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Pa3nea I. OcHOBHBIE MOJIOKEeHUS

1. ITpeamer.

1.1. Hacrosmue IlpaBuna sBisitores nyonuunoi Odeproit  (IMyOauMYHBIM
JIOTOBOPOM) ¥ MOTYT OBITh MPUHATHI KiTneHTOM He MHave, Kak IMyTeM MPUCOECIUHECHUS K
HUM B 1iesioM. B mopsinke u Ha ycnoBusix HacTosmux [IpaBun McnomauTtens 00s3yeTcst
okazarb Kiumenty VYciyrw, mpuoOpeTeHre KOTOpbhIX KIIMEeHT oOocCymiecTBUil IyTeM
Axnenta, a KimmeHt o0s3yercst omnatuth VcmoaHUTENI0 YCIyTd U BHITIOJHUTH MHBIC
o0s13aTenbeTBa 1Mo HacTosiuM [IpaBunam.

1.2. B ciyyae nOpUHATHUS U3JT0KEHHBIX HMXKE YCIOBUW U OIUIATHI YCIYT,
(bu3HIecKoe U0, MPOU3BOIAIIee akienT Hactosmeh OdepTsl, cranoBuTcsa KimmeHTtoMm,
a cnonuurens u Knuent copmectHo uMenytotcst Ctoponamu gorosopa Odeprsi.

1.3. B coorBerctBuu ¢ lIpaBunamu KimeHT BHOCUT IuIaTy 3a MPEIOCTABIICHHUE
Hcnonunurenem MH(OPMAIMOHHO-KOHCYJIbTAIIMOHHBIX yCIyT B chepe
310pOBbECOECPEHKEHUST NUCTAHIIMOHHBIM CIIOCOOOM (Z1ajiee MO TEeKCTYy — «YCIyru») B
COOTBETCTBUHM C BbIOpaHHOU KineHToMm yciyru.

1.4. Ycayru npenoctasnstorcsa Knuenty Ucnonnurtenem Ha MHTeeKTyaabHOM
miaTthopMe 3I0poBOTO TUTaHUsA - «AxtuBHOe JlonroneTwe» Ha OCHOBAaHUU
npuodperenHoro Ceptudukara, Ha ycinoBusx Hactosmx [IpaBui.

1.5. Ilpuaumasa IlpaBuna, KinWeHT NpUHUMAET MOJIOKECHUS NPUIOXKEHUN K
[TpaBunam, a Tak)Ke JOKyMEHTOB, pa3paO0TaHHBIX HA UX OCHOBE U OMMyOJMKOBAaHHBIX Ha
caiite: https://dolgoletie.hh-ai-serv.ru

1.6. KonkpeTHslii iepeueHs 1 00beM yciyT, KoTopble KnueHT Bnpase TpeOoBaTh
ot McnonHuTenst B COOTBETCTBYIOIIMMA IEPUOJL, yKa3aHbl B CepTudukare, HarpapIsieMOM
Knuenty B (Gopme »3IEKTPOHHOIO JOKYMEHTa (Ha OJJIEKTPOHHYIO TOuTy, JH0O0
pa3meniaeMbiii B TMyHOM KabuHeTe Kienrta).

1.7. IlyOnu4HBIA JIOTOBOpP, COBEPIICHHBIM B BBIIICONMMCAHHOM TMOPSIKE,
CUMTAETCs 3aKJIOUYEHHBIM B MPOCTOM MUCbMEHHOU dopme, He TpeOyeT ohopMIIeHUs Ha
OyMa)KHOM HOcHTeJe U 00J1aaeT MOJTHON FOPUIUYECKON CUIION.

1.8. Hactosimum KnueHT moHMMaeT U corjamaercs ¢ TEM, YTO MPU YIAJIECHUH
Jlmaroro kabuHETa, BHE 3aBUCHMOCTH OT MPUYMHBI TAKOTO yIaJieHUs, B COOTBETCTBUU C
[IpaBunamu, nanapie 1 HHPOPMALIHS, XpaHIImuecs B JIndHOM kKaOMHETE, yHUUTOKAIOTCS
Mo wucTteueHue cpoka B cooTBercTBUU C [lomutukoit KonduaennuanpHOCTH
Wcnonuutens, onmyoankoBanHoi Ha Caiite.
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WcnomHuTenps HE HECET OTBETCTBEHHOCTh 3a YIIEpO, MOTEPH W/WUIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTbh Y KineHTa B cBsA3M ¢ yaaineHuem JInuHoro kabuHera.

1.9. Ecmu KnueHT He coryiaceH ¢ KakuM-Iu00 MyHKTOM Hactosiied OdepTsi,
WcnionauTens npeayiaraeT 0TKa3aTbes OT €€ aKlenTa.

2. TepMuHBI U onpesieNieHus, ucnob3yembie B [IpaBuiiax.

Odurmaneueiii cait Ucnonnurens (Cait) — nHGOpMallMOHHBIN pecypc (KaHam)
koMMyHuKaiuu Mcnonnutens ¢ Knuentamu, pasMmelieHHbl B CBOOOAHOM JOCTYIIE B
CeTH MHTEpHET 1o aapecy https://dolgoletie.hh-ai-serv.ru, comepkaruii 1ocToBEpHYIO,
MOJIHYI0 M aKTyalbHYI0 HH(pOpManuio 00 oka3piBaeMblx Yciyrax HWcemomHutens,
TapaHTUd  TIOJNy4YCHHWS  YCIOYyrd  HaAJeXalero KadecTBa W COXPAHHOCTHU
KOH(pUICHIIMATBHBIX TaHHBIX KireHToB.

[lentp ob6cayxkuBanus Knuentos (IIOK) — kanan kommyHukamnuu ¢ Kinuenramu,
(YHKIIMOHUPYIOMIMI TTOCPEICTBOM MPHEMa M HAIMPaBJICHUS SJICKTPOHHBIX COOOIIECHUMN
0 AJIEKTPOHHOU TouTe. Dnekrponnsiii aapec [OK: support@hh-ai-serv.ru.

Ceptudukar — dJIEKTPOHHBIM JOKYMEHT, MOATBEPKIAIOIMIUNA 3aKIIOYEHHUE
JIOTOBOpa OKa3zaHWs yCIyr B cdepe HYTPUIMOJOTMM U COJAEpXKalUHA HOMEp
Ceprudukara, 1aTy 3aKII0YEHUS I0TOBOpa, CyMMy iatexa. CepTudukaT HanpaBisieTcs
Kinuenty B a5ekTpoHHOM PopMe Ha cooO1IeHHbIH KITneHTOM ajipec 3J1eKTPOHHOM MOYTHI
60 pasmemaercs B JInuabii kabunet Ha Caiire.

®opma CepTtudukara ycranapinupaetcs VcrnoaHuTeneM 1 MOXeT ObITb U3MEHEHA
B OJJTHOCTOPOHHEM TIOPSIIKE.

Unentudukatop — yHuKanpHbIM HOMep KnuenTa B cucreme ydera McnomHaurens,
rjae uaeHTuduKaTopom seisercs Homep Ceprudukara.

KimmeHnT — ¢usndeckoe NHI0, AOCTUTIICe Bo3pacTa 16 (mecTHaamaTv) JeT,
obnagaroree He0OXOAMMBIM 00BEMOM JIEECTTIOCOOHOCTH M/WJTH TIOJTyYHBIIIEE COTIache Ha
npuHsATHE (aKient) HacToAmux [IpaBuil OT 3aKOHHBIX MPEACTABUTENCH, KOTOPOE
npruoOpeo mparo TpeboBaTh npeaocTapieHus VcmomauTenem Y cayr, MOATBEPKIACHHOES
MOJIyYeHHEM BO BJIaJieHUE U MoJib3oBaHue CepTudukara, B TOM YUCIE B JIEKTPOHHOM
BU/JIE, TEM CAMbIM OCYILIECTBUB NPUHATHE (aKenT) HacTosmux [IpaBui.

Jlnst neneit BeinosiHeHus Mcnonuurenem o0s3aTenbCTB 10 HacTosmuM [IpaBuiam
Kinnenrom cuntaercs To ui0, KoTopoe omiatuiao CepTudukar, B TOM YUCIIE MOITYYHIO0
MoCJie €ro OIUIaThl HUJEHTU(DUKAMOHHBIE IaHHbIC, HAMPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npegoctaBuio McnomHurento cBou uAeHTU(GUKAIIMOHHBIE TAHHBIE MTPU
nmepBoM oOpamieHnu K VicnomHuTtento w/wnm corjlacue OT 3aKOHHBIX MPEICTaBUTEIICH.
JIumo, mpuobperimee CepTudukar, HECET BCE PUCKHU, CBSI3aHHBIE C €T0 UCIIOJIH30BAHUEM
TOOBIM  TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM HAa TaKO€ WCIOJIb30BaHUE, a
HcnionauTens 00S3YIOTCS TPEANPUHATh BCE BO3MOXKHBIE W Pa3yMHBIE YCHIIUS I10
MIPECEUYCHUIO BO3ZMOKHOCTH TOTYUYEHUS Y CIIYT HE YIIOTHOMOYEHHBIMH HA TO JIMIIAMH.

[TnaTexx — neHexHbIe CpeicTBa, BHOCUMBIE KitmeHTOM B pa3mepe, onpeaensieMom
cTonMocThi0 BbiOpanHoro Kimentom Ceprudukara. JleHeKHBIE CpeacTBa BHOCHUTCS
KnuenroMm B kauecTBe 1iaThl 3a nepuoj npeaocrapienus Kinenty npasa tTpeGoBaHus
or Ucnonnutens okazaHusi YCIyr B TEUEHUE CpPOKA, OMPENEIIEMOro BbIOpAHHBIM
Kmuenrom Ceprucduxara. Ilmarexx BHocuTcs KiumeHTOM He3aBUCUMO OT TOTO,
3arpeboBan KnueHt Ycnyry B mepuojl mpeaoCTaBI€HHOTO CPOKa JAEUCTBUS WIM HET, U
ocraercst y McnonHurtens He3aBUCHMMO OT TOro, orkazajics nu KnmeHt ot moroBopa
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nocpouHo win HeT. KiimeHTt npuobpeTaeT mpaBo TpeOOBaHUS MPEIOCTABICHUS Y CIIYT OT
HcnomHuTens TOAbKO 3a TPEAOIUIAYEHHBINA TEPUO.

Unentudukaims — 53TO COBOKYNHOCTb JedctBuil KimeHTa, coTpyaHHKa
Hcnonnurens, HanpaBiIEHHBIX Ha MOJHY0 MHULIMATIW3auuo KiineHTa B cucteMe BeeHUs
peecTpa U B KIMEHTCKOW 0Oaze VMcrmonmHuTens, 1ebl0 KOTOPBIX siBIsieTca (ukcanus
UACHTU(PUKAIIMOHHBIX JAHHBIX, HEOOXOAMMBIX HJisi 00ecreueHrus BO3MOKHOCTH
uaeHtTugukanuu Knvenra npu odpamenun Kiuenra ¢ 3anpocom Ha nosryueHue Y ciayr
[0 IMCTAaHUMOHHBIM CPEACTBAM CBA3M K VICTIOIHUTENIO.

3anpoc Ha okazaHume Ycuayr (3ampoc) — oOpamenune Kiuenta B dopme
ANEKTPOHHOI'O HAIpaBJIEHHUS, JJIsl MOJYUYEHUS! YCIYTd B COOTBETCTBUU C HACTOSIIUMHU
[IpaBunamu, conepkamiee BCIO HEOOXOAMMYIO I TPEAOCTaBICHUS Y CIyTH
nHpOpMAIIMIO H  COCTaBJIeHHOEe B (GOpMe, COOTBETCTBYIOIICH TpeOOBaHUSM,
YCTaHOBJICHHBIM VICTIOJIHUTENEM.

Chnenumanuct — NOPaKTUKYIOWUNA T[CHXOJOT WM Trepuarp (COTpyAHUK
WcnonauTtens (Miau HHOE U0, C KOTOPbIM VICTIOTHUTEND 3aKITI0YMI COOTBETCTBYIOIIMIA
JIOTOBOP),  MMEIOLMN  HajjexamuMm  obpa3oM  oopmieHHBIE  JOKYMEHTHI,
NOJATBEpKAAIOLME €ro oOpa3oBaHUE, OMBIT pPaOOThl, BIAJCIOMIUNA HEOOXOIUMOMN
KBaIUPUKaLUe,  npuBliedyeHHbIM  McnonHuteneM  ajii  HENOCPEACTBEHHOTO
penoCcTaBiIeHusl Y CIyrd B COOTBETCTBUU ¢ HacTosimumu [IpaBunamu, 6€3 Ha3HAUEHUS
MEIMLIUHCKUX MPENapaToB, MEIULIMHCKUX BMENIATENBCTB U JICUEHUS.

