaH MO peanbHO CYLLECTBYIOLWEN CUTyaUMW MPaBOOTHOWEHMA, CTOPOHAMW B KOTOPOM ABAAOTCA [lapTHep
(KoHTpareHT) JInueHsmnapa 1 JiueHsmnat, MMbo OKasaHue YCyr, NpeayCMOTPEHHbIX [TakeTamu ycyr, Mo BONpOcam,
CBA3aHHbIM C MpeAcTaBAeHMeM WHTepecoB JIMUeH3MaTa nepes [lapTHepom (KOHTpareHTom) JlMueHsmapa, Koraa
JIvueHsmap 3aBe4OMO 3HAeT O TOM, YTO CTOPOHOW MPABOOTHOLEHWIA ABAAETCA NapTHep (KOHTpareHT) /luueHsnapa
(manee — «kKOHPNMKT UHTEPECOBY).

16.6. O3HaKOMUTbCA C codepkaHnem Hactoawen OdepTbl U TPUNOKEHWUN, ONYDBAMKOBAHHBIX B OTKPLITOM
4ocTyne B cet MHTepHeT Ha OduumansHom carite/MobuabHOM NPUAOKEHUN.

16.7. HecTn WHble 06M3aHHOCTW, NpPedyCMOTPEHHble HacToswen OdepToln M 3aKOHOAATENbCTBOM
Poccuiickol Genepaumm.

Cratba 17. NpaBa JInueHsmapa

17.1. MpwuBNeKaTb TPETbMX UL, ANSA OKa3aHua YCAyr C MCMoib30BaHMEM MpPorpaMmmHoro obecneyeHus
JInueHsunaty.

17.2. MpoBepATb NpeacTaBAeHHY0 JIMUEH3MATOM MHOOPMAUMIO, a TaKKe BbiNoSHEeHWe JIMUEeH3naTom
ycnoBuit HacToALllen OdbepTsbl.

17.3. lpuocTtaHaBAMBaTb OKasaHWe YCAyr Ha nepuos, NPOBEpPKW BbIMOAHEHWA JIMLEeH3MaTOM YCAOBUI
OdepTbl NPU BbiABNEHUM OOOCHOBAHHOIO NOAO3PEHMA B HAPYLWEHWN JIMLEH3MATOM NONOKEHMI HacToAwen OdepTs.

17.4. OTtkazatb J/lueHsnaTy B npeaocTaBaeHuMm YCayrm ¢ MCnonb3oBaHWEM NPOrpammMHoro obecnedyeHus B
CAy4anx, Koraa:

17.4.1. /IMueH3naT HapyLwaeT ycnoBus HacTosawen OdepTbl.

17.4.2. Tony4veHne Ycayrv BbI3BaHO NPOTUBONPABHbIMM MHTepecamm JlnLeH3naTa.

17.4.3. OkasaHue Ycayru nosnevet  HapylweHue  JIMueHaMapom  TpeboBaHWMM  NPUMEHMMOTO
3aKOHOAATENbCTBA, @ TAKXKe MNPUHATbIX B 0OUWECTBE HOPM HPABCTBEHHOCTU M MOPAIN.
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17.4.4. OkasaHwue Ycnyru HapyLuaeT npasa M 3aKOHHble MHTepecs! JInueH3snapa.

17.4.5. OkaszaHue Ycayr nosaeyeT «KOHGAMKT MHTepecos» (M. 16.5 Mpasun).

17.5. Mpoun3soanTb ayamo3anuchb 3BOHKOB M NEPeroBopos C JIMLEH3NATOM 414 KOHTPONA 3@ KavyeCTBOM
OKasaHuA yCayr.

Cratba 18. O6s3aHHOCTH JIMLEH3napa

18.1.  OkasbiBaTb JIMueH3MaTy No ero 3anpocy Ycayrn B Nopsaake M Ha YCNOBMAX, NpeayCMOTPEHHbIX
HacTosen OdepToit, cooTBeTCTBYOWMM [lakeTom ycayr v 3akoHoaaTenbcTBoM Poccuiickolt depepaumm, 3a
WCK/ItOYEHMEM ClyYaeB, NpeaycMoTpeHHbIX M. 17.4 HacTosAwen OdepTsi.

18.2. MpepoctaBnaTb /IMLeH3MaTy CNPaBOYHO-KOHCYAbTaUMOHHbIE YCAYTM MO BONPOCAM OKasaHuAa Ycayr ¢
MCNOAb30BaHWEM NPOrpamMHOro obecrneveHnsa JinLeHsnapa.

18.3. ObecneunTb JINLEH3MATY BO3MOXKHOCTb 03HAKOMMUTLCA C HacToAwel OdepTol, 1 MpUnoKeHUaAMA K
Hel, pa3MecTMB UX B OTKPbITOM AOCTyne B ceTu MHTepHeT Ha OduumanbHom cate 1 B8 MOBUABHOM NPUOKEHWN
JnueHsunapa.

18.4. Obecneuntb JIMUEH3MATY BO3MOMHOCTb yAaneHus JImyHoro kabuHeta ¢ Caita/MobunbHoOro
npunoxeHuna 8 pasaene «Mpodunby.

Pazgen VII. Mpoumne ycnosus

Cratba 19. MpaBa MHTEeNNEKTyanbHOK cOBCTBEHHOCTU

19.1. UckntoumnTenbHble NpaBa Ha 0O BbEKTbI MHTENNEKTYaIbHOM COBCTBEHHOCTU, KOTOPbIE MOTYT BO3SHUKHYTb
B npoLlecce OKasaHuA JlvueHsnaTy YCAyr C MCNOAb30BaHWMEM MNPOrpaMMHOro obecneyeHus, COXPaHAOTCA 3a
NnueHsmapom. Mpu aTom JlMueH3maTy NpefoCTaBAAETCA NpPaBO HOECCPOYHOro MCMNONb30BaHMA TakKMX OOBEKTOB
WCKIKOYUTENBHO B IMYHbIX, HEKOMMEPYECKMX LieNsx.

