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Pa3nea I. OcHOBHBIE MOJIOKEeHUS

1. Ilpeamer.

1.1. Hacrosmme IlpaBuna sBustorcs mnyOmuunoir Odeptoit (myOIuyHBIM
JIOTOBOPOM) ¥ MOTYT OBITh MPUHATH KiTneHTOM HEe MHave, KaK IMyTeM MPUCOCTUHECHUS K
HUM B 1iesioM. B mopsinke u Ha ycnoBusix HacTosmux [IpaBun McnomauTtens 00s3yeTcst
okazarb Kiumenty VYciyru, mnpuoOpeTeHre KOTOphIX KIIMEeHT ocymiecTBUil IMyTeM
Axknenra, a Knuent o6s3yerca omnatuth VcnonHuTtento YCayrd U BBIIOJIHUTH MHBIC
o0s3aTenbCcTBa 0 HacTosmuM [IpaBuiam.

1.2. B ciyyae nOpUHATHS W3J0KEHHBIX HMXKE YCIOBUW W OIUIATHl YCIYT,
¢bu3nueckoe 110, Mpou3Bodilee akient Hacrosmend Odeptsl, cranoButca KieHtom,
a cnonuurens u Knuent copmectHo uMmenytorcst Ctoponamu gorosopa Odeprsi.

1.3. B coorBerctBum ¢ lIpaBunamu KimeHT BHOCUT mIIaTy 3a MpPEIOCTABIICHHUE
HcnonHuTeneM KOHCYJBTAIIMOHHBIX YCIYT B cepe HYTPUIMOJIOTUN AUCTAHIIMOHHBIM
croco0oMm (z1anee mo TeKCTy — «YCIyru») B COOTBETCTBUM C BblOpaHHOM KimenTom
YCIIyTH.

1.4. Yenyru npegocrtasisitorces: Knuenty Ucnonnurenem Ha MHTeINEKTy alIbHOM
mwiaropme 370poBoro murtaHus - «Ha 340poBbe» Ha OCHOBAaHHUU MPHUOOPETEHHOTO
Ceptuduxara, Ha yCIoBHUsIX HacTosmux [IpaBu.

1.5. Ilpuaumasa IlpaBuna, KiWeHT NpUHUMAET MOJIOKECHUS NPUIOXKEHUN K
[IpaBunam, a Tak)Ke JOKyMEHTOB, pa3paO0TaHHBIX HA UX OCHOBE U OMyOJMKOBAaHHBIX Ha
caiite: https:/diet.hh-ai-serv.ru

1.6. KoHKpeTHBIH niepedeHsb U 00beM yciyT, koTopblie KiineHT BripaBe TpeOoBaTh
ot McnonHuTenst B COOTBETCTBYIONIMMA IEPUOJL, yKa3aHbl B CepTudukare, HarpapIsieMOM
Knuenty B (Gopme »3IEKTPOHHOIO JOKYMEHTa (Ha OJJIEKTPOHHYIO TOuTy, JH0O0
pa3meniaeMbiii B TMyHOM KabuHeTe Kienrta).

1.7. IlyOnu4HBIA JIOTOBOpP, COBEPIICHHBIM B BBIIICONMMCAHHOM IOPSIKE,
CUMTAETCs 3aKJIIOUYEHHBIM B MPOCTOM MUCbMEHHOU dopme, He TpeOyeT odopMIIeHUs Ha
OyMa)KHOM HOCHTEIE U 00J1a7aeT MOJTHOW FOPUINIECKON CUIION.

1.8. Hactosimum KiueHT mOHMMAaeT U COrjaliaeTcs ¢ T€M, YTO MpU YJIaJICHUH
Jlmaroro kabuHETa, BHE 3aBUCHMOCTH OT MPUYMHBI TAKOTO yIaJieHUs, B COOTBETCTBUU C
[IpaBunamu, nanapie 1 HHPOPMALIHS, XpaHIImuecs B JIndHOM kKaOMHETE, yHUUTOKAIOTCS
Mo wucTteueHue cpoka B cooTBercTBUU C [lomutukoit KonduaennuanpHOCTH
Wcnonuutens, onmyoankoBanHoi Ha Caiite.

WcnonHuTtens HE HECET OTBETCTBEHHOCTh 3a YIIEpO, MOTEpU W/WIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTbh y KineHTa B cBsA3M ¢ yaaineHuem JInuHoro kabuHera.
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WcnomHuTenps HE HECET OTBETCTBEHHOCTh 3a YIIEpO, MOTEPH W/WUIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTbh Y KineHTa B cBsA3M ¢ yaaineHuem JInuHoro kabuHera.

1.9. Ecmu KnueHT He coryiaceH ¢ KakuM-Iu00 MyHKTOM Hactosiied OdepTsi,
WcnionauTens npeayiaraeT 0TKa3aTbes OT €€ aKlenTa.

2. TepMuHBI U onpesieNieHus, ucnob3yembie B [IpaBuiiax.

Odurmaneueiii cait Ucnonnurens (Cait) — nHGOpMallMOHHBIN pecypc (KaHam)
koMMyHuKaiuu Mcnonnutens ¢ Knuentamu, pasMmelieHHbl B CBOOOAHOM JOCTYIIE B
ceTH MHTEepHET 1o aapecy https://diet.hh-ai-serv.ru, coaepkariuii JOCTOBEPHYIO, TOTHYIO
U aKTyanbHyl0 WH(pOpMaiuio o0 oOKas3bpiBaeMbIXx Yciyrax VcmomHurtens, rapaHTuu
MOJIydeHUsT YCIyTd HaJIekKAIero KadyecTBa MW COXPAHHOCTH KOH(MUIEHIIMATBHBIX
na"HHbIX KimneHTosB.

[lentp ob6cayxkuBanus Knuentos (IIOK) — kanan kommyHukamnuu ¢ Kinuenramu,
(YHKIIMOHUPYIOMIMI TTOCPEICTBOM MPHEMa M HAIMPaBJICHUS SJICKTPOHHBIX COOOIIECHUMN
0 AJIEKTPOHHOU TouTe. Dnekrponnsiii aapec [OK: support@hh-ai-serv.ru.

Ceptudukar — dJIEKTPOHHBIM JOKYMEHT, MOATBEPKIAIOIMIUNA 3aKIIOYEHHUE
JIOTOBOpa OKa3zaHWs yCIyr B cdepe HYTPUIMOJOTMM U COJAEpXKalUHA HOMEp
Ceprudukara, 1aTy 3aKII0YEHUS I0TOBOpa, CyMMy iatexa. CepTudukaT HanpaBisieTcs
Kinuenty B a5ekTpoHHOM PopMe Ha cooO1IeHHbIH KITneHTOM ajipec 3J1eKTPOHHOM MOYTHI
60 pasmemaercs B JInuabii kabunet Ha Caiire.

®opma CepTtudukara ycranapinupaetcs VcrnoaHuTeneM 1 MOXeT ObITb U3MEHEHA
B OJJTHOCTOPOHHEM TIOPSIIKE.

Unentudukatop — yHuKanpHbIM HOMep KnuenTa B cucreme ydera McnomHaurens,
rjae uaeHTuduKaTopom seisercs Homep Ceprudukara.

KimmeHnT — ¢usndeckoe NHI0, AOCTUTIICe Bo3pacTa 16 (mecTHaamaTv) JeT,
obnagaroree He0OXOAMMBIM 00BEMOM JIEECTTIOCOOHOCTH M/WJTH TIOJTyYHBIIIEE COTIache Ha
npuHsATHE (aKient) HacToAmux [IpaBuil OT 3aKOHHBIX MPEACTABUTENCH, KOTOPOE
npruoOpeo mparo TpeboBaTh npeaocTapieHus VcmomauTenem Y cayr, MOATBEPKIACHHOES
MOJIyYeHHEM BO BJIaJieHUE U MoJib3oBaHue CepTudukara, B TOM YUCIE B JIEKTPOHHOM
BU/JIE, TEM CAMbIM OCYILIECTBUB NPUHATHE (aKenT) HacTosmux [IpaBui.

Jlnst neneit BeinosiHeHus Mcnonuurenem o0s3aTenbCTB 10 HacTosmuM [IpaBuiam
Kinnenrom cuntaercs To ui0, KoTopoe omiatuiao CepTudukar, B TOM YUCIIE MOITYYHIO0
MoCJie €ro OIUIaThl HUJEHTU(DUKAMOHHBIE IaHHbIC, HAMPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npegoctaBuio McnomHurento cBou uAeHTU(GUKAIIMOHHBIE TAHHBIE MTPU
nmepBoM oOpamieHnu K VicnomHuTtento w/wnm corjlacue OT 3aKOHHBIX MPEICTaBUTEIICH.
JIumo, mpuobperimee CepTudukar, HECET BCE PUCKHU, CBSI3aHHBIE C €T0 UCIIOJIH30BAHUEM
TOOBIM TPETHUM JIMIIOM, HE  YIOJHOMOYEHHBIM HA  TaKO€ WCIIOJIh30BaHHE, a
HcnonauTens 00sI3yIOTCS MPEANPUHATh BCE BO3MOXKHBIE W Pa3yMHBIC YCWJIHS TI0
MIPECEUYCHUIO BO3ZMOKHOCTH TOTYUYEHUS Y CIIYT HE YIIOTHOMOYEHHBIMH HA TO JIMIIAMH.

[TnaTexx — neHexHbIe CpeicTBa, BHOCUMBIE KitmeHTOM B pa3mepe, onpeaensieMom
cTonMocThi0 BbiOpanHoro Kimentom Ceprudukara. JleHeKHBIE CpeacTBa BHOCHUTCS
KnuenroMm B kauecTBe 1iaThl 3a nepuoj npeaocrapienus Kinenty npasa tTpeGoBaHus
or Ucnonnutens okazaHusi YCIyr B TEUEHUE CpPOKA, OMPENEIIEMOro BbIOpAHHBIM
Kmuenrom Ceprucduxara. Ilmarexx BHocuTcs KiumeHTOM He3aBUCUMO OT TOTO,
3arpeboBan KnueHt Ycnyry B mepuojl mpeaoCTaBI€HHOTO CPOKa JAEUCTBUS WIM HET, U
ocraercst y McnonHurtens He3aBUCHMMO OT TOro, orkazajics nu KnmeHt ot moroBopa
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nocpouHo win HeT. KiimeHTt npuobpeTaeT mpaBo TpeOOBaHUS MPEIOCTABICHUS Y CIIYT OT
HcnomHuTens TOAbKO 3a TPEAOIUIAYEHHBINA TEPUO.

Unentudukaims — 53TO COBOKYNHOCTb JedctBuil KimeHTa, coTpyaHHKa
Hcnonnurens, HanpaBiIEHHBIX Ha MOJHY0 MHULIMATIW3auuo KiineHTa B cucteMe BeeHUs
peecTpa U B KIMEHTCKOW 0Oaze VMcrmonmHuTens, 1ebl0 KOTOPBIX siBIsieTca (ukcanus
UACHTU(PUKAIIMOHHBIX JAHHBIX, HEOOXOAMMBIX HJisi 00ecreueHrus BO3MOKHOCTH
uaeHtTugukanuu Knvenra npu odpamenun Kiuenra ¢ 3anpocom Ha nosryueHue Y ciayr
[0 IMCTAaHUMOHHBIM CPEACTBAM CBA3M K VICTIOIHUTENIO.

