OdepTa Ha 3aKNtOYEHME NNLLEH3MOHHOIO 40roBopa

O®PEPTA
Ha 3aK/IDYeHUe IMLUEH3MOHHOIO Aorosopa ana knmeHtoe 000 MKK «CMCOUHAHC»
(3Hakm obcnykuBaHMa «CMchuHaHC», «VIVUS», «KoHTaKTKpeauT»)
(nanee - «Odepra»)

O6ulecTBo ¢ orpaHM4YeHHOMN OTBETCTBEHHOCTbIO "Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KNN: 772901001, topuanueckunin agpec: 119192, r. Mocksa, MuuypuHckuii np-KT, 4. 5, od. N210), umeHyemoe B
nanoHenwem «JlMueHsmnap», obasyeTcA NpeAoCTaBUTb YAANEHHbIM AOCTyN K NporpammHomy obecneyeHuto, C
MCMONb30BaHMEM KOTOPOro OKa3bIBAKOTCA topuandeckmne yeayrm dusmdyeckomy auuy, asasowmmea Knnentom 000
MKK «CMCOUHAHC» (3Haku obcnyskumsanua «CmcounHaHey, «VIVUS», «KoHTakTKpeanT») 1 NpuHABLLEMY YCI0BUA
HacToAlEen odepTbl, UMEHYEMOE B Aa/ibHeNWEM «JIMLEH3UATY.

Pasgen |. OcHoBHble NoNOXKeHUA

CratbAa 1. TepMUHbI M onpeaeneHuns, ucnonosyemole B Odepre

Bce 3aronioBku pasaenos (ctatert) ucnonbaytotcs B OdepTe UCKAUUTENBHO A1 YA0DCTBa UCMO/b30BAHUA
(MpouTeHMs) nocneaHUX U HUKaK He BAMSIOT Ha To/IKoBaHMe ycnosuin OdpepTsi.

NporpammHoe obecneyeHue - nporpamma o418 IBM «CepBUC OHNAMH KOHCYbTaLMI C MCUXO0roM Buncu

(ViPsy)», npuHagnexawas /IMueHsvapy v 3aperMcTprpoBaHHas B Peectpe nporpammHoro obecrnedeHuna Ne23051 ot
«28» uioHA 2024 ropa, AOCTYyN K KOTOPOW NpefocTaBaseTcad yepes WMHTepHeT 6e3 yCTaHOBKM (CKauMBaHWA)
9K3emMnnfapa, peanu3ylolan aBTOMATMYeCKytd MNodadvy 3adaBKM Ha MNOJlyd4eHMe MNCUXON0TMYECKON MOMOLLM,
obecneunBas opraHu3aumio 06pPaboTKM 3aABKM W NpenocTasnaa KaveHTy pesyabtaT obpaboTky, BKAKOYaA
NOArOTOB/IEHHbIE MCUXONOTMYECKMEe 3aKNtodeHnsa B chepe NCUXON0rMn UAN UHAMBUAYANbHblE PEeKOMeHAaUMn Mno
YYHWEHMIO MCUXO3MOLMOHANIBHOTO COCTOAHMA.

OdurumnanbHbI carT InueHsmnapa (Cant) — nHbOpMaLMOHHBIN pecypc (KaHan) KOMMYyHMKaLMK JInLeHsnapa

c /lMueHsmMaTamu, pasmelleHHbIi B cBOOOAHOM A0CTyne B CeTUM UHTepHeT no aapecy: https://vipsy.online/,

coaepKalnin 4OCTOBEPHYIO, MOHYIO W aKTyaslbHYyt0 MHPOPMALMIO O NMporpaMmHOM obecnedyeHnn, OKasblBaeMbIX
Ycnyrax, rapaHTMM MNOAyyYeHua YCAyrn Hag/exallero KadecTBa M COXPAHHOCTM KOHOUAEHUMANbHBIX AaHHbIX
JInueHsnaTos.

Mo6unbHoe NpuaoXKeHMe — nporpammHoe obecnedyeHne, aganTuposaHHoe noa naatdopmebl i0OS 1 Android,

npuHagnexalliee JinueHsnapy.

CepTnduKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLEHNE, MO MHON BapuaHT BU3yanmsaumm (Hanpumep,
KopobKa, KapTa, BMW3WTKa, CMC-cooblleHMe), MNOATBEPKAAIOWIME 3aKNOYEHWE SIMLEH3MOHHOTO A0oroBopa M
cofepralie Homep NMUEH3MOHHOTO A0roBopa, ATy ero 3aK/lloyYeHWs, Hamno/HeHWe, HaMMeHOBaHMe U CPOK
nencteua. CepTuounkat nepenaetcs SIMueHsmaTy Ha BymaxkHOM HocuTene NMMbo HanpaBAseTCs B 3NEKTPOHHON popme
Ha COODOLIEHHbIN aapec 3/1EKTPOHHOM NoYTbl, AMb60 Homep TenedoHa, AMHBO B JIMYHbIN KabuHeT Ha CanTe wam B
MobunbHom npunoxeHun. ®opma CepTuduKaTa ycTaHaBnmBaeTca JIMLEH3MAPOM M MOXKET ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOpPAJKE.

MaKeT ycnyr — 3To HEeCKOIbKO YCAYT B chepe NCUXON0rMm, 06 beIMHEHHbIX B KOMM/IEKC, MPeaoCTaBaAAeMbIX Ha
OCHOBaHUW HacTosuero [loroBopa. MakeTbl yCaAyr ABAAETCA HEOTbEMIEMOM YacTblo SIMLEH3MOHHOIO A0roBopa M
yCTaHaBAMBatoTCA B [punoxKeHnax K Hactoawen OdepTe.

NOEHTUPUKATOP — YHMKANbHBIV HOMeP JInLieH3naTa B cucTeme yyeTa JInLeH3napa, TOXRAECTBEHHbIN HoMepy
norosopa ¢ /lnueHsnatom. MaeHTudukaTopom sasnsetca Homep CeptudukaTa.

JINLLEH3WMOHHBIN NAaTEX — IEeHEKHbIEe CPeACTBa, BHOCUMbIE /IMLEH3MATOM 33 UCNO/b30BaHME NPOrPaMMHOro

obecneyeHunn, npasoobnagaTenem KOTOporo AsaAseTcs JIMUeHsuap, B pasmepe, OnNpeaensieMoM CTOMMOCTBIO
BbibpaHHOro [lakeTa ycnyr. JIMUEH3MOHHbLIM naaTexx BHOCMTCA JIMUEH3MATOM B KayecTBe naaTel 3a nepuoa
npenocTasaeHna JMueHsmaTy AocTyna K nporpammHomy obecneyeHuwio B TeYeHWe CpoKa, onpeaensemoro
BbIGPaHHbLIM aKeTom ycnyr.

3anpoc JlMueHsnata (3anpoc) — ycTHoe MAW NUcbMeHHoe obpallieHue JlMueH3naTa, HanpaBieHHoe Ha

noayyeHune Ycnyrm C NOMOLLbIO MPOrpamMHOro obecnedyeHuns, cofeprkaliee BCO Heobxoammyto MHbopmaumio,
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nokenauus JlueHsmaTa K pesynbTaTy OKasaHWs yCayr U COCTaBfeHHoe B GopmMe, COOTBETCTBYIOLWEN TpeboBaHUAM,
YCTaHOB/IEHHbIM JIMLLEH3NAPOM.

AKUENT — nosiHoe 1 6e30roBOPOYHOE MPUHATUE BCEX YCNOBUIA HacTosAlen OdepTsl, MpunoxeHuit k OdepTe,
a TaKXKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ony6/IMKOBaHHbIX Ha CaitTe M B MOBUALHOM NPUAOKEHUN,
JIMLeH3MaTOM NyTEM BbIPAXKEHWA COTNacua Ha 3akouYeHne [JoroBopa Ha ycioBusx HactoAwen OdepTbl mocpeacTBoM
NOIHOM OMNAaThl IMLEH3NMOHHOTO NaaTexa JlnueHsnapy.

JINYHBIN KabUHET — 3TO nepcoHasbHbIA pasden, HaxogAawmnca Ha CaiTe/MoBUNbHOM MPUNONKEHMUN W
OatoWmii A0CTYN K OTCAexuBaHuio npuobpeTeHHbix MaketoB Ycayr wu/unn CepTuduUKaToB, CO3AaHHbIX 3afBOK U
3arpyeHHbix JokymeHToB JInueHanata. JIMueH3snaT umeeT Aoctyn K JIM4yHoMy KabuHeTy Ha Ntobbix yCTPOMCTBaX,
BBeAA HOMep MODBUAbHOrO TenedoHa M KoA, MOMYYEHHbI M3 CMC-OnoBelleHMs. JIMYHbIM KabuHeT aocTyneH
NCKAOYMTENbHO JInLeH3maTy B TedeHWe CpoKa AeicTenA [loroBopa 1 Nocie ero OKOHYaHuA.

LieHTp 06cnykmnBanHma (LLO) — KpyraoCyToUHbIM KaHaa KOMMYHWKaUmMu ¢ JlueHsnaTamm no TenedoHy. Onsiata

3a OCYLLECTB/IEHME 3BOHKOB NPON3BOAMTCA JINLEH3MATOM COrIacHO Tapudam TesiedoHHOro onepaTopa JIMueH3maTa.

MNapTHep — /ML, OcyLWEeCTBAALLEE NpuB/eYeHUe JINLEH3MATOB Ha OCHOBAHWM 0roBOpa C JIMLEH3MAPOM.
NHdopmaumsa o MNapTHepax yKasbiBaeTca B [1puaoKeHnax K Hactosen OdepTe.

Cneupnanunct — coTpyaHvK JInLeH3napa uam MHoe ML, C KOTOPbIM JIMLEH3MAP 3aK10UM COOTBETCTBYHOLMIA
[0roBop, BNaAeWMA HE0B6X0AMMOM KBaMPUKaLMEN M HENOCPEACTBEHHO NPeAOCTaBAfOWMIA Yeayrn JinueHsnaTam
C MCNO/Ib30BaHWEM NMPOrpaMMHOro obecneyeHns JInueH3napa.

Ycnyru 8 chepe NcUX0N0ornm, yeayrm — KOHCYIbTaLuum, BUAEO KOHCYIbTalUMM U MPOYME YCAYTW, KOTOpble MOTyT

6bITb MoNyYeHbl J/IMLEH3MATOM B pesy/bTaTe MCMo/b30BaHWsA [porpammHoro obecnedeHus JinueHsumapa. MonHbIN
nepeyeHb yCayr coaeputcs B Mpunoxkeruax kK OdepTte, ABASIOWMXCA HEOTHEMIEMON €€ YaCTblO.
PYKOBOACTBO NONb30BATENA — OKYMEHT, COAEPMKALLMI MHCTPYKLMIO KOHEYHOTO No/ib30BaTeNs (/lnueH3naTa)

no pabote c rpadpunyecknm obleaoCTYNHbIM MHTEPdEecom Mporpammel ana 3BM «CepBUC OHNAMH KOHCYAbTaLMIA C
ncuxonorom Buncu (ViPsy)».

Cratba 2. NpegmeT gorosopa

2.1. /IMueHsmap obs3yeTcA NpeaoCcTaBUTb yAaneHHbIM AoCTyn K MporpaMMHOMY O0becrneyeHuto U oKasaTb
NivueHsmaty ycnyrm 8 chepe NcrMxoaorum, Bxoasalime B BbIOpaHHbIN MakeT Ycayr, ¢ Ucnosb3oBaHnem NporpaMmHoOro
obecneyeHus /lMueHsmapa, a JIueHsmaT 06s3yeTcs onNaTUTb UX B MOPSAAKE, ONpeaeNeHHbIM HaCTOSALLMM 40FOBOPOM.

2.2. B cBA3M C Tem, YTO B MPOLECCE OKazaHMA YC/Iyr MCMOAb3YHTCA TEXHOAOMMKW MO aBTOMaTM3auumn u
KOMMAEKCHOro MHGOPMaLUMOHHOTO obecneyeHms NPOLLECCOB MPU OKasaHWM MOMoLWM B chepe NCMXOoa0rnM, onaata
YCIYTr OCYWecTBAAeTcA B BWAE JIMUEH3MOHHOIO MN/aTea 3a WCMO/Mb30BaHWe nporpammHoro obecnedyeHus,
npaBoobiagaTenem KOToporo aBaseTca JinueHsnap.

2.3. MpuHumasa OodepTy, /INUEH3MaT TeEM CamMbiM MOJHOCTbIO M HE30roBOPOYHO MPUHMMAET MOJIOKEHMS
Mobbix Mpunoxkennin kK OdepTe, a TakKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M OMyb6AMKOBAHHbIX Ha
Caitte/MobUNLHOM NPUNOSNKEHNN.

2.4. JIMueH3MaT BHOCUT NIMUEH3NOHHBIM NAaTeX eAMHOBPEMEHHO B pa3mepe BblbpaHHoro MakeTta ycnyr
n/MAn BbIBPAHHOM yCAyrM B A€Hb 3aKNt0YEHNA A0roBopa. Bce naaTexun nponssoastca B pyonsax PO.

2.5. JIMueH3naT HacTOAWMM MOHUMAET M COTNAWAETCA C TEM, YTO NPKU yaaneHun JIMyHoro KabuHeTa no
nobolt npuunHe B cooTeeTcTBUM c OdepTol, AaHHble M UMHbOPMauMsa, XpaHsauimecs B JIMyHOM KabuHeTe,
YHUUTOXKAIOTCA MO MCTeYeHMe CpoKa B COOTBETCTBMM C  [loauTuKoM KoHduaeHumansHocTM JlnueHsunapa,
onybanKkoBaHHOM Ha CaiTe M B8 MobuabHOM NpuaoKeHnn. Mpn aTom JIMLEeH3nap He HeceT OTBETCTBEHHOCTM 3a
Mnoboit yulepb, notepn uU/mMam ybbITKM, KOTOpPble MOTYT BO3HWMKHYTb Yy JIMLEH3MATa B CBA3M C TaKMM yaaneHuem
JInuHoro KabuHerTa.