19.2. /lnueHsmaT He Bnpase 6e3 NpeABapUTENbHOrO MUCbMEHHOro cornacua JInueHsnapa pasmelaTs B
OTKPBLITOM A0CTyne (MHbIM 06Pa30M PacNpPOCTPaHATL) Pe3yAbTaTbl OKaszaHus Yeayr SluueHsmapa.

CraTtba 20. YperynnposaHue cnopos

20.1. Bce pasHornacua wmau cnopbl, KOTOPble MOTYT BO3HWKHYTb B CBA3M C MPUHATMEM U UCMONHEHWEM
HacTosen OdepTbl, ByayT NO BOSMOMXKHOCTU PErYMPOBATLCA NyTEM NeperoBopoBs. ECan cornacue no Kakmm-nnbo
npuYnHam He ByaeT AOCTUTHYTO B X0Ae AocyAebHOro yperyampoBaHua (06a3aTenbHO BKAOYatoLWero B ceba, noMmMmo
neperoBopoB, npeabvaAsieHWe JIMUEH3MATOM MNPETEH3MM B MUCbMEHHOM BWAE MO afpecy MecTa HaxoXAeHWA
/MueHsmMapa ¥ ee pPacCMOTPEHWE TNocaedHVMM), TO BCe Crnopbl mexay JlvueHsvapom U JlMueHsnaTom
paccmaTpuBalOTCA B CyAe N0 MECTy HaxoxKaeHnA JlnueH3unapa.

20.2. Ecan MHOro He npedycmoTpeHo HacToswein OdepTbl, TO CPOK PACCMOTPEHMA MPETeH3MU (MHOro
obpalleHns) fivueHsmaTa coctasaseT 30 (TpmAauaTtb) KaneHAapHbIX AHEN C AaTbl MOAyYeHMA NpPeTeH3uMn (MHOro
obpalleHua) JInLeH3napom.

Cratba 21. OrpaHuyeHue OTBeTCTBEHHOCTHM JIMLEH3napa

21.1. JIMUeH3Map HWM NpPU KaKuMx OBCTOATENLCTBAX He MPeTeHAyeT M He NpeaocTaBafeT oduuUManbHOro
TO/NIKOBAaHMA MONOXEHWIN 3aKoHOAaTenbCcTBa Poccuitickon Pepepaumn M npenocTasnaeT Bce YCayrm mcxoda w3
HaKOM/MIEHHOro onbiTa JIMueH3mMapa M KoHKpeTHoro Cneumanncta Ha OCHOBE MONOMEHWUI AeMCTBYOWLEro
3aKoHOoAaTeNbCTBA Poccuiickon Peaepaumn n CNOXKMBLIENCA NPAKTUKM NPABONPUMEHEHMA.

21.2. Bce pesynbTathl Ycayr JueHsnapa, NoayyYeHHble ¢ UCNob30BaHMEM MPOrpaMmHOro obecneyeHums,
HOCAT UCKAOUYNTENILHO PEKOMEHAATENbHbIN XapaKTep.

21.3. J/lueHsnaT NoHMMaeT M NPU3HAET, YTO HECOOTBETCTBME pe3y/abTaTa OKazaHWA TOW Uan MHOM Ycayru C
MCMNONb30BaHWEM MPOrPaMMHOro obecneyeHns pesyabTaTy, KOTOPbIM JIMUEH3UAT XOTEN NONYYUTb NPKU 0BpaLLeHN 33
COOTBETCTBYIOWEN YCAYroM Npu MCNONb30BaHMM MPOrPaMMHOro obecneveHnsa, camo no cebe He aABasAeTCA GaKkTom
OKasaHuA YCayrM HeHaZnexallero KayecTsa.

CratbAa 22. O6cToATENBCTBA HENPEOAOANMOM CUbl (Popc-maxkop)
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22.1. CTopoHbl OCBODOXKAAMOTCA OT OTBETCTBEHHOCTWM APYr nepes, [APYroM 33 HEWCNOJHEHUE WK
HeHaZ/iexallee UCMNOMHEHWe YCNI0BMIM HacToAlero [loroBopa, ecnu Takoe HEWCMNONHEHWE WUAWM HeHaZiewsallee
MNCMOHEHWE MPOU30LLIO0 B Nepuoa AeNCTBMA 0OCTOATENbCTB HENPEOAO0AMMON CAbl (bopCc-markop).

22.2. ®opc-maxopHble 0OCTOATeNbCTBA - 3TO ODOCTOATENBCTBA, BO3HMKLLIME BCAEACTBME CODbLITUIA
SKCTPAaOPAMHAPHOrO XapakTepa, KOoTopble He MOorau BbiTb MpeaycMoTpeHbl M KoTopble CTOPOHbI He MOran
npeaoTBPaTUTb, HAaNPUMep, SNUAEMWUK, NOXKaP, HABOAHEHWE, WITOPM, MblneBble Bypwu, 3emMaeTpACeHWE, 3aCyXMU UK
Apyrve NpUpPoAHble ABNEHMA, @ TaKXKe BOWMHbI, OFPaHUYEHNA MAM CaHKLMM MoDObIX rocyAapcTs, Npounsoweawme ae-
tope uan ae-dakTo, AEWUCTBUA WAM OTKasbl MOOLIX TOCYZAapCTBEHHbIX BacTel, 6i0Kabl, 3a0acToBKM, caboTa,
Hecnopanok, MATEXM, 3a/1€PKKM aBUAPENCOB, ApYrme AeNCTBUS M cobbITUA, MPU YCNOBMM, YTO 3TU ODCTOATENLCTBA
BAMAIOT Ha BbINOJHEeHWe CTOPOHON AOrOBOPHbIX 00A3aTeNIbCTB U B MX BOSHMKHOBEHWWM OTCYTCTBYET BUHA CTOPOHDI,
KOTOPOW Takme 06CTOATENbCTBA NOMELLA/N BbINOAHEHMIO CBOero obA3aTenbcTsa No HacToAwemy [orosopy.

