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O®PEPTA
Ha 3aK/IDYeHUe IMLUEH3MOHHOIO Aorosopa ana knmeHtoe 000 MKK «CMCOUHAHC»
(3Hakm obcnykuBaHMa «CMchuHaHC», «VIVUS», «KoHTaKTKpeauT»)
(nanee - «Odepra»)

O6ulecTBo ¢ orpaHM4YeHHOMN OTBETCTBEHHOCTbIO "Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KNN: 772901001, topuanueckunin agpec: 119192, r. Mocksa, MuuypuHckuii np-KT, 4. 5, od. N210), umeHyemoe B
nanbHenwem «J/lnueHsnap», obAsyeTcA NpeaoCcTaBUTb YAANEHHbIM AOCTYN K MporpammHomy obecneyeHuto, ¢
MCMONb30BaHMEM KOTOPOro OKa3bIBAKOTCA topuandeckmne yeayrm dusmdyeckomy auuy, asasowmmea Knnentom 000
MKK «CMCOUHAHC» (3Haku obcnyskumsanua «CmcounHaHey, «VIVUS», «KoHTakTKpeanT») 1 NpuHABLLEMY YCI0BUA
HacToAlEen odepTbl, UMEHYEMOE B Aa/ibHeNWEM «JIMLEH3UATY.

Pasgen |. OcHoBHble NoNOXKeHUA

CratbAa 1. TepMUHbI M onpeaeneHuns, ucnonosyemole B Odepre

Bce 3aronioBku pasaenos (ctatert) ucnonbaytotcs B OdepTe UCKAUUTENBHO A1 YA0DCTBa UCMO/b30BAHUA
(MpouTeHMs) nocneaHUX U HUKaK He BAMSIOT Ha To/IKoBaHMe ycnosuin OdpepTsi.

NporpammHoe obecneyeHne - nporpamma aaa IBM «OHNaliH cepBUC BeTepMHapHOW nomolun BetlleT

(VetPet)», npuHagnexalas /InLeH3napy 1 3aperucTpupoBaHHas B PeecTpe nporpammHoro obecneverms 3a Ne23037
oT «28» woHA 2024 roda, [OCTYN K KOTOPOWM npenocTaBaseTcs yepe3 VHTepHeT 6e3 yCTaHOBKM (CKaumMBaHMSA)
9K3eMnAfApa, peanmsytoLlan aBTOMATUYECKYO MoAady 3aABKM Ha MOyYeHWe BeTePUHAPHOM nomoLlum, obecneymsasn
opraHusaumio 0b6paboTkM 3anABKM M NpenocTaBaAs KaneHTy pesynbtaT obpaboTku, BKAOYAs MOArOTOB/EHHbIE
peKkomMeHAaLLMM MO yXOA4Y 33 XMBOTHbIMMU.

OdurumnanbHbI carT InueHsmnapa (Cant) — nHbOpMaLUMOHHbBIN pecypc (KaHan) KOMMYHMKaLMK JInLeHsnapa

¢ JlMueH3snaTamu, pasmelleHHblM B cBOBOAHOM AOCTyne B CETW MHTEPHET Mo agpecy: https://vet-pet.online,

coAepKalnin 4OCTOBEPHYIO, MOHYIO W aKTyasbHYyt0 MHPOPMALMIO O NporpaMmHOM obecnedyeHnn, OKasblBaeMbIX
Ycnyrax, rapaHTMM MNOAyyYeHua YCAyrn Hag/exallero KadecTBa M COXPAHHOCTM KOHOUAEHUMANbHBIX AaHHbIX
JInueHsnaTos.

Mo6unbHoe NpuaoXKeHMe — nporpammHoe obecnedyeHne, aganTuposaHHoe noa naatdopmebl i0OS 1 Android,

npuHagaexalliee JinueHsnapy.

CepTndUKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLEHNE, MO MHON BapuaHT BU3yanusaumm (Hanpumep,
KopobKa, KapTa, BMW3WTKa, CMC-cooblleHMe), MNOATBEPKAAOLIME 33KNOYEHWE NIMLEH3MOHHOTO AOoroBopa M
cofepralie Homep NMUEH3MOHHOTO AO0roBopa, ATy ero 3aK/ltoyYeHWs, Hamno/HeHWe, HaMMeHOoBaHMe U CPOK
nenctens. CepTudumKaT nepenaetca J/InueHsnaTty Ha bymarkHom Hocutene Anbo HanpaBAseTCs B 3NEKTPOHHOW dopme
Ha COODOLIEHHbIN aapec 3/1EKTPOHHOM NoYTbl, AMb60 Homep TenedoHa, AMHBO B J/IMUHbIKN KabuHeT Ha CanTe wam B
MobunbHom npunoxerHun. ®opma CepTuduKaTa ycTaHaBnmBaeTca JIMUEH3MAPOM M MOXKeET ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOPAJKE.

MNaKeT ycayr — 3TO HeCKO/IbKO BETEPUHAPHBIX YCAyr, 0bbeguMHEHHbIX B KOMNAEKC, NPeAoCTaBAAeMbIX Ha
OCHOBaHUWM HacTosulero [loroBopa. MakeTbl yCayr ABAAETCA HEOTbEMIEMOW YacTblo SIMLEH3MOHHOIO A0roBopa M
yCTaHaBAMBatoTCA B MpuoxKeHnax K Hactoawen OdepTe.

NOEHTUPUKATOP — YHMKANbHBIN HOMeP JInLieH3naTa B cucTeme yyeTa JInLeH3napa, TOXKAECTBEHHbIN HoMepy
forosopa ¢ /lnueHsmatom. VaeHTndnkaTopom asnsetcs Homep CepTndnkara.

JINLLEH3WMOHHBIN NAaTEX — IEeHEKHbIEe CPeACTBa, BHOCUMbIE /IMLEH3MATOM 33 UCNO/b30BaHME NPOrPaMMHOro

obecneyeHunn, npasoobnagaTenem KOTOporo AsaAseTcs JIMUeHsuap, B pasmepe, OnpeaensieMoM CTOMMOCTBIO
BbibpaHHOro [lakeTa ycnyr. JIMUEH3MOHHbLIM naaTexx BHOCMTCA JIMUEH3MATOM B KayecTBe naaTel 3a nepuoa
npenocTasaeHna JMueHsmaTy AocTyna K nporpammHomy obecneyeHuio B TeYeHWe CpoKa, onpeaensemoro
BbIGPaHHbLIM [aKeTom ycnyr.

3anpoc JlMueHsnata (3anpoc) — ycTHoe WAW NUCbMeHHoe obpallieHue JlMueH3anaTa, HanpaBieHHoe Ha

noayyeHune Ycnyrv ¢ NOMOLLbIO MPOrpamMHOro obecnedyeHusn, cofeprkalliee BCO HeobXxoauMmylo MHbopmaumio,
noxenaHus JInueHsnaTta K pesynbTaTy OKasaHWa YCayr M cOCTaBaeHHoe B popme, COOTBETCTBYOLLEN TpeboBaHUAM,
YCTaHOBNEHHbIM JIMLEH3NAPOM.
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AKUENT — nosiHoe 1 6e30roBOPOYHOE MPUHATUE BCEX YCNOBUIA HacTosAwen OdepTsl, MpunoxeHuii Kk OdepTe,
a TaKXKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ony6IMKOBaHHbIX Ha CaitTe M B MOBUALHOM NPUAOKEHUN,
JIMLEH3MATOM MyTEM BblpPaXKeHWA Cornacua Ha 3akntoveHue JJoroBopa Ha ycnosuax HacTosAwen OdepTbl NocpeacTBOM
NOIHOM ONAaTbl IMUEH3MOHHOIO NAaTexa JinueHsunapy.

JINYHBIN KabUHET — 3TO nepcoHasbHbIA pasden, HaxodAawmnca Ha CaiTe/MoBUNbHOM MPUNONKEHMUN W
OatoWmii AOCTYN K OTCAexuBaHuio npuobpeTenHbix MaketoB Yeayr wv/unn CepTuduUKaToB, CO3AaHHbIX 3afBOK U
3arpyeHHbix JokymeHToB JIMueHanata. JIMueH3snaT umeeT Aoctyn K JIMYHOMy KabuHeTy Ha Ntobbix yCTPOMCTBaX,
BBeAA HOMep MODBWAbHOrO TenedoHa M KoZ, MOMYyYEHHbI M3 CMC-OnoBelleHMs. JIMYHbIM KabuHeT aocTyneH
WCKAOYMTENbHO /TnLeH3maTy B TedeHWe CpoKa AeicTenA [loroBopa 1 Nocie ero OKOHYaHuA.

LUeHTp 06cnykmnBanua (LLO) — KpyraoCyTOUHbIM KaHan KOMMYHWKaUmu ¢ JlneHsnaTamm no tenedoHy. Onsiata

3a OCYLLECTB/IEHME 3BOHKOB NPON3BOAMUTCA JIMLEH3MATOM COracHO Tapudam TenedoHHOro onepaTopa JIMueH3maTa.

MNapTHep — /ML, OcyLEeCTBAALLEE NpUB/eYeHUe JINLEH3MATOB Ha OCHOBAHUM 0roBOpa C JIMLEH3MAPOM.
NHdopmaumsa o MNapTHepax yKasbiBaeTca B [1puaoKeHnax K Hactosen OdepTe.

Cneupnanunct — coTpyaHuK JInLeH3napa uam MHoe ML, C KOTOPbIM JIMLEH3MAP 3aK10UM COOTBETCTBYHOLMIA
[0roBop, BNaAeWMA HEOBX0AMMOM KBaMPUKaLMEN U HENOCPEACTBEHHO NPeAOCTaBAfOWMIA Yeayr JiuueHsnatam
C MCMO/Ib30BaHWEM NMPOrPaMMHOro obecneyeHns JInLeH3napa.

BeTeprHapHble YCAYTH, YCAYIU — KOHCYIbTalmK, pa3paboTka 4OKYMEHTOB U MPOYME YCIYTH, KOTOpble MOTYT

6bITb MoNyYeHbl J/IMLEH3MATOM B pe3y/bTaTe MCMo/b30BaHWsA MporpammHoro obecnedenus JinueHsmapa. MosHbIN
nepeyeHb yCayr coaeputca B Mpunosxkerusx kK OdepTe, ABASIOWMXCA HEOTHLEMIEMON €€ YaCTbiO.
PyKoBOACTBO NONb30BATENA — OKYMEHT, COAEPHKALLMI MHCTPYKLMIO KOHEYHOTO No/ib30BaTeNs (/nueHsnaTa)

no pabote c rpadpmyeckum obLeaoCTyNHbIM MHTepdeicom Mporpammsl 4na IBM «OHnaliH cepBuC BETEPMHAPHOM
nomolum Betlet (VetPet)».

Cratba 2. NpegmeT gorosopa

2.1. /IMueHsmap obs3yeTcA NpeaoCcTaBUTb yAaneHHbIM AoCTyn K MporpaMMHOMY 0becrneyeHuto U oKasaTb
NIMueHsnaTy BeTepuHapHble yCayrv, BXOoAslWMe B BbibpaHHbIA [MakeT Ycayr, ¢ MCnofb3oBaHWeM [1pOrpammHoOro
obecnevyeHus /MueHsnapa, a /InueHsmaT 06a3yeTcs onaaTUTb UX B MOPSAAKE, ONpeAeNeHHbIM HAaCTOSALLMM 40rFOBOPOM.

2.2. B cBA3M C TeM, YTO B MPOLECCE OKazaHWA YC/IYr MCMOb3YKTCA TEXHOAOMMKW MO aBTOMaTM3auuM u
KOMMEKCHOTO MHGOPMALIMOHHOTO 0becnevyeHna NPOLECCOB NPU OKa3aHWM BETEPMHAPHOM MOMOLLM, OniaTa ycayr
OCYLIEeCTBNSETCA B BWAE JIMLEH3MOHHOrO MNaaTeXa 3a  WCMO/b30BaHME MPOrpammHOro  obecredveHus,
npaBoobiagaTenem KOToporo aBaseTca JinueHsnap.

2.3. MpuHumasa OodepTy, /INUeH3MaT TeEM CamMbiM MOJHOCTbIO M HE30roBOPOYHO MPUHMMAET MOJIOKEHMS
Mobbix Mpunoxkennin kK OdepTe, a TakKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M OMyBAMKOBAHHbIX Ha
Caitte/MobUNLHOM NPUNOSNKEHNN.

2.4. J/InueH3naT BHOCUT JIMLEH3NOHHBIN NAaTeX eAMHOBPEMEHHO B pa3mepe BblibpaHHoro lakeTa ycayr
n/vAn BbIBPAHHOM yCAyrM B A€Hb 3aKNt04EHNA A0roBopa. Bce naaTexun nponssoastca B pyonsx PO.

2.5. JIMueH3naT HacTOAWMM MOHUMAET M COTNAWAETCA C TEM, YTO NPKU yaaneHun JInyHoro KabuHeTa no
nobolt npuunHe B cooTeeTcTBUM c OdepTol, AaHHble M UMHbOPMauMsa, XpaHsauimecs B JIM4HOM KabuHeTe,
YHUUTOXKAIOTCA MO MCTeYeHMe CpoKa B COOTBETCTBMM C [loauTMKoM KoHduaeHumansHocTM JlnueHsunapa,
onybanKkoBaHHOM Ha CaiTe M B8 MobuabHOM NpuaoKeHnn. Mpn aTom JIMLEeH3nap He HeceT OTBETCTBEHHOCTM 3a
noboi yuepd, notepn uU/mMnm ybbITKM, KOTOpPble MOTYT BO3HWMKHYTb Yy JIMLIEH3MATa B CBA3M C TaKMM yaaneHuem
JInuHoro KabuHerTa.

2.7. B CBA3W C BblWEN3NOKEHHBIM, BHMUMATENBHO MPOYMUTATE TEKCT Hactoswwen OdepTbl. Ecnm Bbl He
COrnacHbl C KakMM-11b0o NyHKTOM HacTosawwen OdbepTsl, /InLeH3nap npeasaraet Bam 0TKasaTbCa OT ee akLenTa.

