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O®PEPTA
Ha 3aK/IDYeHUe IMLUEH3MOHHOIO Aorosopa ana knmeHtoe 000 MKK «CMCOUHAHC»
(3Hakm obcnykuBaHMa «CMchuHaHC», «VIVUS», «KoHTaKTKpeauT»)
(nanee - «Odepra»)

O6ulecTBo ¢ orpaHM4YeHHOMN OTBETCTBEHHOCTbIO "Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KNN: 772901001, topuanueckunin agpec: 119192, r. Mocksa, MuuypuHckuii np-KT, 4. 5, od. N210), umeHyemoe B
nanbHenwem «J/lnueHsnap», obAsyeTcA NpeaoCcTaBUTb YAANEHHbIM AOCTYN K MporpammHomy obecneyeHuto, ¢
MCMONb30BaHMEM KOTOPOro OKa3bIBAKOTCA topuandeckmne yeayrm dusmdyeckomy auuy, asasowmmea Knnentom 000
MKK «CMCOUHAHC» (3Haku obcnyskumsanua «CmcounHaHey, «VIVUS», «KoHTakTKpeanT») 1 NpuHABLLEMY YCI0BUA
HacToAlEen odepTbl, UMEHYEMOE B Aa/ibHeNWEM «JIMLEH3UATY.

Pasgen |. OcHoBHble NoNOXKeHUA

CratbAa 1. TepMUHbI M onpeaeneHuns, ucnonosyemole B Odepre

Bce 3aronioBku pasaenos (ctatert) ucnonbaytotcs B OdepTe UCKAUUTENBHO A1 YA0DCTBa UCMO/b30BAHUA
(MpouTeHMs) nocneaHUX U HUKaK He BAMSIOT Ha To/IKoBaHMe ycnosuin OdpepTsi.

MporpammHoe obecneyeHne - nporpamma a1 IBM «CepBUC OHAANH KOHCY/IbTaUmid ¢ aCTPoaorom Actapc

(Astars)», npuHagnexauwas /iuueHsnapy 1 3aperncTpupoBaHHas B PeecTpe nporpaMmHoro obecrnevermns Ne23031 ot
«28» wuioHA 2024 roga, OOCTYyN K KOTOPOM npeaocTaBasetcA yepe3 WMHTepHeT 6e3 yCTaHOBKM (CKaumBaHwWs)
9K3eMN/Apa, peanusylolwlas aBTOMATUYECKYIO Modady 3asBKWM Ha MNOJyYeHMe acTPOOrMUYECKOM KOHCY/NbTaumu,
obecneunsan opraHusaumio 06paboTKM 3asaBKM W NPeaocTaBnaa KaueHTy pesyabTaT 06paboTkM, BKIOYasA
NOATOTOBNEHHbIE ACTPONOIMYECKME MPOrHO3bl, MHAMBUAYabHblE PEKOMEHJAuMM Ha OCHOBE acTPO/0MMYecKoro
aHasM3a M CreHeprpPoBaHHbIE aCTPOOMMYECKME PacUeTbl.

OdurumnanbHbI carT InueHsmnapa (Cant) — nHbOpMaLMOHHBIN pecypc (KaHan) KOMMYyHMKaLMK JInLeHsnapa

¢ /lMueHsmMaTamm, pasmelleHHbIi B cBOBOAHOM A0CTyne B CeTUM WHTepHeT no aapecy: https://astars.online,

coaepKalnin 4OCTOBEPHYIO, MOHYIO W aKTyaslbHYyt0 MHPOPMALMIO O NMporpaMmHOM obecnedyeHnn, OKasblBaeMbIX
Ycnyrax, rapaHTMM MNOAyyYeHua YCAyrn Hag/exallero KadecTBa M COXPAHHOCTM KOHOUAEHUMANbHBIX AaHHbIX
JInueHsnaTos.

Mo6unbHoe NpuaoXKeHMe — nporpammHoe obecnedyeHne, aganTuposaHHoe noa naatdopmebl i0OS 1 Android,

npuHagnexalliee JinueHsnapy.

CepTnduKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLEHNE, MO MHON BapuaHT BU3yanmsaumm (Hanpumep,
KopobKa, KapTa, BMW3WTKa, CMC-cooblleHMe), MNOATBEPKAAIOWIME 3aKNOYEHWE SIMLEH3MOHHOTO A0oroBopa M
cofepralie Homep NMUEH3MOHHOTO A0roBopa, ATy ero 3aK/lloyYeHWs, Hamno/HeHWe, HaMMeHOBaHMe U CPOK
nenctens. CepTudumKaT nepenaetca J/InueHsnaTty Ha bymarkHom Hocutene Anbo HanpasAseTCs B 3NEKTPOHHOW dopme
Ha COODOLIEHHbIN aapec 3/1EKTPOHHOM NoYTbl, AMb60 Homep TenedoHa, AMHBO B JIMYHbIN KabuHeT Ha CanTe wam B
MobunbHom npunoxeHun. ®opma CepTuduKaTa ycTaHasaMBaeTca JIMUEH3MAPOM M MOXeT ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOpPAJKE.

MaKeT ycnyr — 3To HEeCKOIbKO YCAYT B chepe NCUXON0rMm, 06 beIMHEHHbIX B KOMM/IEKC, MPeaoCTaBaAAeMbIX Ha
OCHOBaHUW HacTosuero [loroBopa. MakeTbl yCaAyr ABAAETCA HEOTbEMIEMOM YacTblo SIMLEH3MOHHOIO A0roBopa M
yCTaHaBAMBatoTCA B [punoxKeHnax K Hactoawen OdepTe.

NOEHTUPUKATOP — YHMKANbHBIV HOMeP JInLieH3naTa B cucTeme yyeTa JInLeH3napa, TOXRAECTBEHHbIN HoMepy
forosopa ¢ /inueHsmatom. aeHTnudmnkatTopom asnsetcs Homep CepTndnkara.

JINLLEH3WMOHHBIN NAaTEX — IEeHEKHbIEe CPeACTBa, BHOCUMbIE /IMLEH3MATOM 33 UCNO/b30BaHME NPOrPaMMHOro

obecneyeHunn, npasoobnagaTenem KOTOporo AsaAseTcs JIMUeHsuap, B pasmepe, OnNpeaensieMoM CTOMMOCTBIO
BbibpaHHOro [lakeTa ycnyr. JIMUEH3MOHHbLIM naaTexx BHOCMTCA JIMUEH3MATOM B KayecTBe naaTel 3a nepuoa
npenocTasaeHna JMueHsmaTy AocTyna K nporpammHomy obecneyeHuwio B TeYeHWe CpoKa, onpeaensemoro
BbIGPaHHbLIM aKeTom ycnyr.

3anpoc JlMueHsnata (3anpoc) — ycTHoe MAW NUcbMeHHoe obpallieHue JlMueH3naTa, HanpaBieHHoe Ha

noayyeHune Ycnyrm C NOMOLLbIO MPOrpamMHOro obecnedyeHuns, cofeprkaliee BCO Heobxoammyto MHbopmaumio,
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nokenauus JlueHsmaTa K pesynbTaTy OKasaHWs yCayr U COCTaBfeHHoe B GopmMe, COOTBETCTBYIOLWEN TpeboBaHUAM,
YCTaHOB/IEHHbIM JIMLLEH3NAPOM.

AKUENT — nosiHoe 1 6e30roBOPOYHOE MPUHATUE BCEX YCNOBUIA HacTosAlen OdepTsl, MpunoxeHuit k OdepTe,
a TaKXKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ony6/IMKOBaHHbIX Ha CaitTe M B MOBUALHOM NPUAOKEHUN,
JIMLeH3MaTOM NyTEM BbIPAXKEHWA COTNacua Ha 3akouYeHne [JoroBopa Ha ycioBusx HactoAwen OdepTbl mocpeacTBoM
NOIHOM OMNAaThl IMLEH3NMOHHOTO NaaTexa JlnueHsnapy.

JINYHBIN KabUHET — 3TO nepcoHasbHbIA pasden, HaxogAawmnca Ha CaiTe/MoBUNbHOM MPUNONKEHMUN W
OatoWmii A0CTYN K OTCAexuBaHuio npuobpeTeHHbix MaketoB Ycayr wu/unn CepTuduUKaToB, CO3AaHHbIX 3afBOK U
3arpyeHHbix JokymeHToB JInueHanata. JIMueH3snaT umeeT Aoctyn K JIM4yHoMy KabuHeTy Ha Ntobbix yCTPOMCTBaX,
BBeAA HOMep MODBUAbHOrO TenedoHa M KoA, MOMYYEHHbI M3 CMC-OnoBelleHMs. JIMYHbIM KabuHeT aocTyneH
NCKAOYMTENbHO JInLeH3maTy B TedeHWe CpoKa AeicTenA [loroBopa 1 Nocie ero OKOHYaHuA.

LieHTp 06cnykmnBanHma (LLO) — KpyraoCyToUHbIM KaHaa KOMMYHWKaUmMu ¢ JlueHsnaTamm no TenedoHy. Onsiata

3a OCYLLECTB/IEHME 3BOHKOB NPON3BOAMTCA JINLEH3MATOM COrIacHO Tapudam TesiedoHHOro onepaTopa JIMueH3maTa.

MNapTHep — /ML, OcyLWEeCTBAALLEE NpuB/eYeHUe JINLEH3MATOB Ha OCHOBAHWM 0roBOpa C JIMLEH3MAPOM.
NHdopmaumsa o MNapTHepax yKasbiBaeTca B [1puaoKeHnax K Hactosen OdepTe.

Cneupnanunct — coTpyaHvK JInLeH3napa uam MHoe ML, C KOTOPbIM JIMLEH3MAP 3aK10UM COOTBETCTBYHOLMIA
[0roBop, BNaAeWMA HE0B6X0AMMOM KBaMPUKaLMEN M HENOCPEACTBEHHO NPeAOCTaBAfOWMIA Yeayrn JinueHsnaTam
C MCNO/Ib30BaHWEM NMPOrpaMMHOro obecneyeHns JInueH3napa.

Ycnyru 8 chepe NcUX0N0ornm, yeayrm — KOHCYIbTaLuum, BUAEO KOHCYIbTalUMM U MPOYME YCAYTW, KOTOpble MOTyT

6bITb MoNyYeHbl J/IMLEH3MATOM B pesy/bTaTe MCMo/b30BaHWsA [porpammHoro obecnedeHus JinueHsumapa. MonHbIN
nepeyeHb yCayr coaeputcs B Mpunoxkeruax kK OdepTte, ABASIOWMXCA HEOTHEMIEMON €€ YaCTblO.
PYKOBOACTBO NONb30BATENA — OKYMEHT, COAEPMKALLMI MHCTPYKLMIO KOHEYHOTO No/ib30BaTeNs (/lnueH3naTa)

no pabote c rpadpunyecknm obleaoCTYNHbIM MHTEPdEecom Mporpammel ana 3BM «CepBUC OHNAMH KOHCYAbTaLMIA C
acTponorom Actapc (Astars)».

Cratba 2. NpegmeT gorosopa

2.1. /IMueHsmap obs3yeTcA NpeaoCcTaBUTb yAaneHHbIM AoCTyn K MporpaMMHOMY O0becrneyeHuto U oKasaTb
NivueHsmaty yenyrm B chepe acTpoiiornu, BXxogawme B BbibpaHHbIi MakeT Ycayr, ¢ ucnonb3osaHnem MporpammHoro
obecneyeHus /lMueHsmapa, a JIueHsmaT 06s3yeTcs onNaTUTb UX B MOPSAAKE, ONpeaeNeHHbIM HaCTOSALLMM 40FOBOPOM.

2.2. B cBA3M C Tem, YTO B MPOLECCE OKazaHMA YC/Iyr MCMOAb3YHTCA TEXHOAOMMKW MO aBTOMaTM3auumn u
KOMMAEeKCHOro MHGOPMaLMOHHOTO obecneyeHns NPOLLECCOB NPW OKa3aHUKM NMoMOoLLM B chepe acTposiornu, oniata
YCIYTr OCYWecTBAAeTcA B BWAE JIMUEH3MOHHOIO MN/aTea 3a WCMO/Mb30BaHWe nporpammHoro obecnedyeHus,
npaBoobiagaTenem KOToporo aBaseTca JinueHsnap.

2.3. MpuHumasa OodepTy, /INUEH3MaT TeEM CamMbiM MOJHOCTbIO M HE30roBOPOYHO MPUHMMAET MOJIOKEHMS
Mobbix Mpunoxkennin kK OdepTe, a TakKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M OMyb6AMKOBAHHbIX Ha
Caitte/MobUNLHOM NPUNOSNKEHNN.

2.4. JIMueH3MaT BHOCUT NIMUEH3NOHHBIM NAaTeX eAMHOBPEMEHHO B pa3mepe BblbpaHHoro MakeTta ycnyr
n/MAn BbIBPAHHOM yCAyrM B A€Hb 3aKNt0YEHNA A0roBopa. Bce naaTexun nponssoastca B pyonsax PO.

2.5. JIMueH3naT HacTOAWMM MOHUMAET M COTNAWAETCA C TEM, YTO NPKU yaaneHun JIMyHoro KabuHeTa no
nobolt npuunHe B cooTeeTcTBUM c OdepTol, AaHHble M UMHbOPMauMsa, XpaHsauimecs B JIMyHOM KabuHeTe,
YHUUTOXKAIOTCA MO MCTeYeHMe CpoKa B COOTBETCTBMM C  [loauTuKoM KoHduaeHumansHocTM JlnueHsunapa,
onybanKkoBaHHOM Ha CaiTe M B8 MobuabHOM NpuaoKeHnn. Mpn aTom JIMLEeH3nap He HeceT OTBETCTBEHHOCTM 3a
noboi yuiepb, notepn u/mMam ybbITKM, KOTOpPble MOTYT BO3HMKHYTb Yy JIMLEH3MaTa B CBA3M C TakMM yAaneHmem
JInuHoro KabuHerTa.

2.6. B cBA3W C BblWEMN3NOKEHHBIM, BHUMATENBHO MPOYMUTATE TEKCT Hactoswen OdepTbl. Ecnm Bbl He
COrnacHbl C KaKMM-11b0o NyHKTOM HacTosawwen OdepTsl, /InLeH3nap npeasaraet Bam 0TKasaTbCa OT ee akLenTa.

Pazgen . Mopagok 1 ycioeus 3akaoMeHUa JIMLEH3MOHHOTO A0roBopa (aanee — «Jorosop»)
CraTtba 3. MNopAaoK 3aKkNo4eHUs u geicteune Jorosopa
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3.1. Jorosop mexay J/IMueH3naTom 1 JINLEeH3napomM CHMTAETCA 3aKN0YEHHbIM U CTaHOBUTCA 0653aTeIbHbIM
ana obenx CTopoH ¢ MOMeHTa NpuHATUA (akuenTa) /inueH3mnaTom HacTosuLer OdepThbl. MoAHbIM M 6e30roBOPOYHbLIM
npuHaTMEM JInueHsnatom HactoAwen OdepTbl ABAAETCA NOAHAA On/iaTa AWULEH3MOHHOro naaTexa JlMueHsnapy,
NoATBEPXKAAEMOE MOJIyYEHNEM BO BAaAeHMe 1 nosb3oBaHue CepTndurkaTa, B TOM YNCAE B SNEKTPOHHOM Buae. Mpu
3TOM JIMLLEH3MaT BNpase OCyLLeCcTBAATL obopmaeHne CepTudmKaTa Ha TpeTbe ULO.

3.1.1. /MueHsmnat moxeT npuobpectn CepTudumKaT HenocpeacTBeHHO Ha CaiTe mam B MobuabHOM
npunoxKeHnn JinueHsnapa nam obpatmsLnch K MapTHepy JIMuegH3napa.