2.6. NvueHsmap n Cneupanuct JinueHsmapa, ncnonbya MporpammHoe obecneyeHne, He OKasblBAOT U He
NpeaocTaBAsoT MeAUMUMHCKME YCAYrM, He BblAaloT PeuenToB, He OCYWEeCTBAAT HasHayeHne MeaMLMHCKMX
npenapaToB, He 3aHMMalOTCA NevyebHOW UAM KakoW-1Mbo AOpYro MeAMUMHCKOWM NPaKTUKOW, a TaKKe He
KOHCY/NIbTMPYIOT B 061aCTV MeAMUMHbI M CMEMKHbIX C Helt obnacTeit.
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2.7. IMueH3nat NoaAHOCTbIO OCO3HAEeT, YTo JlnueHsnap n Cneumanuct JInueHsnapa HU NpU Kakmx ycnoBmAx
He MOXEeT HeCTM W He HeceT OTBETCTBEHHOCTb 3a Pe3y/bTaT OKa3aHHbIX YCAYr, MOAYYEHHbIA C UCMOAb30OBaHWEM
MporpaMmmHoro obecnevyeHus.

2.8. OCODBeHHOCTbIO UCMOHEHWUA J0rOBOPHbLIX 06A33TENLCTB ABAAETCA OTCYTCTBME FAPAaHTUPOBAHHOMO
pe3ynbTaTa, Tak KaKk MosesHbld 3ddeKT 3aBUCUT He TONIbKO OT npodeccroHanmama JiuueHsmapa u Cneumanucta
JlneH3mapa, HO M OT INYHbBIX KayecTs JInueH3nara.

2.9. B cBA3W C BbILIEU3IOKEHHBIM, BHMUMATENbHO MpOYMTaiTe TeKCT Hactosllen OdepTbl. Ecnm Bbl He
COTMacHbI C KaKMM-IMBO NMYHKTOM HacTosweln OdepTbl, JIMLeH3nap npeasiaraet Bam 0TKasaTbCs OT ee akuenTa.

Pazgen Il. Mopagok 1 ycnosua 3akao4eHUA JIMLEH3MOHHOTO A0oroeopa (ganee — «Jorosop»)

CraTba 3. MNopanok 3aknoueHna 1 aeicteue [loroBopa

3.1. Jorosop mexay J/InueH3naTom 1 JINLEH3NaPOM CHUTAETCA 3aKNHOYEHHbIM U CTaHOBUTCA 06A3aTeNbHbIM
ana obenx CTopoH ¢ MOMeHTa NpuHATUA (akuenTa) /inueHsmnaTom HacTosAwer OdpepThbl. MoAHbIM M 6e30roBOPOYHbLIM
npuHaTUEM JlnueH3anaTom Hactosuer OdepTbl ABAAETCA MOAHAA OnaaTa /IMLEH3MOHHOMO naaTexa JinueHsunapy,
NOATBEPXKAAEMOE MOJIyHeHWEM BO BlaAeHMe 1 nosb3oBaHWe CepTndurkaTa, B TOM YMCAe B SNEKTPOHHOM Buae. Mpu
3TOM JIMueH3MnaT Bnpase ocyLlecTsnaTb obopmaeHne CepTudumKaTta Ha TpeTbe ANLO.

3.1.1. /IMueH3mat moxkeT npuobpectn CepTudumKaT HenocpeacTBeHHO Ha Calte mam B MobunbHom
NPUNOXKEHUW JInLLeH3Mapa nam obpaTUBLLNCE K MapTHepy JTnueH3napa.

3.2. MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/1to4eHns [lorosopa, 3a UCKA0YeHEM Tex NpaB
N 06A3aHHOCTEl, KOoTopble OOBEKTMBHO MOMYT BO3HMKHYTb TO/IbKO MOC/Ae NepBoro obpaleHna JinueHsuaTa.
MomeHTOM 3akMtodeHua [orosopa ABAsAETCS AaTa onaaThbl JIMUEH3MATOM IMUEH3MOHHOTO NiaTexa (MpuobpeTeHns
CepTudukarta).

3.3. /lMueHsmaT (nnbo TpeTbe AMUO 3a JlMueHsMaTa, B T.4. [lapTHEpP) BHOCUT JIMLEH3MOHHbBIA MAaTeX B
KayecTBe npeZonnaTtbl 3a TOT MNepuod, 3a KOTopbld JlMueHsuaT npuobpeTaeT npaso TpeboBaTb OKazaHWA
FOPUANYECKMX YCAYT C UCNOb30BaHMEM NPOrpaMmMHOro obecnedexms JlinueHsmapa.

3.4. Cpok geitcteua CepTudmKaTta onpeaensercs CornacHo BolbpaHHoro JinueHsvatom Maketa ycayr/Yenyrm
N UCHUCNAETCA, HAUMHAA CO AHA, CNefyHOLWEero 3a AHEM BHECEHUA NNLLEH3MOHHOrO NaaTexa.

3.5. Ecan JlnueHsmapom 6blna akTUYeCcKM oOKasaHa Ycayra JIMUeH3maTy C MOMOLLbIO MPOrpaMMHOro
obecrneyeHus, YTo NPMUPABHUBAETCA K HaMUMIO XOTA Bbl 0AHOrO 0bpalleHMs (3anpoca) JInueHsunaTta K JinueHsmnapy,
TO NIMLLEH3MOHHDBIN naaTex JIMueH3naTy no 3assaeHmto o6 oTKase oT [loroBopa He BO3BPALLAETCA HE3aBMCMMO OT
OCTaBLWErocA CPoKa AeNcTBUA NakeTa yCayr.

3.6. Ecau JlnueH3maT He obpallanca 3a okasaHuem Yeayr K JInLeH3napy B nepuos Aenctams NakeTa ycayr,
TO NIMLLEH3MOHHDBIN NAaTeX BO3BPATY He NoAnexuT. Henmcnonb3osaHue JIMLEH3MATOM BCEX YC/YT B TeYeHWe CPOKa
nencTeuna lMakeTa ycayr He ABAAETCA OCHOBaHMEM [/ WUCMOAb30BaHWA CPeacTB, KoTopble Oblav ynaayeHsl
JMueH3maTom, ANs NoAyYeHUa apyrux yeayr JinueHsmnapa.

3.7. AkuenTys HacTosAwyto OdepTy, /IMUEH3MAT NPUHUMAET YC0BUA O Bo3BpaTe CepTUdMKaTa 1 OTKasa OT
[JoroBopa, npeaycMoTpeHHble HacTosAlLen OdepToi.

3.8. Bo3BpaT AeHexHbIX cpeacTB JIMueH3MaTy 3a NpuobpeTeHHbI MakeT ycayr:

3.8.1. Bo3BpaT MONHOM CYMMbl NMUEH3MOHHOIO naateXa 3a onnaty [lakeTa ycayr ocyulecTBaseTcs
NCKNOYMUTENbHO A0 HAaCTyNAEeHUA OAHOMO U3 CNeaytoLLmMx COBbITUIA:

- nctevenue 30 (TpnAaLaTH) KaneHOdapHbIX AHEN C MOMeHTa NpuobpeTeHns CepTudumKaTa (He BKAOYas OHA
MOKYMKM),

- MCNoNb30BaHWe JINLEH3MATOM OAHOM 1 Bonee Ycnyr.

3.8.2. BykasaHHOM B 1. 3.8.1 ciyyae J/lnueH3unaT BNpaBe A0CPOYHO OTKa3aTbeA oT [lorosopa ¢ J/InueH3mnapom,
HanpasuB JIMUeH3Mapy 3anBneHWe (C yKasaHMeM aKTyaslbHbIX PEKBM3WTOB cyeTa JIMUEH3MaTa ANA BO3BpaTa
OeHEeXHbIX cpecTB) 06 oTKase oT JJoroBopa (pacTop:keHun Jorosopa) 04HUM 13 CaeaytoLLmMx cnocobos:

A) 3anoNHMB KOPPEKTHO 3NEKTPOHHY0 GOpMYy, pasMelleHHyto B ceTu WHTepHeT Mo agpecy:
https://forms.yandex.ru/cloud/62d1229¢1061a63cf79d2a0e/;

B) B cnyyae, ecam NoO KakMm-nnMbo npuumvHam JIMUEH3MaTy He yAaeTcs 3amnofHUTb Heobxoammyto

3/1EKTPOHHYIO GOPMY, OH MMEET NPaBo HanpasuTb JIMLEeH3Mapy noanucaHHoe 3assneHne o6 oTkase oT Jorosopa Ha
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3NEKTPOHHY0 MoYTy JlnueHsmapa info@vipsy.online uam 3akasHbiM Nucbmom mo aapecy: 123100, ropoa MocKBa,
MpecHeHcKan HabepexHan, nom 12, BalwiHa Penepaums («A»), atax 56, odumc No 1.

3.8.2.1. /lnueHsumaTt He Bnpase TpeboBaTh BO3BPaTa AEHEKHbIX CPEACTB MOCPEACTBOM MNOYTOBOrO NEPEBOAa
N/MAN Ha BCE BUAbI S1EKTPOHHbIX KOLLE/bKOB.

3.8.2.2. K 3aaBneHMt0 B 0653aTeIbHOM NOPAAKE A0KHbI ObITb MPUAOKEHBI CAeaytoLLne AOKYMEHTbI: KOnua
CepTuduKaTa, a TaKKe KoNusa AOKYMEHTa, MOATBEPKAatoLwero onnaTy CepTudmKata.

3.8.2.3. Cpok paccmoTpenus 3assneHua JlvueHsnaTa O AOCPOYHOM pacTopxkeHun [loroBopa v BO3BpaT
OEeHEeXHbIX CPeacTB Ha cveT JInueH3naTta, PeKBM3nTbl KOTOPOroO YKasa B CBOEM 3aAB/eHUM, COCTaBnAeT He bonee 7
(cemn) paboumx AHern ¢ AaTbl NOAyYeHUA SIMLEH3MAapPOM MOMHOMO MakeTa JOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2.
HacTosLen OdpepTbl.

3.8.3. B cpoK, yKasaHHbI B M. 3.8.2.3. He BXOAWUT CPOK 0O6paboTKM nnaTeka HGaHKOM, a TaKKe CPOK Mo
YTOUYHEHMO BaHKOBCKUX PEKBM3UTOB JIMLEeH3Mapa, ec/n B 3aABAEHMM OHW YKa3aHbl HE BEPHO.

3.9. JlvueH3naT HeceT MOJIHYKO OTBETCTBEHHOCTb W TFapaHTUMPYeT BEPHOCTb YKa3aHHbIX B 3aABieHUMU
PEKBU3UTOB W AaHHbIX. B cnyyae BO3HMKHOBEHMWA CMOPHbIX CUTyaLMKM, CBA3AHHbLIX C HEMPaBW/bHO YKa3aHHbIMMU
JlneH3maTom peksusnTamu, JSlnueHsnaT 0b6A3yoTCA CBOMMM CUNAMM YPeryMpoBaTh BO3HUKLLME CNOPbI.

3.10. MNMocne BHeCeHMA NOAHOIO AMLEH3MOHHOTO NAaTeXa B TeYeHWe OAHOro MecALa C MOMEHTa NoyyYeHua
CepTudukata /lnLeH3maT BnpaBe OCyLLEeCTBUTb YCTYMKY CBOMX Npas 1 0b6a3aHHOCTEN no JoroBopy UCKAKUYUTENBHO B
NosHOM 0bbeme Mpu YCAOBUWM Hag/Iexallero yBeLOMAeHWA nosyvaTtena npas uM obA3aHHOCTEN B COOTBETCTBMM C
HacToAuwen OdepTo.

3.11. Yctynka npaB M 06s3aHHOCTEN B COOTBETCTBUM C MyHKTOM 3.9. OdepTbl OCYWECTBAAETCA NyTEM
nepefaun CeptudurkaTa M NPUNAraloLLMXCA K Hemy JOKYMeHTOB nnbo yHWKanbHOro Homepa CepTudukaTa B
9N1eKTPOHHOM BUAE NpU yCA0BMM 00A3aTENbHOTO Haa/Nexalllero yseaomaeHms JluueHsmapa. Bo Bcex Takmx ciydasx
JIVLLeH3MaT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepesaBaemoi nHbopmaumm ob Yeayrax.

Pasgen lll. MepeyeHb, 06bem, MOPAAOK U YCNOBUA OKasaHua Ycnyr

Cratba 4. NepeyeHb 1 YyCI0BUA OKa3aHuA Ycayr

4.1. MNepeyeHb M 0BbEM KOHKPETHbIX YCAyr, OKasbiBaembix JIMULEH3MATy, ONpeaenatoTcs BblOpaHHbIM
MaKeToOM yCAyr, M OKa3biBAKOTCA NMOCPEACTBOM MCMO/b30BaHUA NPOTrPaMMHOro obecrnedyeHus JinueHsnapa, BKYas
JInuHbI KabuHeT Ha OduLmanbHOM cainte n/uav 8 MoBUILHOM NPUAOKeHUN JTnugH3napa u/unm TenepoHHyIo CBA3b.

4.2. Ycnyrv npeAocTaBnstoTCA B COOTBETCTBMM M Ha OCHOBaHMK Npasa Poccuiickot ®eaepaumm, B TOM Yncne
MPVHUMNOB M HOPM MEXAYHapOoAHOro Npasa, ABAAOLLIMXCA COCTaBHOM YaCTblo POCCMIMCKOM NMPaBOBOM CUCTEMDI, a
TaK¥Ke CNOMKMBLUENCA NPABONPUMEHNTENBHOM NPAKTUKM.

4.3. Ycnyrm npeaocTaBasaoTcs Npy yCA0BUM MYHOTO obpalleHuna JInueHsmnaTa, B ero nosb3y, YTo o3HavaeT
NMYHYIO €ro 3auMHTepecoBaHHOCTb B Pa3pelleHMM BO3HMKLLEN Yy HEero npaBoOBOM CUTyauuW, B KOTOPOW OH
HemnocpeacTBEHHO ABAAETCA OA4HOM U3 CTOPOH.

4.4. Ycnymv npegoctaBaaoTca no 3anpocam JlMueHsmaTa (MUCbMEHHbBIM MAM YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHWAM, yCTaHaBAMBAEMbIM JIMLLEH3NAPOM, C MUCMNOTb30BaHMEM NPOrPaMMHOro obecnedyeHuns JinLeHsmapa.