AKIIEeNT - TOJIHOE W OE30rOBOPOYHOE TMPUHATHE BCEX YCIOBUN HACTOSIINAX
[TpaBun, [Tpunoxennii k [IpaBunam, a Takke UHBIX TOKYMEHTOB, pa3pabOTaHHBIX HA UX
OoCcHOBe, omyOymkoBaHHBIX Ha Caite, KimmeHTOM myTeM BBIpOKEHUS COTJIacus Ha
3akmroueHre JloroBopa Ha ycioBusix Hactosiux [IpaBun mocpencTBOM COBEpUICHUS
nercTBuil, npeaycMoTpeHHbix 1.3.1 Hacrosmux [IpaBui.

JInuHbl KaOWHET — 3TO TEPCOHANBHBIN paszjaen, Haxomsmuics Ha Calte u
JAIONTUH JOCTYI K OTCJICKUBAHUIO TPHOOpeTeHHBIX CepTu(UKaTOB, CO3TaHHBIX 3aIBOK
u 3arpyxeHHbix JlokymentoB Kiuenra. KnueHnT umeet noctyn kK Jlnunomy kabuHeTy Ha
MOOBIX YCTPOMCTBAaX, BBEIA JIOTUH W mapoJib. JIMuHbI KaOWHET JOCTYIEH
ucKiIrounTenbHO KinenTy B TeueHue cpoka aerctsus Jloropopa v mocie ero OKOHYaHus.

[IpaBuna npenocrasienus ycayr OO0 «MuTemnekryanbubie UHPopMalioHHbIe
[Tnardopmel» — HacTosiue [IpaBuna, peryaupytomye oTHOmEeHU Mex 1y Kiuentom u
HcnomauTesnem 1o oka3zaHuro Y CIIyT.

Yenyru — gearenbHOCTh MCMOMHUTENSE B COOTBETCTBUM C  HACTOSIIIMMH
[IpaBunamu ¢ nmpuMeHenneMm WHTENNEKTyalbHOU TIATGOPMBI 370POBHECOECPEIKECHHIS -
«AxtuBHOe Jlonronerney, HanpaBieHHas Ha yAoBieTBopeHue 3anpoca Kiuenra Ha:

1) 6e3Bo3ME3qHOM OCHOBE, 3aKJIFOYAIOMIAsCsi BO BHECCHHU CBOMX AHKETHBIX
JAHHBIX, TIOCTIE Yero CEPBUCOM (popMuUpyeTcs pe3ynbTaT B (hOpMe OIEHKH B IPEAMETHON
00J1aCTH aHKETbI, COJIEPKAITUN KPATKYIO IEPCOHANBHYIO PEKOMEHJAIIMIO, HAITPABICHHOU
Ha yJIYy4llIEHUE COCTOSHUS,

2) BO3ME3THOM OCHOBE, 3aKJIFOUAIOIIASCS B:

- npoBeAeHuu CrenuuanucToM AUCTAHIIMOHHOTO KOHCYJBTHUPOBaHUS B cdepe
HyTpuLIMoa0ruu B uHTepecax Kimenra (c mouacoBoil oriaToif);

- MPUMEHEHUU JHAJIOTOBOTO CEPBUCA ICHUXOAMOLUMOHAIBHON MOIJEPKKH Ha
OCHOBE TEXHOJIOTMM MCKYCCTBEHHOI'O MHTEJUIeKTa (10 mojnucke Ha 1 miam 3 mecsna c
MOCJIEAYIOIIEH aBTOMAaTHUECKOM TTPOJIOHTAIEH );
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- nmoAanucka Ha ba3y 3HaHuM O JjekapcTBax (Mo moamucke Ha 1 Mecsr c
MOCJIEAYIOIIEH TPOJIOHTaIEeH ).

OnpoCHUKM C pa3BepHyTON wuHTepnperanuend. [lo pe3ynaprataM OTBETOB
M0JIb30BATENSI TTPOUCXOJIUT ABTOMATHYECKOE (POPMUPOBAHUE OLEHKH M Pe3ysbTara B
dbopme pexkoMeHAAlMi, HaNmpaBJICHHBIX Ha  yiydlleHue (U3UYECKOTO  WIIU
MICUXOAMOLMOHAJIBHOTO COCTOSIHUS. A UMEHHO, OIIPOCHUKH:

- OnpocHuk kadecTBa xxku3nu BO3

- [IIkana BO3pacTHOM KM3HECTTIOCOOHOCTH

- KoruutuBHas mikasa oueHKd CyObeKTUBHOTO BO3pacTa

- OnpocCHUK 3710pOBbS TOJOCTH PTa

- AHKeTa 10 paHHEMY BBISABIICHUIO (DAKTOPOB PUCKA CEPACUHO-COCYTUCTBIX
3a00JsIeBaHUN

- OnpOoCHHK OLIEHKH YPOBHS TPEBOTH O 3J0POBbE

- Onpocuuk "[IpaBuiabHO 11 BBl IUTaeTECH?"

- OnpocHuk «JInunoctHbit gudpepeHiman

- Oxkcdopackuii ONMPOCHUK CUACTHS

- Tect npodust OTHOIICHUI

- TecT Ha cTpeccOyCTOMYMBOCTD

- DKCIpeCcCc-0npoC BEITOPAHUS

- TecT 3MOLMOHATBHOTO UHTEIIEKTAa X0JuIa

- Tecrt yBepennoctu B cebe

- OnpocHUK «ONBIT OJU3KUX OTHOIIICHHUI

- OnpocHUK COBIaIaHUs CO CTPECCOM

- JINYHOCTHBIN ONPOCHUK AM3EHKa

- Tect I'omnanga

- I'eprarpudeckas mkaga OLIEHKHU JAETPECCUN

Cobecennuk. Ilomyuenue xoHcynabTauuu OT pasHbix WU-ncuxonoros B
JIMAJIOTOBOM pEXMME 10 O0O0O03HAuYeHHBIM IM0Jb30BaTEIEM mpolsiemMaM U3 4ucia
nojJiep>kuBaeMbIX cucrteMoi. IlpemycmorpeHo BbIOOp yaaneHus JMOO COXpaHEHUS
yanora mpu BeIxoAe 3 auanora. [IpemocraBisieTcss mo moAmucke Ha | mMecsn Kak
oTnenpHas yciayra wid Ha | nubo 3 Mecsa B COCTaBe MAKETHBIX HAOOPOB YCIYT C
MOCIEAYIONIEM ABTOMATHYECKOM IPOJIOHrallue M pacnpocTpaHsercs Ha KimeHra u
“qieHOB ceMbr’ . [IpM 3TOM CTOMMOCTB YCITyTH 3aBHCUT OT KOJMYECTBA JIML - ““UJICHOB
ceMmbr’” KimneHnra

Ycenyra «KoHCyJbTalmsi co cHeMaaucToM» - KOoHcyJbTauus CrnenuanucTa,
MOCPENICTBOM yCTHOTO oOmeHus: ¢ KimmeHToM n/miv MuChbMEHHOTO OOIIEHUS B UaTe, B
TedeHne KoTtopod KimeHT wumeeTr BO3MOXKHOCTH 00CynuTh co CrnenuaiucTom
MHTEPECYIONIYIO €r0 TEMY U HOJYYHUTh PAa3BEPHYTHIM OTBET HA MOCTABJICHHBINA BOIPOC.
[lo pesynpraTaM mnpoBedeHUs KOHCyJbTanuu CHenualucT BbIAAET IMUCBMEHHOE
3akimoueHue, kotopoe Kiment mnomyuyaer B Jluunelii kaOuner. IlpenocraBnsiercs
KnueHnty eiMHONMYHO C TOYaCOBOM OIIATOM.

Ycnyra «lloanucka Ha ba3y 3HaHWM O JIEKAPCTBAX» - MOJYUYEHUE 0CTYyIA B ba3y
3HAHUW O JIEKApCTBaX, KOTOpas COAEPKUT OINHCAHUS JIEKAPCTBEHHBIX MPENaparos,
MOKa3aHUsl K TPUMEHEHUI0O W PEXUMbl JO3UPOBAHMS, MMOOOUYHBIE HPGEKTHI,
MIPOTUBOIIOKA3aHMUs, cocTaB W  (GopMbl  BhIMycka, (Qotorpadur  ymakoBOK,
(dapMakojoruyeckoe  JEHCTBUE, CHUMITOMBI  [EPEAO3UPOBKH,  JIEKAPCTBEHHOE
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B3aMMOJICUCTBHUE, OCOOBIC YKA3aHUsI IO TPUMEHEHUIO, YCIOBHUS XPAHEHUS U OTITyCKa 3
antek. [IpenocraBnsiercss mo nmoAnucke Ha 1 mMecsl ¢ Mocieayronieil aBTOMaTUYECKON
mpoJIOHTalMe u pacnpoctpansercss Ha KimeHta u “unmeHoB cembu . Ilpu sToM
CTOMMOCTB YCIYTH HE 3aBUCUT OT KOJMYECTBA JIUII - “4JIeHOB ceMbu KiumeHra.

Pazpnea 11. ITopsinoxk u yciioBus 3akiaoyeHus JJorosopa okazanus ycjayr

3. Iopsinok 3akinroueHus U aeicteue JloroBopa.

3.1. HoroBop mexnay Knuentom m McnomHuTenem cuuTaeTcsl 3aKIIOUEHHBIM U
CTaHOBUTCS 00s3aTenpbHBIM 1711 00enx CTOPOH ¢ MOMEHTa TPHUHATUS (aKIenTa)
Kmuentom nacrosmmx [IpaBui. I[lomabiM 1 Ge30roBopodHBIM TpuHSATHEM KimeHTOM
Hacrosux [IpaBun cunrtaercs nmpuodOperenue KinmenTom mpaBa TpeOGoBaHMS OKa3aHUS
Yeayr, mnoarBepkmaemoe mnonydeHnem Ceptudukara B 3IEKTPOHHOM  BHIE,
MOCPEACTBOM OIIaThl yciayr McnonHurens.

3.1.1. Knuent moxer nmpuobpectu Ceptudukar HemocpeactBeHHO Ha Caiite
Ucnonnutens, a Takxke oopatuiuck k [laptaepy Ucnomnurens.

3.2. IlpaBa u 0OS3aHHOCTH CTOPOH BO3HMKAaIOT C MOMEHTa 3aKIJIIOUECHMUS
JloroBopa, 3a UCKIIIOUEHHUEM TE€X MpaB U OOA3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTH TOJIBKO TOCIIE TIepBOro oOpanienus Kinuenra.

3.3. MomentoMm 3akiroueHuss JloroBopa sBiseTcs Jata NpUOOpPETEHUS
Ceptudukara.

3.4. Cpoxk nerictBust Ceptudukara onpeaeiaseTcss U UCUNCIICTCS, HauMHAS CO
JTHS1, CTIEYIOLIETO 3a JHEM BHECEHUS MJIATEkKA.

3.5. Ecnu Knnent e oOparmancs 3a okazanueM Y CIyT K VICTIOTHUTENIO B IEpUO.
nevictBus Ceprudukata w/vim MPOIMYCTHI CPOK OOpaIIeHHs 3a OKazaHUEM Y CIyT IO
m00bIM TIPUYMHAM, €CJIM HMHOE€ HE coryacoBaHo ¢ McmonmHurtenem, TO B CHILY
a0OHEHTCKOT0 XapakTepa JO0TOBOpa OKa3aHMs YCIYT IUIaTeX, BHeCEHHBINM KimeHTOM,
BO3BpaTy He NonexHur (cT. 429.4 'K PO).

3.6.  Heucnons3zoBanue KiueHTOM yciayr B TEU€HHE CpOKa JIEHCTBUS
Cepruduxarta He SBISETCS OCHOBAHMEM JUISI UCIIOJIB30BAHUS CPENICTB, KOTOpPbIE ObLIN
yrutauenbl KinueHnTom, Juist moftydeHust Ipyrux ycuayr McnonHurerns.

3.7. Akuentys Hactosiuue IIpaBuna, KnueHT npuHuMaeT yciaoBHUsi O BO3Bparte
Cepruduxara u otkaza ot JloroBopa, npeaycmorpeHHbie HacTosimmmu [IpaBunamu, c
y4eToM aOOHEHTCKOro Xapakrepa Takoro Jlorosopa.

3.8. Bo3Bpar aenexubix cpenacts Kimmenty 3a mpuooOpeternsiii Ceprudukar:

3.8.1. Bo3Bpar momHOW CyMMBI JACHEXHBIX CpeACTB 3a oruiary CepTtudukara
OCYIIECTBISIETCS UCKIIOUUTETHLHO 10 HACTYTUICHUS OJHOTO U3 CJICIYIONUX COOBITHIA:

- ucredenne 30 (TpuanaTv) KaJCHIAPHBIX THEW C MOMEHTa MPUOOPETCHHUS
Cepruduxara (He BKITIOYAs JHS TTOKYTIKHN);

- ucrojb3oBanue Kimentom oiHOM wim O6osiee Y Ciyr.