22.3. Mpu BO3HUKHOBEHMM (OPC-MANKOPHBIX OOCTOATENBCTB A1A OA4HOM M3 CTOPOH MO HacToAwemy
Lorosopy, oHa 06A3aHa He NO34Hee CeMUAHEBHOrO CPOKa CO AHA WX HACTYMAeHUA MUCbMEHHO NPonHGOPMMPOBaTb
APYIYIO CTOPOHY O HAa/IMYMKM TaKMX 06CTOATENbCTB, NPEnATCTBYIOWMX BbIMOAHEHWIO HacToAwero [lorosopa. B cayyae
Hecornacua NPOTUBOMONOKHOM CTOPOHbI 06 OTHECEHWM 0BCTOATENBCTB K POPC-MaKOpPHbIM, BONPOC 06 onpeaeneHnm
9TUX ODCTOATENBCTB KaK BOPC-MarKOPHbIX AO/MKEH ObiTh pelleH cnewmanbHO YNOJAHOMOYEHHBIM OPraHoOM MyTem
npeaocTaBAeHMA akTa NoATBEPKAEHUA GOPC-MarKOPHbIX 0BCTOATENLCTB.

22.4. Ecam coobuieHne o dopc-markopHbIX 06CToATeNbCTBAX OTCYTCTBYET, CTOPOHBI TEPAIOT NPaBO CCbIIATHCA
Ha popc-maxkopHble 06CTOATENbCTBA B C/TyHae HEBbINONHEHUA CBOMX 00A3aTeNbCTB NO HacToALLemy [Jorosopy.

22.5. Cpok BbinonHeHna CTopoHol 06A3aTenbCT8 MO HacToAwemy Jlorosopy oTtoasuraerca
COOTBETCTBEHHO Ha CPOK, B TeYEHWE KOTOPOro AeiCTBOBAAN TakMe 0BCTOATENLCTBA U MX MOCAeACTBUA.

22.6.  Ecnu dopc-maxkopHble obcToATenbCTBa ANATCA 6onee 14 (YeTblipHaALATh) KaseHAAPHbIX AHEW, TO
Kaxaaa CTOpoHa MMeeT MpaBO PacTOPrHyTb HacToAwMmi [JoroBop B OAHOCTOPOHHEM MOpPAAKe, NpeABapuTesbHO
yBezfomuns 06 3Tom apyryto CTOpoHy He MeHee, Yem 3a 7 (cemb) KaneHZapHbIx aHel. Mpu atom CTOPOHbI TEPAIOT
npaso TpeboBaTb APYr OT Apyra BO3MELLEHNA BO3MOXKHOTO yepba.

CraTtbAa 23. YyacTue B peKlaMHbIX akunax

23.1. JlnueHsnaT npeaocTaBaseT J/IMLEH3Mapy CBOE coranacme Ha nosydyeHne MHOOpMaumMm U peknamHbIX
MaTepuanos ob ycayrax J/IMUEH3Mapa, OKasbiBAaeMbIX C MCMOAb30BAaHMEM MPOrPaMMHOro obecneveHmns, akumax u
MEpPONPUATUAX, CBA3AHHBIX C AEATENbHOCTHIO J/IMueH3mapa nyTem OTnpasBiaeHua JIMLEeH3MapoM COOTBETCTBYHOLLMX
SMS-co0bLLEHNI U/MAN yBEAOMAEHWUIA Ha SNEKTPOHHYIO NOYTY JInLeH3maTa.

23.2. JlueH3maT cornallaeTtca Ha HecniaTtHoe MCnoab30BaHWeE NpPeaoCcTaBAeHHOW UM MHGOPMaLMK o cebe
JIMUEH3MAapOM C MapKeTMHIoBOM u/vam  nobol  Apyroi Uesnbld MeTodamu, KOTopble He npoTMBOpeYaT
3aKoHoAaTenbcTBy Poccuitickon Peaepaumn (B T.4. NyTem nepedauyn TPeTbMM AMLAM), Hanpumep, Ha BecniaTHoe
MCNONb30BaHWE UMeEHU, GaMUAUM AU HAUMEHOBAHMA JIMLEH3MaTa, UHTEPBLIO MO0 APYTMX MAaTEPUAZIOB O HEM C
peKIaMHON/MapKETUHIOBOW LeAbIO, B T.4. MPaBO NybaMKaumm (B T.4. ero umenun) 8 CMU, ntobbix neyaTHbIX, ayamo- 1
BMAeoMaTepmanax, MHTepsbto M3 CMW, a TaKkke ANs OTNpaBKkM WMHOOPMaLMKM, COOOLLEHWIA (B T.4. PEKNAMHOrO
XapaKktepa) Ha TeppuTopumn Poccuitickoin Peaepaumm B TedeHWe aeictema [lorosopa, M Takoe MUCNOb30BaHWE He
byneT Boamellatbea SIMLEeH3NaTy U/Mam UHbIM TPETbUM NNLAM.

23.3.  JluueHsmaT noaTBepKAaeT, 4TO MNpeaoCTaBNAeT TaKoe cornacve B COOTBETCTBMM co cT. 18
denepanbHOro 3akoHa oT 13 mapTa 2006 r. Ne 38-$3 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa ot 7 ntona 2003
r. Ne 126-®3 «O cBazn».