Pazgen Il. Mopagok 1 ycioeus 3akaoMeHUA JIMLEH3MOHHOTO A0roBopa (aanee — «Jorosop»)

Cratba 3. MopAgoK 3aKkN04eHWs U geicteune Jorosopa

3.1. florosop mexay J/IueHanaTom v JINUEH3MapoM CUMTAETCS 3aKN0YEHHbIM UM CTAHOBUTCA 06A3aTe/IbHbIM
ans obenx CTOpoOH C MOMEHTa NpuHATUA (akuenTa) /inueHsmnatom Hactoawen OdpepTol. MoHbIM 1 6€30r0BOPOYHbLIM
npuHaTUem JlnueHsnaTom Hactoswern OdepTbl ABAAETCA NOAHAA OnaaTa /IMLEH3MOHHOMO naaTexa JlnueHsunapy,
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NoATBEPXKAAEMOE MOJIyYEHNEM BO BAaAeHMe 1 nosb3oBaHue CepTndurkaTa, B TOM YNCAE B SNEKTPOHHOM Buae. Mpu
3TOM JIMUEH3MaT BNpaBse ocyLlecTsaaTb obopmaeHne CepTudmKaTta Ha TPETbEe ANLO.

3.1.1. /IMueHsnaT moxeT npuobpectn CepTuduKkaT HenocpeACTBeHHO Ha Caitte uam B MobunbHom
NPUNOKEHUW JInLieH3napa uam obpatmeLLKCh K MapTHepy JIMLeH3napa.

3.2. NMpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/to4eHna [lorosopa, 3a UCKAoHeHeM Tex Npas
N oba3aHHOCTEN, KoTopble OOBEKTMBHO MOTMYT BO3HMKHYTb TO/IbKO MOC/Ae nepBOro obpalleHus JlMueH3sunaTta.
MomeHTOM 3akMtodeHua [orosopa ABAAETCS AaTa On/aThbl JIMUEH3MATOM IMUEH3MOHHOTO NiaTexa (npuobpeTeHns
CepTtndukarta).

3.3. /lnueHsumat (nnbo Tpetbe AMUO 3a JIMueHsmaTa, B T.M. [MapTHep) BHOCWUT IMLEH3MOHHBIA NAaTeX B
KayecTBe npefonnaaTtel 3a TOT MNepuoa, 3a KOTopbid JlMueHsunaT npuobpeTaeT npaso TpebosaTb OKasaHWA
IOPUANYECKMX YCAYT C UCNOb30BaHMEM NPOrpaMmHoro obecneyeHms JlnueHsmapa.

3.4. Cpok geitcteua CepTudmkaTta onpeaensercs cornacHo BblbpaHHoro JinueHsvatom Maketa ycayr/Yenyrm
N UCHUCNAETCA, HAUMHAA CO AHA, CNefytoLWEero 3a AHEM BHECEHUA NLLEH3MOHHOrO NaaTexa.

3.5. Ecan JlnueHsmnapom 6blna dakTUYecKM OKasaHa Ycayra JIMueH3maTy C MOMOLLbIO MPOrpaMMHOro
obecrneyeHus, YTo NPUPABHUBAETCA K HaNMUMIO XOTA Bbl 0OAHOrO 0bpalleHus (3anpoca) J/InueHsunaTta K JinueHsunapy,
TO NIMLLEH3MOHHBIN naaTex JInueHsmnaTty no 3assaeHmo o6 oTkase oT [lorosopa He BO3BpaLLaeTcA He3aBMCMMO OT
OCTaBLIErocs CpoKa AencTBuA NakeTa yCayr.

3.6. Ecau JlvueHsmaT He obpallanca 3a okasaHuem Yeayr K JInLeH3napy B nepuos Aenctama NakeTa ycayr,
TO NIMLLEH3MOHHBIN NAaTeX BO3BPATY He NoAnexuT. Hencnonb3osaHue JIMLEH3MAaTOM BCEX YC/YT B TeYeHWe CPOKa
aencteuna lakeTa ycayr He ABAAETCA OCHOBaHMEM [AN1A WUCMOAb30BaHWA CPeACTB, KoTopble Oblav ynaayeHsl
JlnueHsmaTom, AN NOAyYeHUa Apyrux yeayr JlnueHsmapa.

3.7. AkuenTys HacToAwyto OdepTy, J/IMLEH3NAT NPUHUMAET yCN0BMA O Bo3BpaTe CepTudmKaTa M OTKasa OT
JoroBopa, npeaycMoTpeHHble HacTosAlLen OdepToi.

3.8. Bo3BpaT AeHexHbIx cpeAcTB JIMueH3naTy 3a NpuobpeTeHHbI MakeT ycayr:

3.8.1. Bo3BpaT MOMHOM CYMMbl JIMLUEH3WOHHOIO naaTexa 3a onnaty [lakeTa ycayr ocyllecTBaseTca
WCK/IIOYUTENbHO A0 HACTyNAEHWUA OAHOMO U3 CNeaytoLLmMX COBbITUIA:

- ucteyeHue 30 (TpMALATM) KaneHOA@PHbIX AHEN ¢ MOMeHTa npuobpeTeHuna CepTudmKaTta (He BKAOYaA AHA
NMOKYMKK),

- UCNONb30BaHWe JINLEH3MATOM O4HOM 1 Bonee Ycnyr.

3.8.2. B ykazaHHom B 1. 3.8.1 cayyae J/InueH3mnaT BNpaBe AOCPOYHO OTKa3aTbcA OT Jlorosopa ¢ /InueH3napom,
HanpasuB JIMuUeH3napy 3anABneHWe (C yKasaHMeM aKTyasbHbIX PEKBM3WTOB cyeTa JIMUEH3MaTa ANA BO3BpaTa
LeHeXHbIX cpeacTts) 06 oTkase oT [orosopa (pacTopskeHun Jorosopa) oaHWM U3 CaeaytoLLmMX CnocoboB:

A) 3anONHWMB KOPPEKTHO 3NEKTPOHHY0 GOpMy, pasMeLleHHyto B ceTu WHTepHeT Mo agpecy:
https://forms.yandex.ru/cloud/62d1260412e8ae274del707¢/;

B) B cnyyae, ecan NO KakMm-nMbo npuumHam JIMUEH3MATy He yAaeTcs 3amnofHUTb Heobxoammyto

3NEKTPOHHY0 GOPMY, OH UMEET NPaBO HanpaBuTb JIMLEeH3Mapy noAnucaHHoe 3anasneHne ob oTkase oT JoroBopa Ha
3N1EeKTPOHHYI0 NouTy JInueHsnapa office@vet-pet.online nnmn 3akasHbim ncbMmom no aapecy: 123100, ropoa Mocksa,
MNpecHeHcKas HabepexHana, oom 12, bawHa ®epepaumsa («A»), aTax 56, opuc Ne 1.

3.8.2.1. /lnueH3mnaT He BrpaBe TpeboBaTb BO3BPATa AEHEKHbIX CPEACTB NOCPEACTBOM NOYTOBOrO NepeBoaa
W/WAN Ha BCe BMAbBI SNEKTPOHHbIX KOLLE/TbKOB.

3.8.2.2. K 3anaBneHmo B 0683aTe/IbHOM NOpAAKE A0NXKHbI ObITb NPUNOKEHDI CAeAytolW e AOKYMEHTbI: KOMKUA
CepTuduKaTa, a TaKkKe Konua AO0KYMeHTa, NoATBepKAatowero onnaty Ceptnudukara.

3.8.2.3. Cpok paccmoTpeHna 3aasneHua JlMueHsnaTa 0 AOCPOYHOM pacTopykeHun [loroBopa v BO3BpaT
OEHEXHbIX CPeacTB Ha cyeT JIMueH3naTa, PEKBU3UTbI KOTOPOro YKasan B CBOEM 3asAB/IEHMM, COCTaBAAET He bonee 7
(cemn) paboumx AHeW c AaTbl NoAydYeHUA JIMLEH3MapOM MOHOMO NakeTa AOKYMEHTOB, YKasaHHbIX B M. 3.8.2.2.
HacTosen OdepTbl.

3.8.3. B cpokK, yKasaHHbIM B n. 3.8.2.3. He BXOAMT CPOK 06paboTKM nnatexka BaHKOM, a TaKKe CPOK Mo
YTOYHEHMIO DAHKOBCKUX PEKBM3UTOB JIMLEH3MAPa, C/IN B 3a8BAEHMM OHU YKa3aHbl He BEPHO.
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3.9. JlnueHsmaT HeceT MNOHYKD OTBETCTBEHHOCTb W TFaPaHTMPYeT BEPHOCTb YKa3aHHbIX B 3aABAeHUMU
PEKBM3UTOB M [aHHbIX. B CAyyae BO3HWMKHOBEHWA CMOPHbIX CUTyaUMW, CBA3AHHbIX C HEMPAaBW/IbHO YKa3aHHbIMU
JueH3naTom pekBusnTamu, JSlneHsnaT 06a3yoTCA CBOMMM CUNAMM YPETYIMPOBATb BO3HUKLLIME CNOPbI.

3.10. Mocne BHeCeHMA NONHOIO IMLLEH3MOHHOMO NAaTeXa B TeYeHWe OAHOro MecaL,a C MOMEHTA NOJIyYeHumA
CepTuduKaTa JIMLEH3MAT BNpaBe OCYLLLECTBUTL YCTYMKY CBOMX NPaB M 06A3aHHOCTEN Mo [loroBOpY UCKIOYUTENBHO B
nosHOM obbeme MpW YCAOBUWU Hagfiexallero yBeLOMAeHWA nosyvatena npas u obA3aHHOCTER B COOTBETCTBMM C
HacTosALen OdepTolt.

3.11. Yctynka npas v obA3aHHOCTEN B COOTBETCTBMM C MyHKTOM 3.9. OdepTbl OCyUecTBAAETCA NyTem
nepegaun CepTudurKkata M NpuUAaralolLMXcs K HeMy [OOKYMEHTOB MO0 yHWKasbHOTO Homepa CepTuduKaTa B
9N1eKTPOHHOM BUAE NpU YCA0BMM 00A3aTENbHOTO Haa/1exalllero yseaomneHma JSluueHsmapa. Bo Bcex Takmx cnydasx
JIMLLeH3MaT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepegaBaemoit Hbopmaumm ob Yeayrax.

Pasgen lll. NepeyeHb, 06bem, NOPAAOK M ycnosKA okasaHna Ycnyr

CtaTtba 4. MNepeyeHb 1 YCNOBUA OKaszaHuA Ycayr

4.1. MNepeyeHb M 0BbEM KOHKPETHbIX YCAyr, OKasblBaemblx JlMueH3naTy, onpefenanTca BblOPaHHbIM
[MaKeToM YCAyr, 1 OKa3blBatOTCA NOCPEACTBOM MCMO/b30BaHNA NPOrpaMMHOro obecneyeHuna JinueHsmnapa, BkaOYana
NIn4HbIin KabuHeT Ha OduumanbHOM caiTe u/unu 8 MobuabHOM NpUAoKeHUN SinueHsnapa u/unmn tenedoHHyo CBA3b.

4.2.Ycnyrv NpenocTaBaAoTCcA B COOTBETCTBUM M HAa OCHOBaHWM Npasa Poccuiickon ®efepaumm, B TOM Yncne
NPUHLMNOB U HOPM MEXAYHAapOAHOro Npaga, ABAAOLWMXCA COCTAaBHOM YaCTblO POCCUIACKOW NPABOBOM CUCTEMBI, A
TaKXe CNOXKMBLUENCA NPaBONPUMEHUTENBHOM NMPAKTUKK.

4.3. Ycnyr npefocTaBAAoTCA NpU YCA0BUM AIMYHOTO obpalleHuns JlnueH3naTa, B ero nosb3y, YTo O3HavaeT
JINYHYIO €ro 3aMHTepecoBaHHOCTb B paspelleHMM BO3HMKLUEN Yy Hero npaBoOBOM CUTyauMu, B KOTOPOM OH
HenocpeaCcTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4. Ycnymm npeaoctaBaaoTca no 3anpocam JlMueHsmaTa (MUCbMEHHbBIM MAM YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBAMBaEMbIM JINLEH3MAPOM, C UCMONB30BAHWEM NPOTrPAaMMHOro obecnedeHus JIMLeH3napa.

4.5. HeobxoAMmbiM ycnoBMeM OKalaHuA JIMUeH3MaTy YCayr C  WCMosib30BaHMEM MPOrpaMmHOro
obecneyeHunn apnaetca naeHTMdUKauma JinueHsmata. MNpoueaypa naeHTMdOUKaUMKM JInLEeH3naTa 3aBUCUT OT GOPMbl
obpaleHna K JlnueHsmapy. lNpu obpauieHun no TenedoHHOW AMHWM JIMueH3mnaT 06A3yeTcA HasBaTb HOMep
Ceptudumkata. Mpu atom, ecam y Cneumanmcta JlMueH3nMapa BO3HWKAM ODOCHOBAHHbIE COMHEHWMA B TOM, YTO
obpaTmBLeecs 3a NoAyYeHEM YCAYTU INLO, AENCTBUTENBHO, ABAAETCA JIMLLEH3MATOM, OH BpaBe 3a4aTb J/InueH3unaTy
O0MNONHUTENbHbIE BONPOCHI, MO3BONAIOLLME YCTPAHUTb BO3HMKLLNE COMHEHMA.

4.6. Ycnyrm oKasbiBatoTcA  JIMUEH3MAPOM Ha  A3blKe, ABAAIOWEMCA [OCYAApCTBEHHbIM B CTpaHe
MeCTOHaXoXAeHuWA JInueH3mapa, 1 C UCNoAb30BaHWMEM NPOrpaMMHOro obecneyeHna JinueHsnapa.

Cratba 5. CpOKM M NOPAAOK OKazaHWs YCAYr € UCNO/Ib30BaHUEM NPOrpamMMHOro obecrneyeHus JinueHsuapa

5.1. CpoKku oKaszaHMA YCAyr HaYMHAOT MCYUCAATBCA C MOMeHTa ¢uKcaumu 3anpoca JlMueHsunaTta
JInueHsnapom.

5.2. B cnyyae yTouHeHWA 3anpoca (nNpeAocTaBneHMs [AOMNONHUTENbHbIX MaTePManos, JAOKYMEHTOB,
M3MEHEHMA 3anpoca), TeYeHWe CPOKOB OKa3aHMA YCAYr HaUMHAEeTCA C MOMEHTa NOCTYNeHUA YTOYHEHHOro 3anpoca
(nocTynneHmna 4ONONHUTENBHBIX MAaTEPUANOB, AOKYMEHTOB).