3anpoc Ha okazaHume Ycuayr (3ampoc) — oOpamenune Kiuenta B dopme
AJIEKTPOHHOTO HAIMPABJIEHHUS, I MOIYyYEHUs Y CIYTM B COOTBETCTBUU C HACTOALIMMU
[IpaBunamu, conepkamiee BCIO HEOOXOAMMYIO I TPEAOCTaBICHUS Y CIyTH
nHpOpMAIIMIO H  COCTaBJIeHHOEe B (GOpMe, COOTBETCTBYIOIICH TpeOOBaHUSM,
YCTaHOBJICHHBIM VcrnioiHUTENEM.

AKIIEeNT - TOJIHOE W OE€30rOBOPOYHOE MPUHATHE BCEX YCIOBUN HACTOSIINAX
[IpaBun, [Tpunoxenuii k [IpaBunam, a Takke UHBIX TOKYMEHTOB, pa3pad0TaHHbBIX Ha UX
OCHOBe, omnyOyiukoBaHHbIX Ha Calite, KiueHTOM myTeM BBIpaKEHHUsI cOrjacusi Ha
3akimroueHue JloroBopa Ha ycloBHsX Hacroswmux [IpaBun mocpencTBomM COBEpLICHUS
JNEeUCTBUM, TPeayCMOTpEHHBIX 11.3.1 HacTosiux [IpaBu.

JInyHBI KaOWHET — 3TO MEPCOHANBHBIM pazfen, Haxomasmwuiics Ha Caite u
JAIOLMK AOCTYI K OTCJIEKUBAHUIO TpHoOpeTeHHBIX CepTudukaToB, CO3TaHHBIX 3asIBOK
u 3arpykeHHbix JlokymentoB Knuenra. Knuent umeet noctym k JInunomy kabuHeTy Ha
MOOBIX YCTPOWCTBAaX, BBEIS JIOTUH W Tapoiib. JIM4HBIH KaOWHET JOCTYICH
HCKIIIOUUTENBHO KIIMEHTY B TeueHne CpoKa AerUCTBUs [JoroBopa u rociie ero OKOH4aHus.

[TpaBuna npenocraBnenus ycayr OO0 «MHTenneKkTyanbHble HHPOPMAIIMOHHBIC
miaTdhopmel» — HacTosmume [IpaBuna, peryaupyromuye oTHOIEHUsT Mexay Knuentom u
HcnomauTenem 1o oka3zaHuro Y CIyT.

[MaptHep - guno, peamusytomee Cepruduxarsl HWcenmomnurtens wu/mmu
ocylecTBIsAoNIee MpuBieueHne KimenTos Ha ocHOBaHUM J1oroBopa ¢ Mcnonnurenem.
Yenyru — pestensHOCTh VcmomHuTeNnss B COOTBETCTBUM C  HACTOSILIUMHU

[IpaBunamu ¢ npuMeHenreM MHTemekTyanbsHo# miat@opmsel 310poBOro nutanus - «Ha
310pOBbE», HAIIPABIICHHAsS Ha yAOBIEeTBOpeHUE 3anpoca Knuenra Ha:

1) Oe3BO3ME3IHOM OCHOBE, 3aKJIIOYAIONIAsACs BO BHECEHHHM CBOMX AHKETHBIX
JAHHBIX O MHUIIEBBIX MPHUBBIUKAX, MOCIE YEero cepBUCOM (HOPMHUpPYETCs pe3yJibTaT B
(dbopMe OIICHKM TMHUINEBOTO TOBEICHUS, COACPKAIMUNA KPAaTKyl0 PEKOMEHIAIUI0 O
MUILIEBOM MOBEACHUU;

2) BO3ME3HOI OCHOBE, 3aKJIFOYAIOIIASICS B:

- TPUMEHEHUU PEKOMEHIATEIIbHOTO CepBHCAa MO0 MHUTAHUIO W (DU3NUECKUM
Harpy3kam Ha OCHOBE TEXHOJIOTUU UCKYCCTBEHHOTO UHTEIICKTA;

- noanucke Ha ba3zy 3HaHuil 0 370pOBOM NMUTAHUU (MO MOANUCKE HA 14 mHel ¢
MOCHEAYOIIEN MTPOJIOHTALIUEH )

- KOHCYJIbTallu! JUETOJOra.

Yenyra «OHAaMH-TECT NUIIEBBIX MPUBBIYEK» - MO pe3yibTaTaM AHKETHBIX
JAHHBIX O TMHILEBBIX MPUBBIYKAX MPOUCXOJUT aBTOMATH4YecKoe (OpMHUpPOBAHUE
pe3yibTata B popMe OLEHKH MUIIEBOro noBeaeHus: KiuneHta, coaepikaiiero KpaTkyro
pPEKOMEHIaluIo 0 ero nuiieBom nosenenuu. [Ipegocrasnsgercs Knuenram OecriaTHo.
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Ycayra «PekoMeHIaTenbHbINA CEPBUC MO MUTAHUIO W (PU3NIECKUM HArpy3KaMm Ha
OCHOBE TEXHOJOTHH UCKYCCTBEHHOIO MHTEIUIEKTa - MO pe3yJibTaTaM aHKETUPOBAHUS U
noxxkenanuii Knuenrta o moxyaenuun aubo Habope Beca, alrOpUTMbl UCKYCCTBEHHOTO
UHTEIeKTa TmpeaoctaBiaT KimeHTy mnoapoOHBIM MjlaH MNUTaHUS HAa  HEIEINIO,
BKJIIOYAOIINI IPUEMBI TUIU U TPEHUPOBKH.

Ycayra «[loanucka Ha ba3y 3HaHUN O 3I0POBOM NUTAHUUY - TIOJTYYEHHUE TOCTYIIA
B ba3y 3HaHuUl O 300pOBOM IIMTAaHWM, KOTOpasi COJEPKUT CaMyl0 aKTyaJbHYIO
UH(GOPMAIMIO 0 BOMPOCAM 3JI0POBOrO MUTAHUS, OCHOBHBIX MPUHIMUIIAX U MpPaBHIIAX
3I0pDOBOTO  TMHUTAHWS, OCHOBAaHHBIX HA COBPEMEHHBIX HAyYHO-OOOCHOBAHHBIX
PEKOMEHJAIMAX YUEHBIX U BEIyIINX HyTPUIIM0I0roB. baza 3HaHui 0 310pOBOM MUTAHUU
COJICPKUT PEKOMEHAAIMHN IO 00ECIeYEHUI0 HEOOXOIMMOTO dHEPTeTUUECKOro OanmaHca
JUTSL 3JI0POBBSI YENIOBEKA, TMOJIE3HBIX M BPEIHBIX MPOIYKTaX, COOJIOICHUIO PEKUMOB
npueMa 370pOBO MUY, HAYYHBIC CTAThH JPYTYIO MOJE3HYI0 HH(OPMAITUIO O 3T0POBOM
nutanuu. [IpenocrasnsieTcs mo noanucke Ha 14 nHel ¢ noclieyroie aBTOMaTUYECKOM
MpOJIOHTalue W pacnpoctpansercs Ha Kimenta u «uieHoB cembu». Ilpu 3TOM
CTOMMOCTD YCJIYTH HE 3aBUCHUT OT KOJIMUECTBA JIUI] — «4JICHOB ceMbu» Kinenra.

Ycayra «Koucynbranus auetonaora» - KiueHT MOXET NmoJyduTh Mo TesedoHy
WIK B TEPENUCKe KOHCYJIbTALMI0 MPOPECCHOHAIBHOIO TUETOJIOTa B COIJIACOBAHHOE
Bpems. [lo pesynpTaTtam aHKeTHBIX JaHHbIX KiueHT BbIOupaeT chnenuanucra. Ha
KapTouke crernuanucrta KimmeHT MoXXeT mpodecTh 0oJiee MmoJipoOHYyH0 MH(MOPMAIIMIO O
HEM, a Tak)Ke BBIOpaTh JKeJaeMble JaTy M BpeMs I KOHCYJbTaluu. BeiOpaB Bpems,
MOXHO Ha)XaTh KHOMKY JJIsI OTIPAaBKUA 3asBKU Ha KoHCyJsbTamnuio. [lo pesynpTaram
MPOBEJICHUS] KOHCYJbTAllMM CIEIHUAINCT BBIAAET MUCbMEHHOE 3aKJII0YEHUE, KOTOPOE
Knuent nonyyaer B JInunblil kabuHeT.

Paszpnea I1. Ilopsigok u yciioBus 3ak/a04eHus Jloropopa oxkasaHus ycayr

3. Iopsnok 3akntoueHus U aecteue JloroBopa.

3.1. JoroBop mexny Knuenrom u McnomHUTENEM CUMTAETCS 3aKIFOYEHHBIM H
CTaHOBUTCS 00s3aTeNnbHBIM I 00eux CTOPOH € MOMEHTa NPUHATUS (aKlenTa)
Knuenrom nacrosimux [IpaBui. IlonHbiM M Ge30roBopouHbIM mpuHsATHEM KineHtom
Hactosiux [IpaBun cuurtaercs npuobperenre KnreHntoM npaBa TpeOOBaHUS OKa3aHUS
Yeayr, mnoarBepxkinaemoe mnonydyenuem Ceptudukara B 3JIEKTPOHHOM  BHIE,
MOCPEACTBOM OIIaThl ycayr McnonHurens.

3.1.1. Knuent moxer mpuobpectun Ceptudurar HemocpeacTBeHHO Ha Caiite
Ucnonuurens, B ToM unciie oopatuBiuck K [laptaepy Mcnonnurens.

3.2. TlpaBa u 00S3aHHOCTH CTOPOH BO3HHUKAIOT C MOMEHTA 3aKIIOYSHHUS
JloroBopa, 3a UCKIIOUEHUEM TEX MpaB U OOSI3aHHOCTEH, KOTOPhIE OOBEKTHUBHO MOTYT
BO3HHMKHYTH TOJBKO TIOCJIE TIepBOTO oOparieHus Kinuenra.

3.3. Mowmentom 3akmtoueHus JloroBopa sBIsSeTCS Jarta MNpUOOpETEHHS
Ceptudukara.

3.4. Cpoxk nerictBusi Ceptudukara onpeaenasercss U UCUUCIAETCs, HauuHas CO
IHS1, CJIEAYIOLIErO 3a JHEM BHECEHUS IIATEkKA.

3.5. Eciiu KnnenT He oOpariascs 3a okazanueM Y CiIyr K VcroaHuTe o B epuoa
neictBua Ceprudukata W/WiM MPOMyCTUI CPOK OOpallleHHs 3a OKa3zaHHUEM Y CIyr IO
mMOoObIM TMpUYMHAM, €CJIM HMHOE He corjacoBaHo ¢ Vcnomuurenem, ToO B cuHIy
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a0OHEHTCKOTO XapaKTepa JOTOBOpAa OKa3aHWs YCIYT IUIaTeX, BHECEHHBI KimeHToM,
BO3BpaTy He noiexuT (cT. 429.4 T'K PO).

3.6. Heucnonb3oBanue KimeHTOM yciyr B TEUYEHHE CpOKa JIEUCTBUS
Cepruduxarta He SBISETCS OCHOBAHMEM ISl UCIIOJIB30BAHUS CPENICTB, KOTOpbIE ObLIN
yrutauenbl KinueHnTom, uist moftydeHust Ipyrux ycuayr McnonHurerns.