CraTba 24. 3aBepeHua 1 rapaHTum

24.1. 3akntodeHrem SlnueHsmnoHHoro Jorosopa JInueH3naT rapaHTMpyeT, YTO Ha MOMEHT ero 3aK/Il4eHuA:

24.1.1. peecnocobHOCTb JIMLEH3MATa HUKOMM 06Pa3oM He OrpaHMYeHa, M OH MMEET MOMHOE, HUYEM He
OrpaHWYeHHOe, NPaBO 3aKMOYNTb M BbINOAHWUTL 3TOT [JOrOBOp M OTBEYATb MO CBOMM 00A3aTe/1bCTBAM,;

24.1.2. B OTHOWeEHMU JIMLEH3MaTa He COBEPLUAETCA HUKAKMX AEMCTBMI CO CTOPOHbI CyAebHbIX opraHos,
opraHoB ®efepanbHON cnyKbbl cyaebHbIX MPUCTABOB MPAaBOOXPAHWUTEbHbBIX M MOOLIX APYrMX OPraHoB, CAY»KO,
OO/IKHOCTHBIX, OPUANYECKMX WA DUIMYECKMX ML, KOTOPble MOMYT MPUBECTM K  HEBbLINOAHEHMIO WM
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HeHaZ/iexallemy BbIMOMHEHWIO JIMLeH3MaToM 06A3aTeNbCcT8 MO IMLEH3MOHHOMY J0roBOpY, MNPU3HAHUE ero
HeAeNCTBUTENbHBIM UM HE3aKTHOUYEHHbIM, B YaCTHOCTM, HU OZHUM CYA0M, HE BbIHECEHO PeLLeHMe (MoCTaHOBEHME)
0 B3bICKaHWM C JIMLLeH3MaTa CPeACTB B NO/b3Y TPETbEro INLLG;

24.1.3. Bce AOKYMeHTbl JlnueH3naTa, npeaocTasneHHble JIMLeH3napy B CBA3M C 3aKkaodeHnem [Jorosopa,
6blM NpeacTaBaAeHbl B UX NOCeAHEM 3aBePLUIEHHOM COCTOAHMM, M Ha AaTy UX NPefOoCTaBAeHUA ABAAIOTCA NOJHOCTHIO
[0CTOBEPHBbIMY;

24.1.4. IvugH3naT 3akao4aeT [JoroBop He nog, BAUAHWEM OLIMOKM, 3abnyKaeHUA, obMaHa OTHOCUTENIbHO
06CTOATENLCTB, KOTOPble MMEIOT CyLWeCTBEHHOE 3HayeHWe, a TaKXKe He MNoJj BAMAHMEM TAXEN0ro ANA Hero
06CcTOATENbCTBA; YCN0BMA AaHHOTO JJoroBopa JIMUEH3MaT cuMTaeT BbIrOAHbIMM A1A cebs; CyLLlecTBEHHOEe 3HaveHue
nmeeT owmnbKa, 3abnyKaeHne OTHOCUMTENbHO NPUPOALI 3TOro [JoroBopa, NpaB M 06A3aHHOCTEN CTOPOH; OWKNOKa,
3abnyxkaeHne 0THOCUTENIbHO MOTUBOB [10roBopa He MMeeT CYLLLECTBEHHOIO 3HAYEHWUH;

24.1.5. J/IMueH3naT He BBOAWUT HamepeHHO JlnueHsmapa B 3abnyxaeHWe OTHOCUTENbHO OBCTOATEeNbCTs,
KOTOPble MMEIOT CYLLEeCTBEHHOE 3HavYeHne; 0bMaH MMeeT MecTo, eC/i CTOPOHA OTPULLIAeT Haanyne obCToATeNbCTB,
KOTOPble MOTYT NPenATCTBOBATb 3akatoveHuto [loroBopa, an ecnun oHa 3amManyumBaeT MX CyLLEeCTBOBaHMeE;

24.1.6. JlvueH3maT 3akNo4aeT B COOTBETCTBUM CO CBOMM BOJIeM3bABAEeHWEM 6e3 NMpUMeHEeHUA K Hemy
bU13nYeCcKoro naM NCUXMYECKOro AaBaeHUA CO CTOPOHBI JTMLEeH3Mapa nam co CTOPOHbI TPETbMX L,

24.1.7. lnueH3unaT He 3akato4aeT Joroeop B pesybTaTe 3/J0HaMepPEHHOM A0r0BOPEHHOCTY;

24.1.8. Hagnexawum obpa3om BbIMOMHEHbI BCe AEWCTBMA, KOTOpble B COOTBETCTBMM C AEMCTBYHOLLMM
3aKoHoZaTeNbCTBOM Poccuiickoln Penepaummn HeobXxoaMMbl emy ANA 3akaodeHna [JoroBopa M BbIMOJHEHWA CBOWX
006A3aTeNIbCTB MO HEMY;

24.1.9. nepeg 3akaoueHnem [orosopa A0MKHbIM 06pa3om 1 B AOCTYNHOW GOpme 03HaKOMUICA CO BCEMM
yCA0BMAMM HacToAwern OdepTbl 1 TPUNOKEHMIA K HEM, X MONHOCTBIO U OAMHAKOBO C JIMLEH3MAPOM MOHUMAET,
CYMTaeT CNpaBeaNnBbIMU, aAEKBATHBIMM, PA3YMHBIMU U HUKAKMX BO3PAXKEHUIA K HUM HE UMeeT.

CraTba 25. 3aknoumTenbHble NONOKEHUA

25.1. CTopoHbl 6€30T3bIBHO NMOATBEPKAAOT, YTO HACTOAWLMMA JJOroBOP CTOPOHbI 3aKAKOHUAN B TOM YMCIe Ha
OCHOBaHWW npuHUMNa «cBoboabl gorosopa». CTOPOHbI TakKe 6e30T3bIBHO MOATBEPXKAAOT, UTO MONONKEHMA
HacTosLero JJoroBopa MM NOHATHBbI, ABNATCA PA3yMHbIMKU M CNPaBesIMBbIMM.