3.2. NMpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/1to4eHna [lorosopa, 3a UCKAoYeHeM Tex Npas
n oba3aHHOCTEN, KoTopble OOBEKTMBHO MOTMYT BO3HMKHYTb TO/bKO MOc/Ae nepBoro obpalleHus JlMueH3sunaTta.
MomeHTOM 3aKkatodeHus [loroBopa ABAAeTCA AaTa onaathl /IMLEH3MAaTOM JULEH3MOHHOrO NaaTexa (npuobpeTeHns
CepTudukarta).

3.3. /lmueHsmaT (nnbo TpeTbe AMLUO 3a JIMueH3aMaTa, B T.4. [apTHep) BHOCUT JIMLEH3MOHHbBIA MAaTeX B
KayecTBe npefonnaTtel 3a TOT MNepuod, 3a KOTopbld JlMueHsuaT npuobpeTaeT npaso TpeboBaTb OKasaHWA
IOPUANYECKMX YCAYT C UCNOb30BaHMEM NPOrpaMmHoro obecneyexms JlnueHsmapa.

3.4. Cpok geitcteua CepTudmkaTta onpeaensercs cornacHo BbibpaHHoro JinueHsvatom Maketa ycayr/Yenyrm
N MCYNCNAETCA, HAUMHASA CO AHA, CeAyHOLLEro 3a AHEM BHECEHMSA NIMLLEH3MOHHOIO NaaTexa.

3.5. Ecan JlnueHsmnapom 6Hblna dakTUYeCcKM OKasaHa Ycayra JIMueH3maTy C MOMOLLbIO MPOrpaMMHOro
obecrneyeHus, YTo NPMPABHUBAETCA K HaMUMIO XOTA Bbl 0AHOro obpalleHums (3anpoca) J/InueHsunaTta K JinueHsmnapy,
TO NIMLLEH3MOHHBIN naaTex JInueHsmnaTty no 3assaeHmto o6 oTKase oT [lorosopa He BO3BPaLLAETCA HEe3aBMCMMO OT
OCTaBLIErocs CpoKa AeNcTBuA NakeTa yeayr.

3.6. Ecau JlnueHsunaT He obpallanca 3a okasaHuem Yeayr K JInleH3napy B nepunos Aenctama NakeTa ycayr,
TO NIMLLEH3MOHHBIN NAaTeX BO3BPATY He NoAnexuT. Hencnonb3osaHue JIMLEH3MAaTOM BCEX YC/YT B TeYeHWe CPOKa
aencteua lakeTa ycayr He ABAAETCA OCHOBaHMEM [AN1A WUCMOAb30BaHWA CPeACTB, KoTopble Oblav ynaayeHsl
JIvLeH3maTom, ANs NoAydYeHUa apyrux yeayr JinueHsmnapa.

3.7. AkuenTys HacToAwyto OdepTy, J/IMLEH3NAT NPUHUMAET yCN0BMA O Bo3BpaTe CepTudmKaTa M OTKasa oOT
JoroBopa, npeaycMoTpeHHble HacTosAlLen OdepToi.

3.8. Bo3BpaT AeHexHbIx cpeAcTB JIMueH3naTy 3a NpuobpeTeHHbI MakeT ycayr:

3.8.1. Bo3BpaT MOMHOM CYMMbl JIMLUEH3WOHHOIO naaTexa 3a onnaty [lakeTa ycayr ocyllectsaseTca
WCK/IIOYUTENbHO A0 HACTyNAEHWUA OAHOMO U3 CleaytoLLmMX COBbITUIA:

- nctevenue 30 (TpnaLaTH) KaneHOaapHbIX AHEN C MOMeHTa NpuobpeTeHns CepTudurKaTa (He BKAKOYAs OHA
MOKYMKM),

- MCNONb30BaHWe JINLEH3MATOM OfHOM 1 Bonee Ycnyr.

3.8.2. B ykazaHHom B 1. 3.8.1 cayyae J/InueH3naT BNpaBe AOCPOYHO OTKa3aTbcA OT Jlorosopa ¢ /InueH3napom,
HanpasuB JIMUeH3Mapy 3anABneHWe (C yKasaHMeM aKTyasbHbIX PEKBM3WTOB cyeTa JIMUEH3MaTa ANA BO3BpaTa
OeHeXHbIX cpeacTts) 06 oTkase oT [orosopa (pacTopskeHun Jorosopa) oaHWM U3 CaeaytoLLmMX CnocoboB:

A) 3anONHWMB KOPPEKTHO 3NEKTPOHHYD GOpMy, pasMeLleHHyl0 B ceTu WHTepHeT Mo agpecy:
https://forms.yandex.ru/cloud/62d126067b438927a44ffSfb/;

B) B cnyyae, ecan NO KakMm-nMbo npuumHam JIMUEH3MATy He yAaeTcs 3amnofHUTb Heobxoammyto

3NEKTPOHHY0 GOPMY, OH UMEET NPaBO HanpaBuTb JIMLEeH3Mapy noanucaHHoe 3ansneHne o6 oTkase oT Jorosopa Ha
3NEeKTPOHHYI0 NouTy JSinueH3mapa info@astars.online namn 3akasHbiM NMcbMom Mo agpecy: 123100, ropoa Mocksa,

MNpecHeHcKas HabepexHana, oom 12, bawHa ®enepaumsa («A»), aTax 56, odmc Ne 1.

3.8.2.1. NluueH3naT He BNpase TpeboBaTb BO3BPaTa AEHEMXHbIX CPeACTB NOCPEACTBOM NOYTOBOIO Nepesoaa
W/MNM Ha BCe BUAbI SNIEKTPOHHbIX KOLIEbKOB.

3.8.2.2. K 3aaBneHM0 B 0653aTeNIbHOM NOPAAKE A0KHbI ObITb MPUAOKEHBI CAeAyIoLINE JOKYMEHTbI: KONKA
CepTuduKaTa, a Takx¥e Konusa AOoKYMeHTa, NnoaTsepxdatoiero onnaty Ceptudukara.

3.8.2.3. Cpok paccmoTpeHus 3aasneHua JlMueHsnaTa o0 AOCPOYHOM pacTop:keHun [loroBopa v BO3BpaT
AEeHEeKHbIX CPeacTB Ha cyeT JIMueH3naTa, PEKBU3MTbI KOTOPOro yKasan B CBOEM 3asB/ieHMM, COCTaBaAeT He bonee 7
(cemun) paboumx AHen C AaTbl NOAyYeHUA SIMLEH3MaPOM MOJHOMO MNaKkeTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2.
HacTosLen OdepTbl.
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3.8.3. B cpoK, yKasaHHbIM B M. 3.8.2.3. He BXOAWT CPOK 06paboTkM nnaTterka HGaHKOM, a TaKKe CPOK Mo
YTOUHEHMIO BaHKOBCKMX PEKBM3UTOB JINLIEH3MAPA, eCAN B 3aABNEHNM OHW YKa3aHbl HE BEPHO.

3.9. J/IMueH3MaT HeceT MNOJIHYH OTBETCTBEHHOCTb W rapaHTUPYyeT BEPHOCTb YKa3aHHbIX B 3aABIEHWM
PEeKBM3UTOB W AaHHbIX. B Clyyae BO3HWKHOBEHWA CMOPHBIX CUTYyaUMUKM, CBA3AHHBIX C HEMPaBWIbHO YKa3aHHbIMU
NIvueHsnaTom peksusmTamu, SMueHsmaT 06A3yTCA CBOMMM CUIAMM YPETYIMPOBATh BO3HUKLLIME CMOPbI.

3.10. Mocne BHECEHMS MNOSHOTO IMUEH3MOHHOTO MaaTeXa B Te4YeHNe OAHOr0 MecALa C MOMEHTa NoJyYeHNs
CepTuduKaTa JIMLEH3MaT BNpaBe OCYLLLECTBUTL YCTYMKY CBOMX NMPaB M 06A3aHHOCTEN Mo [loroBOpPY UCKIOYUTENBHO B
NOJHOM 0Bbeme MpW YCNOBUM HAZMENKALLETO YBEAOM/IEHMA NOAyYaTeNa npas U 00A3aHHOCTEN B COOTBETCTBMM C
HacTosALen OdepTolt.

3.11. Yctynka npas v obA3aHHOCTEN B COOTBETCTBMM C MyHKTOM 3.9. OdepTbl OCyLecTBAAETCA NyTem
nepegaun CeptuduKkata M NpUIAralolLMXCad K HEMY [OOKYMEHTOB MO0 yHWKanbHOTrO Homepa CepTuduKaTa B
371EKTPOHHOM BME MPU YCA0BMM 00A3aTENIbHOTO Haa/lexallero yBeAoMaAeHUs JluueH3napa. Bo Bcex Takux cayvasnx
JIMLeH3MaT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTL NepesaBaemolt HpopmaLuum ob Ycayrax.

Pasgen lll. NepeyeHb, 06bem, NOPAAOK M ycnosKA okasaHna Ycnyr

CtaTba 4. MNepeyeHb 1 YCNOBUA OKaszaHuA Ycayr

4.1. MNepeyeHb M 0BbEM KOHKPETHbIX YCAyr, OKasblBaemblx JlMueH3naTy, onpefenaTca BblOPaHHbIM
[aKeToM yCAyr, U OKa3blBatOTCA NOCPEACTBOM MCMO/b30BaHUA NPOrpaMMHOro obecneyeHuns JinueHsmnapa, BKAYanA
JInuHbIA KabuHeT Ha OduumanbHOM cainte n/uav 8 MobuibHOM NpUAoKeHUn JnueHanapa u/mnm tenepoHHyIo CBA3b.

4.2.Ycnyrv NpenocTaBaATCcA B COOTBETCTBUM M HAa OCHOBaHWM Npasa Poccuiickon ®eaepaumm, B TOM Yncne
NPUHLMMNOB U HOPM MEXAYHAapOAHOro Npaga, ABAAOLWMXCA COCTAaBHOM YaCTbO POCCUIACKOW NPABOBOM CUCTEMBI, A
TaKXe COXKMBLUENCA NPaBONPUMEHUTENBHOM NMPAKTUKK.

4.3. Ycnyrn npegocTaBAAoTCA NpU YCAOBUM AIMYHOTO obpalleHuns JlnueH3naTa, B ero nosb3y, YTo O3HavaeT
JINYHYIO €ro 3aMHTepecoBaHHOCTb B paspelleHMM BO3HWKLUEN Yy Hero npaBOBOM CUTyauMu, B KOTOPOM OH
HenocpeacTBEHHO ABNAGTCA OAHOM U3 CTOPOH.

4.4. Ycnymm npeaoctaBaaoTca no 3anpocam JlMueHsmaTa (MMCbMEHHbBIM MAM YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBAMBaEMbIM JINLEH3MAPOM, C UCMONB30BAHWEM NPOTPAaMMHOro obecnedeHus JIMLeH3napa.

4.5. HeobxoAMmbiM yCcnoBMEM OKalaHuA JIMUEH3MaTy YCayr C  WCMosib30BaHMEM MPOrpaMmHOro
obecneyeHunn anaetca naeHTMdUKauma JinueHsmnata. MNpoueaypa naeHTMdGUKaLMKM JInLEeH3naTa 3aBUCUT OT GOPMbl
obpauwieHna K JlnueHsumapy. MNpu obpauieHnn no TenedpoHHOW AMHWUM JIMueH3maT 06s3yeTcA HasBaTb HOMep
Ceptudukata. Mpu atom, ecam y Cneumanmcta JlMueH3nMapa BO3HWKAM ODOCHOBAHHbIE COMHEHWMA B TOM, YTO
obpaTmBLIeecs 3a NoAyYeHEM YCAYTU INLO, AENCTBUTENBHO, ABAAETCA JIMLLEH3MATOM, OH BrpaBe 3a4aTb J/InueH3unaTy
O0MNONHUTENIbHbIE BONPOCHI, MO3BONAIOLLME YCTPAHUTL BO3HMKLLNE COMHEHMA.

4.6. Ycnyrm oKasbiBatoTcA  JIMUEH3MApOM Ha  A3blKe, ABAAIOWEMCA [OCYAApCTBEHHbIM B CTpaHe
MeCTOHaXoXAeHuWa JInueH3mapa, 1 ¢ UCNoAb30BaHWEM NPOrpaMMHOro obecneyeHna JlnueHsnapa.

Cratba 5. CpoKM 1 NOpAAOK OKaszaHWA YCAyr C UCNO/Ib30BaHNEM NPOrpammHoOro obecneyeHus JiueHsmapa

5.1. CpoKu oOKaszaHMA YCAyr HaYMHaOT MCYMCAATLCA C MOMeHTa ¢uKcaumu 3anpoca JlMueHsunaTta
JInueHsnapom.

5.2. B cnyyae yTouHeHWA 3anpoca (nNpeAocTaBneHMs [AOMNONHUTENbHbIX MaTePManos, JAOKYMEHTOB,
M3MEHEeHMA 3anpoca), TeYeHWe CPOKOB OKa3aHMA YCAYr HaUMHAEeTCA C MOMEHTa NOCTYNNeHUA YTOYHEHHOro 3anpoca
(nocTynneHmna 4ONONHUTENBHBIX MAaTEPMANOB, JAOKYMEHTOB).

5.3. Nopagok NnpefoCcTaBAeHUA YCAYT:

5.3.1. Ycayrm npepoctasnaotca JlnueHsmnapom exxeaHesHo B nepmos ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEeHMU, Npu yCNOBUM NPEABAPUTENIBHOIO COrIaCOBaHWA BPEMEHM NPOBEAEHMA KOHCYAbTAUMN C JIMLLEH3MAPOM.

5.3.2. [1na nonyyeHuns onpepeneHHon Ycnyrmn m3 lMaketa ycnyr SinueHsmnaT B pasaene «Ycayru» JSinyHoro
KabuHeTa, Haxoasauleroca Ha OdumumanbHOM carTe an B MobrunbHOM NPUNOKEHUM JTMLeH3Mapa, OTMeYaeT Yeayry,
KOTOPYIO OH KenaeT Nosy4nTb, namn obpallaetcs cpeactsamm tenedoHHom casm B LleHTp obcaykmsanms (LLO).

5.3.3. lpu obpauieHnn JIMueHsnaTa 3a NosyvyeHnem onpeaeneHHon Ycnyrm w3 MakeTa ycnyr yepes
JIN4HbIN KabuHeT Ha CalTe:
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5.3.3.1. B pasaene J/inuHoro KabmHeTa «Ycayru» JIMLEeH3MaT HaskMMaeT Ha akTUBHbIV MakeT ycayr uam Yeayry,
B BbICBETMBLUEMCA [IMA/IOFOBOM OKHe BbIOMpaeT A0CTynHyto Ycayry n B rpade «Ball 3anpoc», KoTopas nosBAseTcs
nocne Bbibopa Ycayru, JIMueHanaT KpaTko OnucbiBaeT cyTb obpalleHna (Bonpoca).

5.3.3.2. C nomolubto dyHKUMKM «MMpuKkpenuts dann» JInueHsmat, npn HeobXxoaAMMOCTU 1 B 3aBUCUMOCTU OT
BbIOPaHHOM YCAYrn, MOXKET HanpasuTb JILEeH3Mapy AOKYMEHT, HEOOXOANMbIV ANA NPeOCTaBNEHNA eMy BblIOpaHHOM
Yenyru.

5.3.3.3. lMocne ocylecTBAEHUs OMUCAHHbIX AeNCcTBMI JIMLEH3MAT C MOMOLLb  OYHKUMM «HavyaTb»
HanpasAaaeT J/InueH3napy 3anpoc Ha NosyvyeHue BblIbpaHHON Yeayru.