3.8.2. B ykazanHoM B 1. 3.8.1 cimydae KimeHT BIpaBe JOCPOYHO OTKA3aThCSA OT
HoroBopa c¢ HWcnonnureneM, HanpaBuB HWcnonnutento 3asBiaeHue (C yKa3zaHUEM
aKTyaJbHBIX pEKBU3UTOB cueTa KimeHTa st Bo3BpaTa JIEHEeKHBIX CPEJICTB) 00 OTKa3e OT
Jloroopa (pactopskeHuu JJoroBopa) oqHUM U3 CIAEAYIOIMIUX CIOCOOOB:

A) 3anoaHuB KOPPEKTHO 3JIEKTPOHHYIO POpMY, pa3MelleHHY 0 B ceTu HTepHeT
o ajapecy: https://dolgoletie.hh-ai-serv.ru/unsubscribe/ Ha Caiite Ucnonuures.
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b) B cayuae, ecnu no kakum-nn6o npuynHaMm KineHTy He ynaercs 3amojIHUTh
HEOOXOUMYI0 3JEKTPOHHYIO (OpMy, OH HMEET MpaBO HampaBuTh VcnogHuTENO
nojanucanHoe 3asBiaeHue o0 oTkaze oT Jloropopa Ha 35IeKTpoHHYIO TTouty McnonHurens
support@hh-ai-serv.ru.

3.8.2.1. KnueHT He BripaBe TpeOOBATh BO3BpaTa ACHEKHBIX CPEICTB MOCPEICTBOM
MOYTOBOTO NIEPEBO/IA W/UIIM HA BCE BUJIbI JIEKTPOHHBIX KOIIEIbKOB.

3.8.2.2. K 3aaBnenuto npunaraercs konus Ceptudukara.

3.8.2.3. Cpok paccmoTpenus 3asBieHus KiimeHta o JOCpOYHOM pacTOPKEHUU
JloroBopa 1 BO3BpAT JCHEKHBIX CPEIICTB COCTABIsIET HE Oosee 7 (CemMu) KaJeHIapHBIX
nHeW ¢ aaThl nosiydeHus McnonHuteneM 3asBieHUS U JOKYMEHTA, YKa3aHHOTO B II.
3.8.2.2 Hacrosimux [IpaBun.

3.8.3. [Ipu npUHATHUN TOJOKUTEIBHOTO PEMIEHUS IO PE3YIbTaTaM PACCMOTPEHUS
3asBienust Knuenrta, McnoaHuTens Npou3BOAUT BO3BpPAT ACHEKHBIX CPEACTB HA CUET
Kinenra o pekBusnutam, Kotopsle ykas3ai KiineHt B 3asiBiieHUN.

3.9. KimeHT HeceT NOJHYK OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3asBJICHUH PEKBU3UTOB U JaHHBIX. B cilyyae BO3HUKHOBEHHUS CIIOPHBIX
CUTYyallld, CBA3AaHHBIX C HENPAaBUJIbHO yKa3aHHbIMM KinenTom pekBusutamu, KnueHt
0053yeTcsi CBOMMH CHJIaMH U 32 CBOM CUET YperyJupoBaTh BO3HUKIINE TPOOIEMBI.

3.10. KaueHT NOJIHOCTBhIO OCO3HAaeT W MPUHHUMAET, 4To McnoiHuTens u
Crnenuanuct He OKa3bIBAlOT M HE MPEAOCTABISIOT MEAUIMHCKUE YCIYTH, HE BBIAAIOT
PELENTOB, HE OCYILIECTBIISIIOT HA3HAUEHUE MEAUIIMHCKUX MTPENapaToB, HE OCYIIECTBRISIOT
MEIUIIMHCKUX BMEIIATEILCTB, HE 3aHUMAIOTCA JICYCOHOM MM KaKOW-ITHOO Jpyrou
MEIUITMHCKOW TPAKTHUKON, a TakkKe HE KOHCYJBTHPYIOT B O00OJACTH MEIUIIMHBI W
CMEXHBIX C HEH 00acTei.

3.11. KnueHnT noiaHocThi0 oco3Haet, uro Mcnonuurens u CrnenualvucT HU NpU
KaKHUX yCJIOBUSX HE MOKET HECTU U HE HECET OTBETCTBEHHOCTD 3a PE3YJIbTAT OKa3aHHBIX
YCHYT.

3.12. OcOOEHHOCTBIO UCIIOJIHEHMSI JIOTOBOPHBIX 00S3aTEIbCTB  SIBIAETCS
OTCYTCTBHUE T'apaHTUPOBAHHOTO pe3yJibTaTa, TaK KaK MOJE3HbIH 3(P(EKT 3aBUCUT HE
TOJIbKO OT mpodeccuonanuzma Criennanucta/VIcionHuTeNs, HO U OT JUYHBIX KaueCTB
Knnenra.

Pa3znean II1. Ilepeyennb, 00beM, MOPSAAOK U YCJIOBUS OKA3aHUS Y CIIYT

4. IlepedeHsn 1 yCIOBUS OKa3aHUs Y CIIYT.

4.1. Tlepeuenp m 00BEM KOHKPETHBIX YCIyT, OKa3piBaeMbiXx KimeHTy Ha
WNuTtennextyanbHoi tuiatrgopme 3m0poBbecOepekeHus: - «AxtuBHOE JlonromeTuey,
MPUBEJACHBI B NPWIOXKEHWH K JOroBopy, M OKa3bpIBalOTCS IOCPEACTBOM JIMYHOTO
kabunera Ha OdunuansHom caiite McmomHuTens, a TakKe MOCPEICTBOM YCTHOTO
obmenus ¢ KimimeHTom u/mnm muchbMEHHOTO OOITIEHUS B YaTe.

42. VYcaoyru OpegoCTaBISAIOTCA B COOTBETCTBMM UM HAa  OCHOBAaHUH
3akoHoJarenbcTBa Poccuiickorn @Penepauuu, B TOM YHUCIE€ NPUHIUIIOB W HOPM
MEXIyHApOJHOrO IpaBa, SBISIOMIMXCS COCTABHOM YacTblO POCCUMCKOW IMPaBOBOM
CUCTEMBI, a TAKXKE CIIOKUBILIEICS MTPABONPUMEHUTEIBHON PAKTUKHU.

4.3. Ycnyru npefocTaBlSIOTCS MPU YCJIOBUM JIMYHOTO oOpameHus Knuenra, B
€ro IMOoJb3Yy, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTh KnmeHTa B momyyeHun Y ciiyTH,
B T.4. KOHCYJbTaMu Cnenuanucra.
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4.4. Ycnyru npenoctaBisitoTcs no 3anpocaMm KIIMEHTOB, COOTBETCTBYIOIIMM
TpebOBaHUsIM, YCTaHaBIMBaeMbIM VcioaHUTENEM.

4.5. Ycnyru okasbiBatoTcs MicnosHuTeeM Ha pyCCKOM SI3bIKE.

5. Cpoku U IOPSAZIOK OKa3aHus Y CIyT

5.1. Cpoku oxazaHusi YCIyr HauMHAIOT MCYMCIATHCS C MOMEHTa (PUKCALMU
3anpoca Knuenra Mcnionnurenem.

5.2. B cnywyae ytouHeHus 3ampoca (IperOCTaBIEHUS JOMOJHUTEIHLHOU
uH(popMaIuK, U3MEHEHUs 3arpoca), UCTEUEHHE CPOKOB OKa3zaHUs Y CIyT HAUMHAETCS C
MOMEHTA MOCTYIUICHUS] YTOYHEHHOT0 3anpoca.

5.3. Ilopsinok mpeaocTaBiaeHUs YCIyT:

5.3.1. VYcayra «KoHcynbTanuss €O CHEUMAIMCTOMY»  MIPEAOCTaBIISETCS
Ucnonnurenem B nepuoj ¢ 09:00 qo 21:00 mo MOCKOBCKOMY BPEMEHH €XKETHEBHO, MPU
YCJIOBUU TPEJIBAPUTEIIBHOTO COTJIACOBAHUSI BPEMEHU MPOBEJICHUS KOHCYJbTAlMU CO
Crneunanucrom.

Yenyrn «OnpocHUKH € pa3BepHyTOW uWHTeprnperanuein», «ColOeceqHuk» u
«Ilogmucka Ha ba3zy 3HaHWid O JlekapcTBax» mpeaocTaBiseTcs lcmomHurenem B
KPYTJIOCYTOYHOM PEXKUME.

5.3.2. Jlnsg nonyuenus onpeneneHnon Ycnyru, Knuent Ha OdunmansHom caite
Hcnonuutens orMeyaeT YcCayry, KOTOPYHO OH JKEJlaeT MOJYy4YUTh U TOMNaJaeT Ha
CTapTOBBIN IKpaH ONpPEACICHHON YCIIyTH.

5.3.3. Ilpu oOpamenun Knumenrta 3a momydenmem Yciyru «KoHCymbTamus
CIIEHUATACTA:

5.3.3.1. KnuenT nomnaaet Ha CTpaHUILYy BEIOOpA CIIELIUATIICTA, T/I€ TPECTABICHBI
KApPTOYKM WMEIONIMXCSI B CHUCTEME KOHCYJIHTAHTOB C KpaTKOW wuHQOpMaIueH,
BKJTFOYaroIieit B ceds poto, PUO, cTaxk.

BriOpaB cnenmanucra, KIMEHT Ha)XUMAaeT Ha KapTOUuKy, U aBTOMATHYECKHU
MEePEXOIUT B TIOJIPOOHBIN dKpaH CIECIHAINCTA.

5.3.3.2. Ha kapTouke Crnenuanucta KJIUEHT MOXKET MOJIy4YUuTh 00jiee MoapoOHyI0
HH(pOpMAITUIO O HEM, a TaKKe BbIOPATH JKEJIaeMbI€ 1aTy U BpeMsl ISl KOHCYJIbTaIUH.

BriOpaB Bpemsi, MOXKHO Ha)KaTh KHOIIKY JIJIsl OTIIPABKH 3aABKH Ha KOHCYJIHTAIUIO
WJIU e, BEPHYTHCS B CIIUCOK CIICIIUATTUCTOB.

5.3.4. Kommynukaums Cneunuanucrta ¢ KiameHTOM OCyIIECTBIAETCA 4Yepes
JInunbiit kabunet Knuenra na CailTe W/uin myTeM UCIOJIb30BaHUS TEIE(POHHOU CBA3U
W/WJTU C TIOMOIIHI0 MECCEHIKEPOB, KOTOPHIE UCIIOJIB3YIOTCS VcTioTHATEIeM.

5.3.5. KnuenT BmpaBe 3ampoCHUTh OTMEHY WJIM TMEPEHOC JF000W Ha3HAYECHHOM
KOHCYJbTAIIMN 0€3 KaKux-Tu00 H3ACPKEeK WM TIEHH, B Clydae €CIM TaKOW 3ampoc
COOTBETCTBYET CJIEAYIOMUM TPEOOBAHUSIM OTHOBPEMEHHO:

5.3.5.1. 3ampoc 00 OTMEHE WIM NIEPEHOCE HA3HAYCHHOW KOHCYJIbTAIlUH
COBEpIIAETCs HE MEHee YeM 3a 24 yaca J10 Ha3HAYeHHOM KOHCYIbTaluU (OTCYET UAET MO
yacoBoMy nosicy McrionHurens);

5.3.5.2. 3anpoc cuutaercs odopmieH nyTeM HampaBieHus CHenHaiucTy
COOTBETCTBYIOIIIETO COOOIIEHHUs Yepe3 cepBHUCHI caiiTa https://dolgoletie.hh-ai-serv.ru

5.3.6. JIrobas gopma cBsi3u, KpoMe Kak yepe3 cepBUchl CaiiTa HE MOXKET OBbITh
y4TeHa.

5.3.7. 3ampoc Knmenrta cuuTaercs He ACHCTBUTENbHBIM W/min CHenuanauct
BIIPABE CYUTATh KOHCYJIbTALIUIO OKA3aHHOM B CIIy4asix €CJIU:
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5.3.7.1. KuueHT 3ampocus OTMEHHTh WJIM [EPEHECTH HA3HAYEHHYIO
KoHcynbTanuio Crienyranucra MeHee yeM 3a 24 yaca (OTCUET UAET M0 YaCOBOMY IOSCY
WcnionauTens) 10 Ha3HAYEHHOW KOHCYJIbTAIUU;

5.3.7.2. KnueHT nponycTuil KOHCYJIbTalUI0 0€3 KaKoro-audo mpeaynpexIeHus
WIH JTIOJDKHBIM 00pa3oM 0(OpMIIEHHOTO 3arpoca B paMKaxX BBIIIEONMMCAHHOTO MpPaBUIIA.