5.3. NopAagok NnpefocTaBAeHUA YCAYT:

5.3.1. Ycayru npepoctasnaotca JlnueHsmnapom exxeaHesHo B nepmof ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEeHMU, Npu yCNOBUM NPeaBapUTEIbHOrO COrNacoBaHNA BPEMEHM NPOBEAEHMA KOHCYAbTaUMn € JIMLEH3MapOM.

5.3.2. [lna nonyyeHuns onpepeneHHon Ycnyrmn m3 lMaketa ycnyr SinueHsmnaT B pasaene «Ycayru» JSinyHoro
KabuHeTa, Haxoasauleroca Ha OdumumanbHOM carTe an B MobrunbHOM NPUNOKEHUM JTMLeH3Mapa, OTMeYaeT Yeayry,
KOTOPYIO OH KesnaeT Noy4nTb, namn obpallaetcs cpeactsamm TenedoHHom casum B LleHTp obcaykmsaHms (LLO).

5.3.3. Tpwu obpauieHnn JIMueH3snaTa 3a nosyvyeHnem onpeaeneHHon Ycnyrn mz MakeTa ycnyr yepes
JIn4HbI KabuHeT Ha CalTe:
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5.3.3.1. B pasaene J/inuHoro KabmHeTa «Ycayru» JIMLEeH3MaT HaskMMaeT Ha akTUBHbIV MakeT ycayr uam Yeayry,
B BbICBETMBLUEMCA [IMA/IOFOBOM OKHe BbIOMpaeT A0CTynHyto Ycayry n B rpade «Ball 3anpoc», KoTopas nosBAseTcs
nocne Bbibopa Ycayru, JIMueHanaT KpaTko OnucbiBaeT cyTb obpalleHna (Bonpoca).

5.3.3.2. C nomolubto dyHKUMKM «MMpuKkpenuts dann» JInueHsmat, npn HeobXxoaAMMOCTU 1 B 3aBUCUMOCTU OT
BbIOPaHHOM YCAYrn, MOXKET HanpasuTb JILEeH3Mapy AOKYMEHT, HEOOXOANMbIV ANA NPeOCTaBNEHNA eMy BblIOpaHHOM
Yenyru.

5.3.3.3. lMocne ocylecTBAEHUs OMUCAHHbIX AeNCcTBMI JIMLEH3MAT C MOMOLLb  OYHKUMM «HavyaTb»
HanpasAaaeT J/InueH3napy 3anpoc Ha NosyvyeHue BblIbpaHHON Yeayru.

5.3.4. MNpwn obpaLlleHnn JIueHsmaTta 3a noaydeHmem onpeaeneHHomn Yenyrn us MNaketa Yeayr yepes JInuHbIn
KabuHeT 8 MOBUABHOM NPUNOKEHNM:

5.3.4.1. B pazgene «Mowm Ycnyrmn» JInueH3naT HaxkKMMaeT Ha KHOMKy «CTapT», B BbICBETUBLUMMCA AMANOTOBOM
OKHe JInueHsmaT BbibupaeT Yeayry us MakeTa Ycayr, KpaTKo OMMCbIBAET CyTb 0bpallieHus (3anpoca).

5.3.4.2. C nomolbto yHKUMN «TpuKpenuTb dainn» B pasgene «4at» JIMueH3mat, npu HeEoO6XOAMMOCTU U B
3aBUCMMOCTM OT BbIBPaHHOWM YCyrn, MOXeT HanpaBuTb JlMLeH3napy LOKYMEHT, HeoBX0AMMbIN ANA NpefoCTaBAeHA
emMy BblbpaHHON Ycayru.

5.3.5. Mpwn obpalleHmm JInugH3maTa 3a nosydyeHnem onpeaeneHHon Yeayrm ns lMNaketa ycayr 8 LLO:

5.3.5.1. LIO ocyuiecTsnaeT npoBepKy cobatoaeHma /InueH3naTom CpoKa Ha nosyyeHme YCayr n Hanumume y
JlveH3maTa He MCNOob30BAaHHOTO NPaBa Ha NoJlydeHMe 3aKkasaHHoN Ycayrn no npnobpeteHHOMY MakeTy ycayr.

5.3.5.2. B cnyvae HecobntogeHua JlMueH3MaTOM CpoKa Ha noayyeHue ycayr, UO ysegomnseT o6 sTom
JlnueHsmaTa.

5.3.5.3. B cayyae nonyveHua JivueHsmatom Yeayr no npuobpeteHHomy lMakeTy ycayr B nosHomM obbeme A0
obpalerunsa, LLO ysegomnseT 06 sTom JlMueHsmnaTa.

5.3.5.4. B cnyvae obpalieHua JiMLeH3naTta B TedeHme CpoKa Ha NoaydeHue Ycayr, Haamuma y JiuueHsmnaTa
HeMcnoNb30BaHHOMO NpaBa Ha NoJlydyeHme 3akasaHHoOW Ycnyrn no npuobpeteHHomy MakeTy yeayr, LO npeanaraet
JneH3maTy coobwmTb CyTb ero obpalleHums.

5.3.6. o Bonpocam, Tpebyrowmm AONONHUTENBHOTO M3yYEHNA, O3HAKOMIEHUA C NPAKTUKON NPUMeEHEHMA
13 061acTn BeTepUHAPHON MeAnUMHbI, Cneumanmct JlvueH3napa Npou3BOAMUT KOHCY/IbTUPOBAHWE B TeueHue 24
4acoB C MOMEHTa Hanpas/ieHna JINLeH3MaToM COOTBETCTBYOLWEero 3anpoca.

5.3.7. TlpeaocTtaBnaeHme KOHCyNbTalLMM C UCMOAb30BaHWEM [porpammMHoro obecneyeHna Yyepes NNYHbIN
KabWHET: Ha OCHOBE MO/YYEHHbIX OT J/IMUEH3MaTa JOKYMEHTOB O NOCTaBAEHHOM AMArHo3e ero NUTOMLY/MUTOMUAM;
PacCCMOTPEHHbIX PEHTTEHOBCKMX CHUMMKOB NUTOMUA/MUTOMUEB JIMUEH3MaTa; MO Kypcy nedeHus. KoHcyabTaums
npeaocTaBiAeTca B TeveHne 48 4acoB C MOMEHTa HanpasaeHna JIMLeH3naTom CoOTBEeTCTBYIOLLEro 3anpoca

5.3.8. Tpn HeobxoAMMOCTM M B C/aydae, Korga JlMueH3MaToM He CoBNOAEHbI YCNOBMA MONyYeHUA
KOHCYAbTaLMK C UCNONb30BaHWeM MporpammHoro obecneydeHmsa cornacHo OdepTe, Bpema NpeaoCcTaBAeHNA yCayrm
MOeT OblTb yBENMYEHO MO ycMoTpeHuto Cneumanucta JlvueHsmapa A0 72 4acoB C MOMEHTA perncrpaumu
COOTBETCTBYIOLLEro 3anpoca JlvueH3naTa.

5.3.9. lpepoctasneHne Ycayrm ocyuwecrtsnaerca Cneumannctom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepoctasneHne Ycnyrm JinueHsmaty. KommyHukauma Cneumanucta € JIMLEH3MATOM OCYyLLECTBAAETCA Yepes
nporpammHoe obecnedyeHune JIMueHsmapa, BrAtoYan J/IMYHbIM KabuHeT Ha Calite u/munn 8 MobUAbHOM NPUNOKEHUN
n/MAn NyTeM UCNONb30BaHUA TenedOHHOMN CBA3M U/UAN INEKTPOHHON NMOYTbI.

5.3.10. MpepoctaBneHune J/nueHsnaty Ycayrm NOATBEP:KAAETCA MyTEM HaMNpaBAeHWA emMy yBeAOMIEHMA
yepes JIMYHbIK KabuHeT u/mam Ha Homep TenedoHa no CMC, nocne 4yero OCYLECTBASETCA ChucaHue
npeaocTaBNEeHHON YCNYrn U3 NepeyvHs HEMCNONb30BaHHbIX YCAyr No npuobpeTeHHOMY JIMLeH3naTom MakeTy ycayr 8
JInyHOM KabuHeTe Ha CaiTe nnm B MOBUNBHOM NPUNOKEHUN.

5.4. KOHTpO/b 33 Ka4ecTBOM NpesoCcTaBieHna YCyr:

5.4.1. /InueH3napom OCyLLEeCTBAAETCA KOHTPO/Ib 33 KadecTBOM YCAayr, npenocrasiademolx Cneumnanncramm
JvueH3mapa, U Mx COOTBETCTBME OBLWMM CTaHAAPTaM OKa3aHMA tOPUANYECKMX YCAYT.

5.4.2. B cnyyae, ecnv SIMUEH3MAT CYMTAET, 4To YCayrn Bbiav NpeaocTaBieHbl emy He KauyecTBeHHO W/uau
npeaocTaBAeHHble YCYrM He COOTBETCTBYIOT OBLUMM CTaHAAPTaM OKa3aHMA topPUANYECKMX yeayr, JILueH3maT Bnpase
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0bpatnTbCA K JIMLEH3Mapy ¢ Kanobol ¢ MCNoAb30BaHWEM CPeaCTB TenedOHHON CBA3W WKW 3NEKTPOHHOW NOYThI,
pa3smelleHHbIX Ha OduLmManbHOM caiTe JinueHsnapa.

5.5. MpepnocTtasnenve Ycnyr JIMUEH3MApPOM MOXKeT ObiTb MPWOCTAHOBNEHO B CBA3W C MPOW3BOACTBOM
HeobBXOAMMBIX PEMOHTHBIX U NPOPUAAKTUYECKMX PAabOT, @ TakkKe B C/yyasX, YCTAHOBEHHbIX MPaBOM TEPPUTOPUM
OKa3aHuAa Ycayr, o yem JInueHsnaT yBeJOMAAETCA B NOPAAKE, YTBEPKAEHHOM JIMLEH3NAPOM.

5.6. ObpalieHna JinueHsmaTa no Homepy TenedoHa L0, a TakKe Yyepes MHble KaHajbl CBA3WM MOTYT ObiTb
3anucaHbl, 3adUKCMPOBAHbI, COXPAHEHbI B LIEAX NMOAHOLEHHOIO OCYLLECTBEHUA AeATEIbHOCTU MO NPeA0CTaBAEHUIO
Yenyr. OcylecTsana 3anpoc Ha nosyveHue Yeayr, npegycMmoTpeHHbix OdepTol, /ILEH3MAT BbIPasKaeT CBOE corache
Ha cbop, XxpaHeHWe, NCMOAb30BaHME, HaKOMAEHMe, YHUYTOXKEHWe, nepedady 3anucelt pasroBopoB, B KOTOPbIX OH
yyacTsyeT. PacnpocTpaHeHWe 3anucK pasroBopa, MHOW MHPOPMALMK, Kacatowlenca nosydyeHus YCayr ¢ yyactmem
JlnueHsmaTa, 4ONYCKaeTCcA TONbKO NOC/e NPefoCTaBAeHMA Ha TO MMCbMEHHOrO coriacma JinueHsmaTa.

CraTba 6. Nepuon okasaHuA Ycayr

6.1. lMepnoa oKasaHWA Ycayr onpeaensetcs CornacHo BblbpaHHOMy JlMueH3vaTtom [lakeTy ycayr u
WNCYMCNAETCA, HauMHas CO [HA, CAeylollero 3a AHeM BHEeCeHUA AMLEH3MOHHOIO naaTexa 3a npuobpeTeHue
CepTunduKaTa, n nctekaet B8 24:00 Yacos nocneaHero KaJeHa4apHoOro AHA CPoKa.

Cratba 7. NNopAaaoK UCUMCNEHUA CPOKOB OKa3aHuA Ycnyr

7.1. CpoKM OKazaHMA YCAYr HaUMHAOT UCUUCAATLCA C MOMEHTa NOCTynaeHna 3anpoca JlvueH3unaTa.

7.2. MomeHTOM nocTynneHua 3anpoca ABAAETCA MOMeHT O uKcauum nporpammMmHbim obecnevyeHnem,
BKIOYAA CreumanbHbIMW TEXHUYECKMMM CpeAcTBamM JlnueHsmapa, 3anpoca B npeaycmoTpeHHom OdepTol
aonyctumom  dopmate, BKAOYas cobaogeHne JlMueHsMatom Bcex TpeboBaHMM B OTHOWEHMM 0bbema,
[0CTaTOYHOCTWU, AOCTOBEPHOCTM, MPAaBOMEPHOCTM U MHbIX TPeboBaHMI B OTHOLWEHWW AOKYMEHTOB, CBEAEHWN K
OaHHbIX. JIMLEH3Map PerucTpmpyeT 3anpochl B pasyMHble CPOKM.

7.3. B cnyyae yTOUYHEHMA 3anpoca TeYeHMe CPOKOB OKasaHWA YCAyr Ha4MHAETCA C MOMEHTa NOCTynaeHuA
YTOYHEHHOro 3anpoca. pu NpeaocTaBAeHUM AOMNONHUTENbHBIX AOKYMEHTOB CPOK HauMHAeT Tedb C MOMEHTa
NoJly4YeHMA NoCNeHErO PeNeBaHTHOrO 3anpocy AOKYMEHTa.

7.4. ECv He yCTAHOBIEHO MHOTO B MONOXKEHMAX (CTaTbAX) HacToswen OdepTsl, To B OdepTe Nosa KBapTasiom
NOHWMAETCA KaNeHAApHbIM KBapTaa, NoA MecALeM MOHMMAETCA KaleHAapHblM mecaAl, Nnog, AHEM MNOHMMAEeTCA
pabounin LeHb TEPPUTOPUM OKa3aHmA YCayr.

CraTba 8. Cpoku OKasaHwus Ycnyr

8.1. Ycayrm no 3anpocam, noctynueBwum Ao 09:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHM,
NnpeaocTaBAAlOTcA B 3TOT Ke pabounit geHb ¢ 09:00 Ao 21.00 MO MOCKOBCKOMY BpemMeHM nyTem TenepoHHOro
coeauHeHua ¢ JInueH3naTom.

8.2. Ycayrm no 3anpocam, noctynuBwum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaoCcTaBAATCA Ha credytolmii paboumii geHb ¢ 09:00 a0 21.00 NO MOCKOBCKOMY BpeMeHU nyTem TenedoHHOro
coeanHeHua ¢ JInueH3naTom.

8.3. Ycayru no 3anpocam, NOCTyNMBLWIMM B BbIXOAHbIE AHM, NPEeAOCTaBAATCA Ha creayowmii pabounii aeHb
€ 09:00 o 21.00 No MOCKOBCKOMY BpeMeHM nyTem TenepoHHOro coemHeHus ¢ JInueH3naTom.