5.3.4. MNpwn obpaLlleHnn JIueHsmaTta 3a noaydeHmem onpeaeneHHomn Yenyrn us MNaketa Yeayr yepes JInuHbIn
KabuHeT B MOBMABHOM NPUNOKEHNN:

5.3.4.1. B pazgene «Mowm Ycnyrmn» JInueH3naT HaxkKMMaeT Ha KHOMKy «CTapT», B BbICBETUBLUMMCA AMANOTOBOM
OKHe JInueHsmaT BbibupaeT Yeayry us MakeTa Ycayr, KpaTKo OMMCbIBAET CyTb 0bpallieHus (3anpoca).

5.3.4.2. C nomolbto yHKUMN «TpuKpenuTb dainn» B pasgene «4at» JIMueH3mat, npu HeEoO6XOAMMOCTU U B
3aBUCMMOCTM OT BbIBPaHHOWM YCyrn, MOXeT HanpaBuTb JlMLeH3napy LOKYMEHT, HeoBX0AMMbIN ANA NpefoCTaBAeHA
emMy BblbpaHHON Ycayru.

5.3.5. Mpwn obpalleHmm JInugH3maTa 3a nosydyeHnem onpeaeneHHon Yeayrm ns lMNaketa ycayr 8 LLO:

5.3.5.1. LIO ocyuiecTsnaeT npoBepKy cobatoaeHma /InueH3naTom CpoKa Ha nosyyeHme YCayr n Hanumume y
JlveH3maTa He MCNOob30BAaHHOTO NPaBa Ha NoJlydeHMe 3aKkasaHHoN Ycayrn no npnobpeteHHOMY MakeTy ycayr.

5.3.5.2. B cnyvae HecobntogeHua JlMueH3MaTOM CpoKa Ha noayyeHue ycayr, UO ysegomnseT o6 sTom
JlnueHsmaTa.

5.3.5.3. B cayyae nonyveHua JivueHsmatom Yeayr no npuobpeteHHomy lMakeTy ycayr B nosHomM obbeme A0
obpalerunsa, LLO ysegomnseT 06 sTom JlMueHsmnaTa.

5.3.5.4. B cnyvae obpalieHua JiMLeH3naTta B TedeHme CpoKa Ha NoaydeHue Ycayr, Haamuma y JiuueHsmnaTa
HeMcnoNb30BaHHOMO NpaBa Ha NoJlydyeHme 3akasaHHoOW Ycnyrn no npuobpeteHHomy MakeTy yeayr, LO npeanaraet
JneH3maTy coobwmTb CyTb ero obpalleHums.

5.3.6. MpenocTaBneHne KOHCyAbTaLMKM C MCNOb30BaHMEM [porpammHoro obecnedyeHuns Yepes SIMYHbIN
KabWHET: Ha oCcHOBe MoJy4YeHHOW OT JlnueHanaTa MHOOPMaLMM OCYLLECTBAAETCA CPaAsy Ke Noc/ie TOro, Kak byaet
nogobpaH CoOTBeTCTBYOLWMIA 3anpocy CneumanucT JinueHsnapa. KoHcyabTauma npefoctaBnaeTca B TedeHue 24
4acoB C MOMEHTa HanpaBieHua JIMLEeH3MAaTOM COOTBETCTBYHOWErO 3anpoca C MCNnosb3oBaHMem [MporpamMmHoro
obecneyeHus.

5.3.7. TlpepocTtaBneHne Ycayrn ocylwectsnaerca Cneumanmuctom, HasHa4YeHHbIM OTBETCTBEHHbLIM  3a
npegoctasnerHve Ycayrn JlvueHsmaty. KommyHuKkauma Cneumanucta ¢ JIMUeH3MAaTOM OCYLLECTBAAETCA 4epes
nporpammHoe obecnedyeHune JInueHsmapa, BrAoYan JIMYHbIN KabuHeT Ha Calte u/mnm B MobuabHOM NPUAOKEHUN
N/MAn NyTEM UCMONb30BaHUA TeNedOHHOMN CBA3M U/UN INEKTPOHHON MOYTbI.

5.3.8. J/lvLeH3MaT BNpase 3anpocuTb OTMEHY MAN NepeHoC NtOOBON Ha3HAYEHHON KOHCYNbTaLMK Be3 Kakux-
NMBO M3aePKEK UNU NEHM, B ClyHae eCv TaKOM 3aNpoc COOTBETCTBYET Caeayolmnm TpeboBaHNAM OLHOBPEMEHHO:

5.3.8.1. 3anpoc 06 oTmeHe MM nepeHoce Ha3HAaYeHHOWM KOHCY/IbTalmM COBEPLIAETCA He MeHee Yem 3a 24
Yaca A0 HazHaYeHHOW KOHCYAbTauMKM (OTCHeT MAET NO YacOBOMY NoAcy JinueH3mapa);

5.3.8.2. 3anpoc opopmaeH nytem HanpaeaeHua Cneumanmcty JInLeH3napa COOTBETCTBYHOLLErO COODLLEHNA
yepes lMporpammHoe obecnedeHune JIMLeH3napa, BKAYaA cailT https://astars.online/. ltobasa dopma cBA3M, Kpome

KaK yepes lNporpammHoe obecnedyeHme n cepsucel CaitTa He MOXKET BbITb yuTeHA.

5.3.9. 3anpoc /lMueH3MaTa cyuTaeTca He AeNCTBUTENbHbIM W/Man  CneumanucT BnpasBe CUYKUTaTb
KOHCY/IbTaLIMIO OKa3aHHOW B C/yYasnx ecu:

5.3.9.1. /lnueH3maT 3anpocun OTMEHUTbL AN NEPEHECTM Ha3HAYeHHYI0 KOHCybTaumio Cneumanmncta meHee
yem 3a 24 yaca (OTcUYeT MAET No YacoBOMY Noscy JIMLeH3napa) A0 HasHaYeHHOM KOHCYAbTaLmy;

5.3.9.2. /lnueH3mnat nponycTna KOHCYAbTaUmio 6e3 Kakoro-1Mbo npeaynpexaeHns v 4oaKHbIM obpasom
0pOPMIEHHOTO 3anpoca B pamKax BbILEONMCaHHOTO NpaBma.

5.3.10. CneumanuncT B npase 3anpocuTb OTMEHY MM NepeHOC Nt060IM Ha3HAUYEHHOW KOHCYIbTaumm 6e3 Kakmx-
NMB0 N3AEPKEK UAM NEHM, B CyYae eCn Takoi 3anpoc COOTBETCTBYET CaeayoWmnm TpeboBaHNAM 0AHOBPEMEHHO:
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5.3.10.1. 3anpoc 06 0TMeHe UK NepeHoce Ha3HAYEHHOWM KOHCY/IbTallMM COBEPLUAETCA He MeHee Yem 3a 24
4aca [0 Ha3zHaYeHHOW KOHCYAbTaUmMK (OTCYeT MAET NO YacoBOMY noscy J/lMueH3napa);
5.3.10.2. 3anpoc odopmaeH nytem oOTNpaBneHWa cooblieHns JinueHsnaty udepes [lporpammHoe

obecneveHne JlnLeHsmapa 1 cepsuc caiTta https://astars.online/.

5.3.11. MNpepoctaBneHne JSnueHsnaty YCayrm nNoATBEP:KAAETCA NyTeM HanpaBAeHWAa emy yBeAOMIeHWUA
uepe3 JIMYHblt KabuHeT u/van Ha Homep TenepoHa no CMC, nocre 4ero OCYLECTBASETCA CrucaHue
npeaoCcTaBNEHHON YCAYrM U3 NepevHsa HeMCNOAb30BaHHbIX YCAyr No npuobpeTeHHOMY JInueH3snaTom MNakeTy ycayr B
JInyHom KabuHeTe Ha CaTe nam B MoOBUABHOM MPUNOKEHUN.

5.4. KoHTpo/b 33 Ka4ecTBOM NpeaoCcTaBAeHnA YCayr:

5.4.1. /InueH3napom oCyLEecTBAAETCA KOHTPO/Ib 33 KadyecTBOM Ycayr, npeaocTasadembix Cneumanncramm
ﬂVILl,eHSVIapa, M NX COOTBETCTBUE O6LLI,VIN\ CTaHOapTaM OKa3aHUA opPUONYECKUX YCAYT.

5.4.2. B cnyyae, ecav JiMueHsmaT cumTaeT, Yto Yeayrm Bbiam npeaocTaBieHbl eMy He KauecTBeHHO W/wau
npeaocTaBAeHHble YCyrn He COOTBETCTBYHOT OBLLLMM CTaHLaPTaM OKa3aHMA topPUANYECKUX yeayr, JuueH3maT Bnpase
0bpaTnTbCA K JlMLeH3mapy ¢ Xanoboi C ucnosb3oBaHWem CpeAcTB TenedOHHOM CBA3M UM 3NEKTPOHHOM MoYThl,
pa3smeLLeHHbIX Ha OduumanbHOM caiTe JinueHsnapa.

5.5. Mpegoctasnenue Ycayr JlueHsnMapom MoxeT OblTb NMPUOCTAHOBNEHO B CBA3M C MPOWM3BOACTBOM
HeO6XO,£I|VIMbIX PEMOHTHbIX U I'IpOd)VIJ'IaKTVILIeCKVIX pa60T, a TaKXe B C/lydandX, YyCTaHOBJ/IEHHbIX MPaBOM TEPPUTOPUN
OKasaHusa Ycayr, o yem JlnueHsnaT yBeAOMAAETCA B NOPALKE, YTBEPKAEHHOM JTMLLeH3Mapom.

5.6. ObpalueHuna JlnueHsnaTa no Homepy TenedpoHa LLO, a TakKe Yyepes MHble KaHasbl CBA3WM MOTYT ObiTb
3anucaHsbl, 3aPUKCMPOBaHbI, COXPaHEHbI B LLEAX NOAHOLEHHOIO OCYLWeCTBAEHUA AeATENbHOCT NO NPefoCTaBAEHWIO
Yenyr. Ocylectsnaa 3anpoc Ha noayyeHne Yeayr, npefycmoTperHbix OdepTol, JInLeH3maT BbipaxkaeT CBOe cornacue
Ha cbop, XpaHeHWe, UCMOAb30BaHME, HaKOMAeHMe, YHUYTOXEHWe, nepesady 3anuceit pasroBopoB, B KOTOPbIX OH
yyacTsyeT. PacnpocTpaHeHWe 3anmcK pa3roBopa, MHOM MHPOPMaLMK, KacatoLenca noaydeHma YCayr C yqyacTmem
JlveH3maTa, LONYCKaeTCA TONbKO NOc/ae NPeLOCTaBNAEHNA Ha TO MUCbMEHHOTO cornacua JlvueHsmaTa.

Cratba 6. Nepuon okasaHua Ycayr

6.1. Meproa oKasaHWA Ycayr onpeaenseTca cornacHo BblbpaHHOMY JiMueHsnaTtom [lakety ycayr M
WCYNCNAEBTCA, HAUYMHAA CO AHA, CAefylollero 3a [AHEeM BHECEeHWA JIMLEH3MOHHOTO naaTea 3a npuobpeTeHue
CepTundukata, n nctekaet B 24:00 YacoB nocnegHero KaJeHa4apHoro AHA CPoKa.

Cratba 7. [opAooOK UCYNCIEHNA CPOKOB OKa3aHua Yeayr

7.1. CpoKu OKasaHMa YCAyr HauMHaloT UCYUCAATBCA C MOMEHTa NOCTyNaeHua 3anpoca JinueHsnara.

7.2. MomeHTOM nocTynaeHua 3anpoca ABNAETCA MOMEHT duKcauum nporpammMHbiM obecnedeHnem,
BK/KOYAA CneumanbHbiMM TeXHUYECKUMKM cpeacTBamu JlueHsnapa, 3anpoca B npeaycmoTtpeHHom OdepToi
aonyctumom  dopmate, BKAYaa cobaogeHne  JlvueHsMaTom Bcex TpeboBaHW B OTHOWeHUW obbema,
[0CTaTOYHOCTM, A0CTOBEPHOCTM, MPAaBOMEPHOCTU U UHbIX TPeHOBaHMI B OTHOLWIEHWMW AOKYMEHTOB, CBEAEHU U
[OaHHbIX. JInLeH3nap perncTpupyeT 3anpocsl B padymHble CPOKM.

7.3. B cnyyae yTo4YHeHMA 3anpoca TedeHue CPOKOB OKa3aHWA YCAYr Ha4MHaeTca C MOMeHTa NoCTynaeHua
yTo4HeHHoro 3anpoca. lNpu NpeaocTaBAeHUN LOMNOAHWUTENbHBIX [AOKYMEHTOB CPOK HayMHaeT Tedb C MOMEHTa
noay4YeHna nocneAHero penesaHTHOro 3anpocy LOKyMeHTa.

7.4. ECv He yCTaHOB/IEHO MHOTO B MONOXKEHMAX (CTaTbAxX) HacToAwwen OdepTsl, To B OdepTe Nos KBapTasom
NMOHUMAETCA KafNeHAApHbIM KBapTan, NoA MecAuemM MOHWMMAeTCA KaneHAapHbI MecAl, noa AHEM MOoHWMaeTcA
paboymnin ieHb TepPUTOPUK OKasaHuA Ycayr.

Cratba 8. Cpoku OKazaHwusa Ycayr

8.1. Ycnyrm no 3anpocam, noctynuBwmm a0 09:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NnpeaocTaBAAlTCA B 3TOT e pabounit geHb ¢ 09:00 4o 21.00 MO MOCKOBCKOMY BpemMeHMu nyTem TenepoHHOro
coeanHeHua ¢ JInueH3naTom.
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8.2. Ycayrn no 3anpocam, noctynuewum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaoCTaBAAIOTCA Ha cneaytoumin paboumnin aeHb ¢ 09:00 A0 21.00 O MOCKOBCKOMY BPEMEHU NyTeM TenedpOHHOro
coeanHeHna ¢ JInugH3naTom.

8.3. Ycayru no 3anpocam, NOCTynUBLUMM B BbIXOAHbIE IHUW, NPeLOCTaBAAOTCA Ha CAeayoLL M paboyunii aeHb
¢ 09:00 g0 21.00 Mo MOCKOBCKOMY BpeMeHu nyTem TesiedoHHOTro coeamHeHus ¢ JIMLEH3NAaTOM.

8.4. B oTaenbHbIX ciyyasx (Mo Bompocam, TPeOyLWMM LONOAHWUTENBHOMO W3yYeHWs, O3HAKOMIEHUS C
MPaKTUKOWN NPUMEHEHMWA 13 061aCTW BETEPUHAPHON MeAMLIMHbI) NpefocTaBNeHne YCayr MOXKET ObITb OTCPOYEHO, HO
B l0OOM c/iydae He bosiee Yem Ha 2 (ABa) KafeHAapPHbIX AHA.

8.5. [Ina nonyvenuna Yeayr JInueHsnaT OOMKEH MMeTb COOTBETCTBYIOLLME MPOrPamMMHbIe M annapaTHble
CpeAcTBa, B OTCYTCTBME KOTOPbIX He CyliecTByeT OOBEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMA 3anpoca Wau
nosly4eHma pesynbTaTa OKasaHua YCayr.

8.6. Heobxoaumbim ycnosnem opopmnerua JlvueHsnmapom 3anpoca Ha nNpeaocTasieHne Ycayr asnsetca
Hanunume y KnueHta pencreytowero CeptudukaTta, o KOTOPbIM NOAPa3yMeBaeTCs, B TOM Yncne, obnajaHne Bcemu
NAEHTUOUKALMOHHBIMU JaHHbBIMK, 3@ UCK/IOYEHMEM C/lyHaeB HEMPaBOMepPHOro 3aBaageHuna CepTuduKkaTom.