3.7. Akuentys Hactosiuue IIpaBuna, KnueHT npuHuMaeT yciaoBHUs O BO3Bparte
Ceprucduxara u otkaza ot JloroBopa, npeaycMorpeHHble HacTosmmmu [IpaBunamu, ¢
y4eToM abOHEHTCKOTro Xapakrepa Takoro Jlorosopa.

3.8. Bo3Bpar aenexubix cpenacts Kimmenty 3a mpuooOpeternsiii Ceprudukar:

3.8.1. Bo3Bpar momHOW CyMMBI JACHEXHBIX CpeAcTB 3a oruiary CepTtudukara
OCYIIECTBISIETCS UCKIIOUUTETHLHO 10 HACTYTUICHUS OJHOTO M3 CJICITYIONUX COOBITHIA:

- ucreuenue 30 (TpuanaTv) KajJeHAAPHBIX JHEH C MOMEHTa MPUOOPETCHHS
Cepruduxara (He BKIIOYAs JHS TTOKYTIKHN);

- ucnoas3oBanne KimmentoM oxHo# ninm 6onee Y ciyr.

3.8.2. B yka3zanHoM B 1. 3.8.1 cinyuyae KnueHT BopaBe 10CpPOYHO OTKA3aThCsl OT
HoroBopa c¢ HWcnonnureneM, HanpaBuB HWcnonnutento 3asBieHue (C yKa3zaHUEM
aKTyaJbHBIX pEKBU3UTOB cueTa KimeHTa st Bo3BpaTa JIEHEeKHBIX CPEJICTB) 00 OTKa3e OT
Jloroopa (pactopskeHuu JloroBopa) oqHUM U3 CIAEAYIOMIUX CIIOCOOOB:

A) 3anoaHUB KOPPEKTHO 3JIEKTPOHHYIO POpMY, pa3MelleHHY 0 B ceTu HTepHeT
o aapecy: https://diet.hh-ai-serv.ru/unsubscribe/ na Caiite Mconaurens.

b) B ciyuae, ecnu o xkakum-nmn6o npuunHam KimeHTy He yJgaeTcst 3amoaHUTh
HEOOXOAMMYIO JJIEKTPOHHYIO (opMy, OH WMeeT MpaBO HaAmpaBuTh VcmomHuTENIO
noanucanHoe 3asBieHrue 06 oTkasze ot JloroBopa Ha AIEKTPOHHYIO TToUTy McronmHuTemns
support@hh-ai-serv.ru.

3.8.2.1. KituenT He BiipaBe TpeOOBaTh BO3BpATa IEHEKHBIX CPECTB MMOCPEACTBOM
MOYTOBOTO MIEPEBOIA W/WJIA HA BCE BHUJIBI DJIEKTPOHHBIX KOIIEIHKOB.

3.8.2.2. K 3asBnenuto npuiaraetcs konus Ceptudukara.

3.8.2.3. OOmmii cpok paccmoTpenus 3asBieHus KimeHTa o JIOCPOYHOM
pactopxenun JloroBopa U BO3BpAT JICHEKHBIX CPEACTB COCTaBiIsIeT He Oosee 7 (cemu)
KaJleHJapHbIX JHEeW ¢ natel nosiydeHus Mcnonnutenem 3asiBIE€HUS U JTIOKYMEHTA,
yKa3aHHoro B 1. 3.8.2.2 HacTosiuux [IpaBu.

3.8.3. Ilpu npUHATUY OTOKUTEIHHOTO PEMICHHUS IO PE3yIbTaTaM PaCCMOTPEHUS
3assnenus Knuenra, MicnonHutens mpou3BOJUT BO3BpAT JEHEKHBIX CPEJCTB Ha CUET
KnnenTa no pekBusutam, Kotopslie ykazan KinueHt B 3asBieHuu.

3.9. KimeHT HeceT NOJHYK OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3asBJICHMM PEKBU3UTOB U JAHHBIX. B ciydae BO3HUKHOBEHHS CHOPHBIX
CUTyallid, CBA3aHHBIX C HEMPaBUJIbHO yKa3aHHbIMU Kinentom pekBuzutamu, KinueHt
00s13yeTCsl CBOMMH CHJIAMH U 32 CBOM CUET YPETYyJIUPOBATh BO3HUKIINE MTPOOTIEMBI.

3.10. KiueHT MOJHOCTHIO OCO3HAET W NpPUHUMAET, 4To McmonHuTenb He
OKa3bIBA€T M HE MPEJOCTABIACT MEIUIIMHCKUE YCIYyTH, HE BbBIJIA€T PELENTOB, HE
OCYULIECTBJISIET HA3HAYEHUE MEIUIIMHCKHUX TPENapaToB, HE OCYUIECTBISET MEAUIIMHCKUX
BMEIIIATEJILCTB, HE 3aHUMAETCs JIECYCOHOM WM KaKOW-TMOO APYrol MeIUIIMHCKON
NPAKTUKOM, a TAaK)Ke€ HE KOHCYJIbTHUPYET B 00JacTH MEAUIMHBI U CMEXHBIX C HEH
oOnacTei.

3.11. KnveHT NoaHOCThI0 OCO3HAET, 4TO MICONMHUTEND HU IPU KaKUX YCJIOBUSIX
HE MOJKET HECTU U HE HECET OTBETCTBEHHOCTD 3a PE3yJIbTaT OKA3aHHBIX YCIYT.
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3.12.  OCcOOGEHHOCTHIO HCIHOJHEHUS JIOTOBOPHBIX OO0SA3aTENBCTB SIBISETCS
OTCYTCTBHE TapaHTHPOBAHHOTO DPE3yJbTaTa, TaK KakK MOJE3HbIH 3((EeKT 3aBUCUT He
TOJILKO OT McriomHUTENs, HO U OT IMYHBIX KayecTB Kinenra.

Pa3znean II1. Ilepeyennb, 00beM, MOPSAAOK U YCJIOBUS OKA3aHUS Y CIIYT

4. IlepedeHsp 1 yCIoBUS OKa3aHUs Y CIIYT.

4.1. TlepeueHb U 00bEM KOHKPETHBIX YCIyr, OKa3biBaeMbiXx KilmeHTy Ha
NurennextyanbHol 1muiatgopme 310poBoro nutanus - «Ha 310poBbe», NMpUBEIEHBI B
npwioxkeHun K JloroBopy, W oOkKasbIBalOTCs mocpeactBoMm JlmuHoro kabunHeTra Ha
OdurmmansaoM caiite McronHUTENS.

42. VYcnyru OpegoCTaBISIOTCA B COOTBETCTBMM UM HAa  OCHOBAaHUU
3akoHOomarenscTBa Poccuiickonn ®Penepanuyd, B TOM 4YHUCIEC NPUHUUANOB W HOPM
MEXTYHAPOJAHOTO TpaBa, SBJSAIOMIMXCA COCTABHOM YAaCThKO POCCUHMCKOW MPAaBOBOU
CHUCTEMBI, & TAKXKE CJIIOKHUBIIICICS TPABONPUMEHUTEIBHON MPAKTUKHU.

4.3. Ycnyru npeocTaBlSIOTCS MPU YCIOBUM JIMYHOTO oOpameHusi Knuenra, B
€ro IMoJIb3y, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTh KiineHTa B moyyeHuu Y CiyTH.

4.4. Yciayru npenocTtaBisitorcss o 3amnpocam KiHMeHTOB, COOTBETCTBYIOIIUM
TpeOOBaHUIM, YCTaHaBIMBaeMbIM VcioTHUTENEM.

4.5. Ycnyru oka3siBatoTcs MicrmonHUTENEM HA PYCCKOM S3BIKE.

5. Cpoku U IOPSAZIOK OKa3aHus Y CIIyT

5.1. Cpoku oxkazaHus YCIyr HAaYMHAIOT HMCYHCIATBCA C MOMEHTa (DHUKCAIlHH
3anpoca Knuenta McioHUTEIEM.

5.2. B ciuywae yrtouHeHus 3ampoca (IIpeAOCTaBICHUS JOMOJHUTEIbHOM
nH(popmaIuu, u3MEHEeHUs 3amnpoca), UCTEYCHUE CPOKOB OKa3aHUs Y CIIYT HAUUHAETCS C
MOMEHTA MOCTYIUICHHS] YTOYHEHHOT0 3anpoca.

5.3. Ilopsinok mpeaocTaBiaeHUs YCIyT:

5.3.1. Ycayru «OHIalH-TECT MNHUILNEBBIX NPUBBIYEK», «PeKoMeHmaTenbHbIH
CEPBUC MO MUTAHUIO U (PU3UUECKUM HArpy3KaM Ha OCHOBE TEXHOJIOT'MH UCKYCCTBEHHOTO
uHTemekra» u «lloanucka Ha ba3zy 3HaHMII O 3J0pPOBOM NMUTAaHUM» MPEAOCTABISAETCS
HcnonHurenem B KPyriioCyTOUHOM PEXKUME.

VYenyra « KoHCynbTaiust [ueTonora» npeaoCTaBiIsieTCs B COTJIaCOBAHHOE BPEMSL.

5.3.2. Jlnsg nonyuenus onpeneneHHon Ycnyru, Knuent Ha OdunmansHom caidte
HUcnomuurensa ormedaeT Ycayry, KOTOPYIO OH JKEJNAeT IMOJYYUTh M IONAJaeT Ha
CTapTOBBIM 3KPaH ONPEICICHHON YCIyTH.

5.4. KoHTpoJb 32 KAUECTBOM MPENOCTaBIEHUS Y CIIYT:

5.4.1. UcnonHurteneM OCYIIECTBISECTCS KOHTPOJb 32 KAYECTBOM Y CIYr, Ha MX
COOTBETCTBHE OOIINM CTaHIapTaM OKa3aHUs YCIyT B chepe Hy TPUIIUOITIOTHH.

5.4.2. B ciyuae, ecnu KitmeHTt cumraer, 4ro Yciyru ObUTH MPEIOCTABICHBI €My
HE Ha/JIeXkaIlero kadecTra, KinueHT BapaBe oOpatuthbes K VCmomHUTENTO ¢ %ano0oii ¢
WCIIOJIb30BAaHUEM DJIEKTPOHHOM TOYTHI, pa3MemeHHbIX Ha OduiuaibHOM caiTe
Ucnonnurens u ykazanHoM B 1. 2 [IpaBui.

5.5. IlpenoctaBnenue Ycuyr McnoaHuTeneM MOXKET OBITh NMPUOCTAHOBJICHO B
CBS3U C IMPOU3BOJCTBOM HEOOXOJMMBIX PEMOHTHBIX M MPOPUIAKTUYECKUX padoT, a
TaKXe B CIy4asiX, yCTAHOBJIICHHBIX [IPABOM TEPPUTOPUU OKazaHus Y cliyr, 0 yeM KnueHt
YBEIIOMJISIETCS B TIOPSIAKE, YTBEPAKAECHHOM VcnomHuTenem.

6. [Tepuon okazanus Yciuyr (cpok aeiictBus Ceptudukara).
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6.1. Tlepmon okazanus Ycmyr (cpok neiictBus CepTudukara) onpeaeiseTcs
corjacHo BeIOpaHHOM KitnentoM Ycinyru u ucuucinsercs, HauuHas co JHs, CIIeTyOUIEro
3a JHEM BHECEHMSs Iuiatexa 3a nmpuoodperenue Ceptudukara, u ucrekaet B 24:00 gacos
MOCJIETHETO KaJICHIApHOTO JIHSI CPOKa.

7. 1lopAn0oK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIYT.