4.5. HeobxoAMmbIM yCNnOBMEM OKalaHua JIMUEH3MaTy YCayr C  WCNofb30BaHMEM MPOrpaMMHOro
obecnevyeHuna aBnseTca naeHTMdMKaums JinueHsmnata. Mpoueaypa naeHTUdMKaUMM JMueH3naTa 3aBUCUT OT GOPMBbI
obpalleHna K JivueHsuapy. lNpu obpalleHnn no TenedoHHOM NuHWMM JIMueHsmaT o0bs3yeTca HasBaTb HoOMeEp
Ceptndukata. Mpu aTom, ecam y Cneumanucta JIMUEH3Mapa BO3HMKAM OOOCHOBAHHbIE COMHEHMA B TOM, 4TO
obpaTtusLIeeca 3a NoayYeHnem YCayrm Muo, 4encTBuTebHO, ABASETCs JIMLEeH3MaTOM, OH BNpase 3a4aTb J/InLeH3maTy
O0NONHUTE/IbHbIE BOMPOCHI, NO3BONAOLLME YCTPAHUTL BO3HMKLLNE COMHEHMS.

4.6. Ycnyrm oKasbiBatoTcA  JIMUEH3MApOM Ha  A3blKe, ABAAIOWEMCA [OCYAAPCTBEHHBIM B CTpaHe
MEeCTOHaxoXAeHns JInueHsnapa, v ¢ UCNoAb30BaHMEM NPOrpaMMHOro obecnedveHus JinueHsmapa.

Cratba 5. Cpoku 1 NOPAAOK OKazaHWsa YCAyr € UCNO/b30BaHUEM NPOrpamMmmHoro obecneyexus JinueHsuapa
5.1. CpoKu oOKazaHMA YCAyr HauMHaOT MCYMCAATLCA C MOMEHTa ¢uKcaumu 3anpoca JlMueHsunaTta
JInueHsnapom.
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5.2. B cnyyae yTtoyHeHus 3anpoca (NpenocTaBAeHUA [LOMOAHWUTEsIbHBIX MaTepuasnoB, LOKYMEHTOB,
M3MEHEeHMA 3anpoca), TeYeHne CPOKOB OKa3aHMA YCayr HauMHaeTca C MOMEHTa NOCTyneHMs yTOYHEeHHOro 3anpoca
(mocTynneHna AONONHUTENbHBIX MaTEPMANOoB, JOKYMEHTOB).

5.3. NMopagok npefocTaBneHma yeayr:

5.3.1. Ycaymm npepoctasnaotca JinueHsnapom exeaHesHo 8 nepmog ¢ 09:00 go 21:00 no MOCKOBCKOMY
BpeMeHU, Mpu yCI0BUN NpeaBapUTENbHOMO COrNacoBaHMA BPEMEHM NPOBEAEHMNA KOHCYAbTaLMN C JIMLEH3NAPOM.

5.3.2. ina nonyyeHuna onpeaeneHHon Ycnyrm us Maketa ycayr JinueHsmaT B pasaene «Ycayrm» JIM4HOro
KabuHeTa, Haxoasuleroca Ha OduumanbHOM cainTe an B MobunbHOM NPUAOKeHUW JIMLeH3napa, oTmedaeT Yeayry,
KOTOPYIO OH ¥KenaeT Nosly4ynTb, nam obpallaetcs cpeacTsamm TenedoHHom csasm B LleHTp obeayxkmsanms (LO).

5.3.3. [pn obpauwieHunn JIMueH3mnata 3a nosydyeHem onpegeneHHon Ycnyrm u3 [aketa ycayr yepes
JINYHbIN KabuHeT Ha CalTe:

5.3.3.1. B pa3zgene JinyHoro kKabuHeTa «Ycayrn» JIMLUEH3MAT HaXKMMAET Ha akTUBHbIN MNakeT ycayr uamn Ycayry,
B BbICBETUBLLEMCA AMANIOrOBOM OKHe BblbMpaeT AoCTynHyto Ycayry u B rpade «Bauw 3anpocy», KOTopas nossaseTcA
nocse Bblbopa Ycayru, JInLeH3naT KpaTko onucbiBaeT cyTb obpalleHus (Bonpoca).

5.3.3.2. C nomouibto GyHKUMM «TpuKpenuTb dann» JinueHsnaT, npn Heob6XOAMMOCTU 1 B 3aBUCMMOCTM OT
BbIOPaHHOM YCAYrn, MOXKET HanpasuTb JILEH3Mapy AOKYMEHT, HEOOXOANMbIV 414 NPeOCTaBNEHNA eMy BblIOpaHHOM
Yenyru.

5.3.3.3. llocne ocyuWecTBNeHMA OMUCAHHbIX AENCTBUM JIMUEH3MAT C MOMOLWbO OYyHKUMM «HauaTb»
HanpasAaaeT J/InueH3napy 3anpoc Ha NosyveHue BolIbpaHHON Yeayru.

5.3.4. Mpwn obpalleHnn JInueHsmaTta 3a nosydeHmem onpeaeneHHomn Yeayrm us MNaketa Ycnyr yepes JInuHbIn
KabunHeT B MOBUIbHOM MPUNOKEHNN:

5.3.4.1. B pazgene «Mowu Ycnyrm» JInueH3naTt HaXkMMaeT Ha KHoMNKy «CTapT», B BbICBETMBLLMMCA AMa0r0OBOM
OKHe JInueHsmaT BbibupaeT Yeayry us MakeTa Ycayr, KpaTKo OMMCbIBAET CyTb 0bpallieHus (3anpoca).

5.3.4.2. C nomoLbto dyHKUMK «Mpukpenuts pain» B pasgene «Yat» JinueHsmat, npyu HeobxoAMMOCTH U B
33aBUCMMOCTM OT BbIGPaHHOWM YCayrn, MOXeT HanpaBuTb JTMLEeH3Mapy LOKYMEHT, HE0HBX0ANMbIN ANA NpefoCTaBAeHsA
emMy BblbpaHHOM Ycayru.

5.3.5. MNpwu obpalleHmm JInugH3smaTa 3a nosydeHem onpeaeneHHon Yeayrm ns lMNaketa ycayr 8 LIO:

5.3.5.1. LLO ocyuiecTBAseT NpoBepky cobntoaeHna JIMLeH3MaTOM CPOKa Ha NosydYeHne YCayr U Hanudume y
JIveH3maTa He MCNob30BAaHHOTO NPaBa Ha NoJlydeHMe 3aKkasaHHON Ycayrn no npnobpeteHHOMY MakeTy ycayr.

5.3.5.2. B cnyyae HecobntoaeHus JIMLEH3MAaTOM CpoKa Ha noayyenue ycayr, LLO yBeaomnseT ob atom
JlnueHsmaTa.

5.3.5.3. B cnyyae nonyyeHua JinueHsmatom Ycayr no npnobpeteHHoMy MakeTy ycayr B NosiHOM ob6beme 10
obpauenuna, UO ysegomnneT 06 aTom JlnueH3naTa.

5.3.5.4. B cnyyae obpalueHma JInugHsmnaTa B TeYeHWe CPoKa Ha NoaydeHune Ycayr, Hanmuma y JlnueHsmnaTta
HeMCcnoNb30BaHHOMO NpaBa Ha NoJlyYeHMe 3akasaHHoOW Ycnyrn no npuobpeteHHomy MakeTy yeayr, UO npeanaraet
JnueH3smaTy coobwmTb CyTb ero obpalleHums.

5.3.6. MpenocTaBneHne KOHCyabTaUMM C MCNOob30BaHMEM [porpammHOro obecneyeHuns Yepes NYHbIN
KabWHET: Ha oCHOBe MO/y4YeHHOW OT JIMueH3anaTa MHOOPMaLMM OCYLWLECTBAAETCA CPaA3y Ke Noc/ae TOro, Kak byaet
nonobpaH cooTBeTCTBYOWMIA 3anpocy CneumanucT JinueHsnapa. KoHcynbTauma npeaoctaBnaeTcs B TedeHue 24
4acoB C MOMEHTa HanpasaeHua JlMLeH3MaToOM COOTBETCTBYHOLWLEro 3anpoca C MCNoab3oBaHMem [1porpammHoro
obecneyeHus.

5.3.7. lNpepocTasneHne Ycayrm ocyuwecrtsnaerca Cneumannctom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepoctasneHne Ycnyrn JlinueHsmaty. KommyHukauma Cneumanucta € JIMLEH3MATOM OCYLLECTBAAETCA Yepes
nporpamMmmHoe obecnedyeHune JInueHsmapa, srAtoYan JIMYHbIN KabuHeT Ha CaiTe u/mnm 8 MobUAbLHOM NPUNOKEHUN
n/MAn NyTeM UCNONb30BaHUA TeNedOHHOMN CBA3M U/UAW INEKTPOHHOMN NOYTbI.

5.3.8. /lvueH3naT BNpase 3anpocuTb OTMEHY MAN NepeHoC Nt0OON Ha3HAYEHHON KOHCYNbTaLUMM Be3 KaKux-
NMBO M3AEPKEK NN NEHM, B C/lyHae eCiv TaKOM 3anpoc COOTBETCTBYET Caeayolmnm TpeboBaHNAM OAHOBPEMEHHO:

5.3.8.1. 3anpoc 06 oTmeHe MM nepeHoce Ha3HaYeHHOWM KOHCY/IbTalmm COBEpPLIAeTCA He MeHee Yyem 3a 24
4aca A0 HazHaYeHHOW KOHCYAbTauMKM (OTCYET MAET NO YaCOBOMY noAcy JInueH3mapa);
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5.3.8.2. 3anpoc opopmneH nytem HanpasneHus Cneunanucty JMueH3napa COOTBETCTBYHOLLErO COObLLEHNA
yepes lMporpammHoe obecnedyeHne SlMueHanapa, BkaoYaa canlT https://vipsy.online/. liobaa popma cBA3n, Kpome
KaK Yepes MNporpammHoe obecnedeHune n cepsuchbl Caita He MOXKET ObITb yYTeHa.

5.3.9. 3anpoc /lMueH3MaTa cyMTaeTca He AeNCTBMTENbHbIM W/Man  ChneumanucT BMnpase CUYMUTaTb
KOHCYNbTaLLMIO OKa3aHHOM B C/1Y4aAX eCc/u:

5.3.9.1. /lnueHsmnaT 3anpocmi OTMEHUTb UAM NEePEHECTM Ha3HAYeHHY0 KOHCyibTaumio Cneumanncrta meHee
yem 3a 24 yaca (OTCYET MAET MO YaCOBOMY MOACY JINLEH3Napa) A0 Ha3HaYEHHOM KOHCYAbTaLMy;

5.3.9.2. /luueHsmnaT nponycTmn KoHcyAbTaumo 6e3 Kakoro-nMbo npeaynpexaeHna namn AoaxHbIM 06pasom
0pOpPM/IEHHOTO 3aMpoca B pamKax BbILWEONMUCaHHOTO NpaBu/a.

5.3.10. Cneunannct B NpaBe 3aNpocuTb OTMEHY MM NepeHoC N0 Ha3HaYeHHOW KOHCyIbTaumm 6e3 KaKkux-
NnBO M3aepKeK UAN NEHW, B CIyHae eCcv TaKOoM 3anpoc COOTBETCTBYET CaeayoLmnm TpeboBaHNAM OLHOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe UM nepeHoce HazHAYeHHOM KOHCYIbTALUMM COBEPLIAETCA HE MeHee Yem 3a 24
4aca [0 Ha3zHaYeHHOW KOHCYAbTaumMu (OTCYET MAET NO YacoBOMY noscy J/IMueH3napa);

5.3.10.2. 3anpoc odopmneH nyTem oOTnNpaBaeHMa coobueHna JlvueHsmaTy udepes [lporpammHoe
obecneveHue JInLeHsnapa 1 cepsmc caira https://vipsy.online/.

5.3.11. MNpepocTtaBneHne JinueHsnaty Ycayrm nNoATBEPNKAAETCA NMyTeM HanpaBAeHWAa emy yBeAOMIEHWUA
uepes JIMYHblA KabuHeT u/van Ha Homep TenepoHa no CMC, nocsie 4yero OCYLECTBASETCA CruvcaHue
npeaoCcTaBAeHHON YCAYr1 U3 NepeyvHsa HeMCNOAb30BaHHbIX YCAYT No npuobpeTeHHOMY JInLeH3naTom MNakeTy ycayr B
JInyHom KabuHeTe Ha CaiTe uam B MoOBUNBHOM MPUNOKEHUN.

5.4. KoHTpOnb 33 KavecTBOM NpeaoCTaB/eHNa Ycayr:

5.4.1. InueH3napom OCyLLECTB/IAETCA KOHTPO/Ib 3@ Ka4ecTBOM YCayr, npeaoctasndembix Cneumanmcramm
JlveH3smapa, U Mx CooTBETCTBME OBLLMM CTaHAAPTaM OKa3aHMA FOPUANHECKUX YCAYT.

5.4.2. B cnyyae, ecav JluueHsmaT cymTaeT, Yto Yeayrm Bbiam npeaocTaBieHbl eMy He KayecTBeHHO W/wau
npeaocTaBAeHHble YCYrn He COOTBETCTBYHOT OBLLLMM CTaHAAPTaM OKa3aHUA PUANYECKMX yCayr, JIULeH3maT Bnpase
06paTnTbCA K JIMLEH3Mapy € Kanoboi C Mcnonb3oBaHWeM CPeacTB TenedOHHOM CBA3M UM 3NEKTPOHHOM MoYyThl,
pasmeLleHHbIX Ha OduumanbHOM caiTe JinueH3napa.

5.5. Mpegoctasnerue Ycayr JIMueH3Mapom MOMXKeT OblTb NMPWOCTAHOBNEHO B CBA3M C MPOWM3BOACTBOM
HeobXOAMMbIX PEMOHTHbIX U NPOPUNAKTUYECKMX PaboT, a TakKe B C/lyyadax, YCTaHOBNEHHbIX MPaBOM TeppUTOpmM
OKa3zaHuAa Ycayr, o yem JInueHsnaT yBeJOMAAETCA B NOPAAKE, YTBEPKAEHHOM JIMLEH3NAPOM.