8.4. B oTaenbHbIX cayvaax (No Bonpocam, TPebyW MM AONOAHUTENBHOMO M3YYEeHWUA, O3HAKOMAEHMA C
NPaKTUKON NPUMEHEHMA M3 061aCTU BETEPUHAPHON MeAMLMHbI) NpeaocTaBaeHne YCayr MOXKeT HblTb OTCPOYEHO, HO
B toHbom ciyyae He bonee Yem Ha 2 (ABa) KaneHaapHbIX AHA.

8.5. [Ina nonydeHuna Ycayr JinueH3snaT OOMKEH MMEeTb COOTBETCTBYHOLLME MPOrpaMMHbIe W annapaTHble
CpeacTBa, B OTCYTCTBME KOTOPbIX HE CylwecTByeT OOBLEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMA 3anpoca Wau
nosly4yeHma pesynbTaTa OKazaHWa Ycayr.

8.6. Heobxoammbim ycnosmem opopmneHusa JinueHsmapom 3anpoca Ha npeaocTasieHne Ycnyr agnsetca
Hanunume y KnueHta pericteytouiero CeptndukaTta, nos KOTOPbIM NoApasyMeBaeTcs, B TOM Yncie, obnagaHne Bcemm
NAEHTUOUKAUMOHHBIMU AHHbBIMK, 32 UCKIOYEHMEM C/ly4aeB HeMpPaBOMEPHOTo 3aBaadeHmsa CepTudUKaToOM.
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8.7. NakeTom ycnyr, BbIbpaHHbIM JIULEH3NATOM, MOXKET ObITb NPesyCMOTPEH MHOM CPOK OKasaHuA Ycnyr.
MHble CPOKM OKaszaHuAa Ycayr, a TakKe OCODEHHOCTM WX WCUMCIEHWMA TaKKe MOryT ObiTb MpesycMOTpeHbl B
MpunoxeHuax K HacToswen OdepTe, NoaneKalmMm NpUMeHeHuto K [IoroBopy ¢ KOHKPeTHbIM J/IMLEH3MATOM.

Cratba 9. TpeboBaHMA K BXOAALLMM JOKYMEHTaM

9.1. B cooTBeTcTBUM C OdPepToin 06beM AOKYMEHTa ONpeaenaeTca B «CTaHAAPTHbIX CTPaHMLAX» UCXoaa U3
9KBMBA/IEHTA YMC/1a CMMBO/IOB B HEM YMCY CUMBOJIOB Ha NMOJIHOW CTpaHuLe, HabpaHHoM WwWpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnsembit JIMLEH3NATOM AOKYMEHT [O/IXKEH OTBEYATb CAeyOLNM TEXHUYECKUM TpeboBaHMAM: -
CTaHAApPTHbIA 06bem OOKymeHTa/-0B8 — He 6onee 6 (WeCTM) CTaHAAPTHbIX CTPaHML, - MaKCMMasbHbIl 06bem
AOKYMeHTa B lobom caydae He AoKeH npeBsbiwaTte 30 (TPMALATh) CTaHAAPTHbIX CTPAHULL - TEKCT AOKYMEHTA A0MKEH
HbITb XOPOLIO YMTAaeEM M OTODparKaeMm.

9.3. NeKTPOHHbIe OKYMEHTbI MPUHUMAOTCA UCKAOYMTEIbHO B dopmaTax C paclumpeHuamm txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpucCbiNaeMbIX JOKYMEHTOB MOXKET ObITb
OorpaHuMyeH TEXHUYECKMMU MapaMeTpamu NpuHMMaemoro JiueHsnapom 3anpoca, 0 Yem JIMUeH3MaT MoxKeT BbiTb
NpPonHPOpPMMpPOBaH Npu obpalleHnmn K JinueHsmapy.

9.4. B cnyyae, ecnu HanpaBAeHHbIX JIMUEH3MATOM [OOKYMEHTOB OOBEKTMBHO HeAOoCTaTOYHO ANA
npenoctasneHua CneLmannuctom pesynbTaToB OKaszaHWA YCayr, NpefocTaBieHWe 3anpallnBaemon JINLeH3naTom
Ycayrn npuocTtaHaBAMBaeTCA A0 NPeAOoCTaBAEHUA AOMOSHUTENbHbIX AOKYMEHTOB. He40CTaTOYHOCTb AOKYMEHTOB
onpeaensaetca CneunanmcTom.

Paspnen IV. TpebosaHua K 06meHy HOpmaL et

Cratba 10. ConyTcTBytoLwMe cBeaeHUA

10.1. B npouecce npenoctaBaeHuns Ycayr SIMueHsmaTy MoryT coobLaTbCs AaHHble O ApYrUx OpraHmu3aumsx,
opraHax W rpakgaHax (TpeTbM fMua), UX pa3paboTKax, NPOoAyKTax, NPeaNoXKeHUsAX, B TOM YMCIe KOMMEPYECKOro
XapaKTepa, CCbIIKM Ha CcalTbl B CeTM MHTepHeT (comyTcTBylowas WMHPOPMaumaA). YKasaHHble TPeTbn Aunua u
conyTcTBytoWan MHGoOpMaumMs He mposepatoTca JSIMLEH3MAPOM Ha COOTBETCTBME TEM WAM WMHbIM TpeboBaHUAM.
JIvueHsmap He HeceT OTBETCTBEHHOCTM 3a AaHHYIO COMYTCTBYIOLLYIO MHOOPMALIMIO, B TOM YMCae 3a Ntobble MHEHUA
UMW YTBEPKAEHWS, BbIPAKEHHbIE TPETBUMM /MLUAMM, PEKNaMy U Mpouvee, a TaKXKe 3@ [AOCTYMHOCTb TaKoW
conyTcTBytoLLEeN MHGOPMALIMM M MOCNEACTBMA €€ UCMOb30BaAHNSA UM HEUCTONb30BaHNUA JIMLEH3MATOM.

10.2. MpenoctaBneHne n06oON conyTcTBylOWEN MHOOPMALMM KOMMEPYECKOrO WMAM HEKOMMEPYECKOro
XapaKTepa He ABAseTca ee 0A0bpeHMeM UM peKoMeHAalUMer co CTOPOHbI J/IMLEH3Mapa, 3a UCKAOYEHWEM CyYaes,
KorZa Ha 3To NPsAMO YKa3biBaeTcs.

10.3. MpuHuman OdepTy, /IMUEH3MNAT BbiparkaeT CBOE COrIacMe Ha BO3MOXKHOCTb MOMYYEHUA PeKAaMHOW
MHOOPMALIMM B LENAX U C/yYasx, Koraa HeobxoAMMOCTb TaKOro COrnacua npeaycMoTPeHa MpaBom TeppUTopum
OKazaHuWs YCyr ¢ MCNo/b30BaHWEM NPOrpamMmmHoro obecnedyenus /ivueHsnapa.

CratbA 11. TpeboBaHMA K KOMMYHMKALMAM

11.1. Homepa TenedoHOB, agpeca 3SNEKTPOHHOW MNOYTbl M MHAA KOHTAKTHO-aApecHaa MWHGopmaums,
HeobxoaMmaa AnAa noaydyeHus Ycnyr, ycTaHaBavBaeTcA JIMUEH3MApPOM W COAEP)KMTCA Ha cailTe, a TaKwKe B
CepTudukate. B cnyvyae M3meHeHMA COOTBETCTBYIOWEN KOHTAKTHO-3aApeCHOM MHGOPMALLMM NPUOPUTETHOM ABNAETCA
MHGOPMaLMA, pasmelleHHaa Ha calTe. Bce KOHTaKTHble PeKBM3WUTLI (HOMepa TenedoHOB, aApeca 3/eKTPOHHOM
NnoYThbl, PAaBHO Kak /obble UHble NpeaocTaBafemble JIMLEH3MATOM CBEAEHMA) PaCUEHMBAOTCA KaK KOPPEKTHbIE,
npuHagnexalime JIMueHsnaty u AocTynHble Ans JIMueH3MaTa, B CBA3KM C YeM OCYWECTBAEHWNE TeNedOHHbIX U UHbIX
KOMMYHWKAUMOHHBIX BbI30OBOB, MPEeAOCTaB/NEHNE 3NEKTPOHHOMW W MHOM KOPPEeCnOHAEHLUMWM C WCMO/Ab30BaHUEM
OAHHbIX PEKBU3UTOB NPU3HAETCA OCYLLLECTBNEHMEM KOMMYHMKaUMKW C JILLeH3MaTOM.

11.2. na okasaHMA COOTBETCTBYHOLLMX Ycayr CneumanmcT OCyLLLeCTBAAET HEe MeHee ABYX NCXOAALLMX BbI3OBOB
B TeyeHue 4Yaca Ha TenedoHHbI Homep JlMueH3MaTa, yKasaHHbIM MM npu 3anpoce Ha oKasaHWe Ycayr. Mpwu
HeaoCTyNHOCTK JlnueH3naTa Npu TakmMx BbiI30BaX YCNyra CHUTAETCA HE OKa3aHHOW B OTCYTCTBME BUHbI JIMLeH3Mapa.
JnueH3maT Bnpase 06paTUTLCA C aHANIOTMYHbBIM BOMPOCOM NMOBTOPHO, B TAKOM C/ly4ae CPOKM HAaYMHAOT TeYb 3aHOBO.
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11.3. MpepocTaBneHne yBeAOMNEHWI, Pe3yabTaTOB OKasaHuA YCAYr, WHbIX CBEAEHWM W AaHHbIX C
MCNONb30BaHMEM APYrMX PEKBM3UTOB [OMYCKAeTCA Mpu YCNOBUM NPEnBAapUTENbHOrO MX COrMacoBaHWA C
JIMLEH3MaPOM NPUMEHUTENBHO K KOHKPETHOMY MHbOPMaLMOHHOMY B3aUMOAENCTBMIO.

11.4. /lMueH3MaT CaMOCTOATENbHO HECeT OTBEeTCTBEHHOCTb 3a COOTBETCTBME COODOWIAEMbIX WM
nepecbllaemblX UM AaHHbIX TPebOoBaHMAM NpaBa TEPPUTOPMM OKa3aHWA YCAyr C MCMO/Ab30BaHMEM MPOrpaMMHOro
obecneyeHunn JInueHsnapa, BKAOYAA OTBETCTBEHHOCTb Nepes TPeTbMMM ANLAMKM B CyYasX, KOr4a NpefocTaBieHme
JINUEH3MATOM TeX MU MHbIX JAaHHbIX AW COAEPIKAHMNE STUX AaHHbIX HAPYLUAET NpaBa M 3aKOHHbIE MHTEPECHI TPETbUX
/WL, B TOM YMCIE NNYHBIE HEUMYLLIECTBEHHbIE NPaBa aBTOPOB, MHblE UHTENNEKTyaslbHble NpaBa TPETbUX AuL, U/1Uan
nocAraeT Ha NPUHagexallme UM HemaTepmanbHble Bnara.

11.5. /InueH3map Bnpase yCTaHaB/IMBATb OrpaHnyYeHma B 0OMeHe AaHHbIMM AnA Bcex JinueH3maTos nMbo ans
OTAE/NbHbIX KaTeropuit JIMLEH3naToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHUA JIMLEeH3MaTa, MPOrpaMMHO-annapaTHbIX
CPEeACTB, UCMO/b3YeMbIX B KOMMYHUKALMK), B TOM YMCAE: HAaNMUYMe/oTCyTCTBME OTAE/bHbIX QYHKLUMIA CONYTCTBYHOLLMX
Yeayr, MakcMmanbHoe KOAMYecTBO TenedOHHbIX BbI30BOB MM COODLLEHWI, NepefaBaemMblx 4epes 3/eKTPOHHbIe
CcpeAcTBa CBA3M, KOTOpble MOryT ObITb OTNPaBAEHbl MAM MOAyYeHbl OAHMM JIMLEH3MAaTOM 33 YKasaHHbIA Nepuos,
BPEMEHM, MaKCMMa/bHbIA pa3smep MOYTOBOrO COODBLLEHWA, MaKCMMaibHaA MPOLAO/IKUMTENBHOCTb HEMpPepbIBHOMO
TenedOHHOro/MHOr0  KOMMYHUKALUMOHHOIO COEAMHEHMWs, CheuuanbHble napameTpbl Mepecbliaembix Yepes
3NEeKTPOHHbIE CPEeACTBA CBA3N AAHHbIX.

11.6. JlvueH3mnap BNpaBe MpekpaTUTb MPMEM AaHHbIX, HanpasaAembiX JIMLEH3MAaTOM B aBTOMATUYECKOM
pexume, a Takxke tbol MHPopMaLmK, CreHepMPoBaHHOM aBTOMATUYECKM (Hanprmep, NOYTOBOrO cnama), TO ecTb
6e3 1ucnosb3oBaHMA NPOrpammHoro obecnedeHnsa JinLeHsnapa.