7.1. Cpoku okazaHus YcCIyT, YCTAHOBJICHHBIE B JHSAX, HAUMHAIOT UCUUCISATHCS C
9:00 yacoB Mo MOCKOBCKOMY BpeMEHH paboyero JHs, CIEAYIOLIEro 3a KajJeHAapHbIM
nHeM (ukcanuu 3anpoca Ha okazaHue Ycayr, eciau [IpaBuiamu He yCTaHOBJIEH MHOU
MOPSOK UCUUCTIEHUS CPOKOB JIJI1 OKa3aHUSI KOHKPETHBIX Y CITYT.

7.2. Cpoku okazaHusi Y CIOyT, yCTAHOBJICHHbBIE B YacaX, HAYMHAIOT UCUUCISATHCS C
MOMEHTA MOCTYIUICHUS 3anpoca.

7.3. MomeHTOM TIOCTYIJIEHUS 3ampoca SBISETCS MOMEHT (UKCAIUH
CIelMAIbHBIMU TEXHUYECKUMU cpesicTBaMu McrionHuTens 3amnpoca B IpeayCMOTPEHHOM
[TpaBunamu gomyctumom dopmare, BKIrodasi codmoaenne Kimenrom Beex TpeOoBaHUM
B OTHOIIEHMH 00bEeMa, JOCTaTOYHOCTH, JTOCTOBEPHOCTH, MPABOMEPHOCTH U HHBIX
TpeOOBaHMII B OTHOILIEHWU JIOKYMEHTOB, CBEACHHI U JaHHbIX. McrnomaHuTenb
perucTpupyert 3anpochl B pa3yMHbIE CPOKH.

7.4. B nactrosimux [IpaBuiiax moa MecsilieM MOHUMAETCS KaJIeHAApPHBIA MeECHIIl,
1oJ1 THEM TOHUMAETCs pabouwii 1eHb B I. MockBe.

8. Cpoku okazaHus Y CIyT.

8.1.  VYcayrm mo 3ampocam, moctynuBmmM a0 09:00 pabGodero aHS MO
MOCKOBCKOMY BPEMEHH, MPEOCTABIISIIOTCS B ATOT ke padounii geds ¢ 09:00 mo 21.00 mo
MOCKOBCKOMY BPEMEHHU.

8.2. Ycayrm mo 3ampocam, mocrymmBimM mocie 21:00 paGodero maHS 1O
MOCKOBCKOMY BPEMEHH, MPEAOCTABIAIOTCS Ha cienyromuid padounii aeds ¢ 09:00 mo
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Ycnyru no 3anpocam, MOCTYMUBIINM B BBIXOJHBIE JTHU, MIPEIOCTABISIOTCS
Ha cienyronmi padounii 1eHb ¢ 09:00 10 21.00 Mo MOCKOBCKOMY BpPEMEHH.

8.4. B oTnenbHbIX caydasx MpeoCcTaBIeHUE Y CIIyT MOXET ObITh OTCPOUYEHO, HO
B JTI000M ciiydae He O6ojiee yeM Ha 2 (J1Ba) KaJeHIapHBIX JTHS.

8.5. Hua mnomnyuenuss Ycayr KimeHT A0mKeH HMETh COOTBETCTBYIOIIKE
OpOrpaMMHBIE U allapaTHbIE CPEJCTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
OOBEKTHUBHOM BO3MOXHOCTH OCYUIECTBJICHHUS 3ampoca WM MOJy4YeHHUs pe3yJbTaTa
OKa3aHus Y CIIyT.

8.6. HeoOxomumpiM ycioBuem odopmienus Mcnomautenem 3ampoca Ha
npeaocTaBieHue Yyt sBisieTcss Hamuue y Kiuenrta peiictByromero Ceprtudukara,
MoJA  KOTOPBIM  MOJpa3yMeBaeTcs, B  TOM  4HClIe, oOOJajaHue  BCEMU
UICHTU(UKAITMOHHBIMUA ~ JTAHHBIMH, 32 WCKIIOUYEHHEM CIy4aeB HEMPaBOMEPHOTO
3aBnanenus CepTuduraTom.

9. TpeOoBaHMS K KOMMYHUKALIHSIM.

9.1. Homepa TenedoHOB, ajapeca 3JIEKTPOHHOM MOYTHI U HHASI KOHTAKTHO-
aapecHass HH(popMalus, HeoOXoAaumas Mg TMOJy4YyeHus YCIyr, YCTaHaBIUBAETCS
Ucnonuurenem u conepxutcsa Ha caiite Mcmonmuurtens, a takke B Ceprudukare. B
Cllyya€  H3MEHEHHUSI  COOTBETCTBYIOLIEH  KOHTAKTHO-aJIpECHOM  uHbOpManuu
IPUOPUTETHOM sBIsIeTCs WHGOpManus, pa3MmelieHHas Ha caite Wcmomnurtens. Bce
KOHTaKTHbIE€ PEKBU3UTHI (HOMEpa TeIePOHOB, aJpeca FNEKTPOHHON IMOYTHI, PABHO KaK U
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mo0bIe HHBIE TpenocTaBisieMble KilmeHToM CBeIeH S ) PACIICHUBAIOTCS KaK KOPPEKTHBIE,
npuHauiexkanme Knuenty u nocrynabie as KinueHTta, B CBSI3U C 4eM OCYIIECTBIICHHE
TeNePOHHBIX U UHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, NMPEIOCTABICHUE IJIEKTPOHHOU U
WHOW KOPPECTOHJCHIIMK C WCIOJh30BAaHUEM JaHHBIX PEKBU3UTOB MPU3HACTCSA
OCYIIECTBIIEHUEM KOMMYHUKanuu ¢ KiareHtom.

9.2. Tlpu ucnonwpzoBanuu Yciyr KimeHT He BmpaBe: - mepeaaBaTh JIHOOBIM
CrocoOOM  JaHHBIE,  KOTOpBIE€  SIBISIIOTCS ~ HE3aKOHHBIMH,  BPEIOHOCHBIMH,
KJICBETHUYECKHMH, OCKOPOJISIONMMH HPaBCTBEHHOCTh, JIEMOHCTPUPYIOIIUMHU (WIIH
SABJISIIONIIUMUCS  TIPOTAraHjoi) HACWJIWE U  KECTOKOCTh, HApYIIAlOT IpaBa
WHTEJUICKTY AJIbHON COOCTBEHHOCTH, MPOTaraHauPyOT HEHABUCTH u/vunm
JTUCKPUMHUHAIIAIO JIIOJIEH 10 PacoBOMY, STHUYECKOMY, IIOJIOBOMY, PEIUTHO3ZHOMY,
COIMAIBHOMY TIPH3HAKaM, COJEPKAaT OCKOPOJICHHS B aApec KaKWX-IMO0O JIWIl WITU
OpraHU3aliiA, COACPXKAT JJIEMEHTHI (WM SIBISIOTCS TMPOMAaraHaoi) mnopHorpaduu,
Pa3bACHSIOT TOPSAOK HW3TOTOBJICHHS, NPUMEHEHUS WJIA WHOTO WCIOJIb30BAHUS
HapKOTHYECKUX BEIIECTB WJIM UX aHAJIOTOB, B3PBIBYATHIX BEIIECTB WJIA HHOTO OPYXKHUS; -
BbIIaBaTh CeOsi 3a JPYroro 4deJIOBeKa WM TPEJACTaBUTENs OpTraHU3alUHi W/WJH
coob1ecTBa 63 JOCTATOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYAHUKOB McmonHuTes,
a TaKKe MPUMEHSTH JTIFOObIE ApyTrre GOPMBI i CIOCOOBI HE3aKOHHOTO MPEICTABUTEIHCTBA
APYTUX JIMIT, - TIepelaBaTh JIOOBIM CIIOCOOOM KakKue-IMOO MaTepHalibl, COAepIKaIue
BUPYCHI HJTU APYTHE KOMIBIOTEPHBIE KOBI, (GailsIbl MM TPOTPaMMBI, IPETHa3HAUYCHHBIC
JUTSL HApYIICHUS, YHUYTOXKEHUS JHMOO OrpaHWyueHus (YHKIIMOHATHLHOCTH JIIO00TO
KOMITHIOTEPHOTO HWJIM TEICKOMMYHHUKAIIMOHHOTO OOOpPYAOBAaHUS, WM MPOTPaAMM, IS
OCYIIECTBICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTYMa, B TOM YHCJIE TMYTEeM pa3MEIICHUS
CCBUIOK Ha BBINIIEYKa3aHHYI0 WH(POPMAIMIO; - UHBIM 00pa3oM HapymiaTh TPeOOBaHMS
3akoHo/aTenbcTBa Poccuiickoit deneparnuy mMpu OCYIIECTBICHUA WH(POPMAIIMOHHOTO
oOMeHa.

Paznen IV. Konpuaenuunaabuas napopmanus

10. Ilepconansuas uadopmanus. [lepconanbubie nanHbie KiueHToB.

10.1. Knuent, npuobperas u aktuBupysi CepTudUKaT, BbIpaXKaeT CBOE COTJIacHe
Ha UCIOJIb30BaHUE U 00paboTKy McromHuTeneM CBeIEHUI 0 €ro NePCOHANBHBIX JaHHBIX
B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickorn @Penepaumu U IS LEJEU
OpraHu3alMd HUCnojiHeHus JloroBopa, B TOM 4HCJE Mepeaady TPETbUM JIMIaM
MEPCOHAIBHBIX JaHHbIX KimeHTa 11 nenen, CBsi3aHHbIX ¢ okazanuem Kiuenty VY ciyr.

Cornacue Knmenrta pgelicTByeT A0 MOMeHTa mnoiydeHus HcnomHurenem
MHCBMEHHOI'O OT3bIBA CBOETO coriacus ot KiueHra.

10.2. HcnmomHuTenb OCYHIECTBISIET O0pabOTKY TMEPCOHATBHBIX JTaHHBIX
KnuenToB, a Takke WHBIX JIUI, IEUCTBYIONMX OT MMeHU KiMeHTa, B COOTBETCTBUHU C
MOJIOKEHHUSIMHA JEUCTBYIOLIETO 3aKOHOAATenbCcTBa Poccuiickoil denepanu O 3alIUATe
MEePCOHATBHBIX JAHHBIX, HACTOSIIMX [IpaBuil, a Tak»xke JIOKaIbHBIX aKTOB, IPUHUMAEMBIX
Hcnonaurtenem.

10.3. Ucnonmuutenb oOpabaThiBaeT MepCcoHalIbHbIC JaHHbIe KilneHTa, MHBIX JIUII,
CBEJICHUSI O KOTOPBIX MpenoctaBuil KiaueHr.

10.4. UcniomHUTENb OCYIIECTBISIET COOP M 00OpaObOTKY MEPCOHATBHBIX JAHHBIX B
CIEIYIOIMIMNX LETAX:

10.4.1. Unentudukanus Knuenrta u okazanue Y Clyr;
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10.4.2. IlpenocraBnenue KnueHTy nepcoHaIM3upOBaHHBIX Y CIIYT;

10.4.3. YayuimeHue kadecTBa Y CIyr, ya100CTBa UX HUCIOJIb30BaHUS, pa3padoTKa
HOBBIX ITPOJYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTUYECKMX U HHBIX MCCIEIOBaHUN, HAa OCHOBE
00€3JIMYEHHBIX JJAHHBIX.