5.3.8. Cnenuanuct B MpaBe 3alpoCUTh OTMEHHUTh WJIM MEPEHECTH JIoOYyIo
HA3HAYEHHYIO KOHCYJIbTALMIO 0€3 KaKUX-TH00 U3epKEK WK NIEHH, B CITydae €CJIM TaKOH
3aMpoc COOTBETCTBYET CJIEIYIOIIUM TPEOOBaHUSIM OJJHOBPEMEHHO:

5.3.8.1. 3ampoc 00 OTMEHE WIM NEPEHOCE HA3HAYCHHOW KOHCYJIbTAIlUH
COBEpIIAETCs HE MEHee YeM 3a 24 yaca J10 Ha3HAYeHHOU KOHCYIbTaluU (OTCUYET UAET MO
yacoBoMy nosicy McronHurens);

5.3.8.2. 3anpoc odopmieH uctoaniys coodmenue Kimenty uepes cepBuc Caiita
https:// dolgoletie.hh-ai-serv.ru

5.4. KoHTpob 32 KaYECTBOM IPENOCTABIEHUS Y CIIYT:

5.4.1. HcnonHuteneMm OCYIIECTBIAECTCS KOHTPOJIb 3a KayeCTBOM Y CIYT,
npenoctaBisieMbix Crnenuanuctamu  VMcnonHuTens, W WX COOTBETCTBHE OOIIMM
CTaHJapTaM OKa3aHUs yCIIyT B cepe HyTPULIMOJIOTUH.

5.4.2. B ciyyae, ecnu KineHt cuuraer, 4ro Yciyru ObUTH MPEJOCTABICHBI €MY
HEe Hajajexaniero kayecrsa, KnueHt BnpaBe oOpatutbes k McnonHuTento ¢ xanoboi ¢
UCIOJIb30BAHUEM DBJIEKTPOHHOM TMOYTHI, pa3MelleHHbIX Ha OduuuanbHOM caiTe
Ucnonuurens u ykazanHoM B 1. 2 [IpaBuii.

5.5. IlpenocraBnenne Ycuyr McmoaHuTeaeM MOXKET OBITh IMPHOCTAHOBICHO B
CBSI3U C TPOM3BOJCTBOM HEOOXOIMMBIX PEMOHTHBIX M MPOQPHIAKTHYECKUX padoT, a
TaKXe B CIy4asiX, yCTAHOBJICHHBIX MPABOM TEPPUTOPUU OKazaHus Y cliyr, 0 ueM KiueHt
YBEIOMJIIETCS B TIOPSIAKE, YTBEpAKAeHHOM VcnomHuTtenem.

6. [lepuon okazanust Ycuyr (cpok aeiictBust Ceprudukara).

6.1. Tlepmon okazanus Ycmyr (cpok neiictBus CepTudukara) onpeaeiseTcs
corjacHo BeIOpaHHoM KiinentoM Ycimyru u ucuucinsercs, HauuHas co JHs, CJIeTyIOUIEro
3a THEM BHECEHMs IuiaTtexa 3a nmpuoodperenue Ceptudukara, u ucrekaet B 24:00 gacos
MOCJIETHETO KaJIEHIApPHOTO JIHSI CPOKa.

7. 1lopanoK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIyT.

7.1. Cpoku okazaHus YCIyT, YCTAHOBJICHHBIE B JHSX, HAUMHAIOT UCUUCISATHCS C
9:00 yacoB Mo MOCKOBCKOMY BpeMEHH paboyero AHs, CIEAYIOLIEro 3a KajJeHAapHbIM
nHeM (ukcanuu 3ampoca Ha okazaHue Ycuyr, eciau [IpaBuinamu HE yCTaHOBJICH MHOU
MOPSOK UCUUCTIEHUS CPOKOB JIJI1 OKa3aHUSI KOHKPETHBIX Y CITYT.

7.2. Cpoku okazaHusi Y CIOyT, yCTAHOBJICHHBIE B YacaX, HAYMHAIOT UCUUCISATHCS C
MOMEHTA MOCTYIUICHHS 3anpoca.

7.3. MomeHTOM TIOCTYIUJIEHUS 3ampoca SBISETCS MOMEHT (UKCAIUH
CIelHMAIbHBIMU TEXHUYECKUMU cpesicTBaMu McrionHuTens 3amnpoca B IpeayCMOTPEHHOM
[TpaBunamu gomyctumom dopmare, BKIrodasi codmoaenrne Kimentom Beex TpeOoBaHUM
B OTHOIIEHMH 00bEeMa, JOCTAaTOYHOCTH, JTOCTOBEPHOCTH, IMPABOMEPHOCTH U HHBIX
TpeOOBaHMII B OTHOILIEHWU JIOKYMEHTOB, CBEACHHI W AaHHbIX. McrnoaHuTenb
perucTpupyet 3anpochl B pa3yMHbIE CPOKH.

7.4. B nacrosimux [IpaBuiiax moa MecsilieM MOHUMAETCS KaJIeHAApPHBIA MeECHIl,
1oJ1 THEM NTOHUMAETCsl pabouwii 1eHb B I. MockBe.

8. Cpoku okazaHus Y CIyT.
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8.1. VYcnyru mo 3ampocam, mnoctynuBmuM g0 09:00 pabGodero aHs 1O
MOCKOBCKOMY BPEMEHH, MPEOCTABIISIOTCS B ATOT ke padouunii 1eHb ¢ 09:00 no 21.00 mo
MOCKOBCKOMY BPEMEHH.

8.2. Ycayru mo 3ampocam, moctynuBiuM mocie 21:00 paGodero aHs 1o
MOCKOBCKOMY BpPEMEHH, MPEAOCTABIAIOTCS Ha cienyromui padounii aeds ¢ 09:00 o
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Ycnyru nmo 3anpocam, MOCTYIUBIINM B BBIXOJHBIE THU, MIPEAOCTABIISIOTCS
Ha ciexyronmi padounii 1eHb ¢ 09:00 10 21.00 Mo MOCKOBCKOMY BpPEMEHH.

8.4. B oTnenpHBIX Caydasx MpeoCTaBICHUE Y CIIYT MOXET ObITh OTCPOUYEHO, HO
B JTI00OM citydae He OoJsiee yeM Ha 2 (1Ba) KaJeHIapHBIX JTHS.

8.5. Jlna mnonyuenuss Yciayr KiMeHT IOMKEH HMEThb COOTBETCTBYIOIINE
MpOrpaMMHBIE M aIllapaTHbIE CPEJCTBA, B OTCYTCTBUE KOTOPBHIX HE CYILECTBYET
OOBEKTUBHOM BO3MOXKHOCTH OCYIIIECTBICHUS 3ampoca WIM TOJY4YEHHs pe3ysbTara
OKa3aHus Y CIIyT.

8.6. HeoOxomumbiM ycioBueMm odopmienus KMcnonnurenem 3ampoca Ha
npenocTtaBieHue Ycuyr spigercs Hanuune y Knmenta nedictByromero Ceprudukara,
noJ  KOTOpPbIM  MOApa3yMeBaeTcsi, B  TOM  uucie, OO0JajaHue  BCEMU
UACHTU(GUKAIIMOHHBIMU ~ JAHHBIMHM, 32 MCKIIOYEHHEM CJIy4yaeB HEMNpPaBOMEPHOIO
3aBnajienust CepTupukaTom.

9. TpeboBaHMs K KOMMYHUKALIHUSIM.

9.1. Homepa temedoHOB, aapeca 3JICKTPOHHOM IOYTHI M HHAs KOHTaKTHO-
aapecHas wuH(pOpManus, HeoOXoaumasi IS TOJIy4YeHUs YCIyr, YCTaHaBJIUBACTCS
Hcnomaurenem u comepxutcs Ha caiite Mcmomuurens, a takke B Ceprudukare. B
Clydyae  W3MEHEHHUS  COOTBETCTBYIONIEH  KOHTAKTHO-aJIpECHOW  mH(MOpMaImu
MPUOPUTETHOMN sBIIsIeTCS WHGpOpMaIus, pa3MeinieHHas Ha caite Wcmomautens. Bcee
KOHTaKTHBIC PEKBU3UTHI (HOMepa TeaehOHOB, aapeca dSJIESKTPOHHONW TOYTHI, PAaBHO KaK U
nmr00ble UHBIE TpeAocTaBiIsieMble KITMeHTOM CBeIeH s ) paclieHUBAIOTCS KaK KOPPEKTHBIE,
npuHaexamme Knuenty u gocrynssie 11 KimeHra, B CBSI3M C 4€M OCYIIECTBIICHUE
Tene(OHHBIX U MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEAOCTABICHUE JIEKTPOHHOU U
MHOM KOPPECIMOHAEHUMHA C HCHOJb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS
OCYILIECTBIEHNEM KOMMYyHUKauu ¢ Kinentom.

9.2. lna oka3aHus COOTBETCTByrHOHMX Yciayr CHenuanucT OCYILECTBIISIET HE
MEHee JByX MCXOJSIIMX BBI30BOB B TeUeHHE yaca Ha TenedoHHbIM HOMep KineHra,
yKa3aHHbIA UM TpU 3amnpoce Ha okazanue Ycuyr. IIpu HemoctynHocTn Knuenra mpu
TaKUX BbI30BaX Ycllyra CYMTaeTCs HE OKa3aHHOW B OTCYTCTBUE BUHBI MIcnomHUTEIS.

KnueHT BmpaBe oOpaTWThCS C aHAJIOTHYHBIM BOIPOCOM IOBTOPHO, B TaKOM
Cllydae CpOKH HAUMHAIOT UCUUCIIATHCS 3aHOBO.

9.3. IlpenocrtaBieHue YBEAOMIICHUH, pe3yJbTaTOB OKa3aHUsS YCIYyr, HHBIX
CBEJICHUI U JJAHHBIX C UCIOJIb30BAHUEM JPYTUX PEKBU3UTOB JIOMYCKAETCS MPU YCIOBUU
MPEBAPUTEIILHOTO UX coryiacoBaHus ¢ McnomHuTeneM NpUMEHUTENBHO K KOHKPETHOMY
UH(OPMAITMOHHOMY B3aHMOIEHCTBHIO.

9.4. Ilpu ucnonv3oBanuu Yciayr KimeHT He BopaBe: - mepeaaBaTh JHOOBIM
cocoOOM  JaHHBbIE,  KOTOpbIE  SIBJIAIOTCS  HE3aKOHHBIMH,  BPEIOHOCHBIMHU,
KJIEBETHUYECKUMH, OCKOPOJISIOIMIMMH HPABCTBEHHOCTb, JAEMOHCTPUPYIOIIMMH (WJIU
ABJISIIONIMMUCS ~ TpOINaraHioi) HacWiMe U  KECTOKOCTb, HapyIlIalT  IpaBa
UHTEIUJIEKTYaJIbHOU COOCTBEHHOCTH, ponaraHANupPyrT HEHABUCTH u/unm
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AUCKPUMMHALIMIO JIIOACH MO pacoBOMy, ATHHYECKOMY, MOJIOBOMY, PEIUTHO3HOMY,
COLMAILHOMY TpPU3HAKaM, COJAEP)KaT OCKOpOJIEHUS B aapec Kakux-Iu0o JIHI WM
OpraHu3alfii, cojepXar HJIEMEHTHl (WM SBISIOTCA MpoNaraHaoil) mopHorpaduw,
Pa3bICHAIOT TMOPSAJOK M3TOTOBJCHUS, NIPUMEHEHHS WM WMHOTO HCIOJIb30BaHUS
HapKOTHYECKUX BEIIECTB WM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB UM HHOTO OPYKUS; -
BbIJAaBaTh ceOs 3a JPYroro uejoBeKa WM MPEICTaBUTENsl OpraHu3alud  W/HUIH
cooOmiecTBa 6€3 10CTaTOYHBIX HA TO MPaB, B TOM YHUCIIE 33 COTPYAHUKOB VcnomHurens,
a TaKKe MPUMEHSTBD JIt00bIe Apyrue (GOpMBbI U CIIOCOOBI HE3aKOHHOTO MPEICTABUTEIHCTBA
APYTUX JIMII; - TIepelaBaTh JIOOBIM CIIOCOOOM Kakue-IMOO MaTepHalbl, COAEpIKallue
BUPYCHI WM JPyTHUe KOMITbIOTEPHBIE KObI, (haiiiibl WIIM IPOTPAMMBI, PEHA3HAUCHHBIE
IUIA HApyLICHUS, YHUYTOXKEHHS OO0 orpaHu4eHus (YHKIMOHAJIBHOCTU JIIOOOTO
KOMITBIOTEPHOI'O HJIM TEJIEKOMMYHHUKAIIMOHHOTO OOOpYAOBaHUS, WM MPOrpaMM, IS
OCYIIECTBJICHUS! HECAHKIIMOHUPOBAHHOIO JIOCTYIA, B TOM YHCJE IYyTEM pa3MELICHHS
CCBUJIOK Ha BBIIICYKa3aHHYI0 WH(OpPMALMIO; - UHBIM 00pa3oM HapyuiaTh TPeOOBAHUS
3akoHoJaTenscTBa Poccuiickoit @enepanuu Npu OCYIIECTBICHUH MHPOPMALMOHHOTO
oOMeHa.