8.7. MakeTom ycAyr, BblOpaHHbIM JINLEH3MATOM, MOXKET BbITb NPEeAyCMOTPEH MHOM CPOK OKasaHuA Ycayr.
MHble CpOKM OKasaHuA YCayr, a Takke O0CODBEHHOCTU WX WCYUCIEHWMA TakxKe MOryT ObiTb NpedLycMOTpeHbl B
MpunoxeHuax K HacToawen OdepTe, NogNEKALLMM NPUMEHEHMIO K [IOroBOpPY C KOHKPETHbIM JTMLLEH3MATOM.

CtatbAa 9. TpeboBaHMA K BXOAALLMM AOKYMEHTaM

9.1. B cooTBeTcTBUMM C OdPepTont 06beM AOKYMEHTa ONpeaenaeTca B «CTaHAAPTHbLIX CTPaHMLAX» UCXoaa 13
9KBMBA/IEHTA YMC/1a CUMBOJIOB B HEM YMCY CUMBOJIOB Ha NMOJIHOW CTpaHuLe, HabpaHHOM WwWpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnaemblt JINLEH3NATOM JOKYMEHT LO/IKEH OTBEYATh CeyoLMM TEXHUYECKMM TpeboBaHMAM: -
CTaHAAPTHbIM 06bemM OOKymeHTa/-oB — He 6osee 6 (WeCTM) CTaHAAPTHbIX CTPaHMUL,; - MaKCMMaibHbIi 06beM
OOKyMeHTa B tobom cyyae He Ao/mKeH npesbiwaTth 30 (TPMALATb) CTaHAAPTHbLIX CTPAHULL, - TEKCT IOKYMEHTA A0/KEH
6bITb XOPOLIO YUTAEM M OTODPaKAEM.

9.3. DNeKTPOHHblE LOKYMEHTbI MPUHMMAOTCA UCKAOUYUTENBHO B dopMmaTax ¢ pacwmnpennamum txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, joeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpPMCbINAEMBIX [OKYMEHTOB MOXKET ObiTb
OrpaHWYeH TEXHUYECKMMM NapameTpamu NpuHMMaemoro JinueHsnapom 3anpoca, o Yyem JIMueH3naT MoXKeT ObiTb
npouHbopMMpoBaH Npu obpaLleHnn K JnueHsumapy.

9.4. B cnyyae, ecnu HanpasAeHHbIX JIMLEH3MAaTOM [OOKYMEHTOB OOBEKTMBHO HeLOCTAaTO4YHO ANA
npegoctasneHna Cneumannuctom pesynbTaToB OKaszaHWA YCAyr, NpeaocTaBieHne 3anpalinBaemon JIMLeH3naTom
Ycayrn npuocTaHaBNMBaeTCA A0 NPeAOoCTaBAEHUA AOMNONHUTENbHbIX AOKYMEHTOB. He40CTaTOYHOCTb AOKYMEHTOB
onpeaensaetca CneumnanmcTom.

Pasgen IV. TpeboBaHMA K 06MeHy nHpopmaLmel

Cratba 10. ConyTcTBYIOWME CBEAEHWUA

10.1. B npouecce npenoctaBneHuna Yeayr JinueHsmaTty MoryT coobwaTbcsa AaHHble O APYrMX opraHuM3aumax,
opraHax W rpaxaaHax (Tpetbi nunua), ux paspaboTKax, NPOAYKTaX, NPEANOKEHNAX, B TOM YNCAE KOMMEPHECKOTO
XapaKTepa, CCbIIKM Ha cailTbl B ceTn MHTepHeT (conyTcTeylowana wHbopmauma). YKasaHHble TPeTbM Auua U
conyTcTaytowas nHbopmauma He nposepsatoTca JIMUEH3MAPOM Ha COOTBETCTBME TEM WAM WMHbIM TpeboBaHUAM.
JIMueH3Map He HeceT OTBETCTBEHHOCTU 3a AaHHYHO COMYTCTBYOWYO MHGOPMALMIO, B TOM YMCe 3a Ntobble MHEHWA
UNW YTBEPXKAEHMA, BbIPAXKEHHbIE TPETbMMM NMUAMM, PEKNAaMy W MNpovee, a TaKKe 3a AOCTYMHOCTb TaKoW
conyTcTaytoweln MHGOPMaLMM 1 NOCNEACTBUA €€ UCNOb30BaHNA AN HEMCNONb30BaHMA JIMLEH3NATOM.

10.2. MpepnocTaBneHne noboin conyTcTeytouen MHOOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOro
XapaKTepa He ABnAeTCA ee 0406PEHNEM NN PeKOMEHAAUMEN CO CTOPOHbI JINLEH3MAPa, 3a UCKAIOYEHUEM C/yYaEes,
Korza Ha 3TO NPAMO YKa3blBaeTcs.

10.3. MpuHumana OdepTy, JIMLEH3MAT BbIPaKaeT CBOE COrMacMe Ha BO3MOMKHOCTb MOAYYEHUA PEKNAMHOM
MHOOPMALIMM B LUEAAX WU CAyYaax, Korda HeobxoAMMOCTb TaKOro COrfacus npeaycMoTpeHa MpaBoM TeppuUTopum
OKasaHusA YCayr ¢ UCNONb30BaHWEM NPOrpammMHoro obecneyenus JinueHsunapa.
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Cratba 11. TpeboBaHMA K KOMMYHMKaLMAM

11.1. Homepa TenedoHOB, agpeca 3SNEKTPOHHOW MOYTbI M WHAA KOHTAKTHO-apecHas WHbopMaLms,
HeobxoaMmasa Ana noaydeHus Ycayr, ycTaHaBamBaeTca JIMUEH3MAPOM M COAEP)KMTCA Ha caiTe, a TaKwKe B
CepTudukate. B cnyyae nsmeHeHMs COOTBETCTBYIOLLEN KOHTAKTHO-3pecHOM MHGOPMALIMM NPUOPUTETHOM ABAAETCS
MHbOPMaLIMA, PasMeELLEHHAA Ha caiTe. Bce KOHTaKTHble PEKBU3UTHI (HOMepa TenedpOHOB, afpeca 3/7EKTPOHHOM
MoYTbl, PAaBHO Kak /itobble MHble NpefocTaBasemble JIMLEH3MATOM CBEAEHWA) PACLEHMBAKOTCA KaK KOPPEKTHbIE,
npuHagiexalue JIMueHsmaTy v 4OCTynHble A1 JIMLEeH3naTa, B CBA3U C YeM OCyLLecTBaeHWe TenedOHHbBIX U UHbIX
KOMMYHUWKALLMOHHBIX BbI3OBOB, MPEAOCTaBAEHWE 3SNEKTPOHHOM WM MHOM KOPPEeCcnoHAEHLMM C MUCMONb30BaHMEM
[aHHbIX PEKBU3UTOB MPU3HAETCA OCYLLECTBAEHMEM KOMMYHMKALMK C JIMLEH3NATOM.

11.2. [1nA oka3aHMA COOTBETCTBYOWMX YCayr CneumanmcT ocyLecTBaaeT He MeHee ABYX MCXOAALLMX BbI3OBOB
B TeuyeHue 4Yaca Ha TenedoHHbIt HOmep JlMueH3naTa, yKasaHHbIM MM Npu 3anpoce Ha oOKasaHWe Ycayr. [Mpwu
HelOCTYNHOCTM JINLLeH3MaTa NpU TakMX BbI30oBax YCAyra CHUTAETCA HEe OKa3aHHOW B OTCYTCTBME BUHbI JlMLeH3Mapa.
JlnueHsmat Bnpase 06paTUTLCA C aHANOTMYHBIM BOMPOCOM NMOBTOPHO, B TAaKOM C/lyHae CPOKM HAaUMHAOT Te4b 3aHOBO.

11.3. MpepocTaBneHne yBeAOM/EHMUIM, PE3yabTaTOB OKa3aHWA YCAyr, MHbIX CBEAEHWA U AaHHbIX C
MCNONb30BaHWEM APYIMX PEKBU3UTOB [AOMYCKAeTCA NPV YCAOBUMM MNPEeABapUTENbHOrO WX COrAacoBaHWA C
JIMLLEeH3MapOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMaLMOHHOMY B3aUMOLENCTBUIO.

11.4. J/lvueH3MaT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME COODWaembiXx WK
nepecbilaemblX UM AaHHbIX TPeOOBaHMAM NpaBa TePPUTOPMU OKa3aHWA YCAyr ¢ MCMOAb30BaHMEM MPOrpaMMHOro
obecneyeHunn JInueH3napa, BKAOYAA OTBETCTBEHHOCTb Nepes TPETbMMM ANLAMKM B CyYasX, KOr4a NpefocTaBieHme
JINUEH3MATOM TEX MU MHBIX JAHHBIX AN COAEPMKAHNE ITUX AAHHbIX HAPYLUAET NPaBa M 3aKOHHbIE MHTEPECHI TPETbUX
NNLL, B TOM YMC/IE IMYHBIE HEUMYLLIECTBEHHbIE NPaBa aBTOPOB, MHbIE UHTENIEKTyasIbHble NpaBa TPETbUX AuL, U/unn
nocAraeT Ha NPUHagNexKallmMe UM HemaTepmanbHble Bnara.

11.5. lvueHsunap Bnpase yCTaHaBAMBaTb OrpaHNYeHnsa B 0OMeHe AaHHbIMK 414 BCeX JInLeH3naTos nmbo ana
OTAENbHbIX KaTeropuit /IMUEH3aToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHUA JIMLEeH3MaTa, NPOrpaMMHO-annapaTHbIX
CPEACTB, UCMO/b3YEMbIX B KOMMYHUKALMK), B TOM YMCE: HAAUYMEe/OTCYTCTBME OTAENbHbIX GYHKLUMIA COMYTCTBYOLWMX
Yeayr, MakcMmManbHOe KOAMYeCTBO TenedOoHHbIX BbI30BOB MM COOBLLEHWN, NepenaBaemMblx HYepes 3/eKTPOHHbIe
CcpeacTBa CBA3M, KOTOpble MOryT 6bITb OTNPABAEHbI MAM MOAYYeHbl OAHMM JIMLUEH3MATOM 33 YKa3aHHbIA Nepuos
BPEMEHM, MaAKCUMa/bHbIA pPasmep MOYTOBOrO COODBLLEHWA, MAaKCMMaibHAA MPOAO/IKMTENBHOCTb HEMPEpPbIBHOTO
TenepoHHOro/MHOTO  KOMMYHMKAUMOHHOTO COeAMHEHWs, CchneumanbHble MNapaMeTpbl MepecbilaemMbix  Yepes
3NEeKTPOHHbIE CPeACTBa CBA3WN AaHHbIX.

11.6. JluueHsmnap BNpaBe MpekpaTUTb MPMEM AaHHbIX, HanpasaAembiX JIMLEH3MAaTOM B aBTOMATUYECKOM
pexume, a Takxke tbol MHPopMaLmK, CreHepMpPoBaHHOM aBTOMATUYECKM (Hanprmep, NOYTOBOro cnama), To ecTb
6e3 Mcnonb3oBaHMA NPOrpammHoro obecneveHunsa JinLeHsnapa.

11.7. Tpn MCNONb30BaHWMM NPOrpaMMHOro obecnedeHus JinueH3mapa JIMLEH3MAT He BNpaBe: NepesasaTb
NtobbIM CNOCOHBOM AaHHbIE, KOTOPbIE ABNATCA HE3AKOHHbIMM, BPEAOHOCHbBIMU, KNEBETHUYECKMMM, OCKOPOAAIOWMMM
HPaABCTBEHHOCTb, AEMOHCTPUPYIOLLMMHU (AN ABNAIOWMMUCA NPONAraHaoM) HaCUAME N XKeCTOKOCTb, HapyLWatoT Npasa
MHTENNEKTyaNbHOW COBCTBEHHOCTW, MpPONaraHAMpPYOT HEeHaBUCTb WM/UAWM AUCKPUMMHALMIO Nl0Aer NO PacoBOMY,
3THMYECKOMY, NMONIOBOMY, PE/UTMO3HOMY, COLMANbHOMY NPU3HAKaM, COAEPKAT OCKOPOHAEHUA B aflpec Kakmx-nnbo
NN, UAN OPraHU3aUMIA, COAEPKAT INEMEHTbI (MK ABNAIOTCA NponaraHAoi) nopHorpadun, pasbACHAT NOPAAOK
WN3roTOBNEHWA, MPUMEHEHUA WUAW MHOTO MCNOAb30BaHMA HAPKOTUYECKUX BELLEeCTB MAM WX aHANOroB, B3PbIBYATbIX
BELLECTB WAM WMHOTO OPY!KMA; BblAaBaTb cebA 3a APYroro 4Yenoseka MAM MPeAacTaBMTeNs opraHMsaumm u/wman
coobulecTa 6€3 AOCTAaTOUHbIX Ha TO MpaB, B TOM YMC/e 33 COTPYAHWMKOB JIMUEH3MAPA, a TaKKe NPUMEHATb atobble
apyrve Gopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENBCTBA APYTMX ANLL; NepeaaBaTh Nt0HbIM CNOCOBOM Kakme-nmbo
MaTepuanbl, CoaepKal e BUPYCbl AN APYrMe KOMMbOTEPHbIE KoAbl, dalibl UAK NPOrpaMmbl, NpefHasHavyeHHble
ONA  HapyWweHWs, YHWYTOXKEHMA NMBO  orpaHuveHna  GYHKUMOHANbHOCTM  MtoBOro  KOMMbIOTEPHOrO UK
TENEKOMMYHUKAUMOHHOIO 060pYA0BaHMA, UKW NPOrpaMm, ANA OCYLWECTBNEHNA HECAHKLMOHMPOBAHHOMO A0CTYNa, B
TOM YMC/e NyTEM PasMelLeHUA CCbIZIOK Ha BblleyKa3aHHY MHPOPMaLUMIO; - MHbIM 06pa3om HapyLwaTe TpeboBaHMA
3aKOHOAATENbCTBA TEPPUTOPUM OKa3aHMA YCAYT NPU OCyLLEeCTBAEHUN MHOOPMALIMOHHOrO 0BMEHa C UCNONb30OBaHNEM
nporpaMmmHoro obecneyeHus /inueH3mapa.
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Pasgen V. KoHouaeHumanbHasa nHbopmaLmn

CraTtba 12. MepcoHanbHana nHoopmauua. NMepcoHanbHble AaHHbIE JINLEeH3MaTa

12.1. /lvueHsmat, npuobpeTtasn MakeT ycayr, BblpaXKaeT CBOE COriacMe Ha MCnonb3oBaHue JIMLEeH3napom
CBEAEHUI O ero NepcoHasibHbIX AaHHbIX, @ TaKXKe WHbIX AWL, CBEAEHMS O KOTOpbIX NpeaocTaBun flMueH3naT, B
COOTBETCTBMM C 3aKOHO4ATENbCTBOM Poccuninickont Peaepaumm 1 Ans Leneit opraHmMsaumm ucnonHeHus Jorosopa.

12.1.1. NlnueHsmnap ocyulectsnaeT obpaboTKy NepcoHanbHbIX AaHHbIX JIMLEH3MAaTa, a TaKKe WHbIX NuL,
OENCTBYIOWNX OT MMeHM JlMueH3naTa UAW CBeAeHWs, O KOTOopbIX NpeaocTasun JIMueH3MaT, B COOTBETCTBUWM C
NONOXKEHUAMWN AENCTBYIOLLEro 3akoHoAaTenbctBa Poccuiickon Pepepaumm O 3auMTe NEpPCOHasbHbIX AaHHbIX,
HacTosen OdepTbl, @ TAKKe TOKaIbHbIX aKTOB, MPUHUMAEMbIX /TULEH3NAPOM.

12.1.2. JlnueH3nap obpabaTbiBaeT NepcoHanbHble AaHHble JIMUEH3NaTa, MHbIX A1, CBEAEHUA O KOTOPbIX
npeaoctasua JInueH3smar.