10.5. Tlpunumas ycnoBus Hactoamux [IpaBun, KinueHT cornamaercst ¢ TeM, 4To
Hcnonuutens ocymecTBiasieT cOOp, XpaHEHHE, HCIOJIb30BaHUE, CHUCTEMATHU3AIUIO,
HAKOIUJIEHUE, PAaCIpOCTPaHEHHE, & TAKKE MHBIM 00pa3oM 00pabaThIBaeT MEPCOHAILHbBIE
nanHble KimneHToB 1jis 1enei, ykazanasixX B 1. 10.4 HacTosmux [IpaBui.

10.6. Ilepconambnas wuHbpopmaius KimeHTa xpaHuTcs U oOpadaThIBaeTCs
UcnonnureneMm B COOTBETCTBUU € YCIOBUSIMU HacTosamux [IpaBui, a Takke JTOKaIbHBIX
aKTOB, TPUHUMAaEMBbIX VcrioHuTENeM, JEMCTBYIONTNX B OTHOIIICHUH BCe MH(OpMAInu,
Kotopyto HMcrnonuutenr MoxeT mnonyuuTh O KimenTte B mpollecce MOJb30BaHUS
Ycnyramu.

10.7. Vcnonb3oBanue Yciayr o3HayaeT 0e30roBopouHoe coriacue Kimenra c
MOJIOKEHUSIMUA HACTOAIIETO MYyHKTAa M YKa3aHHBIMU B HEM YCJIOBHSIMHU OOpaOOTKU €ro
NEPCOHANBHBIX JaHHBIX, W C [lomuTukoi koHpureHuuansHocTH Vcnonuurens,
onyOnukoBaHHOM Ha CaliTe.

10.8. HcnonHutenb He 00A3BIBACTCS MPOBEPSITH TOCTOBEPHOCTH MEPCOHATIBLHOM
uHpopmaluu, npeaocrapisieMod KineHTOM, M HE OCYIIECTBISAET KOHTPOJIb 3a €ro
JI€ECIOCOOHOCTHIO, OJTHAKO UCXOJUT U3 TOTO, YTO KIIMEeHT MpeaocTaBiIseT JOCTOBEPHYIO
1 TIOCTATOYHYIO MEPCOHATBHYIO WH()OPMAITUIO U TIOAJIEPKUBAET TaKyr0 WH(OpMAIUIo B
aKTyaJIbHOM COCTOSIHUH.

10.9. Mcnonuutens coOWpaeT W XpaHUT TOJIBKO T€ IMEPCOHAIBHBIC TaHHBIC,
KOTOpBbIE HEOOXOIUMBI TSl OKa3aHus Y CIIyT.

10.10.  HcnonasuTenabr  NPUHHMAET  HEOOXOJMMBIE W JIOCTATOYHBIC
OpraHU3aIMOHHBIE W TEXHUYECKHUE MEPhI IS 3alllUThl TEPCOHATLHON WHGMOpMAIIN
Kinvenra oT HenpaBOMEpHOTO  WJIM  CIy4allHOrO  JOCTyMa, KOMHUPOBaHUA,
pacnpocTpaHEHus, a TAKKE OT UHBIX HETPABOMEPHBIX JACHCTBUMN C HEH TPETHUX JIMII.

10.11. KnueHT BbIpakaeT cBoe coryiacue VcnomHutento Ha XpaHEHUe
uHpopmaluu 0 cebe M OKa3aHHbIX YCiIyrax C LEJIbl0 KOHTPOJsS KadecTBa Y CHyT,
00paboTKy yKa3zaHHOW HH(pOpPMALMK C TMOMOIIBID CBOMX MPOrPaMMHO-ANNapaTHBIX
CpelICTB, BKIIOYas cOOp, CHCTEeMATH3allMi0, HAKOIUICHUE, XpaHEHHE, YTOYHEHUE
(oOHOBIIEHME, U3MEHEHNE), UCIIOJIb30BAHUE, PACTIPOCTPAHEHKE (B TOM UHKCIIE Iepeaady,
BKJTFOYAs TPAHCTPAHUYHYIO Tepeavy), 00e3TnIuBanne, OJIOKMPOBAHNUE U YHUUITOKEHUE
MEePCOHAIBHBIX JIAHHBIX.

Paznen V. IIpaBa u oosizannoctu CTOpoH

11. IIpaBa Knuenra.

11.1. Ilomb3oBaTbcsd YciayramMu B TEUEHHUE BCErO CpPOKa OKa3aHUs Y CIyT,
OMpeEsiEMOT0 B COOTBETCTBUU C BRIOpaHHBIM CepTU(hUKATOM.

11.2. Coobmiate McrioHUTEMI0 000 BCEX CIydasiX HEMPEA0CTaBICHUS Y CIYT WIH
peIoCTaBIeHUs Y CIIyT HEHA IJIEKAILIETO KaueCTBa, a TAKKE HEKOPPEKTHOIO OOpaIeHus
co cTOpoHbI MicnosmHuTes.
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11.3. IonyuaTs HEOOXOAMMYIO U AOCTOBEpHYIO nH(MOpMaImio 06 Mcnomuurene,
o0beMe TNPeNOoCTaBIsIEMbIX YCIyr, a TakXke HHYI0 HWHGOPMAIUIO, CBSI3aHHYIO C
penoCTaBIEHUEM Y CITyT.

11.4. Y panute JInuneiii kaOuHeT, Haxoasamuiicss Ha Caiite B 11000 MOMEHT I10
cOOCTBEHHOMY KeJIaHU10, nepenis B pazaen «IIpopuiby.

11.5. OtkazaTbcsi OT YCIyr B TEUEHHE CPOKA, YCTAHOBJICHHOIO HACTOSIIUMHU
[IpaBunamu, nocpenctsoM obOpamieHus: k McnomHuTento ¢ 3asBieHHEM 00 OTKaze OT
Yenyr.

11.6. TpeboBate ot McronHuTeNns BO3BpaTa JACHEKHBIX CPEACTB, YIUIAYCHHBIX
3a€MIIMKOM 3a OKa3aHWe YCIOyr, 3a BBIYETOM CTOMMOCTH YacTH TaKuUX Y CIHYT,
(akTHYeCKu OKa3aHHBIX 10 JHS moiydeHus Vcmomautenem, 3asBiueHus Knmenta o0
OTKa3e OT YcCIOyr, NOAAHHOTO B TEYEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIUMHU
[IpaBunamu.

12. O6s3annocTH Knnenra.

12.1. IIpenoctaBnsath VCIONMHUTENIO MOMHYIO U JOCTOBEPHYIO MH(OpMaIuUIO B
nensix uaeHtudukanuu Kinvenra u npenoctaBieHust eMy Y CIyT.

12.2. Ilpu nepBom oOpaiiennu K VICONMHUTENO NPEJOCTaBUTh HEOOXOIUMYIO
st uenedt n. 104 wactosimmx  [IpaBun  uaeHTHUKATUMOHHYIO HWHOOpMAIUIO,
MPEICTaBIIAIONIYI0 COBOKYITHOCTh YHUKAIBHBIX JAHHBIX, yKa3aHHbIX B CepTudukare u
nepcoHanbHOi nHpopmanuu Knuenra.

12.3. He napymate TpeboBanmii 3akoHOMaTenbCcTBa Poccuiickoit deneparym, a
TaKkKe OOIIEHPHUHITHIX HOPM MOpajdd ¥ HPABCTBEHHOCTH TIpH OOpamieHuu K
Ucnonuurento 3a NoaydyeHuem Y Ciyr.

12.4. He pnmomyckaTh TMONB30BaHWE YCIyraM JIMIIAMH, HE SIBISTIOITUMUCS
Knuenramu B coorBercTBUM ¢ Hactosmmmu [Ipasrnamu.

12.5. IIpenocTaBUTh MOJHYIO M JJOCTOBEPHYIO HH(DOPMAIIHIO, OT KOTOPOH OyIeT
3aBUCETHh Ka4€CTBO MPEIOCTABICHHON Y CIIyTH;

12.6. IlpeanpuHATh BCE HEOOXOIUMOE M 3aBHUCSAIIEE OT HEro sl oOecredeHus
YCTOWYMBOIO TEJIEKOMMYHHMKAIIMOHHOTO COEAMHEHHS B Ciy4yae oOpalleHus K
HcnomauTesnto 3a 4aT-rojIoCOBOM KOHCYJIbTALIUEN;

12.7. O3HakoMHUTBCS C cojaepkaHueM Hactosimux I[IpaBwi, B TOM 4wucie B
OTKpPBITOM JocTyne B ceTh MHTepHeT Ha OdunnanbaoMm caiite McnonHuTesns.

12.8. Coo6mate McniomHuTE IO B TEUeHUE 2 (IBYX ) pabounx AHEH 00 M3MEHEHUHN
B CBEJECHUAX, MPEAOCTaBICHHbIX KIIMEHTOM Mpu 3akiloueHuu Hacrtosilero JloroBopa
(mOYTOBBIN ajpec, KOHTAKTHBIE PEKBU3UTHI, HOMEpPAa MOOWIJIBHOTO TenedoHa, aapec
AJIIEKTPOHHOM TIOUTHI | JIP.) U KOTOPBIE OBLIIN YKa3aHbI UM IIpH peructpannu Ha Caiite.

12.9. Ecmu ©e ykazano wHoe, KimeHT o00s3yeTcss HE NEMOHCTPUPOBATH,
pacmpoCTpaHsTh, MyOJIMKOBAThH, BOCIIPOU3BOIUTH, TyOIUPOBAaTh, KOTUPOBATh, CO3/IaBATh
MPOM3BOAHBIC Pa0OTHI, W3MEHATH, MPOJAABATh, MNEPENPOAaBaTh, HCIOIL30BATh, WIIN
nepeaaBaTh B IIOOBIX KOMMEPUYECKUX U MHBIX IeJISIX, JIF0Oyt0 yacTh CalTa u/uimm Jo0yio
uH(popmaluio, omyonrkoBanHyto Ha Caiite UcnioaHuTens.

12.10. Hectu uHble 00s13aHHOCTH, TIPEAYyCMOTPEeHHbIE HacTosmumu [IpaBunamu
Y 3aKOHOJaTebCTBOM Poccurickont denepanuu.

13. IIpaBa McnionHurens.

13.1. [ToayuuTs omiaty B MOJIHOM 00BbEME 32 OKa3bIBAEMbIE YCIYTH.

13.2. IlpuBnekaTh TpEeTbUX JUI 151 OKazaHus Y cayr Knuenram.


https://login.consultant.ru/link/?req=doc&base=LAW&n=453105&dst=277&field=134&date=19.12.2023
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13.3. IlIpoBepsts mnpencraBieHnyto Knwmentom wuHpOpMaNui, a TaKxKe
BbInosiHeHue Kiinentom ycnoBuit Hactosmux [IpaBui.

13.4. IlpuocTaHaBiaMBaTh OKa3aHUE YCIyT HA MEPUOJ MPOBEPKU BHIOJIHEHUS
Knuenrom ycnosuii [IpaBuit npu BeIsSIBIEHUH 00OCHOBAHHOTO MOA03PEHUSI B HAPYILLIEHUU
Knuenrom nonoxxenuit Hactosmux [Ipasu.

13.5. Otkazars KnueHTy B npeiocTaBiaeHUM Y CIIyTH B Clly4asx, KOrja:

13.5.1. Kiinent Hapyuaet ycioBusi Hactosimux [IpaBui.

13.5.2. Ilony4enue Yciayru BbI3BaHO MIPOTUBOMNPABHBIMU MHTEpecaMu KineHra.

13.5.3. Okazanmne Yciayru moBiedeT HapymieHue Mcmomautenem TpeOGoBaHMIA
3aK0HOIaTeIhCTBA PD, a TakKe MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Okazanue Yciayru HapylaeT IpaBa U 3aKOHHbIE UHTEpeck Mcriomnurens.