11.7. Tpn Mcnonb30BaHWM NPOrpaMmmHoro obecnederus JinueHsmapa JIMLEH3MAT He BNpase: NepesasaTb
NtobbIM cNocobom AaHHbIe, KOTOPbIE ABNATCA HE3AKOHHBIMM, BPEAOHOCHBIMU, KNEBETHUYECKMMM, OCKOPOAAIOWMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYIOWMMM (UK ABASIOWMMMUCS MPOMNaraHao) HaCUIME U KECTOKOCTb, HapyLLIAOT NpaBa
MHTENNEKTYyaNbHOW COBCTBEHHOCTW, MPONaraHAMPYOT HEHAaBUCTb W/UAWM AUCKPUMMHALMIO JOAEN MO PacoBOMY,
STHWMYECKOMY, NMOIOBOMY, PE/UTMO3HOMY, COLMANbHOMY NPM3HAKaM, COAEPKAT OCKOpbNeHNA B afpec Kakmx-n1mbo
ML UAN OpraHM3aumii, CoAep)KaT 3NemMeHTbl (UK ABNAIOTCA MponaraHAoM) nopHorpadum, PasbACHAOT NOPSAOK
WN3roTOB/IEHWNA, MPUMEHEHUA UAW MHOTO MCNOAb30BaHMA HAPKOTUYECKUX BELLECTB MM WX aHA/NOroB, B3PbIBYATbIX
BELLECTB WAM WMHOTO OPYMKMA; BblAaBaTb cebA 3a APYroro 4YenoBeKa WAM MPEeACTaBUTENS OpraHM3aumm u/wman
coobulecTsa 6e3 AOCTAaTOUYHbIX Ha TO MPaB, B TOM YMC/e 33 COTPYAHMKOB JIMLEH3MAPa, a TaKKe NPUMeHATb atobble
apyrve Gopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENBCTBA APYTMX ANLL; NepeaaBaThb Nt0ObIM CNocobom Kakme-nmbo
MaTepuanbl, CoAepKalme BUPYCbl AN APYrMe KOMMbIOTEPHbIE KOAbl, daliabl UAK NPOrpaMmsbl, NpedHasHavyeHHble
ONA HapyWweHWA, YHWYTOXKEHMA B0  orpaHuveHna  GYHKUMOHANbHOCTM  MtoDBOro  KOMMbIOTEPHOTO  UAU
TENEeKOMMYHUKaUMOHHOIo 060pyI0BaHMA, AWM NPOrpaMm, ANA OCYLWEeCTBNEHNA HECAHKLMOHMPOBAHHOMO A0CTYNa, B
TOM YMCNe NyTEM Pa3MeLLEeHMA CCbIZIOK Ha BblleyKa3aHHY MHPOPMaLUMIO; - MHbIM 06pa3om HapylwaTte TpeboBaHMA
3aKOHOAATENLCTBA TEPPUTOPUM OKa3aHMA YCAYT NPU OCyLLECTBAEHUN MHOOPMALIMOHHOrO 0BMEHa C UCNONb30BaHUEM
nporpammHoro obecneyeHus J/lvueH3napa.

Pasgen V. KoHduaeHUumManbHas nHpopmaums

CraTba 12. NepcoHanbHaa nHGopmaLums. MepcoHanbHble AaHHble JInLeHanaTa

12.1. NlvueHsunaT, npuobpeTan MaKeT ycayr, Bbipa*KaeT CBOE COr/JacMe Ha MCNoAb30BaHWe JIMLEH3Mapom
CBEAEHUIN O ero NepcoHasbHbIX AaHHbIX, @ TaKXKe WHbIX WL, CBEAEHMA O KOTOPbIX NpeaocTasun JiMueH3MaT, B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm 1 Ans uenei opraHnsaumm ncnonHeHua lorosopa.

12.1.1. NlnueHsmap ocyulectsaseT obpaboTKy NepcoHanbHbiX AaHHbIX JIMUEH3MATa, a TaKKe WMHbIX Aul,
OEVCTBYIOWMX OT MMeHMW JIMueH3MaTa WAM CBeAEeHWA, O KOTOPbIX NpeaocTaBua JIMUEH3WAT, B COOTBETCTBUM C
NONIOKEHUAMM [EMCTBYIOWEro 3aKoHOAaTeNbCTBA Poccuickon Pepepaunn O 3alimMTe MEepCOHasbHbIX AAHHbIX,
HacTosen OdepTbl, @ TAKXKe NOKANbHbIX aKTOB, MPUHUMAEMbIX STULEH3NAPOM.

12.1.2. JMueH3mnap obpabaTbiBaeT NepcoHanbHble AaHHble SIMUeH3naTa, UHbIX WL, CBEAEHWA O KOTOPbIX
npeaoctasma JinueHsunar.

12.2. nueH3smap ocyllectsaseT cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX B CAeAYIOWMX LEeNsX:

12.2.1. UaeHTMdMKauma JInueHsnara;
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12.2.2. Tpepoctasnenuve JIMLeH3naTy NepcoHann3MpoBaHHbIX YCAYT;

12.2.3. VYnayuyweHue KayecTsa Ycayr, yoobcTea UX UCNOAb30BaHKA, pa3paboTka HOBbLIX MPOAYKTOB W Ycnyr,
0Ka3blBaeMblx C MICMO/Ib30BAHMEM NPOrPaMMHOro obecnevyeHms JnLeH3napa;

12.2.4. MposeaeHWe CTaTUCTUYECKMX U UHbIX UCCNeA0BaHMI, Ha OCHOBE 00e3/IMYeHHbIX AaHHbIX.

12.3. MpuHUmMmasn ycnosua HacTosalLel OdepTbl, /IMLEH3NaT NOJHOCTbIO COrNaLlaeTcs ¢ Tem, YTo JlnueHsmnap
ocylecTsaaeT cbop, xpaHeHWe, UCMOb30BaHWe, CUCTEMATM3ALMIO, HAKOMNEHWe, PacNPOCTPaHEHWME, @ TaKKe MHbIM
obpasom obpabaTbiBaeT NepcoHasibHble AaHHble JInLeH3naTa Aaq uenen, ykasaHHblx B n. 12.2 HacTosAwen OdepTsl.

12.4. /MueH3vap rapaHTMpyeT, 4YTO CBEAEHMA JAMYHOTO U KOHOMAEHLMANbHOTO  XapaKTepa,
npegocrtasnsemble J/IMLEH3MATOM B LIe1AX OKA3aHMA IOPUAMYECKUX YCayr no MakeTy ycayr, ByayT ncnonb3oBaTbCa B
COOTBETCTBMM C TPEOOBAHUAMM, NPeAbABAAEMbIMM 3aKOHOAATENbCTBOM Poccuitickon ®enepaumu.

12.5. MNepcoHanbHaa nHdbopmauma JinueHsmata xpaHutca n obpabateisaeTcs /IMLEH3MAPOM B COOTBETCTBMM
¢ ycnosuamun OdepTbl, AENCTBYIOWMX B OTHOLWEHUN BCeW MHOOPMALMKM, KOTOpyHo JIMLEH3NMap MOXeT NOAyYnUTb O
JlvueH3maTe B NpoLecce N01b30BaHMA YCNyramm ¢ UICNONb30BaHWEM NPOTrPAaMMHOro obecrnedeHus.

12.6. icnonb3oBaHue Ycnyr o3HavaeT 6e30roBopoyHoe cornacue JlvueH3maTa ¢ NoNOKEHNAMMN HACTOALLEN
CTaTbM W  YKa3aHHbIMM B Hel ycnoBuAmM o06paboTKM ero nepcoHanbHbIX AaHHbIX, W C [onuTUKON
KoHbUOeHUManbHOCTK JInugHsmnapa, onybimkosaHHoM Ha Cainte/MoBUABHOM NMPUIOKEHNN.

12.7. JlmueHsmap He 06A3biBaeTCA MNpPOBEPATb  AOCTOBEPHOCTb  MEPCOHaNAbHOW  MHPOpMaLmy,
npesocTaBAsemoint JIMLEH3NaTOM, U He OCYLLLECTBAAET KOHTPO/Ib 3a €ro AeecnocobHOCTbIO, OAHAKO UCXOAMUT U3 TOrO,
4TO JIMLEeH3MaT NpPefoCTaBAAET AOCTOBEPHYIO M AOCTAaTOYHYIO MNEepCOoHaAbHYO MHOOPMAaLMIO U NOAAEPHKMBAET 3Ty
MHGOPMALMIO B aKTya/lbHOM COCTOAHMM.

12.8. /lnueHsmnap cobupaeT M XpaHUT TOAbKO Te MepcoHasbHble AaHHble, KOTOpble HeobXxoAvMbl NS
OKasaHuA YCayr ¢ ICNOAb30BaHWEM NPOrpammMmHoro obecneyenua JinueHsnapa.

12.9. XpaHeHwne nepcoHanbHOM MHGOPMaLLMKM JTMLLeH3MATa OCYLLECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMMU
OOKYMeHTamun  JlnueHsmnapa. B OTHOWEHWW NepcoHasbHOM UMHPopMaumu  JlMueH3MaTa  coxpaHseTca ee
KOHOMAEHUMANBHOCTD.

12.10. /lvueHsmap BNpaBe nepesaTb MNepPCcOHaNbHytD WHOOPMALMIO JIMUeH3MaTa TpeTbMM /uLam B
cnenyowmx cayyasnx:

- JInueH3unaT Bblpa3ua CBOE COrnacKe Ha Takme AencTeus;

- B cnyyasx, npefycMOoTpeHHbIX 3aKOHOA4aTeNbCTBOM Poccumiickon Pegepaumm.

12.11. lvueH3map NnpuHMMaeT Heobxoaumble M JOCTAaTOYHbIE OPraHM3aUMOHHbBIE M TEXHUYECKUE Mepbl ANs
3alLUMTbl NEepPCOHaNbHON MHbOPMaUMK JIMLEH3MATa OT HEMPABOMEPHOrO MAM CAYyY4alMHOro AOCTymna, KOMMPOBAHMA,
pPacnpoCTPaHeHMA, a TaKKe OT UHbIX HEMPABOMEPHbIX AEMNCTBUIN C HEN TPETbUX NNL,

12.12. JlvueH3nap rapaHTMpyeT, 4TO CBeAEHWA JIMYHOTO W KOHOMAEHLMANbHOrO  XapaKTepa,
npepoctasadaemble J/IMLEH3MaTOM B LeNax okasaHua JIMueH3napom topuamndeckmx Ycayr cornacHo MakeTta ycnyr ¢
MCNONb30BaHMEM MNPOrpamMHOro obecnedyeHuns, OyayT MCNONb30BaTbCA B COOTBETCTBUM C TpeboBaHMAMM,
npeabaBAfEMbIMU 3aKOHOAATENbCTBOM Poccuiickor Peaepaumn.

12.13. JIMueH3MaT BbipaKaeT cBOe cornacue JILeH3mapy Ha XpaHeHWe MHPopMaumm o cebe 1 oKazaHHbIX
Ycayrax c Uenbto KOHTPoNA KayectBa Ycayr, o6paboTKy yKasaHHOW MHOOPMaumMyM C NOMOLLbIO MPOrPaMMHOrIO
obecneyeHus, a TakxKe NPorpamMmmHo-annapaTHbIX CPEACTB, BKAtOYaA COOP, CUCTEMATM3ALMIO, HAKOMNEHWE, XPaHEHWE,
YyTO4YHeHWe (0BHOBNEHME, W3MEHEHWE), UCMONb30BaHWE, PaAcnpoCTpaHeHMe (B TOM 4Yucae nepedady, BKAOYas
TpaHCrpaHWYHyto nepeaady), ob6esnnumBaHme, 610KMPOBAHNE N YHUUTOXKEHWE NEPCOHANbHbIX AaHHbIX.

Cratba 13. UHaa KoHPuaeHUmasbHana nHGopMauma

13.1. K uHOM KoHdMAeHUMANbHOM MHPOpPMaUMM B COOTBETCTBUM C HacToswen OdepToi oTHoCKTCA
MHPOPMaLMA, ABNAIOLLAACA KOMMEPYECKOM, NPOdGeccCMoHanibHOM, CAYKeOHOM UAM MHOM TallHOM B COOTBETCTBUMU C
3aKoHOAaTeNbCTBOM Poccuitickon Penepaumm.

13.2. B npouecce MHOOPMALMOHHOrO ObBMeHa B pPamKax B3aMMOOTHOWEHMM MO OKasaHuto Ycayr c
MCMNONb30BaHMEM MPOrPAMMHOro obecneyeHna MoXKeT NoTpeboBaTbCA MNepesada Mexay yvacTHUMKaMu obmeHa
KOHOUAEHUMANBHON MHPOPMaLMK.
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13.3. /ltobolt 13 y4acTHWKOB MHGOOPMALMOHHOIO B3aMMOZAEWCTBMA NPU MOMYYEHUN KOHPUAEHLIMANBHOWM
MHGOpMaLmm 0basyeTca:

- UCMONb30BaTh 3Ty MHPOPMALMIO TONBKO B OFOBOPEHHbIX B HacTosllel OdepTe LEAAX U HUKOr4a He
MCMNO/Ib30BaTh €€ B KaKMX-MOO UHbIX Lensx H6e3 npefapuTeNbHOrO MUCbMEHHOTO paspelleHna nepeaasllero
YYaCTHMKa;

- He nepeasaTb 3Ty MHGOPMALMIO TPETbMM CTOPOHaM He3 NpeaBapUTeIbHOTO NMUCbMEHHOTO paspeLleHms
nepeAaBlUero y4YacTHMKa, KPOMe Kak B Cayyasx, Korda 31a vHpopmauma: 6bina uam ctana obLien3BeCcTHOW w3
WCTOYHMKA, OT/AIMYHOTO OT MONYYMBLUEFO YYaCTHWMKA; Obla Ha 3aKOHHbIX OCHOBAHWMAX W3BECTHa MOAYy4YMBLUEMY
YYACTHUKY OO ee MOoAyYeHWA OT mepefaBllero y4aCTHWKA; A0MKHa OblTb pacKpbiTa NOYYMBLUMM YYaCTHUMKOM B
COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccuitickon ®epnepaumm.

Pasgen VI. Npasa 1 obazaHHOCTM CTOPOH

CraTba 14. Npasa /InueHsnaTta

14.1. Monb3oBaTbCsA YCAyrammu B TEYEHME BCErO CPOKa OKasaHWs YCayr, onpeaenaemoro B COOTBETCTBUM C
BblOpaHHbIM [1aKeTOM YCAYT, C MCMOb30BaHMEM MPOrPamMmmHOro obecrnedyeHms SinLeHsmapa.

14.2. CoobuaTb /InueHsmapy 0bo Bcex Cayyasx HenpeaocTaBfeHua YCayr uav npeaoctasneHus Ycayr
HeHaa/1exKalllero Ka4yecTBa, a TakKe HEKOPPEKTHOTo 0bpalleHns co cTopoHbl CneumanmcTta JlnueHsnapa.

14.3. NosyyaTb HEOBXOAUMYIO U OOCTOBEPHYIO MHOOPMALMIO O JSinueH3nape, obbeme NpenoCcTaBAAEMbIX
YCnyr, a TakkKe MHy MHGOPMaLLMIO, CBA3AHHYIO C MPeAoCcTaBeHUEM YCayT.

14.4. Ynanuts JIndHbii Kaburet, Haxogawmitcs Ha Cante/MobuabHOM NPUNOKEHUN, B H0BOI MOMEHT MO
COBCTBEHHOMY KenaHuto, Nnepenas B pasaen «Mpoduab» 1 HaxkaB KHOMKY «YAanuTb JIMYHbIN KabUHET».