12.2. Nlnersmap ocylectsadeT cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX B CAEAYIOWMX Lenax:

12.2.1. NaeHTMbMKauma NinueHsnaTa;

12.2.2. TpepocTtaBnerue JinueH3naTy NepcoHaAN3NPOBAHHbBIX YCAYT;

12.2.3. VYayyweHue KayectBa Ycayr, yaobcTBa UX MCNOMb30BaHWA, pa3paboTka HOBbIX NMPOLYKTOB M YCAyr,
OKa3blBaEMbIX C MCMOAb30BaHMEM NPOrPamMMHOro obecneyeHus JinueHsnapa;

12.2.4. TlpoBeaeHWe CTAaTUCTUYECKMX U UHBIX NCCNEAO0BAHMI, HA OCHOBE 0HE3/TMYEHHbIX AaHHbIX.

12.3. MpuHUmasn ycnosua HacTodAwen OdepTbl, /IMLeH3naT NONHOCTLIO COrNALLIAeTCca C Tem, YTo JInueHsmnap
ocylecTsaaeT cbop, xpaHeHWe, UCMOb30BaHWe, CUCTEMATM3ALMIO, HAKOMEHWe, PACNPOCTPaHEHWE, @ TaKKe MHbIM
obpasom obpabaTbiBaeT NepcoHasbHble AaHHble JIMLEH3MaTa 4AA Lenel, yKa3aHHblx B N. 12.2 HacToAwern OdepTsl.

12.4. JlMueH3vap rapaHTUpyeT, 4YTO CBEAEHMA JIMYHOTO W KOHOUAEHUMANBHOIO  XapaKTepa,
npenocTtasasemble JIMLEH3MATOM B LeIAX OKA3aHMA IOPUAMYECKUX YCAYT No MakeTy ycayr, ByayT ncnonb3oBaTbCA B
COOTBETCTBMM C TPeOOBaHMAMM, NPEABABAAEMbIMMN 3aKOHOAATENBCTBOM Poccuiickon Penepaumu.

12.5. MepcoHanbHaa nHdbopmauma JinueHsmaTta xpaHuTca n obpabatbiBaeTcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosuammn OdepTbl, AENCTBYIOWMX B OTHOLEHUN BCEW MHOOPMALMKM, KOTOPYHD JIMLEH3MAP MOXKET MNOAYYnUTb O
JlveH3maTe B NpoLecce N0OAb30BaHNUA YCNyramm ¢ UCNONb30BAaHWEM NPOTPAaMMHOro obecrnedeHus.

12.6. Vicnonb3oBaHue Ycnyr o3HavaeT 6e30roBopoyHoe cornacue JlvueH3maTa ¢ NoNOKEHUAMM HACTOALLEN
CTaTbM UM YyKa3aHHbIMM B HeW ycnosuamM 06paboTKM ero NepcoHanbHbIX JAaHHbIX, W C  T1ONUTUKON
KOHdUAEeHUMaNbHOCTH JlnleH3napa, onybamMkoBaHHOM Ha CainTe/MobUAbHOM NPUNOKEHUN.

12.7. JMueHsunap He 00A3bIBaeTCA NPOBEPATb  AOCTOBEPHOCTb  MEPCOHaNAbHOW  MHPOpMaUmK,
npeaocTaBAsemMon JIMLEH3NATOM, M He OCYLLLECTBAAET KOHTPO/Ib 3@ €ro AeecnoCcobHOCTbIO, OAHAKO MCXOAMUT M3 TOrO,
4TO JIMLEH3MAT NPefoCTaBNAET AOCTOBEPHYIO M AOCTAaTOYHYIO NEePCOHaNAbHYO MHOOPMAaUMIO U NOAAEPHKMBAET 3Ty
MHGOPMALMIO B aKTya/lbHOM COCTOAHMM.

12.8. /lnueHsmnap cobupaeT U XpPaHUT TONbKO Te MepCcoHasbHble AaHHble, KOTOpble HeobXoauMbl NS
OKasaHusA YCayr ¢ ICNONb30BaHWEM NPOrpamMHoOro obecneyenus JinueHsnapa.

12.9. XpaHeHwne nepcoHanbHOM MHGOPMaLMKM JTnLEeH3MATa OCYLLECTBAETCA B COOTBETCTBMM C BHYTPEHHUMMU
OOKYMeHTamun  JInueHsmnapa. B OTHOWEHWW NepcoHasbHOM  UMHPoOpMaumm  JlMueH3MaTa  coxpaHseTca ee
KOHOMAEHUMANBHOCTD.

12.10. /lMueHsmap BnNpaBe nepesatb NepPcoHaNbHytd WHOOPMaUMIO JIMUeH3MaTa TPeTbMM /uuaMm B
CNefytoumx CnyYanx:

- JIueH3mnaT Bbipasua CBOEe COrnacKe Ha Takme AencTeus;

- B cnyyanx, npeaycMOTpeHHbIX 3aKOHOAaTeNbCTBOM Poccumiickon Peaepaumm.

12.11. NlvueH3map npuHMMaeT Heobxoaumble U AOCTAaTOUHbIE OPraHM3aUMOHHbBIE U TEXHUYECKME Mepbl ANs
3alLUMTbl NEPCOHANbHON MHbOPMaUMK JIMLEH3MATa OT HEMNPABOMEPHOrO MAM CAYyY4alMHOro AOCTyna, KOMMPOBAHMA,
pPacnpOCTPaHEHMSA, @ TaKKE OT UHbIX HEMPABOMEPHbIX AEMNCTBUIN C HEN TPETbUX ANL,

12.12. JlMueH3Map rapaHTMpyeT, 4YTO CBeAEHWA JIMYHOrO W KOHOMAEHUMANbHOrO  XapaKkTepa,
npegoctasasemble JIMLUEH3MATOM B LENAX OKasaHua JIMUEeH3Napom topuandeckux Yceayr cornacHo lMakeTta ycayr ¢
MCNONb30BaHMEM MPOrpaMmMHOro obecneyeHuns, OyayT MCNONb30BaTbCA B COOTBETCTBUM C TpeboBaHMAMM,
npeabaBASEMbIMU 3aKOHOAATENbCTBOM Poccuiickon Geaepaumn.
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12.13. JlnueHsmaT BbiparkaeT cBoe cornacue JInLeH3napy Ha XxpaHeHue MHGopMaLmm o cebe 1 OKasaHHbIX
Yenyrax ¢ Lenbio KOHTPOAA Kavectsa Ycnyr, obpaboTKy yKazaHHOM MHPOPMaUMM C MOMOLLbI0 MPOrPaMMHOro
obecrneyeHns, a TakKe NPOrPaMMHO-annapaTHbIX CPeACTB, BKAOYaA cOop, CUCTEMATU3ALLMIO, HAKOMIEHUE, XpaHeHUe,
yTO4YHeHWe (06HOBAEHME, M3MEHEHWe), MUCMONb30BaHWe, pacnpocTpaHeHMe (B TOM uYucae nepedady, BKAOYas
TPaHCrpaHWYHyto Nepeaaydy), obesnnumsarme, 6IOKMPOBAHME N YHUUTOXKEHME NEPCOHAbHbIX AAHHBbIX.

Cratba 13. UHaa KoHPnaeHUmanbHan nHbopmauma

13.1. K uHOM KoHbMAEHLMANbHOM MHPOpMaLMM B COOTBETCTBUM C HacTosuwen OdepToit oTHocKTCA
MHbOPMaLLMSA, ABNAIOWANACA KOMMEPYECKOW, NPOPECCUOHANBHON, CYKEBHON MAN MHOW TalHOW B COOTBETCTBMM C
3aKoHo4aTenbcTBOM Poccuinckoin Penepaumn.

13.2. B npouecce MHOOPMALMOHHOTO OBMEeHa B pPaMKax B3aMMOOTHOLUEHMI MO OKasaHuto Ycayr ¢
MCMO/Ib30BaHMEM MPOTPaMMHOro obecrneyeHus MoKeT noTpeboBaTbCA Mepedaya Mexay ydacTHUKaMK obmeHa
KoHOUAEHUMANBHON MHPOPMaLMK.

13.3. /ltoboin M3 y4aCTHWMKOB MHOOPMALMOHHOIO B3aMMOAENCTBMA MPU MONYYEHUN KOHPUAEHUMANBHON
MHPopMmaumm o0bazyeTca:

- UCMONb30BaTh 3Ty MHPOPMALMIO TOSIbKO B OFOBOPEHHbIX B HacTosAllel OdepTe LEAX M HUKOr4a He
MCMO/Ib30BaTh €€ B KaKMX-MOO UHbIX Lensx 6e3 npeaapuTeibHOrO MUCbMEHHOTO paspelleHna nepesasllero
YYACTHUKa;

- He nepefasatb 3Ty MHPOPMaALMIO TPETbMM CTOPOHaM 6e3 NpeaBapuUTeIbHOr0 MMCbMEHHOTO pa3peLleHms
nepeasllero y4yacTHMKA, KPOMe KaK B ciaydasax, Korga 3Tta uHbopmaumsa: Obina mam crtana oblen3BecTHOW u3
WCTOYHMKA, OT/AIMYHOTO OT MONYYMBLUETO YYAaCTHWMKA; Oblla Ha 3aKOHHbIX OCHOBAHWMAX WM3BECTHA MOAYy4YMBLUEMY
YYACTHUKY 0O ee NONyYeHWA OT nepefaBllero y4aCTHWKA; A0MKHA OblTb pacKpbiTa MOAYYMBLIMM YYAaCTHUMKOM B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm.

Pasgen VI. Mpasa 1 06a3aHHocTW CTOPOH

CraTtba 14. MNpaea /IMueH3unaTa

14.1. MNonb3oBaTbca Ycayramu B TeYeHME BCETO CPOKA OKasaHWa YCAyr, onpeaensemoro B COOTBETCTBUM C
BbIGPaHHbLIM [TaKeTOM YCAyT, C MCNOb30BaHWMEM NPOrPaMMHOro obecrnedyeHus JInueHsmnapa.

14.2. Coobuwatb J/nueHsnapy 060 Bcex Cayyasx HenpefocTaBiAeHWA YCAyr UAM npenocTaBaeHus Ycayr
HeHaA/1eXKallero Ka4yecTsa, a TakXKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cheupanucta SiMueHsmapa.

14.3. NMonyyaTb HEOBXOAMMYIO U OOCTOBEPHYIO MHbOPMaLMO O JlnueH3nape, obbeme NpenoCcTaBAseMbIX
YCnyr, a TakkKe MHyto MHOOPMaLIMIO, CBA3AHHYIO C NpeAoCcTaBneHMeM YCayr.

14.4. YpanuTb /IndHbIi KabuHeT, Haxodawminca Ha Caite/MobUNbHOM NPUNOXKEHUN, B NODOIM MOMEHT Mo
COBCTBEHHOMY KenaHuto, nepenas B pasaen «Mpoduab» 1 Haxkas KHOMKY «YAanuTb JIMYHbIN KabUHEeT».

14.5. BepHyTb AeHEXHble CPeACTBa B C/lyYanx 1 NMOpALKe, NpeaycMoTpeHHbIX OdepToi.

CraTba 15. 06s3aHHOCTM JIMLEH3MaTa

15.1. MpenoctaBnaTb JIMUEH3Mapy MOMHYI W AOCTOBEPHYIO MHOOPMaUMIO B UENAX MAEHTUOUKAUMKU K
npeaocTaBaeHua eMy YCAyr ¢ UCNOb30BaHMEM NPOrpaMmMHOro obecneyeHus.

15.2. Mpw nepsom obpalleHmm K JInLeH3napy NpefocTaBnTs Heobxoanmyto ans uenei n. 12.2 HactoAwemn
OdepTbl NAEHTUOUKALUMOHHYIO MHDOPMALMIO, NPEeACTaBAAIOWYIO COBOKYMHOCTb YHMKANbHbIX AaHHbIX, YKa3aHHbIX B
CepTuduKate 1 nepcoHanbHo nHdopmaumm JlueHsmnaTa, B Tom yncine cybbekt PO n roposd (MHOM HaceneHHbIN
MYHKT), B KOTOPOM MPOXKMBAET SINLEH3MaT.

15.3. He HapywaTb TpeboBaHWIM 3akoHOAaTENLCTBA Poccuiickon Peaepaumm, a TakKe 0BLLENPUHATLIX HOPM
MOPaNN M HPABCTBEHHOCTM NpPK 0HBPaLLEHMN K JIULEH3MAPY 33 NoslyYeHeMm YCAyr ¢ MICNo/b30BaHMEM NPOrPaMMHOrO
obecneyeHus.

15.4. He ponyckaTb Nosib30BaHWe Ycayramu AMuamm, He AsnaoWmnmmca JiueHsmatamm B COOTBETCTBUM C
HacToAuwen OdepTol.

15.5. MpeaocTasmnTb NOMHYIO M AOCTOBEPHYIO MHGOPMaLMIO O CBOEM NUTOMLE/MUTOMLAX.
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15.6. lMpeanpuHATb BCce HeobxoAMmoe W 3aBucAllee OT Hero Ans  obecneyeHus  yCTOMYMBOTO
TENEKOMMYHMWKALMOHHOIO CoeAIMHEHMA B ClyYae obpalleHms K SIueH3napy 3a YCTHOM 1 BUAEO KOHCYbTaLMeNn.

15.7. O3HaKOMWTbCA C cogepaHmem Hactoslen OdepTbl 1 NpUnoKeHn, onyBANKOBAHHBIX B OTKPbITOM
noctyne 8 cet MHTepHeT Ha OdbuumansHom caite/MobunbHOM NPUNOKEHUN.

15.8. Ecnm He yKasaHo MHoe, JInueH3maT 0bAsyeTca He AeMOHCTPMPOBATL, PACNPOCTPaHATL, MyOANMKOBATb,
BOCNPOM3BOAMTL, AybAMpoBaThb, KOMMPOBaTb, CO34aBaTb NPOWM3BOAHble paboTbl, W3MeHATb, NPOAABaTh,
nepenpoAasaTtb, MCMNO/b30BaTb, UK NepeaaBaTh B MOObIX KOMMEPUYECKMX M UHbIX LEesx, Ntobyto YacTb Caitta u/wam
nobyto MHbopmaumio, onybamMKkoBaHHyo Ha CaliTe JlnueH3napa.

15.9. HecTu WHble 0653aHHOCTW, NpPedyCMOTPEHHble HacTosulen OdepToln M 3aKOHOAATENbCTBOM
Poccuiickon depepaumm.

CraTba 16. Npasa /InueHsnapa

16.1. MpwuBnekaTb TPeTbMX WL, ANA OKa3aHuA YCAyr C MCMOb30BaHMEM MporpamMmmHoro obecneyeHus
JInueHsumary.

16.2. MpoBepATb NpeacTaBAeHHY0 JIMUEH3MaToM MHOOpPMaLMio, a TaKKe BbiNoAHeHWe JIMueH3naTom
ycnosuii Hactoswen OdepTsbl.

16.3. lMpuocTaHaBAMBaTb OKalaHue YCAyr Ha MNepuos NPOBEPKM BbINOAHEHWA JIMLEH3MATOM YCA0BUM
OdepTbl NpU BbIABNEHUM OOOCHOBAHHOIO NOAO3PEHUA B HAPYLWEHWN JIMLEH3NATOM NONOKEHWI HacToAwen OdepTol.

16.4. OTKkasaTb /IMLeH3MaTy B Npe0CTaBAeHUM YCAYTM C MCNOAb30BAHMEM NPOrpaMmHoOro obecneyeHuns B
CAy4anx, Koraa:

16.4.1. JIMueH3maT HapyLwaeT ycnoBua HacTosAwen OdepTbl.

16.4.2. TonydveHne Ycayrv BbI3BaHO NPOTUBONPABHbLIMM MHTepecamu JluLeH3naTa.

16.4.3. OkasaHue Ycayrm noenevyeT  HapylleHWe  JlMueH3napom  TpeboBaHMM  MPUMEHMMOrO
3aKOHOAATENbCTBA, @ TAKXKE MPUHATbIX B 0OLWECTBE HOPM HPABCTBEHHOCTU M MOPAM.