13.6. UcnonauTens nMeeT mpaBo B Jt000e Bpemsi U 06€3 OOBSICHEHUS MPUYHH
pactopruyth J[oroBop B OJJHOCTOPOHHEM MOPSAKE, MPU yCIOBUU Bo3Bpara KiumeHty
OTUIAYE€HHOT 0 TIJIaTeXka.

14. O6s3anHOCTH VcnionHUTETIS.

14.1. OkaspiBath Kimenty mo 3ampocy Yciyru B MOpSAKE WM HA YCIOBHUSX,
NpeayCMOTPEHHbIX HacTosiiuuMu [lpaBuinamu M 3akoHOAaTeNnbcTBOM Poccuiickoit
®denepalnu, 3a UCKJIIOYCHUEM CIIy4aeB, IPeayCMOTpPEeHHBIX 1. 13.5, 1. 19.1.4 HacTosux
[TpaBu.

14.2. TlpenocraBnsate KimeHTy CHpaBOYHO-KOHCYJIBTAllMOHHBIE YCIYTH TI0
BONPOCAM OKa3aHUs Y CIYT.

14.3. OOecneunts KinmeHTy BO3MOKHOCTH O3HAKOMHTBCS C HACTOSIIUMH
[IpaBunamu, pa3MecTUB UX B OTKPBITOM JOCTyIe B ceTu UHTepHeT Ha OdurnmanibHOM
canrte Mcnonuures.

14.4. O6ecneunts KimnenTy BO3MOXKHOCTD ynaneHus Jimanoro kabunera ¢ Caiita
B paznene «[Ipoduiby.

Pa3nea VI. IIpoune ycioBus

15. YperynupoBanue ciopos.

15.1. Bce pa3Hormacusi wid CHOpPbI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3H C
OPUHATHEM U UCHOJHEHWeM HacTtosiiuux [lpaBun, OyayT 0o  BO3MOMKHOCTH
pEeryaupoBaThcsl MmyTeM IeperoBopoB. Eciu cornacue mo KakuM-ianbo NMpuUYMHAM He
OyJeT TOCTUTHYTO B XOJ€ JOCYJAEOHOr0 yperyiupoBaHus (0053aTeIbHO BKIKOYAIOLIETO
B ce0si, TOMUMO TIEPETOBOPOB, MpeAbsBiIcHNE KIMEHTOM TPEeTeH3uHn B MUCHMEHHOM
BHJIE IO aJ]peCcy MecTa HaxoxaeHus cionuurens u ee paccMorpenue McnonHurenem),
TO Bce cnopbl Mexay Mcnonnutenem u KinreHToM paccMaTpuBarOTCs B CyA€ MO MECTY
HaxoxaeHus: cnomuurens.

15.2. Cpok paccMoTpeHus npeTeH3uu (MHoro obpanienus) KiueHnra cocrapiser
30 (TpuanaTth) KaJeHJAPHBIX JHEW C aThl MOJYyYCHUS MPETEH3UH (MHOTO OOpaIeHus)
Ucnonnurenem.

15.3. Ecnu kakoe-nmubo nojoxxeHue Hactosumx [Ipasun Oyaer npusHaHoO CyoM
KOMITETEHTHON HOPUCAUKIIMN HEACHCTBUTEIBHBIM, CTOPOHBI COTJIAIIAIOTCS C TE€M, YTO
CYJl JOJIKEH CTPEMUTHCS BOIJIOTUTH B KU3Hb HAMEPEHHUS CTOPOH, KAaK 3TO OTPAKEHO B
HacTosiux IlpaBuiax, mpu 3TOM MHBIE MOJOXKEHU Hactosuwmx [IpaBun ocrarorcs B
cuie.

16. OGcTosiTeNnbCTBA HEMPEOAOIUMOM CUJTBI ((hopc-MaXkop).
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16.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH APYT TEPEN IPYroM 3a
HEUCIOJIHEHHE WJIM HEHaJJIeXKallee UCIIOIHEHUE yCIoBUM HacTosero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HeHAJIJIeXKalllee UCTIOJHEHUE MPOU30IILIIO B MEPUO ACHCTBUS
00CTOSATENBCTB HEMPEOIOJIUMOM CHITBI ((hOpC-Maxop).

16.2. ®dopc-maxxopHble OOCTOSITENBCTBA - ATO OOCTOSITENHCTBA, BO3HUKIIIHE
BCJICAICTBUE COOBITHI HKCTPAOPAMHAPHOTO XapakTepa, KOTOpbIe HE MOTJU ObITh
peaycMOTpeHbI U KoTopble CTOPOHBI HE MOTJIM MPEAOTBPATUTh, HATPUMED, SIUJIEMUH,
MOKap, HABOJAHEHUE, 3EMJIETPSICEHUE WA JPYTUE PUPOIHBIC SBJICHHUS, a TAK)KE BOMHBI,
OTPaHUYCHUS WM CAHKIIUH JTFOOBIX TOCYAAPCTB, MPOU3OIICAIINE Ae-FOpe WIn Je-(PaKTo,
JEUCTBUS WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BIIACTEH, OJIOKaabl, 3a0aCTOBKH,
caboTax, OeCTIOPSAAKU, MATEXKH, 3aJEP>KKH aBUAPEHCOB, IPYTUE NCUCTBUS WIIA COOBITHS,
MIPU YCIOBUH, YTO 3TH OOCTOATENIHCTBA BIMSIOT Ha BRIMOJTHEHNE CTOPOHOM TOTOBOPHBIX
00s13aTENHCTB M B UX BO3HUKHOBEHHH OTCYTCTBYeT BHHA CTOpPOHBI, KOTOPOH TaKue
00CTOSITEILCTBA TIOMEINIAIA BBITIOJIHEHHIO CBOETO 00s3aTeIhCTBA IO HACTOSIIEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSTENHCTB /JI OJAHOWU U3
Cropon no HactosiieMy JloroBopy, oHa 00si3aHa HE TO3JHEE CEMUIHEBHOTO CpPOKa CO
JHS. MX HACTYIUIEHHS] NMUCbMEHHO MPOMH(POPMUPOBATH APYTYIO CTOPOHY O HAIUYUU
TakKMX OOCTOSATENHCTB, MNPEMATCTBYIONIMX BBINOJHEHUIO HacTogmero Jloroopa. B
CJly4yae Hecorjiacusi MPOTUBOIMOJIOKHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K opc-
Ma)KOPHBIM, BOIIPOC 00 OTPEEICHUH ITUX 00CTOATEILCTB KaK (HOPC-MaKOPHBIX JTOJDKEH
OBITH PENICH CIENHUATBFHO YIOTHOMOYEHHBIM OPTaHOM IyTeM MPEIOCTABICHHS aKTa
MOATBEPKIAEHUS (HOPC-MAKOPHBIX OOCTOSTEIHCTB.

16.4. Eciu coobmenne o (Hopc-MaKOpPHBIX OOCTOSITEIbCTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT TMPaBO CChUIATHCA Ha (POpPC-MaKOPHBIE OOCTOSITENILCTBA B CITydae
HEBBITIOJIHEHHSI CBOMX 00s13aTEILCTB M0 HAacTosAIEeMY JloroBopy.

16.5. Cpok BemonHeHuss CTOPOHOU 0053aTeNbCTB MO Hacrosmemy JloroBopy
OTOJIBUTAETCS COOTBETCTBEHHO HA CPOK, B TEUEHHUE KOTOPOTO JACHCTBOBAIM TaKUE
00CTOSITENBCTBA U UX MOCIIEACTBUSI.

16.6. Ecniu dhopc-maxkopHbie 00CTOSITENBCTBA JUIATCS OoJiee 14 (4eThIpHAILIATh)
KaJleHJapHbIX AHEH, To Kaxaast CTOpoHa UMEET PAaBO pacTOPTrHYTh HAacTOs MM JloroBop
B OJIHOCTOPOHHEM MOPSIJIKE, MPEIBAPUTENBHO YBEAOMHUB 00 3TOM Jipyryto CTOpOoHY HE
MmeHee, yeM 3a 7 (cemb) nHei. [Ipu stom CTOpOHBI TEPSIOT MpaBo TpeOOBaTh IPYr OT
Jpyra BO3MEIIEHUS BO3MOXKHOTO yiepoa.

17. YuacTtue B peKJIaMHBIX aKIUSIX.

17.1. Knuent npenocraBisier VCHOJHUTENO CBOE COrJacHE€ Ha IMOJYyYEHUE
uHDOpMaAIMU W PEKIAMHBIX MaTepuaioB 00 ycmyrax HcmonHuWTens, akmusx u
MEPOTIPUATHSIX, CBS3aHHBIX C JACATEIBHOCTHIO VICTIOMHUTENS TyTeM OTIPaBICHUS
HcnomHaurenem cooTBeTCTBYOMUX SMS - cooOmmeHnii 1 yBeJOMIICHUH Ha 3JIEKTPOHHYIO
nouty Knuenra.

17.2. KnueHT cornamaeTcsi Ha 0ecIiiaTHOE UCIIOJIb30BAHUE MPEJOCTABICHHON UM
uH(popmaluu o cede McnomHuTenemM ¢ MApKETUHTOBOM U/WIIHM JPYTOi 11eJIbI0 METOJaMHU,
KOTOpbIE HE MPOTUBOpEUAT 3aKOHOAATeNbCcTBY Poccuiickoit denepanuu (B T.4. MyTeM
nepenayd TPEeTbUM JIMIaM), Hampumep, Ha OecCIIaTHOE HCIOJIb30BAHUE  UMEHHU,
¢bamumuu  Knuenrta, UWHTEpBBIO MO0  JAPYrMX  MarepuajoB O HEM C
PEKJIaMHOM/MapKETUHTOBOM 11€JIb10, B T.4. IIpaBo myOaukaiuu (B T.4. ero umeHnn) B CMU,
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mo0bIX TIEYATHBIX, ayJIMO- W BHAeoMaTepuanax, uHtepBpio u3 CMMU, a taxxe s
OTNpaBKu MHGOPMAIMKU, COOOIIEHU (B T.4. PEKJIAMHOIO XapakTepa) Ha TePPUTOPUU
Poccuitickon @enepauuu B TeueHUE aenctBua JloroBopa, ¥ Tako€ MCIIOJIb30BAHUE HE
Oynet Bo3Menatbesa KiimeHTy u/uam uHbIM TPETHUM JIUIaM.

17.3. KnueHT mNOATBEPKIAET, YTO MPEAOCTABISAECT TaKOE COIJIACHE B
cooTBEeTCTBUM cO CT. 18 depepanpHoro 3akoHa ot 13 mapra 2006 r. Ne 38-03 «O
pexname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utodig 2003 1. Ne 126-D3 «O cBsizu».

18. OTBeTcTBeHHOCTH CTOPOH.

18.1. Knuent u McnoaHuTens HECYT OTBETCTBEHHOCTh 32 HAPYIICHUE YCIOBUM
HacTosimux [IpaBui B COOTBETCTBUU € 3aKOHOAATENLCTBOM Pocculickon Denepanumu.