Paznen IV. Kondpuaenuunaabuas napopmanus

10. IlepconanvHas undopmanus. [lepconanbubie nanubie KineHToB.

10.1. Knuent, npuoOperas u aktuBupysi CepTudUKaT, BIpaXKaeT CBOE COTJIacHue
Ha MCTOJIb30BaHe U 00paboTKy McnomHuTeeM CBEICHH O €T0 TePCOHATBHBIX JaHHBIX
B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon @Penepaunu u s UEIeH
OpraHu3alud HCHoJHeHus JloroBopa, B TOM 4HCJIE TNepeAadyy TPETbUM JUIAM
MEPCOHANBHBIX AaHHbIX KnneHTa i neneu, CBsi3aHHbIX ¢ okazanueM KnueHnty Ycmyr.

Cornacue Knmenrta pgelcTByeT A0 MOMEHTa moiydeHus HcnomHurenem
MUCHbMEHHOIO OT3bIBa CBOETO coriacus oT KieHra.

10.2. HcnonHuTenb OCYyIIECTBISET OO0pabOTKYy MEPCOHAIBHBIX JaHHBIX
KinenToB, a Takke MHBIX JHL, JEUCTBYIOIMX OT UMEHU KimeHTa, B COOTBETCTBUU C
MIOJIOKEHUAMHU JEUCTBYIOLIETO 3aKoHoAaTesibcTBa Poccuiickon denepauuu O 3aliuTe
NEPCOHAIBHBIX JaHHBIX, HACTOAIMX [[paBui1, a Tak¥ke JIOKaIbHBIX aKTOB, IPUHUMAEMBIX
HUcnomaurenem.

10.3. Ucnonmuutenb oOpabaThiBaeT MepCcoHaNIbHBIC JaHHbIe KilneHTa, MHBIX JIUII,
CBEJICHUS O KOTOPBIX NpenocTtaBui KiaueHr.

10.4. VicnomauTenh OCyIIeCTBIsIET cOOp U 00pabOTKy MEePCOHATLHBIX JAaHHBIX B
CHEAYIOIIUX LIEJISIX:

10.4.1. Uneatudukanus Knuenra u okazanue Y Ciyr;

10.4.2. IIpenocrapnenne KineHTy nepcoHaIM3UpOBAHHBIX Y CITYT;

10.4.3. YaydmeHnne kadecTBa Y CIyr, ya00CTBa UX HCIIOJIb30BaHU, pa3padoTKa
HOBBIX IIPOJIYKTOB U Y CIIYT;

10.4.4. IlpoBeneHue CTAaTUCTUYECKUX U HMHBIX HUCCIEJOBAaHUM, HA OCHOBE
00€3JIMYEHHBIX JJAHHBIX.

10.5. [Ipunumas ycnoBus Hactossumx IIpaBuit, KnueHT cornamaercs ¢ tem, 4To
Wcnonuutens ocymecTBiasieT cOOp, XpaHEHHE, HCIOJIb30BaHUE, CHUCTEMATHU3AIHIO,
HAKOIUJIEHUE, PaCIpOCTPaHEHHE, a TAKKE MHBIM 00pa3oM 00pabaThIBaET MEPCOHAILHbBIE
nanHble KineHToB [1s 1enei, ykazanusix B . 10.4 HacTosimux [IpaBui.
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10.6. Tlepconanvhas wHpopmanmst KimeHta xpanHutcs u oOpabaTbiBaeTcs
HcnonHuTteneMm B COOTBETCTBUU C YCIOBUSAMH HacTosiux [IpaBui, a Takke JTOKaIbHBIX
aKTOB, IpUHUMAaeMbIX McrionHuTeneM, AeMCTBYIONIMX B OTHOILIEHUH BCe HH(OpMaInu,
KoTopyto McnonHutenb MokeT noiayuuth o KimeHte B rmpoliecce MNOJb30BaHUS
Ycnyramu.

10.7. Vcnonb3oBanue Yciyr o3HayaeT 0e30roBopouyHoe corjacue KimeHra c
MOJIOKEHUSIMU HACTOAILIETO MYyHKTAa M YKa3aHHBIMU B HEM YCJIOBHSMHU OOpaOOTKU €ro
NEPCOHANBHBIX JaHHBIX, W C [lomuTukol kKoHpuueHuuansHocTH Vcnonuurens,
onyOnukoBaHHOM Ha CaiiTe.

10.8. HcnomauTens He 00A3BIBACTCS MPOBEPATH TOCTOBEPHOCTH MEPCOHATBLHOM
uHpopmaruu, npeaocraBiseMor KiameHTOM, M HE OCYIIECTBISAET KOHTPOJIh 3a €ro
JI€ECIOCOOHOCTHIO, OJTHAKO UCXOJUT U3 TOTO, YTO KIIMEeHT MpeaoCcTaBiIsieT JOCTOBEPHYIO
1 TIOCTATOYHYIO MEPCOHATBHYIO WH()OPMAITUIO U TIOIIEPKUBAET TaKyr0 WH(OpMAIUio B
aKTYaJIbHOM COCTOSIHUH.

10.9. VMcnonuutens coOUpaeT W XpaHUT TOJBKO T€ IMEPCOHAIbHBIC JaHHBIE,
KOTOpbIE HEOOXOIMMBI JJIs1 OKa3aHUs Y CIIyT.

10.10. Ucnomnuurens NPUHUMAET  HEOOXOJUMBbIC U JTIOCTAaTOYHEBIE
OpraHU3alMOHHBIE U TEXHUYECKHUE MEphI JJIsl 3allUThl MEPCOHATLHON HH(MOpMaIuu
Kinvenra oT HenpaBOMEpHOTO  WJIM  CIy4allHOrO  JOCTyMa, KOMHMPOBAHUA,
pacnpocTpaHEHUs, a TAKKE OT UHBIX HEPABOMEPHBIX JACHCTBUM C HEH TPETHUX JIMII.

10.11. KnueHTt BbIpaxkaeT cBoe corjiacue VCHoaHuUTeNnt0 Ha XpaHEHHE
uHpopmaruu 0 cede M OKa3aHHBIX YCIyrax C IIeJIbI0 KOHTPOJISA KadecTBa Y CIyT,
00paboTKy yKa3aHHOW HMHGOPMAIUH C TMOMOINBI0 CBOHMX IPOTIPaMMHO-aIIapaTHBIX
CpeICcTB, BKIIOYass CcOOp, CHCTEMATH3alldi0, HAKOIUICHWE, XPaHCHHE, YTOYHEHUE
(oOHOBIICHME, U3MEHEHNE), UCIIOJIB30BAHUE, PACTIPOCTPAHEHKE (B TOM UHKCIIE Iepeaady,
BKJTFOYAs TPAHCTPAHUYHYIO Tepeavy), 00e3TnIuBanne, OJIOKMPOBAHNUE U YHUUITOKEHUE
MEePCOHAIBHBIX IAHHBIX.

Paznen V. IIpaBa u odsi3annoctu CTOpoH

11. IIpaBa Knuenra.

11.1. Ilonb3oBaThcs YciayramMu B TEUEHHE BCErO0 CpOKa OKa3aHus Y CIyT,
OMpeEesiEMOT0 B COOTBETCTBUU C BRIOpaHHBIM CepTU(hUKATOM.

11.2. Coobmiate McriomHuTE M0 000 BCEX CIydasiX HEMPeA0oCTaBICHUS Y CIYT WIH
MPEAOCTaBICHUS Y CIIYT HEHAIJISKAIIETO Ka4eCTBA, a TAK)KE HEKOPPEKTHOTO 0OpaIeHus
co ctoponsl Crierpanucta McnoHuTe .

11.3. ITomyyaTh HEOOXOAMMYIO U IOCTOBEpHYIO HHMopManuio 00 McnonauTene,
o0beMe TPENOCTaBISIEMbIX YCIyr, a TaKke HWHYI0 WH(HOPMAIMIO, CBSI3aHHYIO C
MPEIOCTABJICHUEM Y CITYT.

11.4. Ynanute JInuneiii kabuHeT, Haxoaduuiics Ha Calite B 11000 MOMEHT IO
COOCTBEHHOMY >KeJlaHUI0, nepeis B paznen «[Ipodumby.

11.5. OTka3zaTbcsi OT YCIyr B TEUEHHE CPOKA, YCTAHOBJICHHOIO HACTOSIIIUMHU
[IpaBunamu, nocpeactsoM obOpamieHus: k McnomHuTento ¢ 3asBieHHEM 00 OTKaze OT
Yenyr.

11.6. TpeboBate ot McnonHurtesns BO3BpaTa JEHEKHBIX CPEACTB, YIUIAUE€HHBIX
3a€MIIMKOM 3a OKa3aHWe YCIyr, 3a BBIUETOM CTOMMOCTH YacTH TakKuX Y CIyT,
(dakTHUeCcKu OKa3aHHBIX 10 AHS nosiydeHus Wcnomnurtenem, 3asBinenuss Knuwenrta o0
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OTKa3e OT YcCIOyr, NOAAHHOTO B TEYEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIUMHU
[IpaBunamu.

12. O6s3anHocTr Knnenra.

12.1. IIpenoctaBnsth VCIONMHUTENIO MOMHYIO U JOCTOBEPHYIO MH(OpMAIUIO B
nensix uaeHtudukanuu Kinvenra u npenoctaBieHust eMy Y CIyT.

12.2. Ilpu nepBom oOpaiiennu K VMICONMHUTENO NPEJOCTaBUTh HEOOXOIUMYIO
st uenedt n. 104 wactosimmx [IpaBun  uaeHTHUKAUMOHHYIO HWHOOpMAIUIO,
MPEICTABIIAIONIYI0 COBOKYITHOCTh YHUKAIBHBIX JAHHBIX, yKa3aHHbIX B CepTudukare u
nepcoHanbHON nHpopmaruu Kinuenra.

12.3. He napymats TpeboBanmii 3akoHOAaTenbCcTBa Poccuiickoit deneparym, a
TaKKe OOIIEHPHUHITHIX HOPM MOpajdd ¥ HPABCTBEHHOCTH TIpH OOpamieHun K
Ucnonuurento 3a NoaydyeHuem Y Ciyr.

12.4. IlpucyTcTBOBaTh Ha KOHCYJbTAlUSIX B 3paBOM yMe, HE KypUTh, HE
MIPUHUMATh aJIKOTOJIb BO BPEMSI KOHCYJIbTAIIUU, HE MOKUJATh €€ paHee YCTAaHOBICHHOTO
BpEMEHH, 0€3 YBaKUTEIbHOM MPUYHMHBI, @ TAK)KE HE MPUCYTCTBOBATH HA KOHCYJIbTAIlUU B
COCTOSIHUM aJIKOTOJIbHOTO W/WJIM HAapKOTUYECKOTO OMNbSHEHUS WM MOJ JEUCTBUEM
JIEKapCTBEHHBIX MPENapaToB, 3a UCKJIKOYEHUEM CIIyYacB Ha3HAUEHUS TAKUX MPEnapaToB
nevamuM BpauyoMm Kimenta, o yem KiueHT, B 00s3aTelbHOM MOPSAKE YBEIOMIISET
Cneunanucra; uadopmupoBarh Creruanicra 00 U3MEHEHUSX B CIAEAYIOMIMX aCHeKTax
CBOEH KHM3HU: padoTe, 00pa30BaHUM, OTHOUICHHSX C POJACTBEHHUKAMH, OJIM3KUMU
Ipy3bsiMU, mapTHepamu; uHbopmupoBath Crenuanucta 00 W3MEHEHHSIX B CBOEM
(PM3UYECKOM U TICHXOJIOTHIECKOM CaMOYyBCTBHH.

12.5. HezamenmurenbHo yBeaoMuTh CrenHaincTa O HAIMYUKM CYUIUIATbHBIX
MBICJIEH W/WIM HAMEPEHHWH, O TOMBITKAX CaMOYOHMICTBA, a TAaKKe O JIFOOBIX APYTHX,
OTJIMYAIONTUXCS OT HOPMATBHBIX, (PU3NYECKUX U TICUXHUYECKUX, COCTOSTHUSIX.