16.4.4. OkazaHwe Ycnyrv HapyLiaeT npaBa M 3aKOHHble MHTepecs! JInueH3smapa.

16.5. MpownssoaunTb ayamo3anucb 3BOHKOB M MEPEroBOpoB C JIMLEH3MATOM 414 KOHTPOAA 3@ KavyeCTBOM
OKa3aHWA ycayr.

Cratba 17. O6a3aHHOCTM JTULeH3Wapa

17.1.  OkasbiBaTb JlvueH3mnaTy no ero 3anpocy Ycayrn B NOPALKE W Ha YCAOBMAX, MPeayCMOTPEHHbIX
HacToswen OdepToir, COOTBETCTBYIOLWMM [lakeTomM ycnyr M 3akoHoAaTenbCcTBOM Poccuiickont ®epepaumm, 3a
WCKOYEHNEM ClyYaeB, NpelyCMOTPEHHbIX M. 16.4 HacToAwen OdepTsl.

17.2. MNpepocTaBnaTb J/lMLeH3naTy CNpaBOYHO-KOHCYNbTAUMOHHbIE YCAYTM MO BOMPOCaM OKas3aHuA YCayr C
MCNONb30BaHWEM NPOrPaMMHOro obecneveHna JInLeHsnapa.

17.3. ObecneunTb JINLEH3MATY BO3MOXKHOCTb O3HAKOMMUTLCA C HacToAwel OdepTol, U MPUNOKEHUAMM K
Hel, PasMecTMB UX B OTKPbITOM AOCTyne B ceTu MHTepHeT Ha OduumanbHom cate n 8 MoBUABHOM NPUAOKEHWN
JlnueHsnapa.

17.4. ObecneynTb JIMLEH3MATY BO3MOMHOCTb yAaneHus JlndHoro KabuHeta c Caitta/MobunbHoOro
NPUNOXKEHNA B pasaene «Mpodunby.

Paspen VII. Mpouune ycnosua

CratbA 18. MpaBa MHTENNEKTYyaIbHOM COBCTBEHHOCTM

18.1. MckntountesibHble npasa Ha 0OBbEeKTbI l/lHTe}'I}'IEKTyaﬂbHOVI CO6CTBeHHOCTV], KOTOPble MOTYT BO3HUKHYTb
B npouecce OKa3aHWuA ﬂl/ILLeH3l/IaTy YC}'IyI' C MCNoNb3oBaHMeEM NpPorpaMmmHoOro o6ecnequMﬂ, COXPaHAKTCA 3a
NnueHsmapom. Mpu aTom JlMueH3naTy npeaoCcTaBAseTcs npaBo OECcCPOYHOro MCMo/b30BaHMA TakMX OOBEKTOB
NCKNKOYNUTENTbHO B INYHbIX, HEKOMMEPYECKUX Lenax.

18.2. /lnueH3maT He Bnpase 6e3 npeaBapuUTeNbHOrO MUCbMEHHOro cornacusa JIMueHsnapa pasmelwatb B
OTKPbITOM A0CTyne (MHbIM 0Opa3oM pacnpoCTpaHATh) pe3yibTaTbl OKaszaHus Ycayr JinueHsmapa.
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CraTtba 19. YperynnpoBaHue cnopos

19.1. Bce pasHornacma wam Cnopbl, KOTOPble MOTYT BO3HWKHYTb B CBA3M C MPUHATMEM U UCNONHEHWEM
HacTosLlen OdbepTbl, ByayT NO BO3MOMXKHOCTU PEFYIMPOBATLCA NMYyTEM NEPeroBopoB. Ecan cornacne no Kakmm-ambo
npuynHam He byaeT AOCTUTHYTO B XoAe A0CyAebHOro yperyampoBaHusa (06a3aTenbHO BKAOYatoLwero B ceba, noMmMmo
neperoBopoB, npeabvAsieHne JIMULEH3MAaTOM MNPeTeH3MM B MUCbMEHHOM BWAe MO afpecy MecTa HaxOoXAeHWA
NvueHsMapa ¥ ee pPacCMOTPeHWE MNOCAeAHMM), TO BCE CMopbl Mexay JlvueHsvapom U JIMueH3naTom
paccmaTpuBalOTCA B CyAe N0 MeCTy HaxoxaeHua JluueHsunapa.

19.2. EcAiv MHOTO He npeaycMoTpeHo Hactosawen OdepTbl, TO CPOK PAaCCMOTPEHUS MPeTeH3nn (MHoro
obpatleHnsa) SinueHsmata coctasaseT 30 (TpuALaTb) KaneHAapHbIX AHel C AaTbl MOAyYeHUs NMpeTeHsuu (MHOro
obpalleHna) SnueHsnapom.

CraTba 20. OrpaHnyeHune oTBETCTBEHHOCTM JIMLEeH3napa

20.1. /InueH3mnap HWM Npu Kakux OOCTOATENbCTBAX He MpeTeHAyeT W He npefocTaBadeT oduumanbHOro
TO/IKOBaHMA MONOXEHWIN 3aKoHodaTenbcTBa Poccuiickon Pepepaumn M npepoctasnfeT Bce YCAyrm mcxoaa w3
HaKOM/MIEeHHOro onbiTa JlMueH3mMapa M KOHKpeTHoro Cneumanncrta Ha OCHOBE MONOMEHWM AeNCTBYOLLEro
3aKoHoAaTeNbCTBa Poccuiickon Peaepalivn n CAOKMBLLENCA NPAKTUKM NPaBONPUMEHEHMA.

20.2. Bce pesynbTathl Yeayr JlnueHsnapa, NoayyYeHHble ¢ UCMOob30BaHMEM MPOrpaMmmHoro obecneyenums,
HOCAT UCKAOUYNTENIbHO PEKOMEHAATENbHbIV XapaKTep.

20.3. /l1LeH3MaT NOHMMAET U NPU3HAET, YTO HECOOTBETCTBME pe3y/ibTaTa OKa3aHWA TON WAK MHOW Ycayru ¢
MCNONb30BaHWEM MPOrpammHoro obecneyeHmns pesyabTaTy, KOTOPbIN JIMLEH3MAT XOoTen Noay4nTb Npu obpaLleHnn 3a
COOTBETCTBYOLWEN YCAYroM Npu UCNOb30BAHMM MPOrpamMMHOro obecrnedeHnsa, camo no cebe He aABasaeTcA GakTom
OKasaHuWA YCyrv HeHaZnexallero KayecTsa.

Ctatba 21. O6cTOATENLCTBA HENPEOAOANMON CUAbI (DopC-maxop)

21.1. CropoHbl 0cBOOOXKAAtOTCA OT OTBETCTBEHHOCTM ApYyr nepes APYrom 3a HEWCMNONHeHWe unu
HeHaa/iexkallee UCNONHEHWE YCNOBWUI HacToAwero [1oroBopa, ecan Takoe HEWCNONHEeHWe WAW HeHaasexkallee
MCMNOMIHEHWE MPOM30LLO B NEPUOL AENCTBUA 0BCTOATENLCTB HENPEOAOAMMOM CUAbI (Popc-maxkop).

21.2. ®dopc-maxkopHble 06CTOATENBCTBA - 3TO OOCTOATENLCTBA, BO3HMKLWIME BCAEACTBME COObLITUM
9KCTPAaOPAMHAPHOIO XapakTepa, KOTopble He MOorau ObiTb NpeaycMoTpeHbl M KoTopble CTOPOHbI He MOrau
npeaoTBPaTUTb, HANPUMep, ANUAEMUK, NOXKAP, HABOAHEHWE, WTOPM, MblNeBble BypW, 3eMAeTPACEHWE, 3aCyXN UK
Apyrve NpUpoaHble ABNEHMA, @ TaKXKe BOWMHbI, OFPAaHUYEHMA MAM CaHKLMK MODBbIX rocyAapcTs, Nponsoweawme ae-
tope uan ae-gakto, AeNCTBMA WMAM OTKasbl Nt0BbIX roCyAapCTBEHHbIX BnacTel, 610Kaabl, 3abacToBKM, caboTax,
HecnopanoK, MATEXKM, 33 4EPKKM aBMAPENCOoB, ApYr1e AeNCTBUA UK COBbITUA, NPU YCNOBMM, YTO 3TU 0H6CTOATENBCTBA
BAMAIOT Ha BbINONHEHWe CTOPOHON AOrOBOPHbIX 00A3aTeNbCTB U B MX BOSHUMKHOBEHWUW OTCYTCTBYET BUHA CTOPOHBI,
KOTOPOW Takme 06CTOATENbCTBA NOMELIAN BbINOHEHMIO CBOEro 06A3aTeNbcTBa NO HacToAwemy [orosopy.

21.3. MpW BO3HUKHOBEHMMU GOPC-MANKOPHBIX OOCTOATENBCTB ANA OAHOM M3 CTOPOH MO HacToAwemy
Lorosopy, oHa 06A3aHa He No34Hee CEMUAHEBHOrO CPOKA CO AHA WX HACTYMAEHUA NMUCbMEHHO NPOonHGOPMMPOBaTb
OPYIYIO CTOPOHY O HA/IMYMKM TaKMX 06CTOATENBCTB, NPENATCTBYIOWMX BbIMOAHEHMIO HacToAwero [lorosopa. B cayyae
Hecornacusa NPOTUBOMNOOKHOM CTOPOHBI 06 OTHECEHWM 0BCTOATENLCTB K POPC-MaKOPHbIM, BONPOC 06 onpeaeneHnm
3TUX OBCTOATENLCTB KaK GOPC-MAKOPHbIX AOMKEH ObiTb pelweH ChneumanbHO YNOAHOMOYEHHBIM OPraHOM MNyTem
npeaocTaBNeHMA akTa NoATBEPKAEHUA GOPC-MAXKOPHBIX 0BCTOATENLCTB.

21.4. Ecam coobuieHme o dopc-maKopHbIX 06CToATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAOT NPABO CCbINATHCA
Ha dopc-MarkopHble 0OCTOATENbCTBA B C/lyYae HEBbINOMHEHWA CBOMX 06A3aTENLCTB NO HacToAWeMy Jorosopy.

21.5. Cpok BbinonHeHua CTopoHOM 0693aTensbcTtB Mo HacTosAwemy [oroBopy OTOABMraeTca
COOTBETCTBEHHO Ha CPOK, B TeYEHME KOTOPOTO AENCTBOBAM Takne 0BCTOATENbCTBA M UX NOCAEACTBUA.

21.6.  Ecam dopc-markopHble obcTosTenbcTBa Anatca 6onee 14 (Y4eTbipHaAUaTh) KaneHAApPHbIX AHEN, To
Kaxgan CTopoHa MMeeT MPaBO PACTOPrHyTb HacToAWMA JJoroBOop B OAHOCTOPOHHEM MOPAAKE, NpeABapuTesbHO
yBeaommB 06 aTom apyryto CTOPOHY He meHee, Yem 3a 7 (cemMb) KaneHAapHbIX AHen. Mpu atom CTOPOHbLI TepAtoT
npaso TpeboBaTb APYr OT ApYyra BO3MELLEHNA BO3MOMXKHOTO yllepba.
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CTaTbAa 22. YyacTue B peKNaMHbIX aKUMAX

22.1. lnueHsnaT npenocTasaseT J/lIMLeH3Mapy CBOe corfiacuMe Ha nosydyeHve MHPOPMaLMK U PeKNaMHbIX
maTepuanos ob ycayrax J/IMLEeH3Mapa, OKasbiBAaeMbIX C MCMOAb30BAaHMEM MPOrPAaMMHOIO obecnevyeHmns, akumsax u
MEeponpUATUAX, CBA3AHHbLIX C AeATeNbHOCTbIO J/INLeH3napa nytem oTnpasaeHusa JIMLEH3MapoOM COOTBETCTBYIOLLLMX
SMS-coobLIeHWIN 1/UAW YBEAOMAEHWI Ha 3NEKTPOHHYIO NoYTy /luueH3narTa.

22.2. /luueH3maT cornallaeTtca Ha becniatHoe MCno/ib3oBaHWe NpeaocTaBAeHHOW MM MHGOPMaLMK O cebe
JINLUEH3MAaPOM C MapKeTUHIoBOM u/van  Mobol  Apyroi Uenbld MEeTodamu, KOTOpble He MnpoTMBopeYaTt
3aKoHOAaTeNbCTBY Poccuiickon Peaepaumm (B T.4. NyTem nepeaaym TpeTbum Auuam), Hanpumep, Ha becnnaTHoe
MCMO/Ib30BaHME UMEHU, GaMUAUN UM HAMMEHOBaHMA JIMLEH3WATa, UHTEPBbLIO MO0 APYTMX MaTEPUANOB O HEM C
PEKNAMHON/MaPKETUHIOBOW LIE/bIO, B T.4. NPaBO NybMKaumm (8 T.4. ero umenn) 8 CMU, ntobbix nedaTHbIX, ayamno- 1
BMAeoMaTepunanax, MHTepsbto M3 CMW, a Takxe A8 OTNpaBkM MHOOPMALMKM, COOOLIEHWUI (B T.4. PEKNaMHOro
XapakTepa) Ha Tepputopumn Poccuiickol denepaummn B TedeHne Aelicteua [Jorosopa, M Takoe MCMO/b30BaHME He
6yaeT Bo3melatbea JIMUEeH3NaTy U/UAn MHbIM TPETBUM NMLAM.

22.3. JlvueH3vaT MNOATBepXAaeT, 4TO npefocTaBnAeT Takoe cornaclMe B COOTBETCTBMM CO CT. 18
depepanbHOro 3akoHa oT 13 mapTta 2006 r. Ne 38-d3 «O pekname» u cT. 44.1 GenepanbHOro 3akoHa ot 7 nona 2003
r. Ne 126-®3 «O cBszm».