5.6. ObpalueHna JinueHsmaTa no Homepy TenedpoHa LJO, a TakKe Yyepes MHble KaHasbl CBA3WM MOTYT ObiTb
3anucaHsbl, 3aPpUKCMPOBaHbI, COXPaHEHbI B LLENAX NOJHOLEHHOIO OCYLWeCTBAEHUA AEATENBHOCT NO NPeSOCTaBAEHWIO
Yenyr. Ocylectsnaa 3anpoc Ha noayyeHune Yeayr, npeaycmoTpeHHbix OdepTol, /InueH3maT BbipaxkaeT CBOe cornacue
Ha cbop, XpaHeHWe, UCMOAb30BaHME, HaKOMAEHME, YHUYTOXEHWE, nepedady 3anuceit pasroBopoB, B KOTOPbIX OH
yyacTtByeT. PacnpocTpaHeHWe 3anmcK pa3roBopa, MHOM MHGOPMALMKM, KacatoLenca nonydeHmua YCayr c yqyactmem
JlnueHsunaTa, 4OoNyCKaeTca TONbKO NOC/e NpeAoCcTaBAeHMA Ha TO MMCbMEHHOTO coriacua JinueHsmaTa.

CraTtbAa 6. MNepuopn okasaHua Yeayr

6.1. Meproa oKasaHWA Ycayr onpeaenseTca cornacHo Bbl6paHHOMY JlMueHanaTom [akeTy ycayr M
WCYMCNAETCA, HAYMHAA CO AHA, CAefylollero 3a [AHEM BHECEHWA JMULEH3MOHHOTO naaTea 3a npuobpeTeHue
CepTundukata, n nctekaet B 24:00 YacoB nocneHero KaieHaapHoro AHA CPoKa.

Cratba 7. [OpAoOK UCUNC/IEHMA CPOKOB OKa3aHua Yeayr

7.1. CpoKM OKazaHMA YCAyr HAYMHAOT MCYMCAATBCA C MOMEHTa NOCTynieHmA 3anpoca JInueHsmaTa.

7.2. MoMeHTOM nocTynneHusa 3anpoca ABAAETCA MOMEHT O UKCaUuMM MNporpammMmHbiM  obecneyeHuem,
BKtOYAs CreumanbHbIMM TEXHUYECKMMKM CcpeacTBamM JlMueH3mapa, 3anpoca B npeaycmoTpeHHom OdepToit
AonycTMMmom  dopmaTte, BKAtOYas cobogeHne JlMueHsMatom Bcex TpeboBaHMM B OTHOWEHUMM 0bbema,
A0CTaTOYHOCTU, AOCTOBEPHOCTM, MPABOMEPHOCTM U WHbIX TPeBOBaHMI B OTHOWEHWW AOKYMEHTOB, CBEAEHWMN K
AaHHbIX. JInueH3nap pernctpmpyeT 3anpockl B PasyMHble CPOKM.
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7.3. B cnyyae yTo4HeHMA 3anpoca TeYeHMe CPOKOB OKa3aHWA YCyr HauMHaAeTCA C MOMEHTa NOCTyNaeHnA
yTO4HeHHoro 3anpoca. lNpu NpeaocTaBAeHUN [LOMNOAHWUTENbHBIX AOKYMEHTOB CPOK HAuMHAeT Teub C MOMEHTa
noay4YeHns NocneAHEro peneBaHTHOro 3anpocy LOKYMeHTa.

7.4. ECv He yCTaHOB/IEHO MHOTO B MONOXKEHMAX (CTaTbAX) HacToswen OdepTsl, To B OdepTe Nos KBapTasiom
NMOHUMAETCA KaNeHZApHbIM KBapTas, Nof MeCcAUeM MOHMMAETCA KaleHAApHbI MecAl, nos AHEM MOHMMaeTcs
pabounit ieHb TEPPUTOPUM OKa3aHMUA YCayr.

CtaTbAa 8. CpoKu OKasaHuAa Ycayr

8.1. Ycayrm no 3anpocam, noctynuewum Ao 09:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHM,
NpeaoCTaBAsIOTCA B 3TOT e pabounit geHb ¢ 09:00 o 21.00 NO MOCKOBCKOMY BpemeHW nyTem TenedpoHHOro
coeanHeHud ¢ JInueH3naTom.

8.2. Ycnyrm no 3anpocam, noctynuewum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NnpeaoCTaBAATCA Ha cneayroumii paboumit aeHb ¢ 09:00 o 21.00 N0 MOCKOBCKOMY BPeMeHM nyTem TenedoHHOro
coeanHeHud ¢ JInueH3naTom.

8.3. Ycayru no 3anpocam, NOCTYNMBLLUMM B BbIXOAHbIE AHW, NPeAOCTaBAAIOTCA Ha Creayownii pabounii aeHb
€ 09:00 o 21.00 Nno MOCKOBCKOMY BpeMeHM nyTem TenepoHHOro coemHeHus ¢ JInueH3naTom.

8.4. B oTaenbHbIX Ciyyasx (Mo Bompocam, TPEeOYLWMM LOMNOAHUTENBHOMO W3yYeHWs, O3HAKOMIEHUS C
MPaKTUKOWN NpUMeHEeHMs 13 061aCTV BETEPMHAPHON MeAMLUMHbI) NpeaocTaBieHne YCayr MOXKET BbITb OTCPOYEHO, HO
B toboM cnyyae He Hosee yem Ha 2 (Ba) KaneHAaPHbIX AHA.

8.5. [na nonyyenus Ycayr JIMueH3naT OOMKEH MMETb COOTBETCTBYHOLLME MPOrpaMMHble M anmnapaTHble
CpefcTBa, B OTCYTCTBME KOTOPbIX He CylecTByeT OOBEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMA 3anpoca Wau
noslyyeHusa pesyabTaTa OKazaHWA YCayr.

8.6. Heobxoaumbim ycnosnem opopmnerusa JlvueHsnMapom 3anpoca Ha nNpeaocTasieHne Ycayr agnsetca
Hanunume y KnueHta percteyrowero CeptndukaTta, nos KOTOPbIM NoApasyMeBaeTcs, B TOM Yncne, obnagaHne Bcemu
NAEHTUOUKALMOHHBIMU JAHHbBIMK, 3@ UCKIOYEHNEM C/ly4aeB HENPABOMEPHOTO 3aBnadeHua CepTudUKaTOM.

8.7. MakeTom ycayr, BbIOpaHHbIM JINLEH3MATOM, MOXKET ObiTb NPEAYCMOTPEH MHOM CPOK OKasaHua Ycayr.
MHble CpOKM OKasaHua YCayr, a Takke OCODEHHOCTU WX WCYUCNEHWMA TakKe MOryT ObiTb NpeaycMOTpeHbl B
MpunoxeHUax K HacToawen OdepTe, NogNeKALWMM NPUMEHEHMIO K [IOrOBOPY C KOHKPETHBIM JTMLLEH3MATOM.

CTaTbAa 9. TpeboBaHMA K BXOAALLMM LOKYMEHTaM

9.1. B cooTBeTcTBUM C OdPepToin 06beEM AOKYMEHTA ONpPeaenaeTca B «CTaHAAPTHbLIX CTPaHMLUAX» UCXoaa U3
9KBMBA/IEHTA YMC/A CUMBOJIOB B HEM YMCY CUMBOJIOB Ha NMOJIHOM CTpaHuLe, HabpaHHOM WpudTom Times New Roman,
Kernp 12.

9.2. HanpasnaemMbl JINLEH3NATOM JOKYMEHT [O/IKEH OTBEYATb CEeAYOLLMM TEXHUYECKMM TPpeboBaHUAM: -
CTaHOapPTHbIM 0bbem AOoKyMeHTa/-0B — He Honee 6 (LWECTM) CTaHAAPTHbLIX CTPaHWL, - MaKCUMMabHbIM 06bem
OO0KYMeHTa B 1toboM cnydae He gonKeH npesbiwath 30 (TpMALATb) CTaHAIPTHBIX CTPaHWUL, - TEKCT AOKYMEHTA A0/IKEH
6bITb XOPOLLO YNTAEM M OTODPAKAEM.

9.3. DNEeKTPOHHbIE OKYMEHTbI MPUHMMAIOTCA UCKAOUYUTENBHO B dopmaTax ¢ pacmnpenunamum txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, joeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpMcbINAEMbIX [OKYMEHTOB MOXKET ObiTb
OrpaHNYeH TEXHUYECKMMM NapameTpamu NpuHMMaemoro JinueHsnapom 3anpoca, o Yyem JIMueH3naT MOXKeT bbiTb
nponHbopMMpPoBaH Npu obpalleHnn K JnueHsmapy.

9.4. B cnyyae, ecnu HanpasneHHbIX JIMLEH3MATOM [JOKYMEHTOB OOBEKTMBHO HeAOCTaTO4YHO ANA
npeaoctasneHuna Cneumannuctom pesynbTaToB OKasaHWA YCayr, NpenocTaBiaeHne 3anpalinBaemon JIMLeH3naTom
Ycayrn npuocTaHaBnMBaeTCa A0 NPeAoCTaBAEHUA AOMNONHUTENbHbIX AOKYMEHTOB. HeAoCTaTOYHOCTb AOKYMEHTOB
onpeaensetca CneumanmcTom.

Pasgen IV. TpeboBaHua kK 06MeHy nHpopmaLmeit

Cratba 10. ConyTcTBYHOWME CBEAEHWMA

10.1. B npouecce npenocTtasneHuna Ycayr /inueHsmaTty MoryT coobuwaTbcsa AaHHble O APYrMX opraHM3aumax,
opraHax W rpaxaaHax (Tpetbu nnua), ux paspaboTKax, NPOAYKTax, NPEANOKEHNAX, B TOM YNCAE KOMMEPYECKOrO



OdepTa Ha 3aK/IH0UEeHME NNLEH3MOHHOMO A0roBOpa

XapaKTepa, CCbIIKM Ha caiTbl B ceTu MHTepHeT (conyTcTBylowana wHbopmauma). YKasaHHble TPeTbM AuLa U
conyTcTaytoWan nHbopmauma He NposepstoTcs JIMLEH3MAPOM Ha COOTBETCTBME TeM WAWM MHbIM TPeboBaHUAM.
JIMueH3map He HeceT OTBETCTBEHHOCTU 3a @HHYIO COMYTCTBYIOLLYIO MHGOPMALIMIO, B TOM YMC/e 3a Ntobble MHEHUS
WAN  YTBEPMKAEHWA, BblPaXKEHHble TPETbMMW NMLUAMW, PEKNAMYy W MNpoyvee, a TaKXKe 3a [0CTYMHOCTb TaKoM
conyTcTaytoLen MHGOPMaLLMM U MOCAEACTBUSA e UCMO/b30BaHNA AN HEMCNOb30BaHMA JIMLEH3NATOM.

10.2. MpenocTaBneHne noboin conyTcTeytollen MHOOPMALMM KOMMEPYECKOTO WAM HEKOMMEPYECKoro
XapaKTepa He ABnAeTcA ee 0406peHNEM NAN peKoMeHAaLUMen CO CTOPOHbI /INLLEeH3Mapa, 3a UCKIIOYEHNEM C/yYaes,
KOraa Ha 3TO NPAMO YKa3blBaeTCA.

10.3. MpuHunmasa OdepTy, J/IMLEH3MAT BblpaskaeT CBOE COracMe Ha BO3MOMKHOCTb MOAYYEHMSA PeKAaMHOM
MHGOPMALIMM B LEAAX WU CAyYaax, Korda HeobxoAMMOCTb TaKOro COracusi mpeaycMOTpeHa MpaBoM Tepputopum
OKasaHuA YCayr C ICNOAb30BaHWEM NPorpammMmHoro obecneyenua JinueHsnapa.

Ctatba 11. TpeboBaHMA K KOMMYHMKaLIMAM

11.1. Homepa TenedpoHOB, afpeca 3NEKTPOHHOM MOYTbl M MHAA KOHTAKTHO-aZpecHas WHdopMalms,
HeobxoaAMmaa AnAa noaydyeHus Ycayr, ycTaHasavBaeTcA JIMLEH3MAapOM W COLEP)KWTCA Ha CalTe, a TaKke B
CepTunduKaTe. B cnyyae M3amMeHeHUA COOTBETCTBYOWEN KOHTAKTHO-34PeCHON MHPOPMALIMM NPUOPUTETHOM ABAAETCA
MHbOPMaLMA, PasMELLEHHAA Ha caiTe. Bce KOHTaKTHble PEKBU3UTHI (HOMepa TenedpOHOB, afpeca 3/JEKTPOHHOM
MoYTbl, PAaBHO KaK /itobble MHble MpefocTaBasemble JIMUEH3MATOM CBEAEHMWA) PacLEHMBAOTCA KaK KOPPEKTHbIE,
npuHagnexawme JIueHsnaty u 4ocTynHble Ans JIMueH3MaTa, B CBA3M C YeM OCyLecTBAeHne TenedOHHbIX U UHbIX
KOMMYHUWKALIMOHHBIX BbI3OBOB, MpPeAoOCTaBleHWe 3SNEKTPOHHOW W WMHOW KOPPECMOHAEHLMM C WUCNOAb30BaHMEM
[3AHHbIX PEKBU3UTOB NPU3HAETCA OCYLLLECTBEHMEM KOMMYHMKALMKN C JTIULLEH3MATOM.

11.2. na oka3aHMA COOTBETCTBYIOLLMX Ycayr CneLmanmcT OCyLLLECTBAAET HE MEHEE ABYX NCXOAALLMX BbI30OBOB
B TeuyeHue 4Yaca Ha TenedoHHbIt HOmep JlMueH3maTa, yKasaHHbIM MM Npu 3anpoce Ha oOKasaHWe Ycayr. [Mpwu
HeOCTYNMHOCTM JINLEeH3MaTa NpU TakMX BbI30Bax YCAyra CHMTAETCA HEe OKa3aHHOW B OTCYTCTBME BUHbI JIMLEeH3Mapa.
JlnueH3smaT Bnpase 06paTUTLCA C aHANOTMYHbBIM BOMPOCOM NMOBTOPHO, B TAaKOM C/ly4ae CPOKM HAaUMHAOT Te4b 3aHOBO.

11.3. MpepocTtaBneHne yBeAOMNEHWI, Pe3yNbTAaTOB OKasaHuA YCAYr, WMHbIX CBEAEHWUIA W AaHHbIX C
MCNONb30BaHMEM APYrMX PEKBM3UTOB [OMYCKAETCA MpW YCNOBUM NPEABAPUTENIbHOrO WX COMacoBaHUA C
JIVLLEH3MAPOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMaLMOHHOMY B3aUMOLENCTBUIO.