14.5. BepHyTb AeHEXKHbIE CPeACTBaA B C/IyYanX 1 NMOPALKE, NPeaycMoTpeHHbIX OdepToi.

Cratba 15. 06a3aHHOCTM /lNLIEH3MaTa

15.1. MpepocTtaBnate JIMUeH3Mapy MOMHYK W AOCTOBEPHYIO MHOOPMaUMIO B UeNAx uaeHTUOUKaummM K
npegocTasaeHua eMy YCAyr ¢ UCNOb30BaHMEM NPOrpaMmMHoro obecneyeHus.

15.2. Mpw nepsom obpalleHnm K JInLeH3napy NpefocTaBuTs Heobxoanmyto ana uenen n. 12.2 HactoAwemn
OdepTbl nAeHTUOUKAUMOHHYIO MHOOPMaLMIO, NPEeACTaBAAIOWYI0 COBOKYMHOCTb YHMKANbHbIX AAaHHbIX, YKa3aHHbIX B
CepTuduKaTte 1 nepcoHanbHOM MHPOpMaLmK JlMLeH3MaTa, B TOM Ymcae cybbekT PO n ropos (MHOM HaceneHHbIn
MYHKT), B KOTOPOM MPOXKMBAET JINLEeH3MaT.

15.3. He HapywaTb TpeboBaHWI 3akoHOAaTENbCTBA Poccuiickon Pegepaumm, a TakKe 0BLLENPUHATLIX HOPM
MOpPaNuN M HPABCTBEHHOCTM NPK 0BpaLLEHNN K JTNLEH3MAaPY 33 NoslydeHem YCAyr ¢ MICNOAb30BaHMEM NPOrPaMMHOrO
obecneyeHus.

15.4. He pgonyckaTb No/b30BaHWe Ycayramm nuuamu, He ABAaoWMMMUCA JTMLeH3MaTammM B COOTBETCTBUM C
HacToAuwen OdepToN.

15.5. MNpeaocTaBuTb NMOHYIO U AOCTOBEPHYIO MHGOPMALMIO O CBOEM NUTOMLE/MUTOMUAX.

15.6. lpeanpuHATb BCe HeobxoAMMOe W 3aBucAlWEee OT Hero Ans obecneyeHus YCTOMYMBOrO
TENEKOMMYHUKAUMOHHOIO CoeMHEHMA B Clydae obpalleHmsa K JIueH3napy 3a YCTHOM 1 BUAEO KOHCYAbTaUMeN.

15.7. O3HaKOMUTbCA C codepkaHnem Hactoawen OdepTbl U TPUNOKEHNUN, ONYyBINMKOBAHHBIX B OTKPLITOM
nocTyne 8 cet MHTepHeT Ha OduumansHom caiite/MobunbHOM NPUAOKEHUN.,

15.8. HecTn WHble 006M3aHHOCTW, NpPedyCMOTPEHHble HacToswen OdepToln M 3aKOHOAATENLCTBOM
Poccuiickoln Genepaumm.

Cratba 16. Npaea /InueHsnapa

16.1. MpuBneKkaTb TPETbMX ML, ANSA OKa3aHua YCAyr C MCNoNb30BaHMEM MPOrpaMmHoro obecneyeHus
JInueHsmnaty.

16.2. MpoBepATb NpeacTaBAeHHYO JIMUEH3MATOM MHOOPMAUMIO, a TaKKe BbINOSHEeHWe JIMUeH3naTom
yCnoBuiA HacToALlen OdepTsbl.

16.3. lpunocTaHaBAMBaTb OKasaHWe YCAyr Ha Nepuos, NPOBEPKW BbINOAHEHWA JIMLEeH3MAaTOM YCA0BUI
OdepTbl NPU BbISBNEHUM OOOCHOBAHHOIO NOAO3PEHMA B HAPYLWEHWN JIMLEH3MATOM NOMOKEHWI HacToAwen OdepTs.
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16.4. OTKkasaTb JInueH3naTy B NpesoCcTaBAeHUN YCayrn ¢ UCNOb30BaHWMEM MPOrpaMmMHOro obecneyenns B
CNy4anx, Koraa:

16.4.1. JlnueH3naT HapyluaeT ycnoBua HacToAwen OdepTbl.

16.4.2. Tlony4yeHue Ycayrv BbI3BaHO NPOTUBOMNPABHbIMUK MHTepecamu JlnLeH3naTa.

16.4.3. OkasaHuve Ycayrm noenevetr  HapylweHue  JlMueHsnapom  TpeboBaHMM  NPUMEHMMOrO
3aKOHOAATENbCTBA, @ TaKXKe MPUHATBIX B 0OLLECTBE HOPM HPABCTBEHHOCTU M MOPAN.

16.4.4. Oka3saHue Ycayrn HapyLwaeT npaBa M 3aKOHHble MHTepechl JInueH3napa.

16.5. Mpoun3BoauTb ayAmMo3anmcb 3BOHKOB M NeperoBopoB C JIMLEH3MATOM AJ1A KOHTPOAA 33 KayeCTBOM
OKasaHWA yCayr.

Cratba 17. O6a3aHHOCTH JIMLEH3napa

17.1.  OkasbiBaTb JIMueH3MaTy No ero 3anpocy Ycayrn B NopsaaKke M Ha YCAOBMAX, NPeayCMOTPEHHbIX
HacToswen OdepToit, cooTBeTCTBYOWMM [lakeTom ycayr u 3akoHofaTenbctBoM Poccuiickot ®epepaumm, 3a
WCKtOYEHNEM CAyYaeB, NpeayCMOTPEHHbIX N. 16.4 HacToAwen OdepTbl.

17.2. NpepoctaBnaTb J/IMLEH3MaTy CNPaBOYHO-KOHCY/AbTaUMOHHbBIE YCAYTM MO BONPOCAaM OKasaHua YCayr c
MCNOAb30BaHWEM NPOrpamMHOro obecrneveHnsa JinLeHsnapa.

17.3. ObecneunTb JINLEH3MATY BO3MOXKHOCTb O3HAKOMMUTLCA C HacToAwel OdbepTol, 1 MpUnoxKeHUaMA K
Hel, pasaMecTMB UX B OTKPbITOM AOCTyne B ceTu MHTepHeT Ha OduumanbHom cate n 8 MOOUABHOM NPUAOKEHWN
JIvueHsnapa.

17.4. O6ecneuntb JlMUeH3NaTy BO3MOMHOCTb YyAasneHus JlnyHoro kKabuHeta c Caitta/MobunbHoro
NpUAOXKeHUA B pasaene «Mpodunb».

Pasgen VII. MNpouune ycnosua

CtaTba 18. MpaBa MHTENNEKTyaNnbHOW COBCTBEHHOCTU

18.1. VickntoumnTenbHble NpaBa Ha 0O BbEKTbI MHTENNEKTYaIbHOM COBCTBEHHOCTU, KOTOPbIE MOTYT BO3SHUKHYTb
B Npouecce OKasaHuA JlvueHanaTy YCAyr C MCNO/b30BaHMEM MNPOrpaMMHOro obecneyeHus, COXPaHAOTCA 3a
JNinueHsmapom. Mpu aTom JlMueH3maTy NpefoCTaBAAETCA NPaBo HOECCPOYHOro MCMNONb30BAHMA TaKUX OOBEKTOB
NCKIIOYUTENBbHO B IMYHbIX, HEKOMMEPYECKMX LieNsX.

18.2. /lnueH3maT He Bnpase 6e3 nNpeABapuUTENbHOrO MUCbMEHHOro cornacusa JInueHsnapa pasmelaTs B
OTKPbITOM A0oCTyne (MHbIM 06Pa3oM PacnpPOCTPaHATL) pesyabTaTbl OKaszaHus Yeayr SluueHsmapa.

Cratba 19. YperynmpoBaHue cnopos

19.1. Bce pasHornacus MAM CNopbl, KOTOPbIE MOFYT BO3HWKHYTb B CBSA3W C MPUHATMEM W UCMONHEHUEM
HacTosuen OdepTbl, ByayT NO BO3MOKHOCTM PErYIMPOBATLCA MyTem neperoBopos. EcaM cornacme no Kakum-ambo
NpUYMHam He ByaeT AOCTUMHYTO B Xofe AocyAebHOro yperyamposaHua (oba3aTelbHO BKAtOYatoLLero B cebs, NoMMmMo
neperoBopos, npeabvaAsneHve JIMUEH3MATOM MPETEeH3UW B MWCbMEHHOM BMAE MO aApecy MecTa HaxXoxAeHWs
NMueHsmMapa ¥ ee pPacCMOTPEeHWe MNocaedHVMM), TO BCe CNopbl mexay JlvueHsvapom M JlMueH3snaTom
paccMaTpUBalOTCA B CyAe NO MECTY HaxoxaeHus SlnueHsmapa.

19.2. Ecav MHOrO He npeaycMOTPeHo HactoAwer OdepTbl, TO CPOK PACCMOTPEHMUA NPeTeH3uu (MHoro
obpalleHns) fivueHsmaTa coctasaseT 30 (TpmauaTtb) KaneHAapHbIX AHEN C AaTbl MNOAYYEHMA NPEeTeH3uMM (MHOro
obpaueHua) InLeH3napom.

Cratba 20. OrpaHnyeHune OTBETCTBEHHOCTM JIMLEH3MApa

20.1. /IMueH3Map HW NpPK KaKuMx OBCTOATENbCTBAX He MpeTeHAyeT M He npeaocTaBnfeT oduuUManbHOro
TO/NIKOBAHMA MONOXEHWIN 3aKoHOAaTenbCcTBa Poccuitickot Pepepaumm M npegocTasnaet Bce YCayrm mcxoda w3
HaKOM/MEHHOro onbiTa JIMueH3mMapa M KoHKkpeTHoro Cneumanucta Ha OCHOBE MONOMKEHWUI AeMCTBYHOWLEro
3aKoHOAaTeNbCTBA Poccuiickon Peaepaumn n CNOXKMBLIENCA NPAKTUKM NPAaBONPUMEHEHMA.

20.2. Bce pesynbTathl Ycayr JiueHsnapa, NoayyYeHHble ¢ UCNob30BaHMEM MPOrpaMmHOro obecneyeHms,
HOCAT UCKNOUYNTENLHO PEKOMEHAATENbHbIN XapaKTep.
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20.3. /lMLeH3maT NOHMMAET U NPU3HAET, YTO HECOOTBETCTBME pe3y/ibTaTa OKa3aHWA TON UAK MHOW Ycayrn ¢
MCMO/Ib30BaHMEM NPOrPaMMHOro obecneyeHns pesyabTaTy, KOTOpbIV JIMLEH3MAT XOTe NOAYYUTb Npu obpalleHnm 3a
COOTBETCTBYIOLLEN YCAYroin npu 1Cnoab3oBaHWM NporpaMMHOro obecnevyeHus, camo no cebe He ABAAETCA GakTOM
OKasaHuWA YCyrM HeHaZnexallero KayecTsa.

CraTba 21. Ob6cTOATENLCTBA HENPEOAOANMON CUNbI (DopC-maxop)

21.1. CtopoHbl 0OcBOOOXAQAOTCA OT OTBETCTBEHHOCTW APYr nepes APYrom 3a HEUCNONHeHWE WAn
HeHaa/iexkalllee UCNoSHEeHWe YCNOoBUIA HacToAulero [loroBopa, eCcam Takoe HEeWCNoSHEeHWe WAM HeHadsiexallee
MNCMONHEHWE NMPOU30LLI0 B Nepuoa AeNCTBUA 0OCTOATEIbCTB HENPEOA0AMMON CUAbl (bopC-markop).

21.2. dopc-maxkopHble 0O6CTOATENbCTBA - 3TO 0OCTOATENbCTBA, BO3HWKLIME BCAEACTBME CODObLITUIA
SKCTPAaOpAMHAPHOrO XapakTepa, KOoTopble He MOrAuM BbiTb MpeaycMoTpeHbl M KoTopble CTOPOHbI He MOrMn
npeaoTBpaTnTb, HaNnpumep, asnnaemmnn, noxap, HaBogHeHne, WTOPM, Mbl1IEBbIE 6ypV|, 3emMneTpAaceHne, 3aCyxm mamn
apyrme npnpoaHble ABNEHUA, a TaKKe BOﬁleI, OrpaHnN4YeHnA Nanm CaHKUNK N0ObIX rocyaapcrs, npomnsoweawine ae-
tope uan ae-dbakto, AeNCTBMA WMAM OTKasbl Mt0DbIX roCcyAapCTBEHHbIX BaacTel, 6a0Kaabl, 3a6acToBKM, caboTax,
Hecnopanok, MATEXM, 33AEPKKM aBMAPENCOB, ApYT1e AeNCTBUA UK COBLITUA, MPU YCII0BUM, YTO 3TN 0OCTOATENLCTBA
BAMAIOT Ha BbINo/HEHWe CTOPOHOMN JO0TrOBOPHbIX 00S3aTe/IbCTB M B MX BO3SHUKHOBEHWUWM OTCYTCTBYET BUHA CTOPOHDI,
KOTOPOW TakMe 0b6CToATEIbCTBA NOMELLIA/M BbINMOAHEHMIO CBOEro 0b6A3aTenbecTBa No HacToAwemy [Jorosopy.

21.3. lpu BO3HWKHOBEHWUW OPC-MANKOPHBLIX 0BCTOATENLCTB AN oAHOW M3 CTOpPOH MO HacToAwemy
[oroBopy, oHa 06s3aHa He Nno3gHee CeMUAHEBHOMO CPOKA CO AHS UX HACTYMAEHMS MMCbMEHHO NPOUMHGOPMUPOBaATbL
OPYIYI0 CTOPOHY O HAa/IMYMUM TaKUX OBCTOATENbCTB, MPENATCTBYIOLLMX BbIMOJHEHMIO HAacToALLero Jorosopa. B ciyyae
Hecornacus NPoOTUBOMO/IOKHOM CTOPOHbI 06 OTHECEHMM 06CTOATENBLCTB K GOPC-MasKoPHbIM, BOMPOC 06 onpeaeneHun
3TMX OBCTOATENLCTB KaK HOPC-MarKOPHbIX A0/MKEH ObiTb PEWEH CMeLManbHO YNONMHOMOYEHHBIM OPraHOM MyTem
NpeaoCcTaBAeHUA aKTa MOATBEPKAEHNA POPC-MaKOPHbIX 06CTOATENLCTB.

21.4. Ecam coobuieHne o dopc-MarkopHbIX 0BCTOATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT NPABO CCbIAATHCS
Ha popc-MaxkopHble 0BCTOATEILCTBA B C/Ty4ae HEBLINOJHEHUS CBOMX 06A3aTENIbCTB MO HacToALLeMY [loroBopy.