CrtaTtba 23. 3aBepeHuna U rapaHTum

23.1. 3akntoveHnem JlnueHsnoHHoro Jorosopa J/IMLeH3naT rapaHTUpYeT, YTO Ha MOMEHT ero 3aK/l4eHunA:

23.1.1. pneecnocobHOCTb JIMLEH3MaTa HUKOMM 0BpPa3oM He OrpaHMYeHa, U OH MMeEeT MOJSIHOE, HUYEM He
OrpaHWYeHHOoe, NPaBO 3aKMOYMTb U BbINOAHWUTL STOT JIOroBOp 1 0TBEYaTb MO CBOMM 06A3aTe/IbCTBaM;

23.1.2. B OTHOWeEHMKU JlMLeH3MaTa He COBEpPLUAETCA HUKAKMX AEeNCTBMI CO CTOPOHbI CyaebHbIX OpraHos,
opraHoB ®enepanbHON cnyxbbl cyaebHbIX MNPUCTaBOB MPAaBOOXPAHWUTE/bHBIX M NOOLIX APYrMX OPraHoB, CAyKO,
OO/KHOCTHBIX, IOPUOMYECKMX WA QUIMYECKMX /UL, KOTOpble MOMYT MNPUBECTM K  HEBBINOJAHEHUIO WM
HeHaa/exKallemy BbINOAHeHUO JIMueH3naTom 06A3aTensCTB MO IMUEH3MOHHOMY [AOrOBOPY, MNPU3HaHWe ero
HeAeNCTBUTENbHBIM UK HE3aKNHOUYEHHbIM, B YaCTHOCTM, HU OAHWM CyAO0M, HE BbIHECEHO peLleHWe (NocTaHoBAEHME)
0 B3bICKaHWM C JIMLEH3MaTa CPeacTB B NO/b3y TPETLErO ANLI;

23.1.3. BCe AOKYMeHTbl /InueH3maTa, npeaocTasaeHHble JIMLEH3Mapy B CBA3M C 3aKkatoyeHnem Joroeopa,
6blM NpeacTaBaAeHbl B UX NOCNEAHEM 3aBEPLIEHHOM COCTOAHMM, M Ha AATy UX NPeLOCTaBNEHWUA ABAAOTCA NOHOCTHIO
[0CTOBEPHBbIMY;

23.1.4. NlvueH3naT 3akatoyaeT [orosop He nog, BAMAHMEM OWKOKKM, 3abayaeHUA, obMaHa OTHOCUTEIbHO
06CTOATENLCTB, KOTOPblE MMEIOT CyW,EeCTBEHHOE 3HAYEeHMe, a TaKKe He MNoJg, BAUAHMEM TAXKENOro ANA Hero
06CTOATENLCTBA; YCNOBUA AaHHOTO JJoroBopa JIMUEH3MAT cYMTaeT BbIrOAHbIMK ANA cebd; CyLLecTBEHHOE 3HaveHue
nmeeT owmnbKa, 3abnyxKaeHWe OTHOCUTENbHO MpUpoabl 3Toro [lorosopa, npaB U 06A3aHHOCTEN CTOPOH; OWMOKa,
3abnyKAeHWe OTHOCUTENIBHO MOTMBOB [JO0roBopa He MMEET CYLLLECTBEHHOTO 3HAYEHWUS;

23.1.5. J/IMueH3naT He BBOAMT HaMepeHHO JinueH3mapa B 3abnyxAeHWe OTHOCUTENbHO OBCTOATENbCTB,
KOTOPble MMEIOT CYLLECTBEHHOE 3HaYeHWe; 0OMaH MMeeT MeCTo, eC/IM CTOPOHA OTPULIAET Hanyne obCTOATENbCTB,
KOTOPble MOTYT NPeNATCTBOBATb 3aKkNto4eHMI0 [loroBopa, Man ecnn OHa 3aManumMBaET MX CyLLLECTBOBAHME;

23.1.6. JIMueH3MaT 3aKNtoYaeT B COOTBETCTBMM CO CBOMM BO/EM3BbABNEHWEM De3 NMPUMEHEHUA K Hemy
bU3MYECKOro NAM NCUXMYECKOTO AaBAEHMA CO CTOPOHBI JTULEH3MApa MM CO CTOPOHbI TPETbUX L,

23.1.7. JlnueH3maT He 3akato4vaeT JoroBop B pesy/bTaTe 3/lOHaMEPEHHOM A0rOBOPEHHOCTH;

23.1.8. Hagnexawmm o06pa3omM BbINOMHEHbI BCe AENCTBMA, KOTOPble B COOTBETCTBMM C AEUCTBYHOLLMM
3aKoHOAATENLCTBOM Poccuiickon Peaepaumm HeObXoAMMbI eMy A9 3aKA4YeHUA [orosopa M BbINOSHEHWUA CBOMUX
0653aTeN1bCTB MO HEMY;

23.1.9. nepen 3akntoueHnem Jorosopa A01KHbIM 06pPa3oM M B AOCTYNHON Gopme 03HAKOMMUACA CO BCEMM
ycnosuammM Hactoswen OdepTbl U MPUNOKEHUA K HEWR, UX NOAHOCTbIO U OAMHAKOBO C JIMLEH3MAPOM MOHUMAET,
CYMTaeT cnpaBe/IMBbIMM, 3AEKBATHBIMM, PA3yMHbIMM K HUKAKMX BO3PAXKEHUI K HUM HE UMeeT.



OdepTa Ha 3aK0YEHME IMLLEH3UOHHOTO 40roBopa

CraTbA 24. 3ak/ounTe/IbHbIE NOJIOKEHMA

24.1. CTOpOHbl 6e30T3bIBHO NMOATBEPKAAIOT, YTO HACTOALLMIM [IOrOBOP CTOPOHbI 3aKHOUYNIN B TOM YUC/IE Ha
OCHOBaHWW MpuHUMAa «cBoboabl AoroBopa». CTOPOHbI TakKe 6e30T3bIBHO MOATBEPXKAAIOT, YTO MOMONKEHMA
HacTosLero JJoroBopa MM NOHATHbI, ABAAIOTCA PAa3yMHbIMM M CNPaBeAIMBbIMMN.

24.2. CTOpOHbI COrNacoBaav NpUMEHEHMe CeayoLLEro NOPAAKa BHECEHUA M3MEHEHUIA /UM AONONHEHWI
B8 OdepTy:

24.2.1. M3meHeHMa u/man AoNoAHeHWs ycnoBuid Hactosuwen OdepTsl, m3noskeHne OdepTbl B HOBOW
peAaKkLmMm MOTyT OCYLLeCTBAATLCA TONIbKO JINLEH3MAPOM B OAHOCTOPOHHEM NMOPALKE.

24.2.2. TlepeyeHb M3MEHEHWA U/MAK AONONAHEHUI K ycnoBuam OdepTbl nam HoBy pedakumio OdepTbl
NnueHsmap pasmelaeT Ha OduumanbHOM caiTe n B MoBUAbHOM NPUIOKEHUM.

24.2.3. BHeceHHble U3MeHeHMA wu/van  gonosnHeHwmss Kk OdepTe wan HoBad pedakums OdepTbl
pacnpoCTpaHAOTCA Ha Bcex JIMLeH3MaToB, BKAOYAA TeX, KOoTopble 3akawuman [orosop w npuobpenn Ycayru,
MCNOAb3YA NporpammHoe obecneveHne, HO He BOCMOAb30BANNCh UMK A0 BCTYNIEHUA B CUNY BHECEHHbBIX U3MEHEHNA
n/vian gononHerHuin kK Odepte, nanoxeHne OdepTbl B HOBOM peaaKkLmm.

24.2.4. JIMueHsmnaT npuvHUMaeT Ha cebA pucKM M 0BA3aHHOCTb CaMOCTOATE/IbHO OTCAEeXMBaTb Ha
OduupanbHom caite n/unm 8 MoBUNBHOM NPUAOKEHUN pasmelleHne JIMUEH3MAPOM NEPEYHA USMEHEHUI 1/Uan
A0MNoNHeHUM K ycnosuam OdbepTbl an HoBoM peakumm OdepTsl.

24.3. Ecnm Kakoe-nmbo nosoxkeHue Hactosuwer Odeptbl OyaeT NpPM3HAHO CyAOM  KOMMETEHTHOW
IOPUCAMKLIN HeAeUCTBUTENbHBIM, CTOPOHbLI COMMAWATCA C TeM, YTO CYA AO/IKEH CTPEMUTLCA BOMIOTUTb B KU3Hb
HaMepeHUWA CTOPOH, Kak 3TO OTpaxeHOo B HacToAwen OdepTe, a Apyrme nonoxeHma Hactoawen OdepTbl OCTatOTCA B
cune.

24.4. Bce lNpunoxeHna K HactoAwe OdepTe ABNAIOTCA HEOTbEMIEMbIMW €€ YaCTAMM.

24.5. Tpn HanUMuMKM pasanumii mexkay nonoxeHnamu OdepTbl U MPUNOKEHUIA K Hel, OTHOCALMXCA K
NPaBOOTHOWEHNAM Mexay JIMueH3napom 1 JTnLeH3naTamm, NPUMEHEHMIO MOANEXKAT NONOKEHWA COOTBETCTBYHOLLMX
MPUNOKEHNN.

24.6. Hactoawas OdepTa BCTyNatOT B CUAY C MOMeEHTa WX onybaukoBaHua Ha OduumanbHOM
caite/MobunbHOM NpuaoKeHUn JInueHsmapa.
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MpunoxeHue Nel

K OdepTe Ha 3ak/io4eHNe TNLEH3UOHHOIO AOrOBOPa
a4 knmeHtos OO0 MKK «CMCOUHAHC»
(3Haku obcnyxknsaHma «CmcduHaHe», «VIVUS», «KoHTaKTKpeauT»)

MakeTbl ycnyr

1. HacTosuwee lMpunoxeHue npeaycmatpusaeT creaytoumne CepTnudukaTbl Ha MakeTbl ycayr JluueHsmapa,

OKa3blBaemble C

MCNONb30BaHWEM MPOrpamMmMHOro obecnedyeHus,

OOCTyMHble  ANA

«CMCOUNHAHC» (3HakM obcnykmaHua «CmchuHaHey, «VIVUS», «KoHTakTKpeanT»):

knneHtos OO0 MKK

HanmeHoBaHMe
MNakeTa ycnyr

Buael yenyr

Cpok peicteua MNakeTa

ycnyr

STAR1+

ConHue- 3axuratouipme aenctema (C3/) - HAMBMAYaNbHbIN
CMUCOK AEeNCTBUI ONA YBENNYEHWS BALLEN raBHOM
M3HEHHOW 3HEepPrnM U CaMOOLIEHKM — 3axuraem Balue
ConHue—1

YaaneHHbIn AOCTYN K NporpammHomMy obecneyeHuto

21 KaneHaapHbIl AeHb

STAR2+

Moabop AaTbl ANA BaXKHOTO cObbITUA (INeKTHB) -
KOHCyNbTaLma Ans Bac, eciv nepes, BaXKHbIM cObbITMEM
M/MNN NOKYNKOW Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 1
YAaneHHbI 4OCTYN K NporpammHomy obecnedyeHmto

21 KaneHaapHbIl AeHb

STAR3+

ba3oBan KOHCyNbTaLMA acTpoora - 41A MOHMMaHMA CBOEro
npeaHasHadeHus: Kto a? — 1
YaneHHbI 40CTyN K NporpamMmmHomy obecneyeHunto

21 KaneHaapHbI AeHb

STAR4+

Moabop A4aTbl ANA  BaxKHOro cobbiTMa  (dneKktums) -
KOHCy/nbTauma ana Bac, ecnu nepen, BaXKHbIM COObITUEM
n/MAK NOKYNKOW Bbl XOTUTE MUHUMKU3MPOBATL PUCKM — 1
ConHue- 3axuratowpe gercrena (C34) - MHAMBMAYANbHbIN
CMUCOK AENCTBUI ANA YBENNYEHWS BALLEN raBHOM
KU3HEHHOW 3HEPTUM U CaMOOLIEHKN — 3axkMraem Balie
ConHue—1

YaaneHHbln AOCTYN K NporpammHomMy obecrneyeHuto

21 KaneHaapHbI AeHb

STAR1

ConHue- 3axuratowye gercrena (C34) - MHAMBMAYANbHbIN
CMUCOK AEeNCTBUI ANA YBEANYEHUNSA BaLLe rNaBHOM
KU3HEHHOW SHEPTUM U CaMOOLIEHKN — 3axkuraem Balie
ConHue—1

YaaneHHbl AOCTYN K NporpammHoMy obecnevyeHuto

1 mecsay,

STAR1 3

Jkcnpecc otBeT — 1

basoBas KoHCy/NbTauMA acTpoaora - AAA NOHUMaAHUA CBOEro
npegHasHavyeHua: Ktoa? —1

Moabop AaTbl ANA BaXKHOMO cOObITUS (INEeKTUB) -
KOHCyAbTauuMs ana Bac, ecnun nepes BaxkHbIM cObbITUEM
W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKK — 1
YaneHHblin OCTyN K NPOrpammHomy obecneyeHunto

3 mecAaua

STAR2

Moabop AaTbl ANA BaXKHOMO COObITUS (DNEeKTMB) -
KOHCyNbTauuMa Ana Bac, ecav nepes BakHbIM CobbITHEM
W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKK — 1
YaaneHHbl 40CTYN K NporpammHomy obecnedyeHmto

1 mecay,

STAR2_3

JKkcnpecc otBeT — 1

3 mecaua




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

basoBas KoHCy/bTalMa acTpoaora - 418 NOHUMAHUS CBOEro
npeaHasHaveHusa: Kto a? — 1

Moabop A4aTbl ANA  BaHOro cobbiTma  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM CODbITMEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKK — 1
ConHue- 3axkuratoune aenctemsa (C3) - HAMBMAYaNbHbIN
CMUCOK AeNCTBUI ANA YBENMYEHWA BaLLEN rNaBHOM
KU3HEHHOW 3HEPTUM U CAMOOLIEHKN — 3axkMraem Bawe
ConHue -1

YaaneHHbI AOCTYN K NporpammHomy obecneyeHuto

ba3oBadA KOHCy/IbTaLMA acTpo/iora - 418 NOHUMAHWA CBOEro

npegHasHadyeHua: Ko a? — 2

STAR3 npeaHasHaveHus: Kto a? — 1 1 mecay,
YaaneHHbI AOCTYN K NporpammHomMy obecneyeHuto
Skcnpecc otBeT— 1
ba3oBan KoHcynbTalMsA acTposora - A1A MOHMMaHUA CBOEro
npeaHasHaveHua: Kto A7 —1
Moabop A4aTbl A8  BaxHOro CcobbiTmMa  (dnektms) -
KOHCcynbTauma ana Bac, ecnu nepen, BaXKHbIM cObObITUEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKK — 1
STAR3_3 ConHue- 3axuratowme aenctsms (C34) - MHAMBMAYaNbHbIN 3 Mmecsaua
CMUCOK AOEWNCTBMIM  ANS  yBEAMYEHMA BallEN  [/1AaBHOWM
XM3HEHHOM 3HEpPrMM WM CamMOOLEHKM — 3axKuraem Bawe
ConHue—1
LeHbrn — KoHCyAbTaumMA ANA Tex, KTO Xo4eT ObITb YyBEPEH B
3aBTpalHem gHe — 1
YaneHHbIn 0CTyN K NporpammHomy obecneyeHunto
Mogbop [4aTbl AnA  BaKHOro cobbiTua  (dnektms) -
KOHCynbTaumsa ana Bac, ecnu nepen BaKHbIM COBbITMEM
W/VAW NMOKYMKOM Bbl XOTUTE MMHUMM3NPOBATb PUCKM — 1
STAR4 ConHue- 3al>+<14ratou.|,14e nerictems (C34) - VI/IH,EI,I/IBI/I,EI,UyaﬂbeIlﬁ 1 mecayy
CMUCOK AENCTBUIN A4 YBENNYEHWNA BALLEN FNaBHON
KM3HEHHOW 3HEPrMM U CAMOOLIEHKM — 3axunraem Balue
ConHue—1
YaneHHbIn 0CTyN K NporpammHomy obecneyeHunto
JKcnpecc oteeT — 2
ba3oBana KOHCyNbTaLuMa acTpoaora - A1A MOHMMaHUA CBOEro
npeaHasHadeHus: Kto a? — 2
Moabop A4aTbl AR  BasKHOro cobbiTva  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepes, BaKHbIM cOBbITMEM
W/VAW NMOKYMKOM Bbl XOTUTE MMHUMM3NPOBATb PUCKK — 1
STAR4_3 ConHue- 3axuratowme aenctema (C34) - NHAMBMAYANbHbIN 3 MmecAua
CMUCOK AEWNCTBMIM  ANS  yBEAMYEHWUA Ballel T[1aBHOM
XM3HEHHOW 3HEPrMM WM CaMOOUEHKM — 3axkuraem Bawe
ConHue—1
LeHbrn — KOHCybTauma ANs TeX, KTO XO4eT ObITb YBEPEH B
3aBTpawHem aHe — 1
YaneHHbln 0CTyN K NPorpammHomy obecneyeHunto
ba3oBana KOHCyNbTalLMA acTpoaora - 41A NOHMMaHUA CBOEro
npegHasHadeHua: Ktoa? — 1
ConHue- 3axuratowyme gerncrena (C34) - MHAMBMAYaNbHbIN
STAR5 CMUCOK AeMCTBUI ON1A YBEANYEHWNA BaALLEN rNaBHON 1 mecay,
KU3HEHHOW SHepPrMM U CaMmOOLIEHKN — 3axkMraem Bawe
ConHue -1
YaneHHbln OCTyN K NPOrpammHomy obecneyeHunto
JKkcnpecc otBeT — 3
STAR5_3 ba3oBaa KOHCyAbTaUMA acTposiora - ANA NOHUMAHWA CBOEro 3 Mmecaua