11.4. JlvueH3MaT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME COODWaeMbIXx WK
nepecbiNaemblX UM AaHHbIX TPeOOBaHMAM NpPaBa TEPPUTOPMM OKa3aHMA YCayr ¢ MCNOAb30BaHMEM MPOrpaMMHOro
obecneyeHunn JIMUeH3napa, BKAOYAA OTBETCTBEHHOCTb Nepes TPETbMMM ANLAMKM B CyYasX, KOrga NpefocTaBneHme
JINUEH3MATOM TeX MU MHbIX AAHHBIX AN COAEPMKAHNE 3TUX AaHHbIX HAPYLIAET NpaBa M 3aKOHHbIE MHTEPECHI TPETbUX
AL, B TOM YMC/E IMYHbIE HEMMYLLLECTBEHHbIE MPaBa aBTOPOB, MHbIE MHTENIEKTYalbHble NPaBa TPETbUX AUl U/Man
nocAraeT Ha NPUHaZ/NexKallme UM HemaTepuanbHble Bnara.

11.5. InueHsmnap Bnpase yCTaHaBAMBaTb OrpaHNYeHns B 0OMeHe AaHHbIMK ANA BceX JInueH3naTos nmbo ana
OT/Ze/bHbIX KaTeropuit JINLEeH3MaToB (B 3aBMCMMOCTH OT MecTa npebbiBaHMA JInLEeH3MaTa, MPorpammHo-anmnapaTHbIX
CPeACTB, MCMOMb3YyEeMbIX B KOMMYHMKaLIMM), B TOM YMCAE: HaAUdmMe/OTCyTCTBME OTAENbHbIX GYHKLMIA COMYTCTBYOLWMX
Ycayr, MakcMManbHOe KOAMYECTBO TenedOoHHbIX BbI30BOB MM COOOWEHWN, NepeaBaemMbix Yepes 3/MeKTPOHHbIe
CpeacTBa CBA3M, KOTOPble MOryT ObITb OTNPABAEHbI AWM MOAYYeHbl OAHMM JIMUEH3MATOM 33 YKalaHHbIA Nepunoa,
BPEMEHM, MAKCUMabHbIA pasmep MOYTOBOTO COOOLLEHMA, MaKCMMasbHaa MPOAO/KUTENBHOCTb HENPepbIBHOIO
TenedoHHOro/MHOTO  KOMMYHMKALMOHHOTO COeAMHeHWs, chneumanbHble MnapamMeTpbl Nepecbiiaembix Yepes
3NEeKTPOHHbIEe CPeACcTBa CBA3M AAHHbIX.

11.6. JlvuueHsmnap BNpaBe MpekpaTUTb NPMEeM AaHHbIX, HanpasaAembiX JIMLEH3MaTOM B aBTOMATUYECKOM
peXxunme, a TakxKe Nt06ON MHHOPMALMKM, CreHEPMPOBAHHON aBTOMATMYECKM (Hanpumep, MOYTOBOrO Cnama), To ecTb
6e3 1Mcnosb3oBaHMA NPoOrpammHoro obecneveHunsa JinueHsnapa.

11.7. Mpwu MCNoNb30BaHMM NporpammHoro obecnedveHuns SinueHsnapa J/lMueHsnaT He BNpase: nepenasaTtb
Nto6bIM CNOCOBOM AaHHbIE, KOTOPbIE ABNATCA HE3aKOHHBIMM, BPEAOHOCHbBIMU, KNEBETHUYECKMMM, OCKOPOAAIOWMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYIOLLMMMU (AN ABNSIOWMMUMCA NPONaraHAoM) HaCUAME N KeCTOKOCTb, HapyLWatoT Npasa
MHTENNEKTyaNbHOM COBCTBEHHOCTW, MPONaraHAMpYT HEeHaBUCTb WM/UAKM AMCKPUMMHALMIO A0AeR NO PacoBOMY,
3THMYECKOMY, NMONIOBOMY, PE/IUIMO3HOMY, COLMANbHOMY NMPU3HAKaM, COAEPKAT OCKOPHAEHMA B afipec Kakmx-1mbo
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WL, U OPTaHU3auMii, coaepKaT 3NemMeHTbl (MAM ABAAIOTCA NponaraHAoMn) nopHorpadun, pPasbACHAIOT NOPAA0K
M3roToB/eHNA, NPUMEHEHNA NN NHOITO MCNOJ/Ib30BAaHMA HAPKOTUYECKUX BeLLeCTB UM UX aHA/I0roB, B3PbIBYATbLIX
BELIECTB WAM WMHOTO OPYMKMA; BblAaBaTb ceba 3a APYroro 4enosexka WAM nNpeacTaBuTens opraHusaumn u/vam
coobulecTa 6€3 AOCTAaTOUHbIX HA TO NPaB, B TOM YUC/e 33 COTPYAHMKOB JINLEH3Mapa, a TakKe NpUMeHsaTb Ntobble
apyrve dopmbl 1 cnocobbl HE3aKOHHOTO NPeACTaBUTENBCTBA APYIUX INLL; NepeaBaTh 0ObIM CNOcoboM Kakne-1mbo
MaTepuanbl, CofeprKalime BUPYCbl UK APYrMe KOMMbIOTEPHbIE KOAbI, Gaiibl MAK NporpaMmMbl, NpefHasHauYeHHble
ONA  HapyWeHWUs, YHUYTOMEHUA MbOo  orpaHuYeHna  GYHKUMOHANbHOCTM  t0BOro  KOMMbIOTEPHOrO UMW
TENEeKOMMYHMKALMOHHOIO 060pYA0BaHNA, MK NPOrPaMM, A1 OCYLLECTBNEHNA HECAHKLMOHMPOBAHHOIO A0CTyNa, B
TOM 4mMCae NyTeM pasmeLLeHNs CCbIIOK Ha BbilleyKasaHHY MHPOPMaLMIO; - MHBIM 06pa3om HapyLwaTb TpeboBaHUA
3aKOHOZATENbCTBA TEPPUTOPUM OKa3aHMA YCAYT NPU OCyLLECTBAEHNN MHPOPMALIMOHHOTO 0BMeHa C UCMob30BaHMEM
nporpaMmmHoro obecneyeHus /inueHsnapa.

Pasgen V. KoHdnpaeHumanoHas nHpopmaumn

CratbAa 12. MepcoHanbHaa HGopmMauma. NMepcoHanbHble AaHHble J/lMueH3uaTa

12.1. NlvueHsnaT, npuobpeTan MakeT ycayr, BbipaxkaeT CBOe COr/1acMe Ha MUCNOAb30BaHWe JIMLeH3Mapom
CBEZIeHWIN O ero NepcoHasbHbIX AAHHbIX, @ TaKXe WHbIX /1L, CBEAEHWMA O KOTOPbIX NpedocTasun JlMueH3maT, B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Pefepaumm v Ans uenei opraHnsaumm ncnoaHeHuna lorosopa.

12.1.1. /lvueHsmap ocyulectsaseT obpaboTKy NepcoHanbHbiX AaHHbIX JIMUEH3MATa, a TaKKe WMHbIX AnL,
OEeUCTBYIOWMX OT MMeHW JIMueH3MaTa MAM CBeAeHWA, O KOTOpbIX NpeaocTasua JIMUEeH3MaT, B COOTBETCTBUM C
NONIOKEHUAMM [EeMCTBYIOWEro 3akoHoAaTeNbCTBa Poccuickon Pepepaumn O 3alimMTe MEepCOHasbHbIX AaHHbIX,
HacTosLen OdepTbl, @ TaKKe NOKabHbIX aKTOB, MPUHUMAEMbIX JTULLEEH3MAPOM.

12.1.2. JmueH3mnap obpabaTbiBaeT NepcoHanbHble AaHHble JIMLeH3naTa, UHbIX WL, CBEAEHWA O KOTOPbIX
npegocrtasma JlnueHsunar.

12.2. NlneHsmap ocylectsndeT cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX B CAEAYIOWMX Lensx:

12.2.1. NpeHTMdMKauma NinueHsnaTa;

12.2.2. TpepocTtaBneHue JinueHsnaTy NePCOHaANN3NPOBAHHbBIX YCAYT;

12.2.3. YnydweHWe KadectBa Ycayr, yao6CTBa UX MCNOMb30BaHMUA, pa3paboTKka HOBbLIX NPOAYKTOB M YCAyr,
0Ka3blBaEMbIX C MICMO/b30BAHMEM NPOrPaMMHOro obecnevyeHuns JinLeH3mapa;

12.2.4. TposeAeHWe CTaTUCTUHECKMX U UHBIX UCCNeL0BaHMI, Ha OCHOBE 00e31MYeHHbIX AaHHbIX.

12.3. MpuHUman ycnosua HacTosAlel OdepTbl, JIMLeH3naT NONHOCTLIO COrNaLIaeTca ¢ Tem, YTo JInueHsmap
ocyuwecTeaaeT cbop, XxpaHeHWe, UCNOb30BaHWe, CUCTEMATM3ALMIO, HAKOMAEHWe, PACNPOCTPaHEHWE, @ TaKKe MHbIM
obpasom obpabaTbiBaeT NepCoOHasbHble AaHHble JIMLEH3MaTa ANA Leneld, yKa3aHHbIx B N. 12.2 HacToAwern OdepTsl.

12.4. JMueH3Map rapaHTUpyeT, 4YTO CBEAEHMA JIMYHOTO W KOHOUAEHUMANBHOIO  XapaKTepa,
npeaocTasnsemble JIMLEH3MATOM B LeNIAX OKA3aHWUA IOPUAMYECKUX YCayT No MakeTy ycayr, ByayT Ccnonb3oBaTbCA B
COOTBETCTBMU C TPeOOBaHMAMM, NPEABABNAEMbIMMN 3aKOHOAATENBCTBOM Poccuiickon Pepepaumu.

12.5. MepcoHanbHaa nHdbopmauma JinueHsmaTta xpaHuTca n obpabatbiBaeTcs /IMLEH3MAPOM B COOTBETCTBMM
¢ ycnosuammn OdepTbl, AENCTBYIOWMX B OTHOLIEHUM BCEW MHOOPMALMKM, KOTOPYHO JTMLEH3MAP MOXKET NOAYYUTb O
JlvueH3smaTe B NpoLecce N0Ab30BaAHNUA YCNyramm ¢ UCNONb30BAaHWEM NPOTPAMMHOro obecneveHus.

12.6. Micnonb3oBaHMe Ycnyr o3HavaeT 6e30roBopoyHoe cornacue JivueH3maTa ¢ NoNOKEHUAMM HACTOALLEN
CTaTbM U YyKa3aHHbIMM B HeEW ycnoBuamM 06paboTKM ero nepcoHanbHbIX JAaHHbIX, W C  T[lONUTUKOM
KOHdUAEHUMaNbHOCTH JlnleH3napa, onybamMkoBaHHOM Ha CainTe/MoBUAbHOM NPUNOHKEHUN.

12.7. JMueHsunap He 006A3bIBaeTCA NPOBEPATb  AOCTOBEPHOCTb  MEPCOHANAbHOW  MHPOpPMaUmK,
npeaocTaBAsemont JIMUEH3NATOM, U HE OCYLLLECTBAAET KOHTPO/Ib 3@ €ro AeecnocobHOCTbO, OAHAKO MCXOAMUT M3 TOTO,
4TO JIMLEH3MAT NPefoCTaBAAET AOCTOBEPHYIO M AOCTAaTOYHYIO NEePCOHaNAbHYO MHOOPMAUMIO U NOAAEPHKMUBAET 3Ty
MHGOPMALMIO B aKTya/IbHOM COCTOAHMUM.

12.8. /lnueHsmnap cobupaeT U XPaHUT TONbKO Te MepCoHasbHble AaHHble, KOTOpble HeobXoAMMbl ANs
OKaszaHusA YCayr ¢ UICNONb30BaHWEM NPOrpaMmMHoro obecneyeHus JinueHsmnapa.

12.9. XpaHeHwne nepcoHanbHoM MHGOPMaLMKM JTnLEeH3MaTa OCYLWEeCTBAAETCA B COOTBETCTBMM C BHYTPEHHUMMU
OOKYMeHTamun  JInueHsmnapa. B OTHOWEHWW NepcoHasbHOM UMHPOpMaumm  JIMUEH3MATa  coxpaHseTca ee
KOHOMAEHUMANBHOCTD.
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12.10. NvueHsmap BNpase nepefaTb MNepPCOHaNbHYD WHGOPMaumio JlMUeH3MaTa TPeTbMM JuLam B
cnenyowmx cayyanx:

- JluueHsmnaT Bblpa3ua CBOE COrnacue Ha Takue AencTBumsA;

- B cnyyanx, npeaycMoTpeHHbIX 3aKoHoAaTenbCcTBoM Poccuiickoin Geaepaumn.

12.11. JInueH3nap NnprHUMaeT HeobxoaMMble M AOCTAaTOYHbIE OPraHN3aLMOHHbIE N TEXHMYECKME Mepbl ANA
3alUTbl NepcoHanbHOW MHbOPMaLMKM JInLEeH3MaTa OT HENPAaBOMEPHOrO MW CAYyYaiHOrO AOCTyna, KOMMPOBaHMS,
pacnpocTpaHeHMs, a TaKKe OT MHbIX HEMPABOMEPHbIX AENCTBUI C HEN TPETbUX ANL,

12.12. /lvueH3Map TrapaHTMpyeT, u4YTO CBeAEHWA JIMYHOFO UM KOHOMAEHUMANbHOrO  XapaKkTepa,
npegoctasnsemble J/IMLEH3MaTOM B LenAX OKasaHua JIMLeH3napom topuandeckux Ycayr cornacHo lNakeTta ycayr ¢
MCNONb30BaHWEM MpOrpammHoro obecneyenuns, OyayT WCMONb30BaTbCA B COOTBETCTBUM C TpeboBaHMAMM,
npeabABAAEMbIMU 3aKOHOAATEeNbCTBOM Poccuiickon PeaepaLmn.