18.2. icnosmmHuTe s HE OTBEUYALT 3a JTF0OBIC TOMEXH, COOH MIJTH MHBIE TEXHUUECKHE
MpoOJIeMbl, HETAaTUBHO OTPA3MBIIHMECS HA TMPOBEJACHUU KOHCYJBTAIIMH, €CITU TaKhe
po0JieMbl HAXOASATCA BHE KOHTpoJist McrionHuTens.

18.3. crioHUTENh HE HECET OTBETCTBEHHOCTH 32 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIYT, eciii KIIMEeHT 15 moaydeHus: Y Ciiyr npeaoctaBuil McrnoaHuTento
JIO’KHYIO U/WIIM HETMOJIHYI0 UH(OPMALIHUIO.

18.4. Bce pesyaprarel Ycayr HcnonHWTENs HOCAT  HMCKIIOUHUTEIBHO
pEKOMEHAATENbHBIN XapakTep. KIIMEHT caMOCTOSITENTbHO NMPUHUMAET OKOHYATEIbHOE
pelIeHre MO0 MCMIOJIb30BAHUIO U MPUMEHEHHUIO MOJy4eHHOW WHdOpMaluu, B paMKax
OKa3aHHBIX Y CIIYT, UJIU UHBIX PE3yJIbTATOB OKa3zaHus Y ciyr. KiimeHT npuHuMaet Ha ce0st
MOJHYI0 OTBETCTBEHHOCTh M PHUCKH, CBA3aHHbIE C MCIOJIH30BAHUEM pE3YJIbTATOB
MOJIYYEHHBIX YCIIYT, B TOM YHCJI€ OTBETCTBEHHOCTH 3@ OLIEHKY TOYHOCTH, MOJHOTHI U
MOJIE3HOCTH MOJTYYEHHBIX Y CITYT.

18.5. KilieHT MOHKMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHUS
TOUW WU WHOM Y CIyTH pe3yabTaTy, KOTOPhIM KIMEHT X0Tel MoMyduTh Mpu 00paIieHun
3a COOTBETCTBYIOIIEH YCIyroi, camo mo cede He ABiseTcs (GaKTOM OKa3aHUs Y CIyTd
HEHAIJICXKAILET0 KayecTBa W HE SBIAETCS OCHOBaHUEM JUISl MPUBJICYEHUS K
OTBETCTBEHHOCTH 3a HEHAJIEKAIIIEE KAYECTBO OKA3aHHBIX YCIYT.

18.6. Mcnonuutenb HE HECET OTBETCTBEHHOCTH 3a HelnocTkeHue KimeHtom
OKUJIAEMBbIX MM PE3yJIbTaTOB, JMOO HECOOTBETCTBUE TMOJYUYEHHOIO pe3yjbTaTa
oxunanusaM Knuenra.

19. 3aBepeHus u rapaHTHM.

19.1. 3akmrouenuem JloroBopa okazanus yciyr B cpepe HyTpuimonoruu Kinvenr
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJII0YEHUS:

19.1.1. Jleecnoco6HOoCcTh KimenTa HIKOMM 00pa3oM HE OTpaHUYEHA, 1 OH UMEET
MOJTHOE, HUYEM HE OrpPaHUYEHHOE, MPAaBO 3aKIIOYUTHh W BBINOJHUTH ATOT JloroBop u
OTBEYATh IO CBOUM 00SI3aTEITHCTBAM.

19.1.2. Knuent 3axmroqaet JIoroBop okazaHus yCIyT B chepe Hy TPUITHMOTIOTHHN HE
10/ BJIUSTHUEM OIINOKH, 3a0Ty>KICHHS, 0OMaHa OTHOCHUTEIIEHO 00CTOSITEIBCTB, KOTOPBIC
MMEIOT CYIIIECTBEHHOE 3HAUECHHE, a TAKXKE€ HE MOJ BIMSHUEM TSXKEIOTO JJIsl HEro
00CTOSATENIHCTRA.

19.1.3. YcnoBus ganHoro JloroBopa KieHT cuuTaeT BBITOJHBIMU IS CEO0S;

19.1.4. KinueHtT He BBOAUT HamepeHHO McrnoyHuTenss B 3a0dyKIeHUE
OTHOCUTEJILHO OOCTOSITENILCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HAYCHHE; OOMaH UMEeT
MECTO, €CJIM CTOpPOHAa OTpULlaeT HalIuuue OOCTOSTENbCTB, KOTOpPHIE MOTYT
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MpEnATCTBOBAaTh  3aKiioyeHuto JloroBopa, uWiIM €cld OHa 3aMallYuBaeT MX
CYILIECTBOBAHHUE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciyT B cpepe HyTpUIIHMOJIOTHH B
COOTBETCTBUM CO CBOUM BOJICM3BSIBIICHUEM O€3 NMPUMEHEHHs] K HEMYy KaKoro-iaubdo
JABJICHUSI CO CTOPOHBI McroHUTENS MM CO CTOPOHBI TPETHUX JIUILI.

19.1.6. Ilepen 3axmoueHueM JloroBopa okazaHus yCiayr B cepe Hy TPUIIUOTIOTUH
KinueHnt nomkHbIM 00pa3oM U B JOCTYITHOM (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
HacTosiux [IpaBusi, uX MOJHOCTBIO U OJJUHAKOBO ¢ McOTHUTENEM TOHUMAET, CUUTAET
CIIPaBEIJIMBBIMHU, aJICKBATHBIMU, Pa3yMHBIMU U HUKAKUX BO3PAXKEHUN K HUM HE UMEET.

19.1.7. KimmeHT oco3HaeT, 4yTo lMcmomHWTENlnh HE OKa3bhbIBAIOT MEIUIIMHCKUE
YCIYTH.

19.1.8. KnueHt nonumaet, yto CailiT u ero cepBUCH MIPEeIHA3HAYECH ISl JIIOJIEH,
KOTOpBIE HE UMEIOT MPOOIIEM CO 3I0POBhEM (KaK (PU3HUECKUX, TAK U MICUXOJIOTHYECKUX ),
YrpoXKarmux ku3Hu KiineHTa uim uHbIX Jul.

20. 3aKJIFOYUTENBHBIE TOJIOKEHUS.

20.1. CtopoHbl 6€30T3bIBHO MOATBEPKIAIOT, YTO HACTOSIINNA JJOrOBOP CTOPOHBI
3aKIIOYWIM B TOM YHUCJIE HAa OCHOBAaHUU MPUHIUIA «CBOOOJIBI AOTroBOopa». CTOPOHBI
Takke O€30T3bIBHO MOJTBEPXKAAIOT, YTO TMOJIOXKEHUs1 HacTosmero [loroBopa um
MOHSTHBI, SIBJIIOTCS pa3yMHBIMU U CIIPABEIMBBIMH.

20.2. Jlro0as undopmanus Ha caire hitps://diet.nh-ai-serv.ru (Bkiouas, HO He
OTPaHUYHMBASCH JAHHBIMU, TEKCTAMHU, TPOTPAMMHBIM 00ECIIEYCHUEM, MY3BbIKOH, 3BYKOM,
n300pakeHneM, BUJIe0, rpadruKkaMu, rpaduKoi, IPE3eHTAIUIMH, COOOIMESHUSIMU H/MITH
moboi apyroi nHpopManuei («KKOHTEHT»), He IPEACTaBIIsIeT cOO0H (Kak, IO CyTH, TaK
u 1o (hopme) MEIUIIMHCKHE KOHCYJBTAIMK JTI0OOOTO POJa, W HE MpeaHa3Ha4deHa s
JTUATHOCTUKY WM WACHTH(PUKAIINA JICUEHUST METUIIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://diet.hh-ai-serv.ru He MoxxeT OBITH MCTOJIKOBAHO KaK TOIBITKA MPEIIOKUTh WA
CIeNaTh MEIUIIMHCKOE 3aKJIFOUCHHUE WJIM MHBIM 00pa30M y4acTBOBATh B MEAUITMHCKOMN
IpaKTHUKe.

20.3. Ilpunumas Hactosimue IlpaBuiia, KnueHT cornamaercs ¢ TeMm, 4TO HeE
MO>KET MCIIOJIb30BaTh JIIOOYI0 PYHKIMIO, TpenocTaBisieMyto Ha Caiite, YTOOBI MOTYYUTh
WIM 3alpOCUTh pEUENThl Ha JIeKapCTBA/MIOOble MEIUIMHCKHE Ha3HAYEHUs |
MEIUIMHCKHE  BMEIIaTelIbcTBa  JJii  JUArHOCTUKH,  JiedyeHus.  [lomyueHue
PELEnTOB/IO0BIX MEIUIMHCKUX HAa3HAYEHUN ISl TUArHOCTUKH, JICUEHUS Yepe3 WU C
nomotbio Yciuyr McmomHuTens, CTporo 3ampenieHo W SBIAETCS 0€30TOBOPOYHBIM
OCHOBaHUEM I OTKa3a KimeHTy B JanbHENIeM MpeIoCTaBICHUH Y CITYT.

20.4. Bce pesyapTaTthl Ycayr McnmogHUTENs  HOCAT — MCKIFOYHTENIBHO
PEKOMEHIATEIbHBIN XapaKTep.

20.5. CtopoHBI cOrjacoBajid MPUMEHEHUE CIEAYIOIIET0 MOpsiKa BHECEHUS
M3MEHCHMH u/uau gonojHenui B [IpaBuia:

20.5.1. VI3MeHeHus u/viau AOMOJHEHUs yCIoBui HacTosux [IpaBui, uznoxxenue
[IpaBun B HOBOM pelakUUMU MOTYT OCYIIECTBIATHCS ToOJbKO McmnomHutenem B
OJIHOCTOPOHHEM TOPSIJIKE.

20.5.2. TlepeyeHb W3MEHEHWH W/WUIW JMONMOJHEHUN K ycioBusM [IpaBun wim
HoByt0 penakuuio [lpaBun WMcnomnurens pasmemiaer Ha OdQuiuanbHOM —caiTe
Hcnonnurens.
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20.5.3. BHecenHble M3MeHEHUs W/WiM JomnonHeHus K I[lpaBunam winm HoBas
penakuus IlpaBun pacnpoctpaHstorcs Ha Bcex KIMEHTOB, BKJIOYas TEX, KOTOPBIE
3axroumiu JloroBop u npuodpenu Y ciryru, HO He BOCIOJIb30BAIMCh UMU J10 BCTYILJICHUS
B CHJIy BHECEHHBIX U3MEHEHHU n/uiu nonosiHenuit Kk [IpaBunam, uznoxenue Ilpasun B
HOBOM PEIAKIIMU.

20.5.4. KnueHT npuHMMaeT Ha ce0s PUCKU M OOSI3aHHOCTh CaMOCTOSITEILHO
orciexuBath Ha OdunuansHom caite Wcnonnutens pasmemienue Vcnonnurenem
NepeyHss U3MEHEHMM /WM JOMOJHEHWM K ycioBusiM [lpaBun miaum HOBOM pemakiuu
[TpaBui.

20.6. Ecnmm mo pemeHuI0 Cyna TPU3HAETCS HENEWCTBUTEIBHBIM KaKoe-JIH00
nosioxxenue Hactosmux [IpaBui, CTOpOHBI cOrnamaroTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
Oymer cuuTaThCs 3aMEHEHHBIM Ha WHOE TIOJIOKEHHE, KOTOPOE peau3yer
MepBOHAYANIbHbIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelieHO 3aKOHOM).
Ecmu ogHO W3 mosioxxeHu HacrosAmmx [IpaBui cTaHeT HENEWCTBUTEIBHBIM B CBSI3H C
U3MEHEHMEM 3aKoHojaresnbcTBa Poccuiickor dexepauuu, TO O3TO HE  SBISAECTCS
OCHOBAHHEM JJIs IPUOCTAHOBIICHUS AENCTBUS OCTAIBHBIX MTOJOKEHHUIA.