25.2. CTOpOHbI COr1acoBa v MPUMEHEHME CeAyOLLETO NOPALKA BHECEHUA U3MEHEHWUI U/UAN AONONHEHU
B OdepTy:

25.2.1. WM3meHeHua wn/vnnm AoNONAHEHUs ycnoBuin HacToswen OdepTbl, usnoKeHne OdepTbl B HOBOM
pesakumMm MOTYT OCYLLEeCTBAATLCA TONbKO JINLEH3MAPOM B OAHOCTOPOHHEM NOPALKE.

25.2.2. TlepeyeHb M3MEHEHWI U/UAn AononHeHul K ycnosuam OdepTbl MAM HoBYlo pedakumio OdepTbl
NnueHsmap pasmelliaeT Ha OduumanbHom carte 1 B MOBUABHOM NPUNOKEHUM.

25.2.3. BHeceHHble UW3MeHeHWA Wu/wam gononHeHnus K OdepTe waM HoBas pedakums OdepTbl
pPacnpoCTPaHAOTCA Ha Bcex JIMUEH3MaToB, BKAOYAA TeX, KOTOopble 3aka4uan [orosop v npuobpenn Ycnyru,
MCMNOAb3YA NporpammHoe obecneveHne, HO He BOCMOAb30BANUCh UMK A0 BCTYNIEHUA B CUY BHECEHHbBIX U3MEHEHNIA
n/mnu gononHeHuin k OdepTe, M3noskeHne OdepTbl B HOBOM peaaKLmn.

25.2.4. JIMUeH3MaT nNpuvHUMaeT Ha ceba puUckM M 00A3aHHOCTb CaMOCTOATENIbHO OTCAEXMBaTb Ha
OduumanbHom caitte n/vam 8 MobuabHOM MPUNOKEHMU pasmelleHne JIMLEH3MAPOM NepeYHa U3MEHEHWH U/mnn
A0MNONHEeHUI K ycnosuam OdbepTbl Uan HoBOM peaakumm OdepTsi.

25.3. Ecnn Kakoe-nnbo nonoxkeHue HactoAuwen OdepTbl OyaeT MNPU3HAHO CyAOM  KOMMETEHTHOM
IOPUCAMKLMN HeAeNCTBUTEIbHBIM, CTOPOHbI COMMAWATCA C TEM, YTO CYA AO0/IKEH CTPEMUTLCA BOMNOTUTb B YKM3Hb
HaMepeHUs CTOPOH, Kak 3TO OTpaXKeHo B HacToAwen OdepTe, a Apyrme NonoxKeHmsa Hactoawen OdepTbl OCTAtOTCA B
cune.

25.4. Bce MpunoxkeHna K HactoAwen OdpepTe ABNAIOTCA HEOTbEMIEMbIMW €€ YaCTAMM.

25.5. Mpu Hanuuum pasanumii mexkay nonoxeHnamm OdepTbl U MPUNOKEHUI K HEW, OTHOCAWMXCA K
NPaBOOTHOWEHUAM MexXay JINLeH3napom 1 JIueH3naTammn, NPUMEHEHMIO NOAEKAT NONOKEHUA COOTBETCTBYHOLLMX
MpUNOXKEHNN.
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25.6. Hactoawas OdepTa BCTyMatoT B CUAY C MOMeEHTa WX onybaukoBaHus Ha OduumanbHOM
cainte/MobunbHOM NPUAOKeHUM JTnueHsnapa.
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MpunoxeHue Nel

K OdepTe Ha 3ak/io4eHNe NNLEHBMOHHOIO AOrosopa
a4 knmeHtos OO0 MKK «CMCOUHAHC»
(3Haku obcnyxknsaHma «CmcduHaHe», «VIVUS», «KoHTaKTKpeauT»)

MakeTbl ycnyr

1. HacTosuwee [lpunoxeHue npeaycmatpusaeT cieaytoumne CepTudukaTbl Ha MakeTbl ycayr JlMueHsmapa,

OKasblBaemMble C MCMO/b30BAaHMEM TMPOrpamMMHOro obecneyeHus, AOCTyMHble AN

«CMCOUHAHC» (3Hakn obcny:kmeaHna «CmchuHaHey, «VIVUS», «KoHTakTKpeamT»):

knneHtos OO0 MKK

HanmeHoBaHMe

MepeyeHb 1 KONMYecTso Yenyr

CpoK peiicteua

«ADV1+»

- YCTHaA KoHcyabTauma — 1
- [TncbMeHHana KoHcynbTauma — 1
- YOaneHHbl 40CTyN K NporpammHomy obecnedyeHuto

21 KaneHAapHbIM AeHb

«ADV2+»

- YCTHaA KoHcyabTauma — 1

- [TncbMeHHana KoHcynbTauma — 1

- MpepocTasneHue wWabnoHa AokymeHTa — 1

- YOaneHHbl 40CTyN K NporpammHomy obecnedyeHuto

21 KaneHaapHbIi AeHb

«ADV3+»

- YCTHaA KoHcyAbTauma — 1

- lOpuanyeckoe pasbAcHeHWe JOKyMeHTa — 1

- MpepocTaBneHne wabnoHa gokymeHTa — 1

- YAaneHHbI AOCTyN K NporpammHomy obecneyeHunto

21 KaneHaapHbIl AeHb

«ADV4+»

- YCTHaA KoHcyabTauma — 1

- [TncbMeHHaAa KoOHcynbTaumAa — 1

- FOpunanyeckoe pasbAcHeHWe AOKyMeHTa — 1

- MpepocTasneHue wWabnoHa AokymeHTa — 1

- YOaneHHbl 40CTYN K NporpammHomy obecnedyeHuto

21 KaneHaapHbIN AeHb

«ADV1»