21.5. Cpok BbinonHeHua CTopoHOM 006s3aTenbCTB MO HacToswemy JoroBopy oToABMraeTcs
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOTO AeMCTBOBAIN TakMe 0BCTOATENBLCTBA U MX NMOC/eACTBUS.

21.6.  Ecnm dopc-maxopHble obcToATeNbCTBa ANaTCs bonee 14 (YeTbipHaAUaTh) KaneHAapHbIX AHEN, TO
Kaxkaaa CTOpoHa MMeeT MpaBO PacTOPrHyTb HacTosAwmMi [JoroBop B OAHOCTOPOHHEM MOPSAKE, NPeaBapUTEbHO
yBeaomme 06 aTom apyryto CTOpoHy He meHee, Yem 3a 7 (cemb) KaneHaapHbix aHen. Mpu aTom CTOPOHbI TepstoT
npaBo TpeboBaTb APYr OT APYra BO3MELLEHWS BO3MOMKHOIO yuiepba.

CraTba 22. Y4yacTne B peK1aMHbIX aKLMAX

22.1. JlnueHsuaT npeaoctaBaseT J/IMLEH3MApy CBOE coranacme Ha nosyvyeHne MHOOpMaumMm U peknamHbIX
MaTepuanos ob ycayrax J/IMUEH3Mapa, OKasbiBAaeMbIX C MCMOAb30BAaHMEM MPOrPaMMHOro obecneveHmnsa, akumax u
MEpPONPUATUAX, CBA3AHHBIX C AEATENbHOCTHIO JIMueH3mapa nyTem OTnpasBaeHuna JIMLEeH3MapoM COOTBETCTBYHOLLMX
SMS-co0bLIEeHNI U/MAN yBEAOMAEGHWUI Ha SNEKTPOHHYI NoYTY JnLeHsmaTa.

22.2. JlnueH3maT cornallaeTtca Ha HecnnatHoe Mcnonb3oBaHWeE NPenoCcTaBAeHHOW MM MHGOPMaLMK o cebe
JIMUEH3MapoM C MapKeTMHIoBOM u/vam  nobol  Apyroi Uenbld MeTodamu, KOTopble He npoTMBopevaT
3aKoHOAaTeNbCTBY Poccuiickon Pepepaumm (B T.4. NyTem nepeaaym TPeTbUM Nuuam), Hanpumep, Ha becnnaTHoe
MCNONb30BaHNE UMEHM, GaMUAUM AU HAUMEHOBAHMA JIMLEH3MATa, UHTEPBLIO MO0 APYTMX MAaTEPUAsoB O HEM C
pPEeKNaMHON/MapKETUHIOBOM LeNbio, B T.4. NPaBo NybanKaumm (B T.4. ero umeHn) 8 CMW, ntobbix nevaTHbIX, ayamo- 1
BMAeOMaTePUanax, MHTepsbto M3 CMW, a Takxe ANA OTNpaBKM MHOOPMaUMKM, COOBLLEHMI (B T.4. PEKIaMHOro
XapaKkTepa) Ha TeppuTopumn Poccuitckon ®eaepaumm B TedeHue aelicTBua Jorosopa, M Takoe MCNob3oBaHME He
byneT Boamellatbea SIMUEH3NaTy M/Mamn UHbIM TPETBUM NNLAM.

22.3.  JluueHsmaT noaTBepKAaeT, YTO MNpeaoCTaBNAeT TaKoe corfacve B COOTBETCTBMM co cT. 18
dPepnepanbHOro 3akoHa oT 13 mapTa 2006 r. Ne 38-93 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa ot 7 ntona 2003
r. Ne 126-®3 «O cBazn».

CtatbAa 23. 3aBepeHna 1 rapaHTum
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23.1. 3akntodeHvem SinueHsmnonHoro Jorosopa J/InuLeH3naT rapaHTupyeT, YTO Ha MOMEHT ero 3aK/l4eHuA:

23.1.1. peecnocobHOCTb JIMLEH3MaTa HUKOMM 0BPa3OM He OrpaHuyeHa, M OH UMeET MOMHOe, HUYEM He
OrpaHUYeHHOe, MPaBO 3aK/KYUTL U BbIMOJHUTbL 3TOT JJOroBop 1 0TBEYATh MO CBOMM 00A3aTe1bCTBaM;

23.1.2. B OTHOWeEHMU JINLLEH3MATa He COBEPLIAeTCA HUKAKMX AEeNCTBMI CO CTOPOHbI CyAebHbIX OpraHos,
opraHoB ®epepanbHol cnyKbbl cyaebHbIX NPUCTABOB MPABOOXPAHUTENBHBLIX W NtODLIX APYrMX OpPraHoB, CAYK6,
[OO/IKHOCTHbBIX, tOPUAMYECKMX UKW QUIMYECKMX /ML, KOTOpble MOTMYT TMPUBECTU K HEBLIMOJAHEHWUID WK
HeHaa/e)kallemy BbIMOAHeHWO JlMueHsnatom 06A3aTensCcT8 MO MLEH3MOHHOMY [AOrOBOPY, MNpPU3HaHWe ero
HeAeNCTBUTENbHBIM UK HE3aK/TIOUYEHHbIM, B YaCTHOCTM, HU OAHWM CYA0M, HE BbIHECEHO PeLLeHMe (MOCTaHOBEHME)
0 B3bICKaHWUWM C JInLeH3naTa CPeACcTB B NONb3Y TPETLErO NULL3;

23.1.3. BCe AOKyMeHTbl JlnueH3unaTa, npefocTaBneHHble JIMLeH3mnapy B CBA3M C 3akatoveHmem [lorosopa,
6blM NpeacTaBaeHbl B UX NOC/eAHEM 3aBePLUIEHHOM COCTOAHMM, M Ha AaTy UX NPeLOoCTaBAeHNA ABAAIOTCA NOJHOCTHIO
[,0CTOBEPHbIMY;

23.1.4. NlvueHsnaT 3akntoyvaeT [1orosop He nog BAnAHWEM oWwWnbKKM, 3abayaeHna, obMaHa OTHOCUTEbHO
06CTOATENBCTB, KOTOPblE MMEIOT CyLWeCTBEHHOE 3HayeHWe, a TaKKe He MNoJj BAMAHMEM TAXEN0ro ANA Hero
06CcTOATENLCTBA; YCN0BMA AaHHOTO JJoroBopa JIMUEH3MAT cuMTaeT BbIroAHbIMM A1A cebsd; cyllecTBEHHOEe 3HaveHue
nmeeT owwnbKa, 3abnyxaeHne OTHOCUTENbHO MpUpoabl 3Toro [lorosopa, npas W 0b6A3aHHOCTER CTOPOH; OWMOKa,
3abnyxkaeHne 0THOCUTENIbHO MOTUBOB [10roBopa He MMeeT CYLLLECTBEHHOIO 3HAYEHWUH;

23.1.5. /IMueH3naT He BBOAMT HamepeHHO JlMueH3napa B 3abny)KaeHWe OTHOCUTEeNbHO OBCTOATENLCTB,
KOTOpble MMEIOT CyLLecTBEHHOE 3Ha4YeHne; obmaH MMeeT MecTo, eCAN CTOPOHA OTPULAET Hasuune obCToATeNbCTB,
KOTOPble MOTYT NPEeNATCTBOBATL 3aK/1to4eHMI0 [IoroBopa, Wan ecnv OHa 3aMalumBaeT KX CyLLEeCTBOBaHME;

23.1.6. JlMueH3MaT 3aK4aeT B COOTBETCTBMM CO CBOMM BOJIeM3bABAEHMEM De3 MpUMEHeHUA K Hemy
dn3nYecKoro nan NCUXMYECKOro AaBNeHWA CO CTOPOHbI JINLEeH3napa MaK CO CTOPOHbI TPETLYX ANLL;

23.1.7. JlnueHsumaTt He 3akto4aeT [loroBop B pesy/abTaTe 3/J0HaMePeHHON A0rOBOPEHHOCTH;

23.1.8. Hagnexawum obpasom BbINONHEHbI BCE AEMCTBWA, KOTOpble B COOTBETCTBUM C AEUCTBYIOLLMM
3aKoHoZaTeNbCTBOM Poccuiickol Penepaummn HeobXxoauMMbl emy ANA 3akaodeHna [JoroBopa M BbIMONHEHWA CBOWX
006A3aTeNbCTB MO HEMY;

23.1.9. nepeg 3aknoueHnem orosopa A0MKHbIM 06pa3om 1 B AOCTYNHOW GOopme 03HaKOMUACA CO BCEMM
yCN0BMAMM HacToAwern OdepTbl U TPUNOKEHMIA K HEM, MX MONHOCTBIO U OAMHAKOBO C JIMLEH3MAPOM MOHUMAET,
CYMTaET CNpaBeIMBbIMU, aAEKBATHBIMM, PA3YMHBIMU U HUKAKMX BO3PAXKEHUI K HUM HE UMeeT.

CraTba 24. 3aKNH04MTE IbHBIE NOJIOKEHWUA

24.1. CTOpOoHbl 6e30T3bIBHO NMOATBEPKAAIOT, YTO HACTOALLMM [JOroBOP CTOPOHbI 3aKJHUMAN B TOM YMC/e Ha
OCHOBaHUWM NpuHUMNA «cBoboabl AoroBopa». CTOPOHbI Takke 6Ee30T3bIBHO MOATBEPMKAAIOT, YTO MOAOKEHMS
HacTosllero [loroBopa UM MOHATHbI, ABAAIOTCA PAa3yMHbIMU W CNpaBeaMBbIMM.

24.2. CTOpOHbI COr1acoBaav MPUMEHEHME CeAyIoLLErO NOPALKA BHECEHUA U3MEHEHWUI U/UAN AONONHEHW
B OdepTy:

24.2.1. M3meHeHua u/unmM aononHeHus ycnosuit Hactoswen OdepTbl, msnoxeHne OdepTbl B HOBOW
peaaKkLmMm MOryT OCYLLECTBAATLCA TONbKO SIMLEH3MAPOM B OAHOCTOPOHHEM NOPAIKE.

24.2.2. TlepeyeHb M3MEHEHWUI W/UAK AononHeHul K ycnosuam OdepTbl MAM HOBYlO pedakumio OdepTbl
NivueHsuap pasmellaeTt Ha OdrupmanbHOM caite 1 B MOBUABHOM NPUNOKEHNN.

24.2.3. BHeceHHble W3MeHeHWa wu/wam gononHewus K OdepTe waM HoBaa pedakuma OdepTbl
pacnpocTpaHAlTCA Ha Bcex JIMLEH3MaToB, BKIKOYAA Tex, KOoTopble 3akaioumnu [orosop v npuobpenn Ycayru,
MCNob3yA NporpammHoe obecrneyeHmne, Ho He BOCMO/1b30BAMCh MMM 10 BCTYNEHUA B CU/Y BHECEHHBIX U3MEHEHNI
n/van gononHeHui Kk OdepTe, nsnoxeHne OdepTbl B HOBOW pedaKLmMn.

24.2.4. JIMUEH3MAT NpuvHUMMAeT Ha ceba puUCKM M 00A3aHHOCTb CaMOCTOATE/IbHO OTCAEXMBaTb Ha
OduumanbHoMm caite n/vam 8 MobuabHOM MPUNOKEHMU pasmelleHne JIMLEH3MAPOM NepeYHa U3MEHEHWH U/mnu
O0NONHEHUI K ycnosuam ObepTbl nan Hosol peaakummn OdepTsl.

24.3. Ecnu Kakoe-nnbo nonoxkeHue HactosAuwern OdepTbl OyaeT MPU3HAHO CYAOM  KOMMETEHTHOM
IOPUCOMKLMN HEAENCTBUTENbHBIM, CTOPOHbI COrNaWaTCsA C TEM, YTO CyA, JO/KEH CTPEMMUTLCA BOMNOTUTb B KMU3Hb
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HamMepeHUs CTOPOH, KaK 3TO OTPaXKeHOo B HacToAwwen OdepTe, a Apyrne NoNoKeHUs HacToAwern OdepTbl OCcTatoTCA B
cune.

24.4. Bce MpunoxeHns K HacTosALle OdepTe ABNAIOTCA HEOTHEMIEMbBIMU €€ HYaCTAMMU.

24.5. Mpyu HaAMuuMKn pasanumii mexay nonoxeHuamu OdepTbl U MPUNOKEHUIA K HEW, OTHOCALLMXCA K
NPaBOOTHOWEHMAM MeXay JIMueH3napom v JInueHsnaTamm, NpUMEHEHNIO NOAAEXAT NONOKEHNA COOTBETCTBYIOLLMNX
MpunoXKeHUI.