12.6. He nomyckaTh MOJb30BaHUE YCIyraMu JIMIIAMU, HE SIBISIOIIUMUCS
Knuenramu B coorBercTBUM ¢ HacTtosmmmu [Ipasriamu.

12.7. IlpenocTaBUTh MOJHYIO U JOCTOBEPHYIO MHPOPMALIHIO, OT KOTOpOi Oyner
3aBUCETh KaY€CTBO MPEIOCTABICHHON Y CIIyTH;

12.8. IlpennpuHsaTh Bce HEOOXOUMOE M 3aBHUCSIIEE OT HETo JJisi 0O0ecredeHus
YCTOWYMBOIO TEJIEKOMMYHHMKAIIMOHHOTO COEAMHEHHS B Ciy4yae oOpalleHus K
HcnomauTesnto 3a 4aT-rojIoCOBOM KOHCYJIbTALIUEN;

12.9. O3HakOMUTBCA C COJEpKaHUEM HacTosiux IlpaBui, B TOM 4YHUCIE B
OTKPBITOM JocTymne B ceTh MaTepHet Ha Odunmansaom caiite VcroHuTE .

12.10. Coobmare HMcnomaureno B TeueHme 2 (nByx) pabouux mHEH 00
M3MEHEHUU B CBEJCHUSX, MPEAOCTaBICHHBIX KIIMEHTOM MpuU 3aKJIFOUEHUN HACTOSAIIETO
JloroBopa (TIOYTOBBIN a/ipec, KOHTAKTHBIE PEKBU3UTHI, HOMEpPa MOOUIILHOTO TenedoHa,
aZpec AICKTPOHHOW MOYTHI M JIP.) M KOTOPBIE ObUIM yKa3aHbl UM MPU PETUCTPAIIUU Ha
Caiire.

12.11. Eciu He ykazano wuHoe, KimeHT 00s3yeTcs HE JE€MOHCTPUPOBATH,
pacupocTpaHsTh, MyOJIMKOBAThH, BOCIIPOU3BOIUTH, 1yOIUPOBaTh, KOMMUPOBATh, CO3/1aBATh
POU3BOJIHBIE PA0OTHI, MU3MEHSTh, MPOJIABaTh, MEPENPOAABaTh, HUCIOJIb30BATh, WIIU
nepenaBaTh B TIOObIX KOMMEPUYECKHUX M UHBIX LIEJISIX, I00yIo yacTh Calita u/mim aro0yro
uH(popmaluio, onmyonrkoBanHyto Ha Caiite UcnioaHuTens.

12.12. Hectn uHble 00513aHHOCTH, MPEyCMOTPEHHBIE HacTosmuMu [IpaBunamu
Y 3aKOHOJaTebCTBOM Poccurickont denepanuu.
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13. [IpaBa McnonauTens.

13.1. [TonayuuTs omyiary B OJIHOM 00bEME 32 OKa3bIBAEMbIE YCIYTH.

13.2. IIpuBnekaTh TpeTbUX JUI 151 OKazaHus Y cayr Knuenram.

13.3. Ilpomepsth mnpenocraBieHHyro Kiuentom wuHpOpMalumoo, a Takke
BbInTosTHEHUE KinenTom ycnosuii HacTosinmx [Ipasuo.

13.4. IIpuocTanaBivBaTh OKa3aHHWE YCIyr Ha NEPUOJ MPOBEPKU BBITOJIHEHUS
Knuenrom ycnosuii [IpaBuit npu BeIsIBIEHUN 0OOCHOBAHHOTO MOJAO03PEHUSI B HAPYILLIEHUU
KimenTom nonoxenunii Hactosimux [Ipasun.

13.5. Otka3arbs KinueHTy B nipeocTaBieHun Y CIIyTH B CIy4dasix, KOTJa:

13.5.1. Knuent Hapyuiaet ycinoBust HacTosimux [Ipasui.

13.5.2. [Tonyuenue Yciayru BbI3BaHO MPOTUBONPaBHBIMU HHTEpecamu Kinenra.

13.5.3. Okazanmne Yciayru moBiedeT HapymieHue Mcmomautenem TpeOGoOBaHMIA
3aK0HOIaTeIhCTBA PD, a Tak)Ke MPUHATHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Oka3anue Ycnyru HapylIaeT [paBa U 3aKOHHbIE uHTepeckl McnonHurerns.

13.6. Ucnonnutenb nMeeT mpaBo B Jito0oe Bpemsi U 0e3 OOBsICHEHUs MPUYMH
pacTopruyTh JloroBOp B OJHOCTOPOHHEM IMOPSAKE, MPHU YCIOBUM BO3Bpara KimeHty
OTUIAYE€HHOT 0 TIJIaTeXka.

14. O6s3anHOCTH VcnionHUTETIS.

14.1. OkaspiBate Kimenty mo 3ampocy Yciyru B MOpSAKE WM HA YCIOBUSX,
OpPEAYCMOTPEHHBIX HacTosmuMmu [IpaBunamm W 3aKOHOAATENBCTBOM Poccuiickoii
denepaliyu, 3a HCKIIOUYCHUEM CIydaeB, IpeayCcMOTpeHHBIX 1. 13.5, 1. 19.1.4 HacTosmux
[TpaBui.

14.2. IlpenocraBnars KineHTy crnpaBOYHO-KOHCYJIbTAlMOHHBIE YCIYTH MO
BONPOCAM OKa3aHUs Y CIYT.

14.3. OGecneunth KineHTy BO3MOXXHOCTh O3HAKOMHMTBLCS C HACTOSIIUMHU
[IpaBunamu, pa3MecTUB UX B OTKPBITOM JOCTyIe B ceTd UuTepHeT Ha OdurmanbHOM
caire McnosHuTeNsI.

14.4. O6ecneunts KnueHTy BO3MOXKHOCTD yaasieHus JInunoro kabunera ¢ Caiita
B paznene «I[Ipoduiby.

Pasnea VI. IIpoune yciaoBus

15. YperynupoBanue ciopos.

15.1. Bce pa3Hormacusi wid CHOpPbI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3H C
NPUHSATHEM W HUCIOJHeHWeM Hactosmmx [IpaBmia, OyayT 1O  BO3MOXKHOCTH
pEeryJIMpOBaThCSl MyTEM IeperoBopoB. Eciaum cornacue mo xkakuM-amOoO MpUYMHAM HE
OyIeT TOCTUTHYTO B XOJ€ JOCYJAEOHOTO yperyIupoBaHus (0053aTeIbHO BKIFOYAIOIIETO
B ce0sl, TOMUMO TIEPETOBOPOB, MpeAbsBiIcHNE KIMEHTOM TPEeTeH3uHn B MUCHMEHHOM
BHJIE IO aJ]pecy MecTa HaxoxaeHus cionuurens u ee paccMmorpenue McnonHurenem),
TO Bce cnopbl Mexay Mcnonnutenem u KineHToM paccMaTpuBarOTCs B CyA€ MO MECTY
HaxoxaeHus: cnomuurens.

15.2. Cpok paccMoTpeHus npeTeH3uu (nHoro oopainienus) Kinvenra cocrapiser
30 (TpuanaTh) KaJeHAAPHBIX JHEH C JaThl MOJYYEHUS MPETEH3UM (MHOTO OOpalieHus )
Hcnonnurenem.

15.3. Ecnu kakoe-nmubo nojoxxeHue Hacrosumx [Ipasun Oyaer npu3HaHoO CyoM
KOMITETEHTHON HOPUCAUKIMN HEACHCTBUTEIBHBIM, CTOPOHBI COTJIAIIAIOTCS C TE€M, YTO
CYJl JOJIKEH CTPEMUTHCS BOIJIOTUTH B KU3Hb HAMEPEHHUS CTOPOH, KAaK 3TO OTPAKEHO B
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Hactosmux [IpaBunax, mpu 3TOM WHBIE MOJOXKEHUS Hactosumx [IpaBui ocraroTcs B
cuie.

16. OGcTosiTeNbCTBA HEMTPEOAOIUMOM CUJTBI ((hopC-MaXkop).

16.1. CTopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH IPYT MEpEeN APYroM 3a
HEUCIOJIHEHHWE WJIM HEHaJJIexKallee UCIIOIHEHUE yCIOBUM HacTosero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HEeHAJIJIeXKalllee UCTIOJHEHUE MPOU3O0IILIIO B MEPUO ACHCTBUS
00CTOSATENHCTB HEMPEOIOJIUMOM CHITBI ((hOpC-Maxop).

16.2. ®dopc-maxxopHble OOCTOSITENBCTBA - ATO OOCTOSITENHCTBA, BO3HUKIIIHE
BCIIEZICTBE COOBITHI OSKCTPAOPIAUHAPHOTO XapakTepa, KOTOpble HE MOIJIM ObITh
MIPEAYCMOTPEHBI U KOTOpbIe CTOPOHBI HE MOTJIN MPEAOTBPATUTD, HATIPUMED, IITHICMHUH,
MoXkap, HABOJAHEHUE, 3EMJICTPSICEHUE WIIH JIPYTHE TTPUPOIHBIC SIBICHHS, a TAK)KE BOWHBI,
OTPaHUYCHUS WM CAHKIIUH JTFOOBIX TOCYAAPCTB, MPOU3OMICAIINE Ae-FOpe WIN Je-(PaKTo,
JEUCTBUS WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BIIACTEH, OJIOKaabl, 3a0aCTOBKH,
caboTax, OeCTIOPSAAKY, MATEXKH, 3aJCP>KKH aBUAPEHCOB, IPYTUE NCUCTBUS WIIA COOBITHS,
IIPU YCJIOBHUH, YTO 3TU OOCTOATENHCTBA BIUSAIOT HA BbINOHEHHE CTOPOHOM IOTOBOPHBIX
0053aTENbCTB U B UX BO3HUKHOBEHUM OTCYTCTBYEeT BMHA CTOpPOHBI, KOTOPOH Takue
00CTOSITEILCTBA TMOMEIIATA BBITIOJHEHUIO CBOEro 00s3aTeIbCTBA IO HACTOSILEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSTENBCTB JI OJAHOWU U3
Cropon 1o HactosiieMy JloroBopy, oHa 00si3aHa HE MO3JHEE CEMUAHEBHOTO CpPOKa CO
THST UX HACTYIUICHHs] MHUCHhbMEHHO MPOWH(POPMHUPOBATH JAPYTYI0O CTOPOHY O HAIMYUU
TaKuX OOCTOSATENHCTB, MPEMSATCTBYIONIMX BBIMIOJHCHUIO HacTosmero Jloroopa. B
CJy4ae HECOTJIACHUs MPOTHBOIOJI0KHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K (hopc-
Ma)KOPHBIM, BOIIPOC 00 OTPEEICHUH ITUX 00CTOATEIHCTB KaK (HOPC-MaKOPHBIX JTOJKEH
OBITH PENICH CIENHUATBFHO YIOJTHOMOYEHHBIM OPTaHOM IyTeM MPEIOCTABICHHS aKTa
MOATBEPKIAEHUS (HOPC-MAKOPHBIX OOCTOSTEIBCTB.

16.4. Ecan coobmenue o (opc-MaXOpHBIX OOCTOSITENIBCTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT MPaBO CChUIATHCA Ha (POpPC-MaKOpPHBIE OOCTOSITENILCTBA B CIIyyae
HEBBITIOJIHEHUS CBOUX 0053aTENbCTB MO HacTosiemMy Jorosopy.

16.5. Cpok BemmosiHeHus: CTOpOHON 00s53aTeNBCTB MO HacTosmieMy JloroBopy
OTOJIBUTAETCS COOTBETCTBEHHO HA CPOK, B TEYEHHUE KOTOPOTO JACHCTBOBAIM TaKUE
00CTOSITEBCTBA U UX MOCIIEACTBUSI.

16.6. Ecniu dhopc-maxkopHbie 00CTOSITENBCTBA JIATCS OoJiee 14 (4eThIpHAILIATh)
KaJ€HJapHBIX JIHEH, To Kaxxaas CTopoHa UMEET IPaBo PaCTOPTHYTh HacCTOs UM JloroBop
B OJJHOCTOPOHHEM TOPSIIKE, TPEIBAPUTEIHHO YBETOMUB 00 3ToM npyryio CTOpoHY HE
MeHee, yeM 3a 7 (cemb) nuei. [Ipu sTom CTOpOHBI TEpSIOT MpPaBO TPeOOBATH APYT OT
ApyTa BO3MELICHHs BO3MOXHOTO yIepoa.

17. YuacTtue B peKjIaMHBIX aKIUSIX.

17.1. Knuent npenocraBisier VCHOOJHUTENO CBOE COrJaCHE€ Ha IMOJYyYEHUE
uHDOpMaAIMU W PEKIAMHBIX MaTepuaioB 00 ycmyrax HcmomHuWTens, akmusx u
MEPOIIPUATUAX, CBSI3aHHBIX C JESITENbHOCThIO VCronHUTENs MyTeM OTIpaBICHUS
Ucnonuurenem cooTBeTCTBYONUX SMS - cooOlieHnit 1 yBeJOMIICHUH Ha SJIEKTPOHHYIO
nouty Kinenra.