- YCTHaA KOHcyAbTauma — 1
- [TncbMeHHana KoHcynbTauma — 1
- YaaneHHblit 40CTYN K NporpammHomy obecnedeHuto

1 mecay,

«ADV1 3»

- YCTHaA KOHcyAbTauma — 9

- [TnCbMeHHaA KOHCcynbTaumAa — 8

- [ToroBopunTe ¢ MOMM a4BOKATOM — 5

- FOpunanyeckoe pasbAacHeHWe AOKYMeHTa — 3

- MncbMeHHOe cocTaBneHMe AOKYMeHTa — 2

- MpepocTaBneHue WwWabnoHa AOKyMmeHTa — 3

- YAaneHHblit 4OCTYN K NporpammHomy obecnedeHuto

3 mecAaua

«ADV2»

- YCTHaA KOHCcyAbTauma — 2

- [ncbMeHHan KoHcynbTauma — 1

- FOpunamyeckoe pasbacHeHMe AOKyMeHTa — 1

- YAaneHHblit AOCTYN K NporpammHomy obecrnedeHuto

1 mecsay,

«ADV2_ 3»

- YCTHaA KOHcyAbTauma — 9

- [TnCcbMeHHaAa KOHcynbTauma — 9

- [loroBopuTe C MOMM aBOKATOM — 5

- KOpnanyeckoe pasbAcHeHMe AOKYMeEHTa — 3

- [lMCbMeHHOe cocTaB/ieHWe OoKyMeHTa — 3

- MpepocTasneHne wWabnoHa AoKymeHTa — 4

- YAaneHHblh A0CTYN K NporpammHomy obecrneyeHunto

3 mecaua
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- YCTHaA KoHCyAbTauma — 2

- MncbMeHHaa KoHcyAbTauma — 2
«ADV3» - FOpunamyeckoe pasbAcHeHWe AOKyMeHTa — 1 1 mecay,
- MpepnocTaBneHne wabnoHa aokymeHTa — 1

- YOaneHHbl 40CTyN K NporpammHomy obecneyeHuto

- YCTHaA KoHcyabTauma — 10

- MMMCbMEeHHana KoHCybTauma — 9

- MorosopwTe ¢ MOUM aaBOKaTOM — 5
«ADV3_3» - FOpunanyeckoe pasbAcHeHWE AOKYMeHTa — 4 3 mecqaua
- MncbmeHHoe cocTaBaeHWe JoKymeHTa — 3

- MpepocTasneHue wabnoHa AOKymeHTa — 4

- YoaneHHbl AOCTyN K NporpammHomy obecneyeHunio

- YCTHaA KoHCyAbTauma — 2

- MncbMeHHaA KoHcyAbTauma — 2

- MNoroBopuTte ¢ MOMM aaBOKaTOM — 1
«ADV4» 1 mecay,
- FOpunanyeckoe pasbAcHeHWe AOKyMeHTa — 1
- MpepocTaBneHne wWabnoHa A4OKyMeHTa — 2

- YaaneHHbI 4OCTYN K MPOrPaMMHOMY 0becrneyeHuto

- YCTHaa KoHcyabTauma — 10

- MNMncbmeHHana KoHcyAbTauma — 10

- MNorosopute ¢ MOMM afBOKAaTOM — 5
«ADV4_3» - FOpunanyeckoe pasbAcHeHWe AOKYMeHTa — 4 3 mecAua
- lTMCbMEHHOE coCTaB/ieHNe fOKyMeHTa — 4

- MpepocTaBneHne wWabnoHa AOKyMmeHTa — 4

- YAaneHHbl AOCTyN K NporpammHomy obecneyeHunto

- YCTHaA KOHcyAbTauma — 3

- [TnCbMeHHaA KOHCynbTaumAa — 3

- [ToroBopuTe ¢ MOMM a4BOKATOM — 2
«ADV5» - FOpuamyeckoe pasbACHeHWe JOKyMeHTa — 1 1 mecay,
- lMcbMeHHOE cocTaBfieHne foKyMeHTa — 1

- MpepocTaBneHne wWabnoHa AOKyMeHTa — 2

- YaneHHbI AOCTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcyAbTauma — 11

- [TnceMeHHasa KoHcynbTauma — 10

- Norosopute ¢ MOUM aBOKaTOM — 6
«ADV5_3» - lOpuamyeckoe pasbACHeHMe AOKyMeHTa — 4 3 mecdua
- [TMCbMEeHHOe cocTaBNieHWe OoKyMeHTa — 4

- MpepocTaBneHne wWabnoHa AoKymeHTa — 4

- YaneHHbl A0CTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcyAbTauma — 4

- [TncbMeHHan KoHcynbTaumAa — 4

- [loroBopunTe ¢ MOMM aBOKATOM — 2

- FOpunanyeckoe pasbAacHeHWEe AOKYMeHTa — 2
«ADV6» 1 mecay,
- MncbmeHHoe cocTaBneHne A0KymeHTa — 1
- MpepocTaBneHue WabaoHa AOKYyMeHTa — 2

- YaaneHHbI 40CTyN K NporpammHomMy obecnedyeHmio

- YCTHaA KoHcyabTauyma — 11

- [ncbMeHHas KoHcynbTaumAa — 11
«ADV6_3» 3 mecAua
- [loroBopunTe C MOMM a4BOKATOM — 6

- lOpuanyeckoe pasbAcHeHWe JoKyMeHTa — 5
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- MNMncbmeHHoe cocTaBneHme AO0KymeHTa — 4
- MpepocTasneHne wWabnoHa AokymeHTa — 4
- YaaneHHbIl 4OCTYN K MPOrPaMMHOMY 0becneyeHuto