12.13. JIMueH3maT BbiparkaeT cBOe cornacue JinueHsnapy Ha XpaHeHme MHGopmaLmm o cebe 1 oKasaHHbIX
Yeayrax c ULenblo KOHTPOAA KayecTBa Ycayr, 06paboTKy yKasaHHOW MHbOpMauMy C MOMOLLBO MPOrPamMMHOrO
obecneyeHun, a TakxKe NPOrpaMmHo-annapaTHbIX CPEACTB, BKAOYaA COOp, CMCTEMATU3aLMIO, HAKOMIEHWE, XPaHeH e,
yTOouyHeHWe (0BHOBMEHWE, WU3MEHEHME), UCMO/b30BaHME, PACMpPOCTpaHeHWe (B TOM uucie mepedady, BK/oYan
TPaHCrpaHWYHyto nepeaady), obesnnumearme, 6IOKMPOBAHME N YHUUTOXKEHME NEPCOHANbHbIX AAHHBbIX.

Ctatba 13. UHaa KoHPuaeHUmanbHan nHbopmauma

13.1. K nHOM KoHbMAeHUManbHOM MHbOPMALMKM B COOTBETCTBUM C HacToAwen Odepton oTHOCUTCA
MHPOPMaLMA, ABNAIOLLAACA KOMMEPYECKOM, NPodeccMoHanbHOM, CAy:KebHOM UAM MHOM TallHOM B COOTBETCTBUM C
3aKoHoAaTENbCTBOM Poccuiickol Peaepaumn.

13.2. B npouecce MHGOPMALMOHHOTO OBMeHa B pPaMKax B3aMMOOTHOLUEHMI MO OKasaHuto Ycayr ¢
MCMNO/Ib30BaHMEM MPOTPaMMHOro obecrneyeHus MoXKeT noTpeboBaTbCA Mepedaya Mexay ydacTHUKaMK obmeHa
KOHOUAEHUMANBHON MHPOPMaLMK.

13.3. /ltoboi M3 y4aCTHMKOB MHOOPMALMOHHOIO B3aMMOAENCTBMA MPU MONYYEHUN KOHPUAEHLMANBHON
MHPOopMaLmm 0basyeTcs:

- MCMONb30BaTh 3Ty MHPOPMALMIO TONIKO B OFOBOPEHHbIX B HacTosAwlelt OdepTe UEAX M HUKOrAa He
MCMNO/b30BaTb €€ B KaKMX-IMOO MHbIX Lensx 6e3 npeapapuTeibHOrO MUCbMEHHOTO paspeleHns nepeaaslwero
YYaCTHUKa;

- He nepeaaBaTb 3Ty MHGOPMaLMIO TPETbMM CTOPOHaM He3 NpeaBapuUTeIbHOTO MUCbMEHHOTO paspeLleHms
nepeAaBllero y4yacTHMKa, KpOMe Kak B Cayyasx, Korda 3Ta vHpopmauma: 6bina uam cTana oblien3BecTHON w3
MCTOYHMKA, OTAMYHOTO OT MOJYYMBLUErO YYACTHMKA; Oblna Ha 3aKOHHbIX OCHOBAHMAX WM3BECTHA MNOAYYMBLIEMY
YYaCTHUKY [10 ee MOMyYeHMA OT nepefaBlIero y4acTHMKA; A0/KHA ObiTb PacKpbiTa MOYYMBLUMM Y4aCTHUKOM B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumiickoin ®eaepauum.

Pasgen VI. Npasa v obssaHHOCcTH CTOPOH

Cratba 14. Npaea /InueHsmaTta

14.1. MNonb3oBaTbCA YCAyramMmum B TeHEHME BCEro CPOKa OKasaHuA Ycayr, onpeaenaemoro B COOTBETCTBUM C
BblOpaHHbIM MaKeTOM yCAYr, C MCNONBb30BAHMEM MPOrPamMmHoro obecneyeHms JinueHsmapa.

14.2. CoobuwaTb /InueH3mapy 060 BCex CAy4asax HenpeaocTaBAeHWA YCAyr uau npefoctasnexHus Ycayr
HeHaa/1exKalllero KavyecTBa, a TakKe HEKOPPEKTHOTo 0bpalleHna co cTopoHbl Cneumanmcta JinueHsnapa.

14.3. Mony4aTb HEOBXOAMMYIO M AOCTOBEPHYIO MHbOPMaUMo O JlnueHanape, obbeme NpenocTaBaAAeMblX
Yenyr, a TakKe MHY0 MHPOPMaLMIo, CBA3AHHYIO C NpeaoCcTaBneHnem Ycayr.

14.4. YpanuTb JIn4HbIA KabuHeT, Haxoaawminca Ha Cainte/MobUNbHOM NPUNOXKEHUN, B NODOM MOMEHT Mo
cobCcTBEHHOMY KeNaHuto, Nepenasn B pasaen «Mpodunb» U HaxKaB KHOMKY «YAanuTb JIMYHbIA KaBUHET».

14.5. BepHyTb AeHEXHblE CPeACTBA B C/ly4anX M NOPAAKE, NpeayCMoTpeHHbIX OdepTon.

Cratba 15. O6s3aHHOCTM JIMLEeH3MaTa
15.1. MpepnocTanatb J/IMUEH3MapPy MNOAHYIO W [AOCTOBEPHYHO MHPOPMALMIO B LENAX WUASHTUOUKALUMM K
npeaocTasaeHuUa emy YCAyr ¢ UCNo/ib30BaHMEM NPOrpaMmMHOro obecnedyeHus.
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15.2. Mpu nepeom obpallieHnm K JTMueH3napy NpefocTaBuUTb Heobxoaumyto ans Leneii n. 12.2 HacToAwen
OdepTbl NAEHTUOUKALUMOHHYIO MHOPMALMIO, MPEACTaBAAIOLLYI0 COBOKYMHOCTb YHMKaAbHbIX AaHHbIX, YKa3aHHbIX B
CepTuduKaTte 1 nepcoHasbHOM MHPOpMaUmK JlMueH3naTa, B TOM Ymcae cybbekT PO n ropos, (MHOM HaceneHHbINn
MYHKT), B KOTOPOM MPOXKMBaET /InLeH3MaT.

15.3. He HapywaTb TpeboBaHWI 3akoHoAaTeNbCTBA Poccuitckom ®enepalmu, a Tak»Ke obLLENPUHATBIX HOPM
MOpPanun 1 HPABCTBEHHOCTM NPM 0BpaLLeHnn K JTnLeH3mapy 3a nosydyeHrem YCayr ¢ Mcnosib30BaHWEM NPOrPaMMHOro
obecneyeHus.

15.4. He pgonyckaTb Noib30BaHWe Ycayramm avuamu, He agaaowmmmnca JSlinueHsmaTamm B COOTBETCTBUM C
HacTosLlen OdepTolt.

15.5. MpeaocTasnTb NOHYIO U AOCTOBEPHYHO MHGOPMALMIO O CBOEM NUTOMLE/MUTOMLAX.

15.6. [lpeanpuHATb BCe HeobxoAMmoOe W 3aBucAlWee OT Hero Ana obecneyeHua yYCTOMYMBOrO
TeNeKOMMYHUKALMOHHOIO CoeAMHEHMA B Clydae obpalleHma K SuueH3napy 3a YCTHOM 1 BUAEO KOHCYAbTaLMen.

15.7. O3HakomUTbCA C coaepkaHnem HactoAwen OdepTobl U MNPUNoKeHNUM, onyBANKOBAHHBIX B OTKPLITOM
noctyne 8 ceti MHTepHeT Ha OduumansHom cante/MobunbHOM NMPUNOKEHUN.

15.8. Ecnm He yKka3zaHo MHoe, JInueHsnaTt 0ba3yeTca He LeMOHCTPMPOBaTb, PacNpPOCTPaHATb, Ny6anMKoBaTh,
BOCNPOM3BOAUTb, AyOAMpoBaTb, KOMMPOBATb, CO34aBaTb MNPOWM3BOAHble pPaboTbl, W3MeHATb, NPOAABaTh,
nepenpoAasaTtb, MCMNO/1b30BaTb, AW Nepeaasath B MOObIX KOMMEPUYECKMX M UHbIX LEesx, Ntobyto YacTb Caitta u/wam
nobyto nHbopmaumto, onybanKkoBaHHyto Ha CaliTe JInugH3amapa.

15.9. HecTn WHble 0683aHHOCTW, NpPeayCMOTPEHHble HacToswen OdepToln M 3aKOHOLATENbCTBOM
Poccuiickon Gepepaumm.

Cratba 16. Npasa /IMueH3napa

16.1. MpwuBnekaTb TPeTbMX AUL, ANSA OKa3aHnua YCAyr C MCNOAb30BaHMEM MporpamMmmHoro obecneyeHus
JInueHsnaty.

16.2. MpoBepATb NpeacTaBAeHHYI0 JIMUEH3NATOM MHPOPMALMIO, a TaKKe BbINoSHEHWE JIMUEH3NaTOM
yCcnoBuiA HacToALlen OdbepTsbl.

16.3. lMpunocTaHaBAMBaTb OKalaHue YCAyr Ha Nepuod NPOBEpKM BbINOAHEHWA JIMULEH3MATOM YCNOBUM
OdepTbl NpU BbIABNEHUM OOOCHOBAHHOIO NOA03PEHUA B HAPYLWEHNN JIMLEH3MATOM NONOKEHWI HacToAwen OdepTol.

16.4. OTKkasaTb J/IMLeH3MaTy B Npe0CTaBAeHUM YCAYTM C MCNOAb30BAHMEM NPOrPaMmMHOro obecneyeHus B
CNyYasx, Koraa:

16.4.1. JlMueH3mnaT HapyLwaeT ycnoBus HacTosawen OdepTbl.

16.4.2. TonyyeHWe Ycnyru BbI3BAHO NPOTMBOMNPABHBIMK MHTEpecamu JlnueH3unaTa.

16.4.3. OkaszaHune Ycayru nosnevet  HapyweHue  JIMueHaMapom  TpeboBaHUMM  NPUMEHMMOTO
3aKOHOAATENbCTBA, @ TAKXKe MPUHATbIX B 0OWECTBE HOPM HPABCTBEHHOCTU M MOPAM.

16.4.4. OKkaszaHue Ycnyrn HapyLllaeT npaBa W 3aKOHHble MHTepeckl JTnleH3napa.

16.5. Mpoun3BoanTb ayaAmMo3anncb 3BOHKOB M NMeperoBopoB C JIMUEH3MAaTOM A1A KOHTPOAS 33 KavyeCTBOM
OKa3aHWA yCayr.

Cratba 17. O6a3aHHOCTM JIMLEeH3Mapa

17.1. OkasbiBaTb JlMueH3snaTy no ero 3anpocy Ycayrnm B NopAdKe M Ha yCNOBMAX, NpeayCMOTPEHHbIX
HacToswen OdepToir, COOTBETCTBYIOLWMM [lakeTom ycayr M 3akoHoAaTenbcTBOM Poccuiickont ®epepaumm, 3a
WCKOYEHNEM CNyYaeB, NPeayCMOTPeEHHbIX M. 16.4 HacToAwen OdepTsl.

17.2. MNpepocTaBnaTb J/IMLEH3MaTy CNPaBOYHO-KOHCYNbTaUMOHHbIE YCYTM MO BOMPOCAaM OKasaHuA YCayr C
MCMNONb30BaHWEM NPOrPaMMHOro obecneveHnsa JInueHsnapa.

17.3. ObecneunTb JINLEH3MATY BO3MOXKHOCTb 03HAKOMMUTLCA C HacToAwel OdepTol, U MpUNOKEHUAMM K
Hel, PasMecTMB UX B OTKPbITOM AOCTyne B ceTu MHTepHeT Ha OduumanbHom caite n B MoBUABHOM NPUAOKEHWN
JInueHsnapa.

17.4. ObecneynTb JIMLEH3MATY BO3MOMHOCTb yAaneHus JlnuHoro KabuHeta c Caitta/MobunbHoOro
NnpUNoXKeHna B pasaene «Mpodunby.
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Pasgen VII. Npoumne ycnosusa

CraTba 18. MpaBa MHTENNEKTYasIbHOM COBCTBEHHOCTU

18.1. VickntounTenbHble Npasa Ha 06bEKTbl MHTENNEKTYaIbHOM COBCTBEHHOCTH, KOTOPbIE MOTYT BO3HUKHYTb
B npolecce oKasaHuAa JlMueHanaTy YCAayr ¢ MCNOAb30BaHWMEM MPOrpaMMHOro obecneyeHus, COXpaHAlTCcA 3a
Nnuensmapom. MNpu sTom JlMueH3maTy NpefoCTaBAAeTCA NpaBO HECCPOYHOro MCMNOAb30BaHMA TakMX OOBEKTOB
WCKKOYUTENBHO B IMYHBIX, HEKOMMEPYECKMX Lienax.

18.2. /lnueH3mat He Bnpase 6e3 nNpeABapuUTENbHOrO MUCbMEHHOro cornacua JnueHsnapa pasmeltaTs B
OTKPBLITOM A0CTyMne (MHbIM 06Pa30M PacNpPOCTPAHATL) Pe3yabTaTbl OKaszaHus Yeayr SluueHsumapa.

CraTtba 19. YperynnpoBaHue cnopos

19.1. Bce pasHoriacva WauM Cnopbl, KOTOpble MOrYT BO3HWKHYTb B CBA3M C MPUHATMEM W UCMONHEHMEM
HacToswwen OdepTbl, ByayT NO BO3IMOXKHOCTU pPeryMpoBaThCA NyTemM NeperoBopos. Ecan cornacue no Kakmm-ambo
NMPUYMHAM He ByaeT AOCTUMHYTO B XoZe AocyAebHOro yperyamposaHusa (0b6a3aTesibHO BKItOYatOLLErO B cebs, MOMUMO
neperoBopoB, npeabvAsieHVe JIMLEH3MATOM MNPeTeH3MM B MUCbMEHHOM BWAe MO afpecy MecTa HaxOoXAeHWA
JMueHsMapa ¥ ee pPacCMOTPEHWE TNOCAeAHWMM), TO BCE CMopbl Mexay JlvueHsvapom U JIMueH3naTom
paccmaTpuBalOTCA B CyAe N0 MeCTy HaxoxaeHuaA JlnueHsunapa.