17.2. KnueHT cornamaeTcsi Ha 0ecIiaTHOE UCIIOJIb30BAaHUE MPEJOCTABICHHON UM
uH(popmaluu o cede McnomHuTenemM ¢ MApKETUHTOBOM U/WIIHM JPYTOi 11eJIbI0 METOJaMHU,
KOTOpbIE HE MPOTUBOpEUAT 3aKOHOAATeNbCcTBY Poccuiickoit @enepanuu (B T.4. MyTeM



15

nepeaadyd TPEThUM JIMIaM), Hampumep, Ha O€CIUIaTHOE WCMOJb30BaHHE  WMEHH,
¢bamumuu  Knuenrta, UWHTEpBBIO MO0  APYrMX  MarepuajoB O HEM C
PEKJIIaMHOM/MapKETUHTOBOM 11€JIb10, B T.4. ITpaBo myOaukaiuu (B T.4. ero umeHnn) B CMU,
MOOBIX TMEYaTHBIX, ayJAuo- M BUAeoMaTepuanax, uHtepbio u3 CMU, a taxxe ans
OTMpaBKu MHGOPMAIMHU, COOOIIEHUH (B T.4. PEKJIAMHOIO XapakTepa) Ha TeppPUTOPUU
Poccuitickonn @enepauuu B TeueHUE aenctBua JloroBopa, ¥ Tako€ MCIIOJIb30BAHUE HE
Oynet Bo3Menatbesa KiimeHTy u/unm uHbIM TPETHUM JIUIaM.

17.3. KiueHT mnoATBEp)KIaeT, 4YTO MPENOCTaBIs€T TAaKOE COrjacue B
cootBeTcTBUM cO cT. 18 DenepanvHoro 3akoHa ot 13 mapra 2006 r. Ne 38-®3 «O
pexiname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utojisg 2003 1. Ne 126-D3 «O cBsizuy».

18. OtBeTcTBeHHOCTH CTOPOH.

18.1. Knuent u McnoaHuTens HECYT OTBETCTBEHHOCTh 32 HAPYIIECHUE YCIOBUMA
HacTossmux [IpaBui B COOTBETCTBUU € 3aKOHOAATENLCTBOM Pocculickon denepanumn.

18.2. icnosmHuTe h HE OTBEUYALT 3a JTF0OBIC TOMEXH, COOH MIJIH MHBIE TEXHUUECKHE
npo0eMbl, HEraTUBHO OTPAa3UBIIMECS HA MPOBEIACHUU KOHCYJIbTALIUM, €CIU TaKue
npo0IeMbl HaxXoaATcs BHE KOHTpous Mcnonuurens.

18.3. UcnionHuTENbh HE HECET OTBETCTBEHHOCTH 32 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIYT, eciii KiMeHT niist moayueHus Y ciyr npeaoctaBui McnoaHuTtento
JIO’KHYIO U/WIIM HETMOJIHYI0 UH(OPMALIHUIO.

18.4. Bce pesynbrarel Ycayr McnonHuTtenss HOCSAT — MCKIIOYUTEIBHO
peKOoMeHJaTeNbHbIN XapakTep. KIIMeHT caMOCTOSITENTbHO MPUHUMAET OKOHYATEIbHOE
pelIeHne MO0 WMCIOJIB30BAHUIO W MPUMEHEHHUIO TMOJyYeHHOW WHOOpMAIuu, B paMKax
OKa3aHHBIX Y CIIYT, WU UHBIX PE3yJIbTaTOB OKa3zaHus Y ciyr. KimeHT mpuHuMaet Ha ce0st
MOJHYI0 OTBETCTBEHHOCTh M PHUCKH, CBA3aHHbIE C MCIOJIL30BAHUEM pE3YyJIbTATOB
MOJYUYEHHBIX YCIIYT, B TOM YHCJI€ OTBETCTBEHHOCTb 3a OLIEHKY TOYHOCTH, MOJHOTHI U
MOJIE3HOCTH MOJTYYEHHBIX Y CIIYT.

18.5. KinueHT MoOHMMAaET U MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATA OKA3AHMS
TOW WU MHOM YCIyru pe3yabTaTy, KOTOphI KIMEeHT X0Tel Noay4duTh Npy o0pallieHuu
3a COOTBETCTBYIOIIEH YcCayroi, camo no cede He sABisieTcs (aKTOM OKa3aHus Y CIyru
HEHAJUIeKALIEr0 KayecTBa M HE SBISETCS OCHOBAHMEM JUIsl TPUBICYEHHUS K
OTBETCTBEHHOCTH 32 HEHAJJIeXKalee KaYeCTBO OKa3aHHbIX YCIYT.

18.6. Mcnonuutenb HE HECET OTBETCTBEHHOCTH 3a HelnocTkeHue KimeHtom
OKHUJIAEMBbIX MM PE3yJIbTaTOB, JMOO HECOOTBETCTBUE TMOJYUYEHHOIO pe3yjbTaTa
oxnnanusaM Kimenra.

19. 3aBepeHust U rapaHTUH.

19.1. 3axmouenuem /loroBopa okazanus yciyr B chepe HyTpuninonoruu Kmmuent
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJII0YEHUS:

19.1.1. Jleecnoco6HOoCcTh KimenTa HIKOMM 00pa3oM HE OTpaHUYECHA, 1 OH UMEET
MOJTHOE, HUYEM HE OrpPaHUYEHHOE, MPAaBO 3aKIIOYUTHh W BBINOJHUTH 3TOT JloroBop u
OTBEYATh IO CBOUM 00SI3aTEITHCTBAM.

19.1.2. Knuenrt 3akirouaet JloroBop okazanus yciayT B cepe HyTPULIMOJIOTHH HE
0] BIUSIHUEM OIIMOKH, 3201y K AeHHs, 0OMaHa OTHOCUTEIBHO 00CTOATENHCTB, KOTOPHIE
UMEIOT CYIIIECTBEHHOE 3HAaY€HWE, a TaKKe HE MOJ BIUSHUEM TSKEJIOro JJis HEro
00CTOSATENIHCTBRA.

19.1.3. YcnoBus nanHoro JloroBopa KimeHT cuuTaeT BBITOHBIMU IS CEOSI.
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19.1.4. Knuent He BBOAUT HaMmepeHHO McmomHutens B 3a0myxaeHHE
OTHOCUTEJILHO OOCTOSITENILCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HAYCHHUE; OOMaH UMEeT
MECTO, €CJIM CTOpPOHAa OTpUlLlIaeT HaJIuuue OOCTOSTENbCTB, KOTOpPbIE MOTYT
OpensTCTBOBAaTh 3aKkiodyeHuto JloroBopa, WM €cliM OHa 3aMalluMBaeT UX
CYILIECTBOBAaHHUE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciyT B cpepe HyTpUIIMOJIOTHH B
COOTBETCTBUM CO CBOUM BOJICH3BSIBIICHUEM O€3 NMPUMEHEHHsS] K HEMYy KaKoro-iaubdo
JABJICHUSI CO CTOPOHBI McroIHUTENS MM CO CTOPOHBI TPETHUX JIULI.

19.1.6. [Tepen 3axmouenueM JloroBopa okazaHus ycayr B chepe Hy TPUITHOJIOTHH
KnueHnt nomkabpIM 00pa3oM U B JOCTYITHOUM (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
Hacrosux [IpaBui1, UX TOJHOCTBIO M OJJUHAKOBO ¢ VICIOTHUTEIEM TOHUMAET, CUUTACT
CIIpaBeJIUBBIMH, aJICKBATHBIMH, PA3YMHBIMHU ¥ HUKAKMX BO3PAXEHUW K HUM HE UMEET.

19.1.7. Kmment oco3Haer, uyto HMcmomaurens/CrenuaiucT HE OKa3bIBAIOT
MEUITUHCKHUE YCITYTH.

19.1.8.  Knument  moHumaer, uro  HWHTewmekTyanpHas  matdopma
310poBbecOepexenus - « AKTUBHOE JlonroneTuey npeaHa3HadyeHa ajs Jtoiel, KOTopbie
HE HMMEIT MpobiieM cO 3J0pOoBbeM (Kak (U3HMYECKHX, TaK M TCHUXOJOTUYECKHUX),
yrpoxkaronux xu3Hu Kiventa wian unbix auil. KiIueHT noaTBep:kKaaeT u rapaHTUpYeT,
YTO HE3aMeMIUTENbHO yBenoMuT Mcnomuurens/Crnenuanicta o JIoObIX U3MEHEHUSX B
MICUXUYECKOM U (PU3NYECKOM COCTOSHHUSIX.

20. 3aKJIIOYUTENbHBIE TOJIOKEHUS.

20.1. CTopoHbI 6€30T3BIBHO MTOATBEPIKIAIOT, YTO HACTOSIINN J[0rOBOp CTOPOHBI
3aKTIOYMIA B TOM YHCJI€ HA OCHOBAaHWHW MPHUHIUIIA «CBOOOJBI AOTOBOpPa». CTOPOHBI
Takke OE30T3BIBHO TOJTBEPKIAIOT, YTO TMOJIOXKEHUs HacTosimmero J[loroBopa um
MOHSITHBI, SIBJISIFOTCSL PA3yMHBIMH | CTIPABEIJTUBBIMHU.

20.2. JIrwobas uapopmarus Ha Caiite https://dolgoletie.hh-ai-serv.ru (Bkirouas,
HO HE OTPAHUYMBASICh JTAHHBIMU, TEKCTAMH, MPOTPAMMHBIM OOECIIEYCHUEM, MY3BIKOM,
3BYKOM, U300pakeHHEM, BUJIE0, TpapuKkaMu, TpaduKoil, mpe3eHTalusIMu, COOOIIEHUSIMU
U/ Moo apyroi nHbopManuen («KKOHTEHTY ), He MPEeICTaBIsIeT cO00M (Kak, 1o CyTH,
Tak U1 1o GopMe) MEIUIIMHCKUE KOHCYJIbTAIUH JTI000T0 poja, U He peIHa3HaYeHa JJis
JUArHOCTUKY WM UACHTU(PUKALIMY JIEYEHUSI METULIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://dolgoletie.hh-ai-serv.ru He MokeT OBITH HCTOJIKOBAHO KaK IMOMBITKA MPEATIOKHUTD
WIM CclleflaTh MEIUIMHCKOE 3aKIYeHUWE WIM HHbBIM 00pa3oM ydacTBOBaTh B
MEIUIIMHCKOW TPAKTHKE.

20.3. ITpunumas nactosiue IlpaBuna, KimeHT cornamaercs ¢ Te€M, YTO HE
MOKET UCIIOIh30BaTh TIO0YI0 (QYHKITHIO, TIpeaocTaBisieMyto Ha Caiite, YTOOBI MOTYyIUTh
WM 3allpOCHTh pEIEeNThl Ha JIeKapCTBA/MIOOBbIC MEIUIIMHCKUE Ha3HAYCHUS U
MEIUIIMHCKUE  BMEMIATENhCTBA  JJIS  JIUAaTHOCTHKH,  JedeHus.  [lomydeHue
PENEenTOB/MO0BIX MEIUIIMHCKUX HAa3HAYEHUW JJISi TUATHOCTUKH, JICUCHUS Yepe3 WU C
nomotbio Yciyr McmomHuTens, CTporo 3ampenieHo W SBISETCS 0€30TOBOPOYHBIM
OCHOBaHMEM JJis1 0TKa3za KireHTy B nanbpHeieM npejocTaBieHuu Y CIIyT.

20.4. Bce pesynbrarel Ycayr HcnonHuTens HOCAT — MCKIIIOUUTENIBHO
PEKOMEHIaTeIbHBIN XapaKTep.

20.5. CTopoHBI cOIJIacOBajM MPUMEHEHUE CIEAYIOLIEro MOpPsAKa BHECEHUS
M3MEHEHUM 1/uiu nornojaHeHuit B [IpaBuna:
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20.5.1. VI3MeHeHus u/viau AOMOJHEHUs yCIoBui HacTosiux [IpaBui, uznoxxenue
[IpaBun B HOBOM pemakUUM MOTYT OCYLIECTBIATHCA TOJBKO VcronHuTeneM B
OJIHOCTOPOHHEM MOPSIKE.

20.5.2. TlepeyeHb W3MEHEHHWH W/UIW JTOMOJHEHUH K ycioBusM [IpaBun wim
HOBY10 penakiuto [IpaBun Mcnonnurens pazmeniaeT Ha ceoeM OPuiuaibHOM CaiTe.

20.5.3. BuHecennble U3MEHEHUs W/ WiW JomnojHeHus K llpaBunam win HoBas
penakuus IIpaBun pacnpoctpaHstorcs Ha Bcex KIMEHTOB, BKJIIOYas TEX, KOTOPBIE
3axroumiu JloroBop u npuodpenu Y ciryru, HO He BOCIOJIb30BAIMCh UMU J10 BCTYILJICHUS
B CHJTy BHECEHHBIX U3MEHEHHUH n/miu nonosHenni Kk [IpaBunam, uznoxenue [Ipasun B
HOBOW peIaKIIuu.