- YCTHaA KoHCcyAbTauma — 5

- lMncbMeHHaAa KoHcyAbTauua — 5

- MorosopuTe ¢ MOUM aBOKaTOM — 3
«ADV7» - lOpuanyeckoe pasbACHeHME LOKYMeEHTa — 2 1 mecay,
- MNMncbMmeHHOe cocTaBneHme AoKymeHTa — 1

- MpepocTasneHue wWabnoHa AOKYyMeHTa — 2

- YOaneHHbl 40CTyN K NporpammHomy obecneveHuto

- YCTHaA KoHcynbTauma — 12

- lMncbmeHHana koHcyabTauma — 11

- MorosopwuTe ¢ MOMM aZilBOKaTOM — 7
«ADV7_3» - lOpuanyeckoe pasbAcHeHWe JOKYMeHTa — 5 3 mecAua
- MMCbMeHHOe cocTaB/ieHWe oKyMeHTa — 4

- MpepocTasnexve wabnoHa gokymeHTa — 5

- YganeHHbIt 4OCTYN K NPOrpaMMHOMy obecneyeHunio

- YCTHaA KOHCyAbTauma — 6

- lNMncbMmeHHaa KoHcybTauma — 6

- lNorosopwuTe C MOMM aZiBOKaTOM — 3
«ADV8» - FOpunanyeckoe pasbAcHeHWe AOKYMeHTa — 3 1 mecay,
- lMCbMEeHHOE cocTaB/ieHne foKyMeHTa — 1

- MpepocTaBneHne wabnoHa A4OKyMmeHTa — 3

- YAaneHHbI AOCTyN K NporpammHomy obecneyeHunto

- YCTHaA KOHcyAbTauma — 12

- [TnCbMeHHaA KOHcynbTaumAa — 12

- Norosopute ¢ MOUM afBOKaTOM — 7
«ADV8 3» - FOpunamyeckoe pasbACHeHWEe JOKYMeHTa — 6 3 mecdua
- llMCbMEHHOE CoCTaB/ieHNe fOKYMeHTa — 4

- MpepocTaBneHne wWabnoHa AOKymeHTa — 5

- YaneHHbl AOCTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcyAbTauma — 7

- [TncbMeHHaAa KOHcynbTaumAa — 7

- [ToroBopuTe ¢ MOMM aBOKaTOM — 3
«ADV9» - FOpunamyeckoe pasbACHeHWe JOKYMeHTa — 3 1
- [lMCbMEHHOE coCTaBNieHNe AOKYMeHTa — 2 meeal
- MpepocTaBneHne wWabnoHa AOKyMmeHTa — 3

- YaaneHHbI 40CTYN K NPOrpaMMHOMY obecnedyeHuto

- YCTHaA KoHcyAbTauma — 13

- [TncbMeHHan KOHcynbTaumAa — 12

- MNorosopute ¢ MOUM aaBOKaTOM — 7
«ADV9_3» - FOpunamyeckoe pasbACHeHMe AOKYMeHTa — 6 3 mecqua
- [lMCbMEeHHOe cocTaBNeHNe OKYMeHTa — 5

- MpepocTaBneHne wWabnoHa AOKYMeHTa — 6

- YAaneHHbl A0CTyN K NporpaMmmHomy obecneyeHuto

- YCTHaA KoHcyAbTauma — 8

- [nCbMeHHaA KOHCcynbTaumAa — 8
«ADV10» - [ToroBopuTe ¢ MOMM agBOKaTOM — 4 1 mecay,
- KOpnanyeckoe pasbAcHeHMEe AOKYMeEHTA — 3
- [TMCbMEHHOe coCTaB/ieHNe AOKYMeHTa — 2
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- MpepnocTaBneHne wWabnoHa AOKyMeHTa — 3
- YaaneHHbIl 4OCTYN K MPOrpaMMHOMY 0becneyeHunto

- YCTHaA KoHcynbTauma — 13

- MNMnucbmeHHana KoHcyAbTauma — 13

- MorosopwuTe ¢ MOMM aZlBOKaTOM — 8
«ADV10_3» - FOpunanyeckoe pasbAcHeHWE AOKYMeHTa — 6 3 mecqaua
- [IncbMeHHOe cocTaB/ieHne AOKYMEHTa — 5

- MpepocTasneHue wWabnoHa AOKyMeHTa — 5

- YOaneHHbl 40CTyN K NporpammHomy obecneveHuto

- YCTHaA KoHcyAbTauma — 9

- MMMCbMEHHas KoHCybTauma — 9

- [lorosopuTe ¢ MOMM a4BOKATOM — 5
«ADV11» - lOpuanyeckoe pasbACHeHME OKYMeEHTa — 3 1 mecay,
- MNMncbMmeHHOe cocTaBneHne AOKYyMeHTa — 2

- MpepocTaBneHue WabnoHa AoKymeHTa — 4

- YOaneHHbl 40CTyN K NporpammHomy obecnedyeHuto

- YCTHaA KoHcynbTauma — 14

- MNMncbMeHHadA KoHcyAbTauma — 13

- MorosopwuTe ¢ MOMM aZlBOKaTOM — 8
«ADV11_3» - FOpunanyeckoe pasbAcHeHME AOKYMeHTa — 6 3 mecAua
- lIMCbMEHHOE CoCTaB/ieHNe OKYyMeHTa — 5

- MpepocTasneHne wabnoHa 4OKymeHTa — 5

- YAaneHHbI AOCTyN K NporpammHomy obecnedyeHunio

- YCTHaA KoHcynbTauma — 10

- [TnceMeHHasa KoHcynbTauma — 10

- MNorosopute ¢ MOMM afBOKAaTOM — 5
«ADV12» - FOpuamyeckoe pasbACHeHWe JOKYMeHTa — 3 1
- [ncbMmeHHoe cocTaBieHme JOKymeHTa — 3 meeal
- MpepocTaBneHne wWabnoHa AOKymeHTa — 4