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

Moabop AaTbl ANA  BaHOro cobbiTma  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM CODbITMEM
W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKM — 1
ConHue- 3axuratowme aenctems (C34) - MHAMBMAYaNbHbIN
CMUCOK AOEWNCTBMI  ANA  yYBEAWYEHMA BallEN [ABHOWM
KM3HEHHOW 3HeprMM M CamMOOLEHKM — 3axkuraem Baue
ConHue -1

JeHbrn — KoHCyIbTalMa 405 TeX, KTO Xo4eT HbiTb YBEPEH B
3aBTpalHem gHe — 1

YaaneHHblit 40CTYN K NporpammHomy obecrnedyeHuto

ba3oBas KOHCyAbTaUMA acTpo/ora - A1 NOHVMAHUA CBOEro
npeaHasHaveHus: Kto a? — 1
MNoabop AaThl 418 BaXKHOMO cobbITUA (INEKTUB) -

STAR6 1 mecsay,
KOHCyAbTauuMs Ana Bac, ecnun nepes BaxKHbIM COObITUEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKK — 1
YaaneHHblin 40CTYN K NPOorpammHoMy obecnedyeHunto
dkcnpecc otBeT — 4
basoBas KoHCy/bTalMA acTpoaora - A8 NOHUMAaHUS CBOEro
npeaHasHadyeHua: Kto A? — 3
MNoabop A4aTbl A8  BaxHOro CcobbiTMa  (dneKktms) -
KOHCynbTauma ana Bac, ecnv nepen, BaXKHbIM COObITMEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3UPOBATL PUCKM — 1
STAR6_3 ConHue- 3axuratowmne aenctsms (C34) - MHAMBMAYaNbHbIN 3 Mmecsaua
CMUCOK AOEWNCTBMIM  ANS  yBEAMYEHMA BallEN  [/1AaBHOWM
KM3HEHHOW 3HEPrMM M CaMOOLIEHKM — 3akuraem Bauwe
ConHue—1
[eHbrv — KOHCY/IbTaUMA A5 TEX, KTO X04eT ObITb YBEPEH B
3aBTpalHem aHe — 1
YaaneHHbIn AOCTYN K NporpammHoMy obecrneyeHuto
Ba3oBas KOHcybTalMs acTposora - A1A MOHMMaHUA CBOEro
npeaHasHadeHus: Kto a? — 1
Moabop A4aTbl AR  BaxHOro cobbiTMa  (dnektms) -
KOHCy/nbTauma ana Bac, ecnv nepen, BaXKHbIM COObITUEM
STAR7 n/MNn NOKYNKoW Bbl XOTI/ITue MWHUMM3MPOBATL PUCKM — 1 ) 1 mecaLl
ConHue- 3axuratowye gercrtena (C34) - MHAMBMAYANbHbIN
CMUCOK AEeNCTBUIM ANA YBEANYEHUSA BaLLEN rNaBHOM
KM3HEHHOW 3HEPTUM U CaMOOLIEHKN — 3axkMraem Balie
ConHue—1
YaaneHHbln JOCTYN K NporpammHomMy obecneyeHuto
JKkcnpecc otBeT — 4
Ba3oBas KoHcynbTalMs acTpoaora - A1A NOHMMaHUA CBOEro
npegHasHavyeHua: KTo a? — 3
Moabop pOathl ANs  BaHOro cobbitma  (dnektus) -
KOHCynbTauma ans Bac, ecnu nepen BaKHbIM CObObITUEM
1/MNK NOKYNKOW Bbl XOTUTE MUHUMKU3MPOBATL PUCKM — 2
STAR7_3 ConHue- 3axuratowme aenctema (C34) - NHAMBMAYANbHbIN 3 Mmecaua
CMUCOK AEWNCTBMIM AN yBEAMYEHUA Ballen [aBHOM
M3HEHHOW 3HEepPrMm M CamMOOLEHKM — 3a)kuraem Baue
ConHue -1
[eHbrn — KOHCYIbTaUMaA A5 TeX, KTO XOYeT ObITb YBEPEH B
3aBTpalHem aHe — 1
YaaneHHbln AOCTYN K NporpammHoMy obecrneyeHuto
Moabop AaTbl ANA BaXKHOMO cOObITUS (DNeKTuB) -
STARS KOHCybTaumA ,Ci/'lﬂ Bac, ecnmn nepes BaxKHbIM CODbITUEM 1 mecay,
W/MNn NOKYNKOW Bbl XOTUTE MUHUMKU3MPOBATL PUCKM — 2
YaaneHHbl AOCTYN K NporpammHoMy obecrnedeHuto
STAR8_3 JKcnpecc oteeT — 4 3 mecaua




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

basoBas KoHCy/bTalMa acTpoaora - 418 NOHUMAHUS CBOEro
npeaHasHaveHus: Kto A? — 3

Moabop A4aTbl ANA  BaHOro cobbiTma  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM CODbITMEM
W/VAW NOKYMKOM Bbl XOTUTE MUHMMM3NPOBATL PUCKU — 2
ConHue- 3axuratowme aenctems (C3) - MHAMBMAYaNbHbIN
CMUCOK AOEWNCTBMI  ANA  yBEAMYEHMA BallEN [aBHOWM
U3HEHHOW 3HEPrMM M CaMOOLEHKM — 3akuraem Bawe
ConHue -2

[eHbrn — KOHCyIbTaUMA A5 TEX, KTO X04eT ObITb yBEPEH B
3aBTpalHem gHe — 1

YaaneHHbI AOCTYN K NporpammHomy obecneyeHuto

STAR9

Moabop A4aTbl A8  BaxHOro cobbiTma  (dnektms) -
KOHCyabTauus ana Bac, ecnu nepen, BaKHbIM COObITMEM
W/VAW NOKYMKOM Bbl XOTUTE MUHMMM3NPOBATL PUCKU — 2
ConHue- 3axuratoupme aenctema (C3) - HAMBMAYaNbHbIN
CMUCOK AEeNCTBUI ONA YBENNYEHUNA BaLLE rNaBHON
KM3HEHHOW 3HEepPrnM U CaMOOLIEHKM — 3axunraem Balue
ConHue -1

YAaneHHbln 0CTyN K NporpammHomy obecneyeHunto

1 mecay,

STAR9_3

JKcnpecc otBeT — 4

ba3oBaa KOHCyAbTaUMA acTposiora - AN NOHMMAHWA CBOEro
npeaHasHayeHus: Kto a? — 3

MNoabop A4aTbl A8  BaxHOro CcobbiTMa  (dneKktms) -
KOHCy/nbTauma Ans Bac, ecnu nepen BaKHbIM CODObITUEM
W/VMAW NMOKYMKOM Bbl XOTUTE MUHMMM3NPOBATL PUCKU — 2
ConHue- 3axuratowme aencrsms (C34) - MHAMBMAYaNbHbIN
CMUCOK AOEWNCTBMIM  ANS  yBEAMYEHUA BallEW  [/1aBHOM
KM3HEHHOW 3HEPrMM M CaMOOLIEHKM — 3a)kuraem Bauwe
ConHue—2

[eHbrn — KOHCY/IbTaUMA 15 TEX, KTO XO4eT ObITb yBEPEH B
3aBTpallHem gHe — 2

YaaneHHbIn AOCTYN K NporpammHomMy obecrneyeHuto

3 mecAaua

STAR10

Ba3oBan KoHcynbTalMs acTpoora - A41A NOHMMaHUA CBOEro
npeaHasHadeHus: Kto a? — 1

Mopbop A4aTbl ANA  BasKHOro cobbiTMa  (dnektms) -
KOHCynbTauma ana Bac, ecnu nepen BaXKHbIM COObITUEM
n/MNK NOKYMNKOW Bbl XOTUTE MUHUMK3MPOBATL PUCKM — 2
ConHue- 3axuratowye gercrena (C34) - MHAMBMAYANbHbIN
CMUCOK AEeNCTBUIM ANA YBEANYEHUSA BaLLEN rNaBHOM
KW3HEHHOW 3HEPTUM U CaMOOLIEHKN — 3axkMraem Balie
ConHue—1

YaaneHHbl AOCTYN K NporpammHoMy obecnevyeHuto

1 mecay,

STARIO 3

JKkcnpecc otBeT— 5

ba3oBana KOHCyNbTalLuMaA acTpoaora - 41A NOHMMaHUA CBOEro
npegHasHaveHua: Kto a? — 4

Moabop pOathl ANs  BaHOro cobbitma  (dnektus) -
KOHCynbTaums ana Bac, ecnu nepes, BaKHbIM COBbITMEM
W/VMAW NOKYMNKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKM — 3
ConHue- 3axuratowme aenctema (C34) - NHAMBMAYaNbHbIN
CMWUCOK OeNCTBUIM  ONA  yBe/NMYEHWA Ballel raBHOM
XU3HEHHOW 3HEeprMm M CamMOOLEHKM — 3axkuraem Bawe
ConHue —2

[eHbrn — KoHCybTauua ANs TeX, KTO Xo4eT ObITb YBEPEH B
3aBTpalWHeM aHe — 2

YaaneHHblih AOCTYN K NPOrpamMmmHOMYy obecneyeHunto

3 mecaua




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

MNoabop AaThl 418 BaXKHOMO cobbITUA (INEKTUB) -
KOHCyNbTauuMa Ana Bac, ecav nepes, BaskHbIM CobbITrEM

ConHue- 3axuratowyme gencrena (C34) - MHAMBMAYaNbHbIN
CMWUCOK AENCTBUIM ONA YyBEANYEHMA BaLLIEM TNaBHOM
XW3HEHHOW SHepPrMM U CaMOOLIEHKN — 3axkMraem Bawe
ConHue -1

YaaneHHblin AOCTYN K NPOrpamMmmHoOMy obecneyeHunto

STAR11 M 1 mecay,
W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3NPOBATL PUCKM — 3
YaaneHHblin AOCTYN K NPOrpamMmmHOMYy obecneyeHunto
dkcnpecc otBeT—5
basoBas KoHCy/bTalMa acTpoaora - A8 NOHUMAHUS CBOEro
npeaHasHayveHua: Kto A? =5
Moabop A4aTbl A8  BaHOro cobbiTma  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM COObITMEM
U/VMAW NOKYMKOM Bbl XOTUTE MUHMMM3NPOBATL PUCKM — 3
STAR11_3 ConHue- 3axuratowme aenctems (C3) - MHAMBMAYaNbHbIN 3 mecaua
CMUCOK AOEWNCTBMI  ANA  yBEAMYEHMA BallEN [aBHOWM
M3HEHHOW 3HeprMM M CamMOOLEHKM — 3axkuraem Baue
ConHue -3
JeHbrn — KOHCyIbTalMa 405 TeX, KTO Xo4eT ObiTb YBEPEH B
3aBTpallHem aHe — 3
YaaneHHblin 40CTYN K NPOrpamMmmHoOMy obecnedyeHunto
Moabop A4aTbl A8 BaxHOro cobbiTma  (dnektms) -
KOHCyabTauus ana Bac, ecnu nepen, BaKHbIM COObITMEM
U/VMNN NOKYNKOW Bbl XOTUTE MUHUMM3NPOBATL PUCKM — 3
STAR12 ConHue- 3zi>K14ravrou.|,me aevcreus (C3/) - VI/IH,EI,VIBI/I,EI,}/aIIbeIIZ 1 mecayy
CMUCOK AeMCTBUI ANA YBENUYEHNA BaLLEN rNaBHON
KU3HEHHOW SHEPTUM U CaMOOLIEHKM — 3axkMraem Balie
ConHue—1
YaneHHbIn 0CTyN K NporpammHomy obecneyeHunto
Ba3zoBas KOHCy/NbTaLMA acTpoaora - AAA NOHUMAHUA CBOEro
npeaHasHadeHus: Kto a? — 1
Mombop [maTbl AnA  BaXHOro cobbitua  (dnektms) -
KOHCynbTaumsa ana Bac, ecnu nepen BaKHbIM COBbITMEM
STAR13 n/VAW NMOKYMKOM Bbl XOTl/lTue MWHVMKU3MPOBATb PUCKM — 3 ) 1 mecLL
ConHue- 3axkuratoune aenctena (C3) - MHAMBMAYaNbHbIN
CMUCOK AEeNCTBUIM O1A YBENNYEHUSA BaLLEN rNaBHON
M3HEHHOW 3HEPrMM U CAMOOLIEHKM — 3axkunraem Balue
ConHue—1
YaneHHbIn f0CTyN K NPorpammHomy obecneyeHunto
Moabop AaTbl ANA BaXKHOMO cobbITUA (DNEKTUB) -
STAR14 KOHCybTaLus %ﬂﬂ Bac, ecaun nepep BaxKHbIM cOBbITUEM 1 mecaLl
W/VAW NMOKYMKOM Bbl XOTUTE MMHUMM3NPOBATb PUCKK — 4
YaneHHbIn 0CTyN K NporpammHomy obecneyeHunto
Moabop A4aTbl AR  BasKHOro cobbiTva  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepes, BaKHbIM cOBbITMEM
W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3UPOBATL PUCKK — 4
STARIS ConHuge- 3::1>K|/|rav+oume nevcteus (C34) - VMHﬂ,MBMﬂLyaanbn?l 1 mecaLL
CMUCOK AeNCTBUM ANA YBENNYEHNA BaLlLEN rNaBHON
KM3HEHHOW 3HEPTMM U CAMOOLIEHKM — 3axkmnraem Balue
ConHue—1
YaneHHbln 0CTyN K NPOrpammHomy obecneyeHumto
BasoBas KoHCy/NbTauMA acTpoaora - AAA NOHUMAHUA CBOEro
npegHasHadeHua: Ktoa? — 1
Moabop pOathl ANs  BakHOro cobbitma  (dnektus) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM cOObITUEM
STARI6 W/VAW NOKYMNKOM Bbl XOTUTE MUHUMM3UPOBATL PUCKK — 4 1 mecsy




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

basoBas KoHCy/bTalMa acTpoaora - 418 NOHUMAHUS CBOEro
npeaHasHaveHus: Kto A? — 2

Moabop A4aTbl ANA  BaHOro cobbiTma  (dnektms) -
KOHCynbTauus ana Bac, ecnu nepen, BaKHbIM CODbITMEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3UPOBATL PUCKK — 4
ConHue- 3axkuratoune aenctemsa (C3) - HAMBMAYaNbHbIN
CMUCOK AeNCTBUI ANA YBENMYEHWA BaLLEN rNaBHOM
KU3HEHHOW 3HEPTUM U CAMOOLIEHKN — 3axkMraem Bawe
ConHue -1

YaaneHHbI AOCTYN K NporpammHomy obecneyeHuto

STAR17 1 mecay,

2. CrtommocTb [MakeToB yCcayr onpegenserca WHANBWAYA/IbHO B 3aBMCMMOCTW OT COOTBETCTBYHOLWEro akeTta

yCyr v ykasbisaetca B Ceptudukare.
3. Hacrtosuiee MpuaoskeHue ABASETCA HeoTbemaemol YacTelo OdepTsl, onybankosaHHo Ha CaiTe u/wan B

MobBUABHOM NPUNOIKEHNN.
4.  Hactoswee [punoxeHne BCTynaeT B cuay ¢ AaTtbl onybaukosaHua Ha Caite u/wamv B MobuibHOM

NMPUIOKEHNN.