20.5.4. KinueHT nmpuHUMAaeT Ha ce0sS PUCKH U OOS3aHHOCTh CaMOCTOSITEIIHHO
orcnexuBath Ha OdwurnmansHom caite Hcnmomautens pasmemenne lMcnomHurenem
MepevHs] U3MEHCHUN /WM JOMOMHEHUN K ycimoBusiM [IpaBui uiym HOBOW pemaxiiuu
IIpaBun.

20.6. Ecnu mo pelieHuio cyna MNpU3HAETCS HENEeUCTBUTENIbHBIM Kakoe-IH0o
nosiokenne HacroAamux [IpaBun, CTOpOHBI cOrnamarTes ¢ TEM, YTO TAKOE MOJIOKEHUE
OyneTr cuuTaThCs 3aMEHEHHBIM Ha HWHOE TIOJIOKEHHE, KOTOpOE peau3yer
NepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelIeHO 3aKOHOM).
Ecnu ogHo W3 nmonokeHui HacTtosimux IIpaBuil cTaHET HENEWCTBUTENIBHBIM B CBS3U C
U3MEHEHUEM 3aKoHojaresnbcTBa Poccuiickor dDexepauuu, TO O3TO HE  SBISAECTCS
OCHOBAHUWEM JIJISI IPUOCTAHOBJIEHUS IEMCTBUS OCTAIBHBIX MOJIOKECHUM.

HenelictButensHOE TMOJOXKEHUWE JIOJDKHO OBITh  3aMEHEHO TOJIOKEHHUEM,
JOMYCTAUMBIM B TPABOBOM OTHONICHWH W OJU3KUM IO CMBICIY K HW3MEHEHHOMY.
HenencTBUTENBHOCTh OJTHOTO WJIM HECKOJIBKMX MOJIOKEHUW HactoAmmx [IpaBun He
BJICUET HEACUCTBUTENBHOCTH BCeX [IpaBuit ninm ero mojaoXeHui.

20.7. Bce Ilpwioxenuss k HacrosmuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMU
yactssMu Hactosmux [Ipasuit.

20.8. [Ipu Hamuuum paznuuuid Mexay nojoxenusmu [Ipasun u [Tpunoxenuii k
HUM, OTHOCSIIMXCS K MpaBOOTHOIIEHUSIM Mexnay Wcenonnutenem u Knuenramu,
IPUMEHEHUIO MOJJIEXKAT MOJIOKEHUSI COOTBETCTBYOHNX [IprnoxeHui.

20.9. Hacrosimue [IpaBuia BCTymarT B CHITy ¢ MOMEHTA UX OIyOJIMKOBAaHUS Ha
OdurmansaoM caiite MicnoiHUTENS.
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IIpunoxenue x opepre «mpaBuia
[IpenocraBienus yciayr

OO0 «MHTemiexTyaabHbIe
nH(pOpMaIIMOHHBIE TUIATPOPMBD»
g kimeaToB OO0 MKK
«CMchuHaHC» (3HAKHU 00CTYKMBAHUS
«CMmchunancy, « VIVUSy)

Ycayru Ha UHTEIIeKTYaIbHOM TU1aT(hOopMe
310poBbecOepekeHus - KAKTUBHOe JloJirosieTue»

1. Hactosimue [IpaBuna npeaycMaTpuBarOT HOPSIAOK U YCIOBUS IPEAOCTABICHUS
cienyromux Yciyr Ha HWHTemnekTyanbHOW TMaThopMe 310POBHECOCPEKCHUS -
«AxtuBHoe JlonroaeTue.
VYceayru npenocTaBisitoTCsl Kak M0 OTIETbHOCTH, TaK U B (pOpME «IIAKETHBIX» HaOOpOB

YCIIYT.

1.1 CtouMOCTh chyr, npeaoCTaBIACMbBIX 110 OTACIbHOCTH

Tabnuya 1.1.

HauMenoBanue
YCIAYTH

Onucanue ycjayru

Cpok neiicTBus
ycayru

Crounmo
CTh B
pyoJsx

OnpoCHUKH C
pa3BepHyTOH
HUHTEpIpeTauein

[lo pesynbraraM OTBETOB IONB30BATENS MPOUCXOAUT

aBTOMarniyeckoe (OpMHpPOBAHUE OLEHKM M pe3ylbTaTra B

¢dbopMe pekoMeHIAIMii, HaNpaBICHHbIX Ha YJIydlleHUE

(bu3M4ecKOro WIn NCUX03MOLIUOHAIBHOIO COCTOSHMUSL.

A MMEHHO, OTIPOCHHUKH:

- OmnpocHuk kadecTBa xu3Hu BO3

- IIkaya BO3pacTHOM KU3HECTIOCOOHOCTH

- KoruuTtuBHas mkana oleHKH cyObEKTHBHOIO BO3pacTa

— OnpocHUK 310pOBBS MOJIOCTH pTa

- AHKeTa II0 paHHEMY BbIIBJIEHHIO (DakTOpOB pHCKa
CEPJIEYHO-COCYTUCTHIX 3a00IeBaHHHA

— OnpoCHUK OIIEHKH YPOBHS TPEBOTHU O 3/I0POBbE

- Omnpocuuk «lIpaBUiabHO 1 BB TMTAETECH?»

- Omnpochuk «JInanoctHbId nuddepeHmran

- Oxkchopackuii ONPOCHUK CUACTDS

- Tect npodunst oTHOILECHUH

- TecTt Ha cTpeccOyCTOMYNBOCTh

- DKcmpecc-onpoc BEITOPAHUs

- TecT 3MOIMOHATIBLHOTO HHTEJIEKTa X0JIa

- Tect yBepeHHOCTH B cebe

- OmnpocHuk «OnbIT OJU3KUX OTHOIICHUI

- OnpoCHUK COBJIaJIaHHS CO CTPECCOM

- JIuuHOCTHBIN ONPOCHUK Aif3eHKa

- Tect I'onmmanna

- T'epuarpuyeckas mkasna OLUEHKH IENPECCHU

Beccpouno

becnna
THO

Cobecequuk

ITonydyenue koHcynbTallud OT pasHeix HMHU-nicuxosnoros B
MAJIOTOBOM pEXMMe TI0 0003HA4YEHHBIM IOJB30BaTENIEM
mpoOyieMaM W3  YHUClIa  TOJJICPKUBAEMBIX  CHCTEMOM.

ITonmucka 1 mec.
C aBTOMAaTHYECKOU
MIpOJIOHTanuen

400,00
pyoneit




19

[IpemycMoTpeHo BEIOOD yaaleHus: 100 COXPAHEHUS TUAIIOTa
MIPY BBIXOJIC U3 JMaJIora.

JIeKapCcTBax

PEKUMBI JO3UPOBAHMS, 100OYHBIE 3¢ deKThI,
MPOTUBOMOKA3aHHsI, COCTaB M (HOPMBI BIycKa, (hoTorpadun
YIaKOBOK, (DapMaKoJIOTHUECKOE JACUCTBHE, CHMIITOMBI

MepeI0O3UPOBKH, JEKApPCTBEHHOE B3aMMOEICTBHE, 0COObIe
yKa3aHHA 110 TPUMEHEHHIO, YCIIOBHUS XPaHEHHS U OTITYCKa U3
anTekK.

MPOJIOHT alle

Koncynpranus co |[lo pesynbTaTam aHKETHBIX JaHHBIX KimenT BbiOupaet | KoHCynpranus 1000,00
CHELUAIUCTOM cneunanucrta. Ha kapTouke crnenumanucta KIHeHT MOKET| MPOXOIDKUTENBHOC | pyOiei
npodecTsb Oojiee MoapoOHYI0 MHGQOPMALKIO O HEM, a TakxkKe | Thio 60 MUHYT
BBIOpaTh JKeTaeMble MaTy W BpeMs [UIsi KOHCYJbTAIlWU.
BriOpaB BpeMsi, MOKHO Ha)KaTh KHOTIKY JJIsl OTIPABKHU 3asBKH
Ha KOHCYJIBTAIHIO. Koncynpramms 500,00
[lo pesympraTam mpoBeneHUS KOHCYNBTAIMU CIIEIHAIHCT | IPOJOJDKUTENRHOC |pyOriei
BBIJIa€T MUChMEHHOE 3aKItoYeHne, kotopoe Kinuent nomydaer | Tbro 30 MUHYT
B JInuHbI KaOUHET
[Moanucka Ha bazy |ba3y 3Hanuii o nexapcTBax, KoTtopas coiepxuT omucanus|[loamucka 1 mec. 200,00
3HAHHH O JIEKApCTBEHHBIX ITIPENaparoB, MOKa3aHHs K NMPUMEHEHHUIO U |C aBTOMAaTHYECKOH |pyOuseit

1.1 Croumocts Ycayr, mpenocTaBisieMbIX B (OpME «IMaKETHBIX» HAOOpOB YCIYT.
VYka3aHbl TOJIbKO HANMEHOBAHUS YCIIYT; OMIMCAHUS YCIYT JaHbI Bhiie B Tadmme 1.1.

Tabnuya 1.2.
HanmenoBanu |Cpok KomnuectBo |Hoctym k yeinyre  |Hdoctyn k |loctym k HocrtynHas CTOUMOCTS,
€ TaKeTa JIeHCTBUS | "ICHOB "OnpoCcHUKH C yeiayre  |ycumyre MPOJOIHKUTEILHOCTE |pyo.
ycIryT makera |[ceMbH', pa3BepHYTOU "Cobecen|"Iloamucka |KOHCYIBTAIIUH CO
yCIIyT,  |KOTOPBIM uHTEepHpeTanueii" |HUK" Ha 0a3y CHETIHAINCTOM, MHH.
Mec. JIOCTYIIEH 3HAHUU O B pamkax nakera
MaKeT yCIayr .]'IeKapCTBaX" MpeaO0CTaBIACTCA
(BKJ'IIO‘IaH OJHa KOHCYJbTallusd
"rnaBy JUISL OTHOTO U3
cembH'") YJICHOB CEMBH.
Elder-400 1 1 | Ha (6eccpouro) | a Her Her 400,00
Elder-800 1 2 | Ja (6eccpouno) | [la Her Her 800,00
Elder-900 1 2 | la (6eccpouno) | Ta a Her 900,00
Elder-1200 1 3 | Ha (beccpouno) | [a Ha Her | 1200,00
Elder-1400 1 2 | la (6beccpouno) | Ta a 30 | 1400,00
Elder-1500 1 3 | Ma (beccpouno) | [la Ha 30 | 1500,00
Elder-1600 1 2 | Ja (6eccpouno) | Jla Ja 60 | 1600,00
Elder-1700 1 5 | Ja (beccpouno) | [a Ha Her | 1700,00
Elder-1800 1 4 | Ta (6eccpouno) | Ja Ja 30| 1800,00
Elder-1900 1 3 | Ha (beccpouno) | [a Ha 60 | 1900,00
Elder-2000 1 6 | Ja (6eccpouno) | a a Her | 2 000,00
Elder-2100 1 4 | Ha (6eccpouno) | [a Ha 60 | 2100,00
Elder-2200 1 7 | Ja (6eccpouno) | a a Her | 2 200,00
Elder-2300 3 1 | Ja (6eccpouno) | a Ha 60 | 2300,00
Elder-2400 3 2 | Jla (6eccpouno) | Jla Ja Her | 2 400,00
Elder-2500 3 3 | Ha (beccpouno) | [a Ha Her | 2 500,00
Elder-2600 3 2 | la (6eccpouno) | Ta a 30 | 2600,00
Elder-2700 3 3 | Ma (beccpouno) | [la Ha 30| 2700,00
Elder-2800 3 2 | Ja (6eccpouno) | Jla Ja 60 | 2 800,00
Elder-2900 3 3 | Ha (beccpouno) | [a Ha Her | 2 900,00
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Elder-3000

Ja (6eccpouno)

Ha

Ha

30| 3000,00

Elder-3500

a (6eccpouno)

Ha

Ha

60 | 3 500,00

2. Ceprudukatsl Ha MIPETyCMOTPEHHBIE HACTOSIUM [[priioskeHreM yCIIyTH Wi
«makeTb» (HabOPhI) YCIyT, TOCTYIHBI 111 proopeTeHus Knuenramu Ha OduiipanbHOM

cante UcnomHurens.
Hacrosmee IlpunoxxeHue sBISIETCS HEOTbEMJIIEMOW 4acThio [IpaBui

3.

MPEI0CTaBIICHUS YCIIYT, ONMyOJIMKOBaHHBIX Ha Caiire.

4. Hacrosimee [1punosxenue BCTymaeT B CHITy C JaThl omyOnrkoBanus Ha Caiite.