19.2. Eciv MHOrO He npeaycMoTpeHo HactoAawer OdepTbl, TO CPOK PAaCCMOTPEHUS MPeTeH3nn (MHoro
obpalleHnsa) SivueHsmaTa coctasaseT 30 (TpMAuaTb) KaNeHAAPHbIX AHEN C AaTbl MOMYYEHUA MPETeH3UM (MHOTo
obpalleHns) /InueH3napom.

Cratba 20. OrpaHnyeHne OTBETCTBEHHOCTU JInLeH3unapa

20.1. /IMueH3Map HWM NpU Kakux ODCTOATENbCTBAX He MpeTeHAyeT W He npefocTaBadeT oduuManbHOro
TO/IKOBaHMA MONOXEHWIN 3aKoHOZaTenbCTBa Poccuiickon Pepepaumn M npefoctasndet Bce YCAyrm mcxoaa w3
HaKOM/IEHHOro onbiTa JIMueH3mMapa M KOHKpeTHoro Cneumanncta Ha OCHOBE MNONOMKEHWUM AeNCTBYOLWLero
3aKoHOAaTeNbCTBA Poccuiickon Peaepalivn n CNOXKMBLIENCA NPAKTUKM NPABONPUMEHEHMA.

20.2. Bce pesynbTathl Ycayr JlnueHsnapa, NoayyYeHHble ¢ UCMOob30BaHWMEM MPOrpaMmmHoOro obecneyenums,
HOCAT UCKAOUYNTENIbHO PEKOMEHAATENbHbIV XapaKTep.

20.3. /IMLeH3MaT NOHMMAET U NPU3HAET, YTO HECOOTBETCTBME pe3y/ibTaTa OKa3aHWA TON UAM MHOW Ycayru ¢
MCNONb30BaHWEM MPOrPaMmmHoOro obecneyeHmns pesyabTaTy, KOTOPbIN JIMLEH3UAT XOTen Noay4MTb NpK obpaLleHn 3a
COOTBETCTBYOWEN YCAYroM Npu UCNONb30BAHMM MPOrPaMMHOro obecneveHnsa, camo no cebe He ABasAeTCA GakTom
OKasaHuWA YCayru HeHaZnexallero KayecTsa.

CratbAa 21. ObcTOATENBCTBA HENPEOAONMOM CUAbI (Popc-maxop)

21.1. CTopoHbl 0cBOHOXKAAOTCA OT OTBETCTBEHHOCTM APYyr nepes, APYrom 3a HEeUCMNOJHeHWe Wuau
HeHad/exkalllee UCNoSHeHWe YCNoBWUI HacToAllero [orosopa, €CAu Takoe HEUCMONHEeHME WAWM HeHaanexalliee
MNCNONHEHWE NPOM30LL0 B Nepuoa AeNCTBMA 0BCTOATENbCTB HENPEOAOANMON CUAbl (DOpC-marxkop).

21.2. ®dopc-maxkopHble 06CTOATENbCTBA - 3TO OOCTOATENLCTBA, BO3HMKLIME BCAeACTBME COObLITUIA
3KCTPaoOpPAMHAPHOrO XapakTepa, KOTopble He MOrauM bbiTb NpeaycMoTPeHbl M KoTopble CTOPOHbI He MOrau
NpPeaoTBPaTUTb, HAaNPUMep, SNUAEMUK, NOXKaP, HAaBOAHEHME, WTOPM, MblNesble Bypu, 3emMaeTpAceHMe, 3aCyXmn Uau
Apyrve NpUpPoaHble ABAEHMA, a TaKKe BOMHbI, OrpaHUYEHNA UM CaHKLMM MoBbIX rocydapcTs, npounsolueawve ae-
tope uan ae-Gakto, AeNCTBMA MAM OTKasbl Nt0DBbIX rOCyAapCTBEHHbIX BnacTel, 6aokaabl, 3abacToBKM, caboTax,
HecnopanoK, MATEXK, 3aAEPKKM aBMaAPENCOB, ApYrie AeNCTBUA UK COBLITUA, MPU YCAOBUM, YTO 3TN 0BCTOATENLCTBA
BAMAIOT Ha BbINOoNHEeHWe CTOPOHOMN J0rOBOPHbLIX 06A3aTeNbCTB U B MX BO3SHUKHOBEHWUWM OTCYTCTBYET BHA CTOPOHbI,
KOTOPOW Takme 0b6CTOATENbCTBA NOMELLIAM BbINOAHEHMIO CBOEro 0643aTeNbeTBa No HacToAwemy Jorosopy.

21.3. MpX BO3HMKHOBEHUM (HOPC-MAMKOPHbLIX OBCTOATENLCTB ANA OAHOM M3 CTOPOH MO HacToAlEeMy
[Jorosopy, oHa 06A3aHa He No3aHee CeMUAHEBHOro CPOKa CO AHA MX HACTYMAeHMs NMUCbMEHHO NPonHGOPMUMPOBaTbL
APYIYIO CTOPOHY O Ha/IMYUKM TaKMX 06CTOATENbCTB, NPEnATCTBYOWMX BbIMOAHEHMIO HacTosAwero [Jorosopa. B cayyae
HeCcornacus NPOTUBOMNONOKHOMN CTOPOHBI 06 OTHECEHWUM 0BCTOATENLCTB K POPC-MaskopHbIM, BONPOC 06 onpeaeneHum
3TUX OBCTOATENLCTB KaK (POPC-MasKOPHbIX AO/MKEH ObiTb pelleH ChneumanbHO YNOAHOMOYEHHbIM OpraHoOM MnyTem
npeaocTaBAeHUsA aKTa NOATBEPHKAEHMA GOPC-MaXKOPHbIX 0OCTOATENbCTB.
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21.4. Ecam coobuieHme 0 dopc-MaskopHbIX 0BCTOATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAKOT NPABO CChIIATHCA
Ha bopc-MaxkopHble 0BCTOATENBCTBA B C/ly4ae HEBbINOHEHUA CBOMX 06A3aTeIbCTB NO HacToALLemy [lorosopy.

21.5. Cpok BbinonHeHua CTopoHOM 06A3aTenbCcT8 MO HacToAwemy Jorosopy oToAsuraeTcs
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOro e MCTBOBA/IN TakMe 0BCTOATENBCTBA U MX NOCAEACTBUA.

21.6.  Ecan dopc-markopHble obcTosTenbCTBa AnaTcA 6onee 14 (YeTbipHaaLaTh) KaneHaapHbIX AHeR, To
Kaxgaa CTopoHa MMeeT NpaBO PaCTOPrHyTb HacToAwMin JJoroBop B OAHOCTOPOHHEM MOpPAAKE, NpeABapUTebHO
yBegomme 06 atom apyryto CTOpOHy He meHee, Yem 3a 7 (cemb) KaneHaapHbix aHen. Mpu aTom CTOPOHbI TepstoT
npaso TpeboBaTb APYr OT Apyra BO3MELLEHNA BO3MOMXKHOTO yllepba.

CTaTbA 22. YyacTue B peKNaMHbIX aKLMAX

22.1. NlnueHsmaT npeaocTasaseT JInueH3napy CBOe coraacve Ha nosyydeHne MHGOPMaUMM U peKkaaMHbIX
MaTepuanos ob ycayrax J/IMueH3anapa, OKasblBaeMbIX C UCMOAb30BaHMEM MPOrPamMMHOro obecneveHus, akLmax u
MeponNpUATMAX, CBA3AHHbIX C AeATeNbHOCTbIO JInLEeH3napa nytem oTnpasaeHua JIMLEH3MapOM COOTBETCTBYIOLLMX
SMS-coobLIeHNIN U/UAW YBEAOMIEHWI Ha 3NIEKTPOHHYIO NoYTy /lMueH3narTa.

22.2. /lnueH3maT cornallaeTca Ha HecniaTtHoe MCno/b30BaHWe NpeaocTaBAeHHOW nm MHGopmaLmm o cebe
NMUEH3NapoM C MapKEeTUHTOBOW W/wan  NoboM  APYrol Uenbilo  MeTodamu, KOoTopble He npoTusBopedat
3aKoHoZaTeNbCTBY Poccuitickon Penepaumn (B T.4. NyTeM nepefayn TPETbUMM MLAM), Hanpumep, Ha BecniaTHoe
MCNONb30BaHWE UMeHU, GaMUAMUN AN HaUMEHOBAHMA JlMLEeH3NaTa, UHTEPBLIO NGO APYrMX MaTepMasoB O HEM C
peKNaMHON/MapKeTUHIOBOM LebIo, B T.4. NpaBo nybamKkaumm (B T.4. ero umeHn) 8 CMU, 1to6bix NeyaTHbIX, ayamo- 1
BMAEOMATEPMANax, MHTepBbIO M3 CMMW, a Takke AnA OTNpaBKM MHOOPMaUMKM, COOBWEHUM (B T.4. PeKIaMHOro
XapaKTepa) Ha TeppuTopmmn Poccuiickolt denepaummn B TedeHne Aelicteua [Jorosopa, M Takoe MCMOb30BaHME He
6yaeT Bo3melatbea JIMUEeH3NaTy U/UAn MHBIM TPETBUM IMLLAM.

22.3.  JlvueH3naT noATBepPXKAaeT, 4TO MNpefoCTaBnAeT Takoe corfiacve B COOTBETCTBMWM cO cT. 18
denepanbHOro 3akoHa oT 13 mapTa 2006 r. Ne 38-93 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa ot 7 nona 2003
r. No 126-®3 «O cBszu».

CrtaTtba 23. 3aBepeHunn U rapaHTum

23.1. 3aknodeHvem JSinueHsmoHHoro Jorosopa J/InueH3naT rapaHTMpyeT, YTO Ha MOMEHT ero 3aK/l4eHuA:

23.1.1. paeecnocobHOCTb JIMLEH3MATA HUKOMM 0BPa3oM He OrpaHMYeHa, U OH MMeET MOJIHOE, HUYEM He
OrpaHWYeHHOe, NPABO 3aKMOYMTb 1 BbINOAHWUTL STOT JIOroBOp 1 OTBEYaTb NO CBOMM 06A3aTe1bCTBAM;

23.1.2. B OoTHOWeEHMU JIMLEH3MaTa He COBEpPLIAETCA HUKAKMX AENCTBMI CO CTOPOHbI CyAebHbIX OopraHos,
opraHoB ®efepanbHON cnybbl cyaebHbIX NPUCTaBOB MPAaBOOXPAHWUTENbHBIX U NOOLIX APYrMX OPraHoB, CAyxKO,
OOJ/KHOCTHbBIX, IOPUOMYECKMX  WUAM  DUIMYECKMX UL, KOTOpble MOMYT NPUBECTM K  HEBBINOAHEHUIO WK
HeHaa/iexKallemy BbINOAHeHUO JIMueH3MaTom 06A3aTensCcT8 MO IMUEH3MOHHOMY AOrOBOPY, NPU3HaHWe ero
HeAeNCTBUTENbHBIM MW HE3aKNOUYEHHbIM, B YaCTHOCTM, HU OAHWM CyA0M, HE BbIHECEHO pellieHue (NocTaHoBAEHME)
0 B3bICKaHWUM C /InueH3naTa CpeACcTB B NONb3Y TPETbEro NNL3;

23.1.3. Bce AOKYMeHTb! JlnueH3naTa, npeaocTaBaeHHble JIMLeH3mapy B CBA3M C 3akaodeHnem [Jorosopa,
6blM NpeacTaBaAeHbl B UX NOCNEAHEM 3aBEPLIEHHOM COCTOAHMM, M Ha AaTy UX NPEAOCTaBNEHUA ABAAIOTCA NOHOCTHIO
[,0CTOBEPHbIMY;

23.1.4. NlvueH3naT 3akatovaeT [lorosop He nog, BAMAHMEM OWWBKKM, 3abayaeHUA, oBMaHa OTHOCUTENbHO
06CTOATENLCTB, KOTOPblE MMEIOT CyW,ECTBEHHOE 3HAYeHWe, a TaKXKe He MNoJ, BAUAHMEM TAXKENOro ANA Hero
06CTOATENLCTBA; YCNOBUA AaHHOTO JJoroBopa JIMUEH3MAT cYMTaeT BbIrOAHbIMK ANA cebd; cyLLecTBEHHOE 3HaveHue
MmeeT owmnbKa, 3abnyxKaeHne OTHOCUTENbHO MpUpPoabl 3Toro [lorosopa, npaB M 06A3aHHOCTEN CTOPOH; OWMWOKa,
3abnyKAeHWe OTHOCUTENBHO MOTUBOB [1JOroBOpa He MMEET CYLLLECTBEHHOIO 3HAYEHMUS;

23.1.5. J/IMueH3naT He BBOAMUT HaMepeHHO JlnueH3mapa B 3abnyxaeHWe OTHOCUTENbHO OBCTOATENLCTB,
KOTOPble MMEIOT CYLLECTBEHHOE 3HaYeHWe; 0BMaH MMeeT MecTo, eC/IM CTOPOHA OTPULAET Hannyne obCTOATENbCTB,
KOTOpble MOryT NPenATCTBOBATb 3aKato4eHuo [loroBopa, Uan ecam oHa 3aManumMBaeT MX CyLLLEeCTBOBAHME;

23.1.6. JlMueH3MaT 3aKNtoYaeT B COOTBETCTBMM CO CBOMM BO/EM3BABNEHMEM De3 MPUMEHEHUA K Hemy
bU3NYECKOro MM NCUXMYECKOTO AaBAEHWA CO CTOPOHBI JTMLEH3MAPa MM CO CTOPOHbI TPETbUX UL,

23.1.7. NlnueHsnaT He 3akntovaeT [loroBop B pesy/bTaTe 3/J0HaMEPEHHOM A OrOBOPEHHOCTY;
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23.1.8. Haa/nexawmm o06pasom BbINOAHEHbl BCE AEWCTBUA, KOTOpble B COOTBETCTBMM C AEMCTBYIOLLMM
3aKoHoAaTeNbCTBOM Poccuiickol Penepauimm HEOBXOAMMbI eMy ANA 3aKkaouYeHUA [JoroBopa U BbIMOSHEHUA CBOMX
0653aTe/1bCTB MO HEMY;

23.1.9. nepep 3akntoueHnem Jorosopa A0MKHBIM 06pa3om U B LOCTYNHOM GOpMe 03HAaKOMUICA CO BCEMM
YCN0BUAMM HacToslen OdepTbl U TPUNOKEHUIA K HEN, X MOSHOCTBIO U OAMHAKOBO C JIMLEH3MAPOM MOHUMAET,
CYMTaeT cnpaBed/IMBbIMM, aAEKBATHBIMM, PA3yMHbBIMU K HUKAKMX BO3PAXKEHUI K HUM HE MMeeT.