HenelicTBUTENTbHOE TMOJNIOKEHUE JIOJDKHO OBITh  3aMEHEHO  MOJIOKEHHUEM,
JOIMYCTUMBIM B MPAaBOBOM OTHOIIEHMH W OJU3KUM IO CMBICIY K H3MEHEHHOMY.
HenelcTBUTENBHOCTh OJTHOIO WJIM HECKOJBKUX MOJIOKEHHMM Hactoswmux [IpaBun He
BJICYET HEAEHCTBUTENBHOCTU BeeX [IpaBui Win €ro monoKeHH.

20.7. Bce IIpunoxenus k HactossmuMm [IpaBuinam siBISIIOTCA HEOThEMIIEMBIMU
yacTaMu HacTosiux [IpaBui.

20.8. Ilpu Hanuuuu paznuuuil Mexay nonoxenusmu [Ipasun u [punoxennii k
HUM, OTHOCSIIMXCS K MpaBoOTHOHIeHUsAM Mexay MWcnonnutenem u Kiuenramuy,
MIPUMEHEHUIO MOJIJIEKAT MOJIOKEHUSI COOTBETCTBYIOIKX [IpunoxxeHui.

20.9. Hacrosimue [IpaBuia BCTymarT B CHITy ¢ MOMEHTA X OIMyOJIMKOBAaHUS HA
Odurmansaom caiite Mcnomaurens.
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Ipuioxenue

K odepTe «mpaBuia

[IpenocraBienus yciayr

00O «HNHTENEeK Ty ANIbHBIE
nH(pOpMAITMOHHBIC TUIATPOPMBI»

g kimeaToB OO0 MKK
«CmchuHaHCy (3HAKU 00CTYKUBaHUS
«Cmchunancy, «VIVUSy)

Ycayru Ha UHTeEUIeKTYaIbHOM TL1aT(hOopMe
310poBOro nuranus - «Ha 3gopoBbe»

1. Hacrosmue IIpaBuiia npexycMaTpuBarOT NOPSAIOK U yCIOBUS IPEIOCTABICHUS
cinenyromux Yciayr Ha WHTennektyanbHOM miatdopme 3mopoBoro mnutanus - «Ha

300POBLEY.
HaumenoBanue Onucanue ycJiyru Cpoxk aeiictBusi | CTOUMOCTH B py0JIsix
YCayru YCIYTH
Ownnaitn-tect [To pe3ynpTaTaM aHKETHBIX JAHHBIX
MTUTIEBBIX O MUIMIEBBIX MPUBBIYKAX TPOUCXOAUT
MPUBBIYEK aBTOMaTHIeCKoe (GopMUpOBaHHE Bbeccpouno becnnatho
pe3ynbrata B popme OIeHKH
MUIIIEBOTO TIOBEICHYSI, COJICPIKAIIIUN
KpPaTKyI0 peKOMEHIAIUIO O THIIEBOM
TTOBEICHUU
Pexomennarensrsl | [lo pe3ynabTaraM aHKETUPOBAHUS U CToMMOCTh ~ yCIIyTM ~ 3aBUCHUT  OT
W cepBUC 1O noxenanuid Knuenra o noxyaeHuu 30 nueit KOJMYEeCTBA JIMI[ - ““dJICHOB CEMBbU
MMATAaHUIO Ha 00 Habope Beca, aNrOPUTMBI Knmenra.
OCHOBE HCKYCCTBEHHOI'O MHTEJIEKTA 1 yemn. - 149,00 3a 30 gHen
TEXHOJIOTHH npenoctassT KinneHnTy moapoOHsbIii 2 yen. - 249,00 3a 30 gHeit
HCKYCCTBEHHOTO TUTaH MUTaHWS HA HENeIo,
WHTEIJICKTA BKJTFOUAIOIIHIA TPUEMBI MTHTIH
Pexomennarensusl | [lo pe3ynabTaraM aHKETUPOBAHUS U CToMMOCTh ~ yCIIyTM ~ 3aBUCHUT  OT
il cepBHUC 110 noxeaannit KiueHTta o moxyaeHuu 30/90 nueit KOJMYECTBA JIMI[ - ‘“dJICHOB CEMbH”~
MMATAHUIO 00 Habope Beca, arOPUTMBI Knmenra.
¢duznuecKumM HCKYCCTBEHHOTO MHTEIJIEKTa 1 yen. - 199,00 3a 30 gueit
Harpyskam Ha npenoctassT KinneHnTy moapoOHsbIii 2 yen. - 349,00 3a 30 gHeit
OCHOBE IUIaH IIATaHUs Ha HENEIIIO, 3 yein. - 499,00 3a 30 gHei
TEXHOJIOTHH BKJTFOYAIOITUI TIPUEMBI TTUIIA U 3 gen. - 1049,00 3a 90 mueit
HCKYCCTBEHHOI'O TPEHUPOBKU 4 gemn. - 639,00 3a 30 qHei
HHTEJIEKTA 5 gem. - 1399,00 3a 90 nHeit

6 yein. - 899,00 3a 30 gHei

7 yen. - 1049,00 3a 30 guei
7 gen. - 1699,00 3a 90 nHel
9 yen. - 1999,00 3a 90 nuei
12 gen. - 1399,00 3a 30 gHel

IMoanucka Ha bazy
3HAHUM 0
310pOBOM
MUTaHUH

Knuent nonyuaer goctyn B bazy
3HAHUU O 3JI0POBOM ITUTAHUH,
KOTOpasi COAEPKUT CaMyIo
aKTyaJIbHYI0 HH(OPMAITUIO 110
BOIIPOCAM 3/I0pOBOTO MUTAHWS,
OCHOBHBIX MPUHLHUIAX U MPaBUIAX
3I0POBOI0 MUTAHUS, OCHOBAHHBIX HA
COBpEMEHHBIX HAyYHO-

Tloanucka Ha 14
TTHEMN ¢
ABTOMATHYECKOM
MPOJIOHTaleN

99,00 3a 14 gueit
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000CHOBAaHHBIX PEKOMEHIAIIASIX

YYCHBIX U BEAYIIUX HYTPUILIUOJIOTOB.

ConepKuT peKOMEH TAINH 10
o0ecrneueHn0 He0OX0IUMOT0
SHEPreTHUECKOro Oananca s
3I0POBbS UETOBEKA, MOJC3HBIX U
BPEIIHBIX MTPOITYKTAX, COOTIOICHUIO
PEXKUMOB TIpHEMa 37I0POBO THIIH U

Ap.

Okcnpecc- KnuenT Moxxet mocpenctsom CromMOoCTh  yCIIyTM ~ 3aBHUCHUT  OT
KOHCYJIHTAIIHSI mepenucku B Whatsapp moay4aurs 30/90 nueit MIPOJIOJDKUTEILHOCTH KOHCYJBTAIUA |
JUETOJIOTa KOHCYJIBTAIIHIO MTPO()ECCHOHATBHOTO paccuuTaHa Ha OJHOTO «WJICHA CEMbUY

JIETOJIOra B COTJIaCOBAaHHOE BPEMSL. 15 muH. koHcynbTauu - 149,00 3a 30

ITo pe3ynbTaTam aHKETHBIX JaHHBIX JTHEH,

Kiuent Beibupaet criermanucta. Ha 30 MuH. KoHCynbTanuu — 249,00 3a 30

KapTouke cnernuanucra Kimuent JTHEH

MOJKET IPOYECTh 0oJiee MOAPOOHYIO

WH(GOPMAITHIO O HEM, a TaKXKe

BEIOpATh JKeNaeMbIe JaTy U BpeMs

JUTSL KOHCYJIbTaluu. BeiOpaB Bpems,

MOXHO Ha)KaTh KHOTIKY JIJIsI

OTMPABKU 3a8BKU HA KOHCYJBTAIUIO.

[To pe3ynpTaTaM npoBeacHUs

KOHCYJIBTAINH CIICIIHAJIUCT BHIIACT

MMMCEMEHHOE 3aKJII0UCHUE, KOTOPOE

Knuent nonyuaer B JInunblit

KaOWHET.
Koncynbramus KnueHt MoxeT nmony4yuTs 1o CTouMOCTh ~ YCIOyTM  3aBUCUT  OT
JIMETOJIO0ra TeJaepOHy KOHCYJILTAINIO 30/90 nuewt KOJINYECTBA KOHCYJIbTALUM, 150,

Mpo¢eCCHOHANBEHOTO JIUETONOTa B
coryiacopanHoe Bpem4. [1o
pe3yJIbTaTaM aHKETHBIX JaHHBIX
Kiuent BeiOupaeT crierpanucta. Ha
KapTouke cnenuaincta Kinnent
MOJXKET IPOYeCTh OoJiee MoAPOOHYIO
MH(GOPMAITUIO O HEM, a TAKKE
BBIOPATH JKeJTaeMbIe JaTy U BpeMs
JUTSL KOHCYJIbTauu. BeiOpaB Bpems,
MOKHO Ha)XaTh KHOTIKY IS

OTIIPABKHU 3aBKU HA KOHCYJIbTallHUIO.

ITo pe3ynbraram npoBeacHUS
KOHCYJbTAIIUH CIICLIUATIUCT BHIIAET
MMCBMEHHOE 3aKII0YeHNE, KOTOPOe
Knuent nonyuaer B JInuHbIi
KaOWHET.

MPOJO/DKUTEIBHOCTH W YMCIa JIMI[ —
«4JIeHOB ceMbH» KilmeHTa, KOTOpBIM
JIOCTYIIHA yCIyTa.

15 muH. koHCyabTammu, 1 yen. - 199,00
3a 30 e,

15 muH. KOoHCYynbTanyH, 2 ger. - 349,00
3a 30 gHen

15 muH. KoHCyabTammu, 3 dei. - 499,00
3a 30 gHen

30 MuH. KOHCynbTanuy, 2 yei. - 639,00
3a 30 guei

45 MuH. KoHCyJbTalmu, 2 yei. - 899,00
3a 30 nHeH

60 MuH. KOHCYJbTaIyH, 2 yei. - 1049,00
3a 30 guei

30 muH. KOoHCYIBTarwH, 2 yei. - 1049,00
3a 90 gHen

30 MuH. KOHCYJbTalyH, 4 yei. - 1399,00
3a 30 quen

30 muH. KOHCYIBTaWH, 3 e - 1399,00
3a 90 guei

30 MuH. KOHCYJIbTalMH, 4 yei. - 1699,00
3a 90 nHel

60 muH. KoHCYNBTarwH, 4 gei. - 1999,00
3a 90 gHew
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2. Ceptudukarsl Ha, TPEAYCMOTPEHHBIC HACTOSIIMM [IpUIOKeHHEM YCIyT,
noctynHbl ans npuoOperenus Kmuenramu nHa OduuuansHom caiite Mcnonnurens, a
Ttakxke y [lapTHepos.

3. Hacrosamee IIpunoxeHnue sBIg€TCA HeEOTbeMJIeMOW dYacTeio IIpaBuin
penoCTaBIEHUs yCIIyT, onyOauKkoBaHHbIX Ha CaiiTe.

4. Hacrosiuee [Ipunoxenue BCTynaeT B CHILy C AaThl oimyOirkoBaHus Ha Caiirte.