24.6. Hactoawas OdepTa BCTyNatOT B CUAY C MOMEHTa WX onybamkoBaHus Ha OduumansbHOM
cainte/MobunbHOM NpUAoKeHnn JlnueHsvapa.
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MpunoxeHue Nel

K OdepTe Ha 3ak/io4eHNe TNLEH3UOHHOIO AOrOBOPa
a4 knmeHtos OO0 MKK «CMCOUHAHC»
(3Haku obcnyxknsaHma «CmcduHaHe», «VIVUS», «KoHTaKTKpeauT»)

MakeTbl ycnyr

1. HacTosuwee [lpunoxeHue npeaycmatpusaeT cieaytoumne CepTudukaTbl Ha MakeTbl ycayr JlMueHsmapa,

OKa3blBaemble C

MCNONb30BaHWEM MPOrPamMMHOrO  obecneyeHuns, AOCTyNHble A

«CMCOUHAHC» (3Hakn obcny:kmeaHna «CmchuHaHey, «VIVUS», «KoHTakTKpeamT»):

knneHtos OO0 MKK

HanmeHoBaHMe

MepeyeHb 1 KONMYecTso Ycnyr

CpoK peiicteua

PET1+

- YCTHas KoHcyAbTaums BeTepmHapa — 1
- YaaneHHbI 4OCTYN K NPOrpammHOMy obecrnedeHmto

21 KaneHAapHbIM
OeHb

PET2+

- Buaeo-koHcynbtauma — 1
- YAaneHHbl 40CTyN K NporpammHomy obecneyeHunio

21 KaneHAapHbIM
OeHb

PET3+

- YCTHas KOHCybTaumMs BeTepuHapa — 1
- KoHcynbTaums no npaBam BAaZe 1bLa M NepeBO3Ke KMUBOTHbIX — 1
- YaaneHHbIl 4OCTYN K MPOrpaMMHOMY 0becrneyeHuto

21 KaneHaapHbIN
[OEHb

PET4+

- YCTHas KOHCybTaumMs BeTepuHapa — 1
- KoHcynbTaums no npaBam BAaZe bLa U NepeBO3Ke KUBOTHbIX — 2
- YaaneHHbIl 4OCTYN K MPOrpaMMHOMY 0becrneyeHuto

21 KaneHaapHbIN
[OEHb

PET1

- YCTHasA KOHCyNbTaumMs BeTepuHapa — 1
- YaaneHHbIl 4OCTyN K MPOrpaMMHOMY obecrneyeHuto

1 mecay,

PET1_3

- YCTHas KOHcy/ibTauma BeTepuHapa — 3

- Bupeo-koHcynbtauma — 1

- KoHcynbTaluys no npaBam BAae/bla U NepeBO3Ke KMUBOTHbIX — 3
- MHomBMayanbHbI noabop nutaHma — 1

- YOaneHHbln A0CTyN K NporpammHomy obecnedyeHuto

3 mecAaua

PET2

- YCTHanA KOHCyNbTaums BeTepuHapa — 1
- KoHcynbTaumm no npaBam BAaZenbla M nepeBo3Ke XKMBOTHbIX — 1
- YaaneHHbIl 4OCTyN K MPOrpaMMHOMY obecrnedyeHuto

1 mecay,

PET2 3

- YCTHas KOHcy/ibTauma BeTepuHapa — 3

- Bupeo-koHcynbTauma — 2

- KoHcynbTaluus no npaBam BNaebla U NepeBo3Ke KUBOTHbIX — 3
- MHamBMAayanbHbI noabop nuTaHma — 1

- YaaneHHblin 4OCTYN K NporpammHomMy obecnedeHuto

3 mecaua

PET3

- YCTHanA KoHCyNbTaumMs BeTepuHapa — 2
- KoHcynbTaumu no npasam BAaAenbLa U NepeBosKe KUBOTHBIX — 1
- YaaneHHbIl 4OCTYN K NPOrpaMMHOMY obecrnedyeHuto

1 mecsay,

PET3 3

- YCTHas KOHCyibTaumA BeTepuHapa — 3

- Bupeo-koHcynbTauma — 2

- KoHcynbTauma no npaBam BAaZenbla U NepeBo3Ke KUBOTHbIX — 3
- PacwmdpoBska pesynbtaToB aHann3os — 1

- MHamBMayanbHbI noabop nuTaHma — 1

- YAaneHHbl A0CTyN K NporpamMmmHomy obecneyeHunto

3 mecaua

PET4

- YCTHanA KoHCyNbTaumMs BeTepuHapa — 2
- KoHcynbTalpy no npasam BAaAeNbla v NepeBo3Ke MUBOTHbIX — 2

1 mecay,
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- YaaneHHblI 4OCTYN K NPOrpaMMHOMY 0becrneyeHunto

PET4_3

- YCTHaA KOHCyNbTaLMA BeTepuHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTauma no npasam Bnageblia U NepeBo3Ke KUBOTHbIX — 3
- Paclwundposka pesynbTaToB aHanm3os — 1

- MHonBMAayanbHbI noabop NnuTanma — 1

- YAaneHHbl4 4OCTYN K NporpaMmmHomy obecneyeHnio

3 mecqaua

PET5

- YCTHaA KOHCyNbTaLmA BeTepuHapa — 3
- KoHcynbTauum no npaBam BAaLenbLa U nepeBo3Ke KUBOTHbIX — 2
- YOaneHHbln A0CTyN K NporpammHomy obecneyeHunto

1 mecay,

PET5_3

- YCTHaA KOHCyAbTaLma BeTepuHapa — 4

- Buageo-koHcynbTauma — 3

- KoHcynbTauma no npasam BAaZebLa U NePeBO3KE XKMBOTHbIX — 3
- Pacwndposka pesynbTaToB aHaAmnsos — 1

- MHOoMBMAayanbHbI Nnoabop NuTaHma — 2

- YAaneHHbl AoCTyN K NporpammHomy obecneyeHunto

3 mecqua

PET6

- YCTHaA KOHCyAbTaumA BeTeprHapa — 3

- Bupeo-koHcynbtauma — 1

- KoHcynbTaumm no npaBam Bnagenbla M MepeBO3Ke XUBOTHbIX — 2
- YOaneHHbl 40CTyN K NporpammHomy obecneyeHuto

1 mecay,

PET6_3

- YCTHas KOHcy/ibTaumsa BeTepuHapa — 4

- Bupeo-koHcynbTauma — 4

- KoHcynbTaluys no npaBam BAaebla U NepeBO3Ke KUBOTHbIX — 3
- PacwmndpoBKa pe3ybTaToB aHa/IM30B — 2

- NHoMBMayanbHbI noabop NnuTaHmna — 2

- YOaneHHbl A0CTYN K NporpammHomy obecneyeHunto

3 mecAaua

PET7

- YCTHaA KOHCyNbTaumA BeTepmHapa — 3

- Bupeo-koHcynbtauma — 1

- KoHcynbTaumm no npaBam Bnagenbla M NepeBOo3Ke XMBOTHbIX — 3
- YOaneHHbln A0CTyN K NporpammHomy obecnedeHuto

1 mecay,

PET7_3

- YCTHas KOHCy/ibTaumsa BeTepuHapa — 5

- Bupeo-koHcynbTauma — 4

- KoHcynbTaluums no npaBam BAaAe/blLa U NepeBO3Ke KMBOTHbIX — 4
- PacwundpoBKa pe3ybTaToB aHa/M30B — 3

- MHonBMayanbHbI noabop NnuTaHmna — 2

- YaaneHHblit 4OCTYN K NporpammHomMy obecnedyeHuto

3 mecAaua

PETS

- YCTHaA KOHCyNbTaumA BeTepmHapa — 3

- Bupeo-koHcynbTauma — 2

- KoHcynbTaumm no npaBam Bnaaenbla M NepeBo3Ke XKMBOTHbIX — 3
- YaaneHHblit 4OCTYN K NporpammHomMy obecnedyeHuto

1 mecsay,

PET8 3

- YCTHaA KOHCyIbTaLmA BeTepuHapa — 5

- Bupeo-koHcynbTauma — 5

- KoHcynbTauma no npaBam BAaeblia U NepeBo3Ke KMBOTHbIX — 4
- PacwmndpoBsKa pesynbtaToB aHaAn3o8 — 3

- MHanBMayanbHbI noabop NnuTaHmna — 2

- YAaneHHbl A0CTyN K NporpamMmmHomy obecneyeHunto

3 mecaua

PET9

- YCTHas KOHCybTaumA BeTepuHapa — 4

- Bupeo-koHcynbTauma — 2

- KoHcynbTaumm no npaBam BAaZesnbla v NepeBo3Ke KUBOTHbIX — 3
- MHauBMayanbHbIi noabop nutTaHmna — 1

1 mecay,




OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa
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VetP

- YaaneHHblI 4OCTYN K NPOrpaMMHOMY 0becrneyeHunto

PET9_3

- YCTHaA KOHCyNbTaLMA BeTepuHapa — 6

- Buaeo-koHcynbTauma — 5

- KoHcynbTauma no npasam BAagenbla M NepeBo3Ke XKMBOTHbIX — 4
- Paclwundposka pesynbTaToB aHaM3oB — 3

- MHonBMAayanbHbI noabop NuTaHma — 3

- YOaneHHbln A0CTyN K NporpammHomy obecneyeHunto

3 mecqaua

PET10

- YCTHas KOHcyibTauma BeTepuHapa — 4

- Buageo-koHcynbTauma — 3

- KoHcynbTaumm no npaBam BAagenbla v nepeBo3Ke KMBOTHbIX — 3
- MHoMBMAayanbHbI noabop NnuTaHma — 1

- YAaneHHbl4 4oCTyn K NporpammHomy obecneyeHunio

1 mecay,

PET10_3

- YCTHasA KOHCyAbTaluMs BeTepuHapa — 6

- Buageo-koHcynbTauma — 6

- KoHcynbTauma no npasam BAaAe/bla U NepeBo3Ke KUBOTHbIX — 4
- PacwumndpoBska pesynbTaToB aHaAn3os — 3

- MHonBMayanbHbI Nnoabop NnuTaHma — 3

- YOaneHHbl 40CTyN K NporpammHomy obecneyeHuto

3 mecqua

PET11

- YCTHasA KOHCyAbTaluMs BeTepuHapa — 4

- Buaeo-KoHcynbTaums — 3

- KoHcynbTaumu no npasam BAaAe/Nbla 1 NepeBo3Ke KUBOTHbIX — 4
- MHomBMAayanbHbI noabop nuTaHma — 1

- YaaneHHblt A0CTYN K MPOrpamMmmHomy obecnedyeHuio

1 mecay,

PET11_3

- YCTHas KOHCy/ibTaumsa BeTepuHapa — 7

- Bupeo-koHcynbTauma — 6

- KoHcynbTalus no npaBam BAaAe/1blLA U MEPEBO3KE KMBOTHbIX — 4
- PacwmnpoBKa pe3ybTaToB aHanM3oB — 4

- MHonBMayanbHbI noabop NnuTaHmna — 3

- YOaneHHbln A0CTYN K NporpammHomy obecrneyeHuto

3 mecAaua

PET12

- YCTHas KOHcy/ibTaumsa BeTepuHapa — 5

- Bupeo-koHcynbTauma — 4

- KoHcynbTaumm no npaBam BAafe/1bLa v NePeBO3Ke MMBOTHbIX — 4
- MHonBMayanbHbI noabop NnuTaHmna — 2

- YOaneHHbln A0CTyN K NporpammHomy obecnedeHuto

1 mecay,

PET12 3

- YCTHas KOHCy/ibTaumsa BeTepuHapa — 7

- Bupeo-koHcynbTauma — 7

- KoHcynbTaluus no npaBam BAaAe/bla U NepeBo3Ke KMBOTHbIX — 4
- PacwmnepoBKa pe3ybTaToB aHann3os — 4

- MHonBMayanbHbI noabop NnuTaHma — 3

- YaaneHHblit 4OCTYN K NporpammHomMy obecnedyeHuto

3 mecAaua

PET13

- YCTHaA KOHCyIbTaLmA BeTepuHapa — 5

- Bupeo-koHcynbTauma — 4

- KoHcynbTaumm no npaBam BAaZenbla v NepeBo3Ke KUBOTHbIX — 5
- MHanBMayanbHbI noabop NnuTaHmna — 2

- YAaneHHblt A0CTyN K NporpamMmmHomy obecneyeHmnto

1 mecay,

PET13 3

- YCTHas KOHcybTaumA BeTepuHapa — 7

- Bugeo-koHcynbTauma — 6

- KoHcynbTauma no npaBam BAae/blia U NepeBo3Ke KMBOTHbIX — 4
- PacwmndpoBsKa pesynbTaToB aHaAn308 — 5

- MHanBMAayanbHbI noabop NuTaHna — 4

3 mecaua
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OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa VEt

- YaaneHHblI 4OCTYN K NPOrpaMMHOMY 0becrneyeHunto

- YCTHaA KOHCyNbTaLMA BeTepuHapa — 6
- Buaeo-koHcynbtauma — 4
PET14 - KoHcynbTaumm no npaBam Bnageniblia U nepeBo3Ke XUBOTHbIX — 5 1 mecay,
- MHanBMAayanbHbI noabop NuTaHma — 3
- YOaneHHbln A0CTyN K NporpammHomy obecneyeHunto

- YCTHaA KOHCyNbTaLmA BeTepuHapa — 7

- Buaeo-koHcynbtauma — 7

PET14 3 - KoHcynbTauma no npasam BAagenbla M NepeBo3Ke XKMBOTHbIX — 4
- Paclwundposka pesynbTaToB aHaM30B — 5 3 mecAua
- NHonBMAyanbHbI Nnoabop NUTaHua — 4

- YaaneHHbl 4OCTyN K NporpammHomy obecnedeHmio

- YCTHas KOHcyibTaumsa BeTepuHapa — 6
- Buaeo-koHcynbtauma — 5
PET15 - KoHcynbTaumm no npaBam Bnagenbla M mepeBOo3Ke XUBOTHbIX — 5 1 mecay,
- MHoMBMAayanbHbI Nnoabop NuTaHma — 3
- YAaneHHbl 4OCTyN K NporpammHomy obecneyeHunio

- YCTHas KOHCy/ibTaumsa BeTepuHapa — 7
- Bupeo-koHcynbTauma — 5
PET16 - KoHcynbTaumm no npaBam Bnagenbla M MepeBO3Ke XMBOTHbIX — 5 1 mecsay,
- MHonBMayanbHbI noabop NnuTaHma — 3
- YOaneHHbln 40CTyN K NporpammHomy obecneyeHuto

- YCTHas KOHCy/ibTaumsa BeTepuHapa — 7
- Buaeo-koHcynbTauma — 6
PET17 - KoHcynbTaumm no npaBam Bnagenbla M NepeBOo3Ke XMBOTHbIX — 5 1 mecsay,
- MHonBMAayanbHbI Nnoabop NUTaHna — 4
- YOaneHHbl A0CTYN K NporpammHomy obecneyeHuto

- YCTHaA KOHCyAbTaumA BeTeprHapa — 7
- Bupeo-koHcynbTauma — 6
PET 18 - KOHCcynbTauyMm No npaBam BAALE/bLA M NEPEBO3KE KMBOTHbIX — 6 1 mecay,
- MHonBMAayanbHbI Nnoabop NUTaHua — 4
- YOaneHHblin A0CTyN K NporpammHomy obecnedyeHuto

2. CroumocTb [akeToB ycayr onpeaenseTcd MHAMBUAYaNbHO B 3aBMCMMOCTM OT COOTBETCTBytoLlero MakeTa
YC/YT U yKasbiBaeTcsa B CepTudunKaTe.

3. Hactosuiee lNpunoxeHne ABNseTcs HeoTbemaemoi Yactoto OdepTbl, onybankoBaHHOM Ha CaitTe u/wam 8
Mo6MAbHOM MPUNOKEHUMN.

4.  HacToswee MMpunoxkeHue BCTynaeT B cuAy C AaTbl onybavkoBaHua Ha Caite u/mam B8 MobunbHom
MPUNOKEHNM.