- YaaneHHbI 4OCTYN K MPOrpaMMHOMY obecnedyeHuto

- YCTHaA KoHcyAbTauma — 15

- [TncbMeHHan KoOHcynbTaumAa — 14

- Norosopute ¢ MOMM afBOKaTOM — 8
«ADV12_ 3» - FOpunamyeckoe pasbACHeHWe JOKYMeHTa — 6 3 mecdua
- [lMCbMEHHOE cocTaB/ieHNe fOKyMeHTa — 6

- MpepocTaBneHne wWabnoHa AOKyMeHTa — 6

- YaneHHbl A0CTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcyabTauma — 11

- [TncbMeHHan KoHcynbTaumAa — 11

- MNorosopute ¢ MOUM aaBOKaTOM — 5
«ADV13» - lOpunamyeckoe pasbACHeHMe AOKYMeHTa — 4 1 mecay,
- [lMCbMEeHHOE cocTaBNeHWe OKYMeHTa — 3

- MpepocTasneHne wWabnoHa AoKymeHTa — 4

- YAaneHHbl A0CTyN K NporpaMmmHomy obecneyeHunto

- YCTHaA KoHcyAbTauma — 16

- [ncbMeHHas KoHcynbTauyma — 15

- [loroBopuTe ¢ MOMM aBOKATOM — 8
«ADV13 3» 3 mecaua
- KOpmanyeckoe pasbAcHeHWe JOKYMeHTa — 7
- 'MCbMEeHHOe cocTaB/eHWe AOKYMeHTa — 7

- MpepocTasneHne wabnoHa AOKyMeHTa — 6
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- YaaneHHbIl 4OCTYN K MPOrpaMMHOMY 0becrneyeHunto

- YCTHaA KoHcynbTauma — 12

- MNMncbmeHHana KoHcyAbTauma — 12

- MNorosopute ¢ MOUM aaBOKaTOM — 5
«ADV14» - lOpuanyeckoe pasbACHeHWe JOKYMeHTa — 4 1 mecay,
- MNMncbmeHHoe cocTaBneHne AOKymeHTa — 4

- MpepocTaBneHue WabnoHa AoKymeHTa — 4

- YOaneHHbl 40CTyN K NporpammHomy obecneveHunto

- YCTHaA KoHcynbTauma — 17

- MncbmeHHasa KoHcybTauma — 17

- MorosopwuTe ¢ MOMM aZlBOKaTOM — 8
«ADV14_3» - lOpuanyeckoe pasbACHeHWe JOKYMeHTa — 7 3 mecAua
- lMCbMEeHHOe cocTaB/ieHWe OKyMeHTa — 7

- MpepocTasnexne wabnoHa gokymeHTa — 9

- YAaneHHbl 4OCTyN K NporpammHomy obecneyeHunio

- YCTHaA KoHcynbTauma — 14

- [TncbMeHHaa KoHcynbTaumAa — 14

- MNorosopute ¢ MOMM aBOKaTOM — 6
«ADV15» - FOpunanyeckoe pasbAcHeHWe AOKYMeHTa — 6 1
- lTMCbMEHHOE coCTaB/ieHNe fOKyMeHTa — 4 meeat
- MpepocTaBneHue wWabnoHa AOKyMeHTa — 4

- YaaneHHbI 4OCTYN K MPOrPaMMHOMY 0becneyeHuto

- YCTHaA KoHcyabTauma — 15

- [TnCcbMeHHana KoOHcynbTaumAa — 15

- MNorosopute ¢ MOMM afBOKaTOM — 6
«ADV16» - FOpuamyeckoe pasbACHeHWEe JOKYMeHTa — 6 1 mecay,
- [lMCbMEHHOE coCTaB/ieHNe fOKYMeHTa — 4

- MpepocTaBneHne wWabnoHa A4OKyMmeHTa — 5

- YAaneHHbl AOCTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcynbTauma — 16

- [TncbMeHHana KoOHcynbTaumAa — 16

- Norosopute ¢ MOUM aaBOKaTOM — 7
«ADV17» - FOpunamyeckoe pasbACHeHWe 4OKYMeHTa — 7 1 mecay,
- [lMCbMEHHOE cocTaB/ieHWe fOKyMeHTa — 4

- MpepocTaBneHne wWabnoHa AOKymeHTa — 5

- YaneHHbl A0CTyN K NporpammHomy obecneyeHunto

- YCTHaA KoHcynbTauma — 17

- [ncbMeHHasa KoHcynbTauma — 17

- MNorosopute ¢ MOUM aaBOKaTOM — 7
«ADV18» - FOpuamyeckoe pasbACHeHMe AOKYMeHTa — 7 1 mecay,
- [lMCbMEHHOE cocTaBNieHWe OKYMeHTa — 5

- MpepocTaBneHne wWabnoHa AOKyMmeHTa — 5

- YAaneHHbl A0CTyN K NporpamMmmHomy obecneyeHuto

2. CroumocTb lakeToB ycayr onpeaenseTcs MHAMBUAOyaNbHO B 3aBMCMMOCTM OT COOTBETCTBytoLLero MakeTa
YCAYT U yKasbiBaeTca B CepTudmnKare.

3. Hactosuiee lNpuaoxeHne ABAseTCcs HeoTbemaemon Yactbio OdepTbl, onybankoBaHHOM Ha CaitTe u/wam 8
Mo6MABHOM MPUNOKEHMMN.

4.  HacToswee lMpuaokeHue BCTynaeT B CUAy C AaTbl onybavkosaHua Ha Caite u/wam 8 MobunbHom
NPUONKEHNN.