CraTbA 24. 3aKNoUnUTENIbHBIE NOJIOKEHUA

24.1. CTopoHbl 6He30T3bIBHO NOATBEPKAAOT, YTO HACTOALLMIA [lOroBOP CTOPOHbBI 3aKAOUYNAN B TOM YMCAE Ha
OCHOBaHUWM MNpuHUMNA «cBoboabl AoroBopa». CTOPOHbI Takke 6E30T3bIBHO MOATBEPXKAAIOT, YTO MONOKEHUA
HacTosLero [loroBopa UM MOHATHbI, ABAAKOTCA PA3yMHbIMU M CMPaBeaIMBbIMM.

24.2. CTOpOHbI COr1IacoBaav MPUMEHEHME C/IeyOLLErO NOPALKE BHECEHUA M3MEHEHUIA /UM AONONHEHWI
8 OdepTy:

24.2.1. M3meHeHMa u/man AoNOAHeHWs ycnoBuid Hactosuwen OdepTsl, m3noskeHne OdepTbl B HOBOW
peaaKkLmMm MOTyT OCYLLEeCTBAATLCA TONIbKO JINLEH3MAPOM B OAHOCTOPOHHEM MOPSAIKE.

24.2.2. TlepeyeHb M3MEHEHWUA U/MAK AONONAHEHUI K ycnoBuam OdepTbl nan HoBy pedakumio OdepTbl
JNivueHsuap pasmellaeT Ha OdurumanbHOM caite 1 B MOBUIBHOM MPUIOKEHNN.

24.2.3. BHeceHHble U3MeHeHMA wu/van  gonosnHeHnus Kk OdepTe wan HoBad pedakums OdepTbl
pPacnpoCTpaHAOTCA Ha Bcex JIMLEeH3MaToB, BKAKOYAA TeX, KOTopble 3akawuuan [orosop v npuobpenn Ycayru,
MCNOAb3YA NporpammHoe obecrneveHne, Ho He BOCMOAb30BANNCh UMK A0 BCTYNIEHUA B CUNY BHECEHHbBIX U3MEHEHNA
n/vian gononHerHun k Odepte, nanoxeHne OdepTbl B HOBOM peaaKkLmm.

24.2.4. JIMueH3MaT nNpuHUMaeT Ha cebA puckM M 0BA3aHHOCTb CaMOCTOATENIbHO OTCAEeXMBaTb Ha
OduupanbHOm caite n/unnm 8 MoBUNBHOM NPUAOKEHUN pasmelleHne JIMLEH3MAPOM NEPEYHA UBMEHEHUI 1/Uan
A0MNOoNHEeHUI K ycnosuam OdbepTbl nan HoBOM pedakumm OdepTsl.

24.3. Ecnm Kakoe-nmbo nonoxkeHue Hactoswe Odeptbl OyaeT MNPM3HAHO CyAOM  KOMMETEHTHOWM
IOPUCAMKLN HeAeUCTBUTEIbHBIM, CTOPOHbI COMMAWATCA C TeM, YTO CYA AO/IKEH CTPEMUTLCA BOMIOTUTb B KM3Hb
HaMepeHUs CTOPOH, Kak 3TO OTpaxeHOo B HacToAwen OdepTe, a Apyrme nonoxeHmsa Hactoawen OdepTbl OCTatOTCA B
cune.

24.4. Bce lNpunoxeHna K HactoAwen OdepTe ABNAIOTCA HEOTbEMIEMbIMW €€ YaCTAMM.

24.5. Tlpn HaNWMuUUKM pasAnumii mexkay nonoxeHnamu OdepTbl U MPUNOKEHUI K HeW, OTHOCAWMXCA K
NPaBOOTHOWEHUAM Mexay J/IMUeH3napom 1 JnLeH3naTamm, NPUMEHEHMIO MOANENKAT MNONOKEHWA COOTBETCTBYHOLLLMX
MPUNOKEHNNA.

24.6. Hactoawas OdepTa BCTyNatoT B CUAY C MOMeEHTa WX onybaukoBaHua Ha OduumanbHOM
caiTte/MobunbHOM NpuaoKeHnn JinueHsmapa.
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MpunoxeHue Nel

K OdepTe Ha 3aKoYeHNE TMLEH3UOHHOIO 4OroBOPa

ona knneHtoe 000 MKK «CMCPUHAHC»

(3Hakm obcnykuBaHma «CmcounHaHe», «VIVUS», «KoHTakTKpeauT»)

MakeTbl ycnyr

1. HacTosuwee [lpunoxeHue npeaycmatpusaeT cieaytoumne CepTudukaTbl Ha MakeTbl ycayr JlMueHsmapa,
OKasblBaemMble C WCMNO/Mb30BaHWEM MpoOrpammHoro obecneyeHuns, [0OCTynHble aAna  kaneHtos 000 MKK
«CMCOUHAHC» (3Hakn obcny:kmeaHna «CmchuHaHey, «VIVUS», «KoHTakTKpeamT»):

CpoK peiicteua
HanmeHoBaHue MakeTa ycayr Buael yenyr
MNakeTa ycayr
Psy1+ ACWMHXPOHHbIY YaT ¢ ncuxonorom — 1 21 KaneHAapHbIM
YAaneHHbln 0CTyN K NporpammHomy obecneyeHuto OEHb
psy2+ ACMprOHHUbM 4aT C NCUXOJIOroM — 2 21 KaneHAapHbIM
YAaneHHbln oCTyn K NporpammHomy obecneyeHunto OEHb
Psy3+ ACWMHXPOHHbIW YaT C Ncuxosorom — 3 21 KaneHAapHbIM
YaaneHHbln oCTyn K NporpammHomy obecneyeHunto OEHb
psyd+ ACMHXPOHHBIM YaT c ncuxonorom — 4 21 KaneHaapHbIN
YAaneHHbln OCTyN K NporpammHomy obecneyeHunto OEHb
ACMHXPOHHBIM YaT ¢ ncmxonorom — 1
Psy1 . 1 mecay,
YAaneHHbln oCTyn K NporpammHomy obecneyeHunto
ACMHXPOHHBIM YaT c ncuxonorom — 4
Psyl 3 MNepcoHanbHoe 0bLLeHWE C NCMXONOTOM MO BUAEOCBA3N 3 mecaLa
00 30 MUHYT =3
YAaneHHbln oCTyn K NporpammHomy obecneyeHunto
Psy2 ACMHXPOHHBIM YaT C NCMXON0roM — 2 1 mecau
YAaneHHbln oCTyn K NporpammHomy obecneyeHunto
Psy2 3 ACMHXPOHHBIM YaT C NCMXO0N0rom — 5
MNepcoHanbHoe obLeHWe C NCUXONOrOM MO BUAEOCBA3M 3 mecaLa
00 30 MUHYT —3
YAaneHHbln oCTynN K NPorpammHomy obecneyeHunto
Psy3 ACMHXPOHHBIM YaT c ncmxosorom — 3 1 mecayy
YAaneHHbln 0CTyN K NPorpammHomy obecneyeHunto
Psy3 3 ACMHXPOHHBIM YaT C ncmMxonorom — 3
MepcoHanbHoe obLeHWE C NCUXONOTOM MO BUAEOCBA3M
3 mecAaua
00 30 MUHYT —4
YaaneHHbln oCTyN K NPorpammHomy obecneyeHunto
Psy4 ACMHXPOHHBIM YaT c ncuxonorom — 4 1 mecayy
YaaneHHbln oCTyN K NPOorpammHomy obecneyeHunto
Psy4 3 ACWHXPOHHBIM YaT c ncuxonorom — 4
MepcoHanbHoe obLeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaLa
00 30 MuHYT —4
YaaneHHblin oCTyN K NPorpammHomy obecneyeHunto
Psy5 ACMHXPOHHbIM 4aT C NCUXOI0rOM — 2
MepcoHanbHoe obLEeHWE C NCUXONOTOM MO BUAEOCBA3M
1 mecay,
00 30 MuHyT =1
YaaneHHblin oCTyN K NPorpammHomy obecneyeHunto
Psy5 3 ACMHXPOHHbIM 4aT C NCUXOI0rOM — 5
MepcoHanbHoe obLeHWe C NCUXOA0TOM MO BUAEOCBA3M 3 mecaua
00 30 MuHYT =4
YaaneHHblin 4OCTyN K NporpammHomy obecrnedyeHuto
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Psy6

ACMHXPOHHBIM YaT c ncmuxonorom — 3

MepcoHanbHOe 0bLLEHNE C NCUXONOTOM MO BUAEOCBA3N
00 30 MuHyT -1

YaneHHbI 4OCTYN K NPOrpammHomy obecneveHumto

Psy6_3

ACWMHXPOHHbIW YaT C Ncuxoaorom — 3

MNepcoHanbHoe obLeHne C NCUXOA0TOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaaneHHbIn 1OCTYN K NporpammHomy obecneyeHuto

3 mecqaua

Psy7

ACWMHXPOHHbIW YaT C Ncuxoaorom — 4

MNepcoHanbHoe obLeHWe C NCUXOA0rOM MO BUAEOCBA3M
00 30 muHyT -1

YaaneHHbI AOCTYN K NporpammHomy obecneyeHmto

1 mecay,

Psy7 3

ACMHXPOHHBIM YaT c ncuxonorom — 4

MNepcoHanbHoe obLeHWe C NCUXOI0rOM MO BUAEOCBA3M
00 30 MUHYT — 6

YAaneHHbln 0CTyN K NporpammHomy obecneyeHunto

3 mecqua

Psy8

ACWMHXPOHHbIW YaT C NCUXON0rom — 2

MNepcoHanbHoe 0bLEeHNe C NCUXONOTOM MO BUAEOCBA3N
00 30 MUHYT — 2

YaaneHHbI 4OCTYN K NporpammHomy obecneyveHmio

1 mecay,

Psy8 3

ACMHXPOHHBIM YaT C NCMXON0roM — 5

MNepcoHanbHoe obLeHWe C NCUXOA0rOM MO BUAEOCBA3M
00 30 MUHYT — 6

YAaneHHbln 0CTyN K NporpammHomy obecneyeHunto

3 Mmecsaua

Psy9

ACWMHXPOHHbIW YaT C Ncuxosorom — 3

MNepcoHanbHoe obLeHWe C NCUXOA0rOM MO BUAEOCBA3M
00 30 MUHYT — 2

YAaneHHbln oCTyn K NporpammHomy obecneyeHunto

1 mecay,

Psy9 3

ACMHXPOHHBIM YaT C ncmxonorom — 3

MNepcoHanbHoe obLeHWe C NCUXON0rOM MO BUAEOCBA3M
00 30 MUHYT =7

YAaneHHbln oCTyn K NporpammHomy obecneyeHunto

3 mecAaua

Psy10

ACMHXPOHHBIM YaT c ncuxonorom — 4

MNepcoHanbHoe obLeHWe C NCUXONOrOM MO BUAEOCBA3M
00 30 MUHYT — 2

YAaneHHbln oCTyn K NporpammHomy obecneyeHunto

1 mecay,

Psy10 3

ACMHXPOHHBIM YaT c ncuxonorom — 4

MNepcoHanbHoe obLeHWe C NCUXONOrOM MO BUAEOCBA3M
00 30 MUHYT =7

YAaneHHbln oCTyn K NporpammHomy obecneyeHunto

3 mecAaua

Psy11

ACMHXPOHHBIM YaT C NcMxoa0rom — 5

MepcoHanbHoe obLEeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHblin 4OCTyN K NporpammHomy obecneyeHunto

1 mecsay,

Psyl11 3

ACMHXPOHHBIM YaT C NCcMxoa0rom — 5

MepcoHanbHoe obLeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT —7

YaaneHHbln oCTyN K NPOorpammHomy obecneyeHunto

3 mecAaua

Psy12

ACMHXPOHHbIM 4aT C NCUXOIOrOM — 2

MepcoHanbHoe 0bLEeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT =3

YaaneHHblin OCTyN K NPOrpammHomy obecneyeHunto

1 mecay,

Psy13

ACMHXPOHHbIM 4aT C NCUXoorom — 3

MepcoHanbHoe 0bLEeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT =3

YaaneHHblin 4OCTyN K NporpammHomy obecnedyeHuto

1 mecay,
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Psy14 ACMHXPOHHBIM YaT c ncuxonorom — 4

MepcoHanbHOe 0bLLEHNE C NCUXONOTOM MO BUAEOCBA3N
00 30 MUHYT =3

YaneHHbI 4OCTYN K NPOrpammHomy obecneveHumto
Psy15 ACWMHXPOHHbIY YaT C Ncuxoaorom — 5

MNepcoHanbHoe obLeHne C NCUXOA0TOM MO BUAEOCBA3M
00 30 MUHYT =3

YaaneHHbIn 1OCTYN K NporpammHomy obecneyeHuto
Psy16 ACWMHXPOHHbIM YaT C NCUX0a0rom — 2

MNepcoHanbHoe obLeHWe C NCUXOA0rOM MO BUAEOCBA3M
00 30 muHyT —4

YaaneHHbI AOCTYN K NporpammHomy obecneyeHmto
Psy17 ACWMHXPOHHbIW YaT C Nncuxoaorom — 3

MNepcoHanbHoe obLeHWe C NCUXOI0rOM MO BUAEOCBA3M
00 30 MuHyT —4

YAaneHHbln 0CTyN K NporpammHomy obecneyeHunto

1 mecay,

1 mecay,

1 mecay,

2. CToumocTb MaKkeToB ycayr onpeaenseTca UHAMBKUAya bHO B 3aBMCMMOCTM OT COOTBETCTBYtOLIEro MakeTa
yCyr v ykasbiBaetca B Ceptudunkare.

3. Hacrosuiee MpuaoskeHne ABAAETCA HeoTbemaemol YacTelo OdepTsl, onybankosaHHoOM Ha CaiTe u/wan B
Mo6WAbHOM MPUNOKEHUMN.

4.  HacTosuee [punoxeHWe BCTynaeT B CWay C AaTbl onybnukoBanuua Ha Caitte u/man B8 MobunbHOM
MPUIOKEHNM.



